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EDITOR’S
MESSAGE
Dear Tenants,

Welcome to the second issue of our National
Tenant Magazine – CHL Connect

Front cover photograph:

We hope you have enjoyed reading the updates in the
first edition of the magazine. In this feature you will
be reading exciting updates from your region and from
what’s happening at CHL in other locations.

Former Australian cricket captain Ricky Ponting,
third left, CHL Managing Director Steve
Bevington, centre, and boxer Daniel Geale,
second right, with the four scholarship winners,
from left, Sam Kopper, Callum Harrison, Legana
Hughes and Hamish Wooders at the ceremony
in Launceston.

A big thank you to all those who filled out the National
Tenant Survey and huge congratulations to Serena Potter
from NSW on winning the iPad Mini. We are thrilled that
she won the prize as she said the only thing she has ever
won was a chook at bingo!

Editor:

We are also bringing back the very popular Garden
Competition making it bigger and better with two
best entries going into a brand new National Garden
Competition. Yes, twice the chance to win some amazing
prizes! All the information is inside this magazine. We
cannot wait to see what entries come this year but
wishing all the Green Thumbs the very best of luck!

Preeti Daga
Executive Officer –
Marketing and Public Relations

Assistance:

Smakshi Munshi
Project Management & Support

Copyright:

No part of CHL Connect Magazine may
be reproduced without prior consent from
Community Housing Ltd. If you wish to use the
information write to chlconnect@chl.org.au.

Please keep an eye out for future surveys and
competitions as we will have exciting prizes to give away
in the future.

Disclaimer:

As always we welcome your feedback on this magazine
so please write to us at chlconnect@chl.org.au with all
your suggestions.

We try to make the information provided in this
magazine as relevant, correct and accurate as
possible at the time of going to press, but readers
should seek independent advice in relation to any
general content published in this edition specially
on money saving, energy efficiency sections. CHL
and its subsidiaries cannot be held responsible
for any changes as some of the information is
reproduced from credible sources.

Data Protection:

We take the privacy of our tenants very seriously
and seek consents of those tenants featured
in this publication prior to printing it. CHL
reserves the right to use the information and
images entered by the participants in any of the
competitions for any promotional purposes. If
you do not wish for your submitted images to be
publicised then please contact the CHL connect
team in writing at chlconnect@chl.org.au.

Circulation:

Over 6000 readership, including tenants and
staff, together with a wide range of people who
have contact with Community Housing Ltd.

Best wishes for the festive season ahead and thank you
for your overwhelming response to our first Magazine.
We will be back with more next year.

Happy reading!
Yours Sincerely,
Preeti Daga
Executive Officer – Marketing and Public Relations
The CHL Connect Team
chlconnect@chl.org.au

Creative Concept:

skysdesign – social enterprise
5 Duke St, St Kilda VIC 3182
www.skysdesign.org.au
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DID YOU KN

Our portfolio has

since our last edi

THIS YEAR’S ANNUAL
REPORT IS OUT!
CHL’s 2015 Concise annual report is
ready and can be viewed on the CHL
website www.chl.org.au

AND THE WINNER IS..
SERENA POTTER from NSW for
filling out our ANNUAL TENANT
SURVEY. She is a proud winner of
an iPad mini.
A big congratulations to Serena!
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NEW WEBSITE - WWW.CHL.ORG.AU
We are almost there with our new website which
will have exciting new features for you all including
Online forms, information on upcoming events,
new policies, competitions etc.
It will go live in January 2016. So keep an eye
out for it!

OU KNOW??

olio has increased to

5,870 properties in Australia

ast edition.

UPDATE ON PHONEWORDS
We are pleased to announce that the repairs hotline has extended its operating hours.
Our agents are now available from 7:30am to 7:30pm Monday to Friday AEST for you
to report routine maintenance. Any urgent maintenance that you require after these
hours will go to our after-hours Call Centre.
Please remember that our new maintenance number is 1300 4 CHL REPAIR (1300
424 573), the old maintenance number will be phased out by January 2016.
Alternatively can report routine maintenance via our dedicated email address:
maintenance@chl.org.au.
Soon to come an SMS feature for you to report repairs via SMS.
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COFFS HARBOUR
TENANT GROUP
Recently a tenant
group was formed
in the Coffs Harbour
Area. The first
meeting took place
in mid July 2015
and was attended
by 6 CHL tenants
and a representative
of Northern Links,
“Tenant Participation
Resource Service
Provider” based in
Armidale NSW.

update

NSW

The group have come
up with the name
Tenants Links Coffs
(TLC). Meetings
are held on the last
Friday of each month
at which the group
discuss how they can
assist with advocacy
in the Coffs Harbour
region and organise
demonstrations
of bread and soap
making.
Frank
Birkefeld
State
Manager
NSW at
launch of
Table Street
project

Table Street Outdoor Area Accomplished
After several
months of hard
work by students of
Newman College,
CHL Maintenance
Unit and the
tenants and staff
of Centacare, the
project at Table
Street has come
to an end.
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The area contains
tables and chairs in a
large covered area, with
vegetable and flower
gardens that the tenants
can maintain and enjoy
for themselves.
Making speeches on
the day were Frank
Birkefeld, CHL and Tony
Davies, Centacare, prior
to the cutting of the
ribbon to inaugurate the

area and a morning tea
with all those involved
in the project and the
tenants of the block of
12 villas.
It is hoped that this area
will provide the tenants,
and their visitors
community harmony and
enjoy social atmosphere
that the project has
delivered.

They have also been
discussing on how
to help other CHL
tenants who have
problems maintaining
their gardens and
lawns.
A spokesperson from
TLC said that they
would like to get
together and help
not only other CHL
tenants but also other
housing providers.
If you wish to contact
the group please call
the Coffs Harbour
office for details. If
you are from another
area and would be
interested in starting
a similar group please
contact your local Area
Manager to discuss
this with them.

Trainee at Port Macquarie
Over the past
several months our
Port Macquarie
office has been
the workplace for
a young person
undertaking
Business Certificate
with assistance
from Mid Coast
Connect.
Jacob attends the office
for one to two days per
week doing a variety of
tasks such as entering
information into the
tenancy database,
obtaining and checking
reports and many other
daily duties. He is also

sought after by staff for
his expert computer
skills.
Jacob says that he
has relished his time
as a trainee and has
had, on occasions,
been able to go into
the field with staff
members to perform
property inspections.
He enjoyed viewing the
vast range of properties
that CHL manage in
Port Macquarie office
and meeting different
tenants at the same time.
Jacob has just completed
Year 11 and is now
starting his studies for
the HSC. He appreciates
the help from CHL and

looks forward to another
year in the office.
As Jacob himself says “I
will be strolling through
CHL for two years in this
school based traineeship

TENANT LOAN SCHEME
Purpose of the Scheme
The CHL Tenant Loan Scheme will enable tenants and
their families to purchase essential household items
that will assist in enhancing their quality of life.
The loan is an alternative form of credit, interestfree, for those tenants who can surely afford the
repayment in future.

fridge etc. It can
also be granted
for certain health/
medical items,
TAFE courses and
some vehicle expenses.

that is part of my HSC
curriculum. It will have its
ups and downs but they’re
challenges that I can meet
and overcome.”
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• Tenants of CHL New South Wales

Basically the loan can
be used for anything that
will improve your quality
of life.

• H
 ave been tenants for a period of more
than 6 months

However, Loans will not be approved for cash
advances or debt repayment.

• T
 enants being 2 weeks in advance and
maintaining their rental payments

How to apply

Who can apply

• People on Centrelink and other low incomes

How much can be borrowed
Loan amount cannot exceed $1,200.

What items can the loan be used for
The loan amount can be used to purchase items
like furniture, lawn mower, computer, microwave,

Contact your local CHL office and ask them for
a Tenant Loan Scheme enquiry form and also a
budget sheet. If eligible you will be contacted to
attend an interview.
At the time of the interview you will be asked to
complete an application. Please have your proof of
income, 8 week bank statement and budget sheet
ready with you.
07

update

QLD

Original work by the aboriginal
artist James Cummins.

Good Hope Men’s Service
In Queensland, CHL
delivers Specialist
Homelessness
Services to families
and single men
under two programs
funded by the
Department of
Housing and Public
Works.
Under these programs,
homeless people are
assisted with temporary
accommodation and case
management services
through which they are
assisted to achieve stable
housing. The single men’s
services are delivered
from the Good Hope
Men’s Shelter which
has the capacity to
accommodate up to
14 men.

Maryborough, has seen
the introduction of a
change-management
project that aimed at
improving the quality
of service provided to
residents and increasing
the opportunities for
improved life outcomes
for all the men who call
Good Hope ‘home’ for a
while. Recent additions
to the network of
specialist community
service providers
who have joined in
partnership with us
include Red Cross,
Community Solutions
(Personal Helpers and
Mentors Program and
Employment Network),
Richmond Fellowship,
ORSS (Offender
Reintegration Support
Services) and PRI
Prisoner Reintegration
QLD.

In August of this year,
the shelter situated in

CHL staff and GHMS
Residents celebrated

08

Residents of Good Hope and some of the CHL
QLD Homelessness and Housing Team –
Back Row (L to R): Ryan, Jason, Judy, Jason, Ian.
Front (L to R): Graham, Lynda, Karen, Stephanie.
World Homelessness Day
in October, honouring
local aboriginal artist
James Cummins for his
generous gift of three
paintings. The paintings
form a triptych, mounted
as they are on the lounge
room wall of the Shelter.
James currently has a
substantial exhibit in the
Fraser Coast’s Gataker’s
Art Space.

The improvements in
the service have been
self-evident as the
vacancy rate moved
from 40% to 5% in the
latest reporting period. A
kitchen garden and other
yard improvements are
soon to be built as part
of a Work for the Dole
project which will offer
residents opportunities
to participate in building
their literacy and
practical skills.

WILES House Project
Wiles House was
opened in 1991
and named in
honour of Nurse
Adelaide Wiles, who
worked with people
suffering from
Bubonic Plague
in Maryborough
around the turn of
the Century.
Nurse Wiles attended
to the sick, finally
locking herself in to
a Ward at the Base
Hospital where they all
died. CHL has recently
been successfully in a
tender process from the
Queensland Department
of Communities for the
re-configuration of Wiles
into three specialised

independent disability
Dwellings.
The construction project
which is expected to
begin in the next few
months, means that
Wiles will become
‘home’ to three tenants
with high physical
dependency needs
under the Long Term
Community Housing
Program. Each resident
will have their own living
and outdoor spaces and
will be released from
inappropriate long stay
in Aged Care or Health
Care facilities. The new
dwellings will feature the
use of smart assistive
technologies aimed at
improving the mobility
and quality of life of
their new residents.

CYCLONE
SEASON

Wiles House,
Granville QLD,
soon to become
three disability
Dwellings
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Spring has sprung at
Gympie Road!

We would like to remind our QLD
CHL tenants that tropical cyclones
in the Queensland region occur
mostly between November and
April.
Although the considerable majority
of cyclone impacts are located in
north QLD, however sometimes a
cyclone affects areas further south
down the east coast and certainly
can affect the Wide Bay Region.

Contacts
In the event of concerns about the
presence or predicted behaviour
of a cyclone, the QLD Tropical
Cyclone warnings phone contact
is 1300 659 212. In the event of
any maintenance concern the CHL
Maintenance contact is 1300 4
CHL REPAIR (1300 424 573).

Since the completion
of this group of six
dwellings in Gympie Road,
Maryborough in 2012,
the tenants have been at
hard work transforming
the bare landscape into
a series of luscious subtropical gardens.

The photos show the
transformation achieved
by community spirit
of CHL QLD tenants
at their Gympie Road
Properties.
09

update
SA

Who do we help in SA?
Hello again to all
our South Australian
readers.
This time, we thought
you might like to hear a
little about the types of
people and programs we
support here in SA. You
probably identify with at
least one of these groups:
• A
 boriginal
employment and
education – we
have nine properties
where we work with
Uniting Care Wesley
Port Adelaide to
support indigenous
households from

remote parts of South
Australia to move to
metropolitan Adelaide
for the purpose of
education, training or
employment.
• Mental Illness –
We have 27
properties where we
work with NEAMI to
support tenants who
have difficulty living
independently due to
their mental health.
• S
 upported housing
– We have a handful
of properties where
we support people
with disability, or
people exiting prison,

“B” Apartments at Bowden
‘B’ Apartments at
Bowden is a new
project that will make
32 apartments available
to eligible applicants to
rent – then – buy at a
discounted market rent.
Investec is the developer
of ‘B’ Apartments at
Bowden, and CHL has
been engaged to assess
10

applicants and manage
the apartments whilst
they are being rented.
If you are currently
employed and earning an
income, and might be in
the market for purchasing
an affordable 1 or 2
bedroom apartment in
the next 4 years, give us a
call to find out more.

in partnership with
relevant support
agencies.
• G
 eneral Community
Housing – we have 50
properties available
to provide affordable
rental to households
who meet the needs
assessment criteria
for the community
housing customer
register.
• P
 rivate landlord
properties – we
manage nearly 100
affordable properties
on behalf of private
landlords under
the NRAS scheme

and make those
properties available
to tenants who meet
income eligibility
requirements.
For many of you, we
know that secure and
affordable housing is
really important, and not
something to be taken
for granted. If you would
like to share your story
with us, and tell us what
it means to you to have
your house, we would
love to hear about it.
Perhaps you might even
like to share your story
in future newsletters.

e

New faces and voices
This time we
welcome Robert
Swan and Tania
Noonan who
have both started
working in the
Adelaide office from
early November.

What else
do we have
in store for
future?

Robert will be working
on managing properties
for our private landlords,
while Tania will be
coordinating the longterm community housing
portfolio and working
with John Stefanik.

We very much hope
to grow the number
of affordable houses
in South Australia,
and we are actively
working with State
Government and
private sector partners
to explore new and
innovative ways
of delivering this
outcome.

We are sure they’ll be
great additions to the
team, and you’ll get to
know their voices over
the phone from time to
time, or in person for
property inspections
and lease renewals.

In addition to our
ongoing focus on
aboriginal housing and
housing for people
with mental illness, we
plan to significantly
expand our portfolio
of general housing
and for people with
disabilities.

Since we last wrote,
the Adelaide office also
hosts two CHL staff
members who are not
directly involved in
managing SA tenancies,
but they have a national
role covering all states:
 alentine is our National
V
Quality Coordinator,
who is working with us
all to help embed quality
systems and practices
into everything we do
at CHL.
 amela is our Policy
P
and Procedure Writer
who works with each
state to ensure that all
of our practices are well
documented so they can
be applied consistently.
And sadly we farewell
Carla who has been
temping with us for over
a year, and who many

We will keep you
posted in future
editions of this
newsletter.

From top to bottom – Tania & Robert,
Carla, Pamela & Valentine.

of you will know from
phone conversations.
We wish her all the
best and hope that she
gets to spend some
more time with her
grandchildren.
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update
TAS

Sports Legends present
Scholarships
The CHL Tasmania Scholarship Program
was developed to ensure that young
people in need from the suburbs of
Waverley, Mowbray, Ravenswood,
Mayfield and Rocherlea are able to
support and create equity and access to
opportunities to advance education, skills
building, employment, health, wellbeing
and social inclusion through fundraising
by offering scholarships in the performing
arts, sporting and educational areas that
may be otherwise financially unachievable.
The Scholarship program offered 3 scholarships
capped at $3,500 each to any young Community
Housing tenant seeking to undertake vocational
study in the area of education, sport and
performing arts.
12

(L to R) Ricky Pointing and Daniel Geale at CHL
Tasmania Scholarship program
An independent Community Panel consisting
of Denise Delphin from the Northern Suburbs
Community Centre, Zac Taylor the Principal of
Ravenswood Primary School and Nettie Burr from
the Ravenswood Neighbourhood House assisted
the CHL Community Development officer and CHL
State Manger to select and award the scholarships
to the most successful applicants. The Panel
received four very heart-warming and compelling
applications all with very valid reasons to secure the
scholarship. Given that the four applicants came in
just on the total cap amount, the Panel made the
unanimous decision to award them all.
On 24th October, CHL hosted the Scholarship
Awards Ceremony. Rocherlea born sporting
legends former Australian Test cricket captain Ricky
Ponting and Champion Boxer Daniel Geale were
invited to present the scholarships to successful
recipients along with the Mayor of Launceston
Albert Van Zetten and Sarah Courtney MP the
Member for Bass, along with the successful
recipients and their families.
The four recipients of the inaugural scholarships
were:
a) Hamish Wooders
b) Legana Hughes
c) Sam Kopper
d) Callum Harrison.
The young people in these communities where we
manage housing under the Better Housing Futures
program have huge potential and aspirations and we
wanted to support this initiative to help fulfil them.
These four young people have been given a chance
to get closer to their future dreams.

Mural brings Garden
Community alive
Stella Ferris, who is working with CHL as a
social work student on placement from the
University of Tasmania has been working
with the Ravenswood neighbourhood
House and local community on the
creation of a mural to compliment the
Community Garden at Pioneer Parade.
Stella has been able
to obtain involvement
from the local school,
the children’s centre
and the neighbourhood
house which has meant
the mural is a real
community project that
has been designed and
painted by people that
live in the suburb of
Ravenswood.
The area as a whole is
very much a community
space that has been built

and maintained by local
community members
with expansion of the
garden to include an
orchard, children’s play
area and relaxation
garden now in the
pipeline.
“This area is a credit
to all involved and
the mural is a visual
expression created by
the community who
have been a part of
the initiative. Stella

has done a marvellous
job” said Community
Development Officer
Brett Mansell.

200 kids turn up at second
Waverley fishing festival

The Waverley Fishing Festival was held on Sunday
October 11 at Waverley. This is the second year the event
has been held and participant registrations were up from
75 to nearly 200.
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READ IMPORTANT
INFORMATION
RELATED TO THE
LPG GAS & BBQ GAS
BOTTLE STORAGE
AND SAFETY ON
PAGE 19

The event is quickly becoming a part of the social calendar not only in
the suburb of Waverley but Launceston as a whole.
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update
VIC

Innovative Housing & Support
program for young people
For most young people
progressing from
adolescence to taking on
adult responsibilities and
becoming independent is
a period of uncertainty,
change and comes with
many challenges. There
are often stresses at
school, relationship
dramas, the need to
learn new living skills,
make decisions about
the future and cope with
significant change in a
short period of time.
For some people this
becomes much harder if
they experience family
breakdown, have to
deal with mental illness,
have contact with the
justice system or become
homeless.

14

Support for Young People
is an innovative housing
and support program for
people aged between
16-21 years who are
homeless or at risk of
homelessness and are
isolated from family
and community. The
program is run by Anchor
Inc., an independent
community organisation
in East Melbourne, in
partnership with CHVL
(Community Housing
Victoria). The program
was established in 2010
with funding from the
Department of Human
services.
Since 5 years, the
program has assisted
57 young people

with supported
accommodation and
concentrates on
developing life skills,
improving health and
wellbeing, developing
links to the community,
and building educational
and vocational readiness.
“Jodie” came to Support
for Young People after a
breakdown in her foster
care home just short of
her 18th birthday. She
was in year 11 at the
time. Jodie suffered from
anorexia and was later
diagnosed with borderline
personality disorder.
Despite these challenges
and with the intensive
case management support,

Jodie was able to not
only complete her year
11 secondary schooling
but also went on to
successfully complete
her VCE. The program
offered living and life
skills training, supported
accommodation, links
to mental health and
counselling services and
support with budgeting
and education costs.
Jodie scored well enough
in her VCE to get into
the University course of
her preference. After 18
months in the program,
Jodie was then able to
give back to the program
by acting as a peer lead
tenant in one of the other

New Rent setting policy explained
youth properties, helping
other young people. Peer
lead tenants stay for a year
and receive free rent. Jodie
was able to use this time
to save enough to secure
her own private rental
property. She is currently
in her second year of
university working part
time and maintaining her
private rental.
Of all the Support for
Young people clients, 4
have progressed through
supported living to
attend University, 12
went on to TAFE, 12
accessed other education
and 11 are still at school
or VCAL. Five are in full
time work and 6 are
working part time.
Eighteen clients went
on to independent
private rental housing
and 10 were able to
return to home after a
period of time.
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Over recent years, CHVL has introduced
a new rent setting policy for properties
it owns and has moved to review rents
every 6 months.
Malcolm Douglas (CHVL Housing
Services Manager) takes a look at it and
what it means for you.
CHVL charges rent based on at least
25% of gross household income.
Where tenants are eligible for
Commonwealth Rent Assistance, the
full amount of assistance available is
charged as rent.
This covers the running costs of
most properties. Sometimes, there
are costs for services such as
gardening, waste disposal and other
amenities that are included in the
rent. In these cases the total rent will
never be more than 30% of income,
which is the accepted benchmark
for housing affordability and in line
with the Department of Health
and Human Services guidelines.
CHVL charges a rent that is usually
a discount off the local market rent
but will never exceed market rent
inclusive of services.
In order to know what the local
market rent is, CHVL receives
sworn valuations for each property
every three years. In between,
we undertake a desktop review
of local market rents, comparing
similar properties in local areas
and databases to check that our
assessments are correct. We operate
differently to public housing where
rents are also set at 25% of income.
However, public housing tenants are
not eligible for rent assistance and
this additional charge means that we
can continue to operate, grow and
maintain the housing we provide into
the future.
We do not receive funding to
operate our long term housing
program. All of the costs of
maintaining secure affordable long
term housing are met from rents.

Making sure that there is sufficient
rental income for the program means
that we can continually strive to
improve services, keep responding to
maintenance requests and plan for
a property’s older life and eventual
disposal or renewal. We are a not
for profit company and re-invest
all of our surplus into maintenance,
asset management, services, new
properties and projects for people in
need.
There are six monthly rent reviews to
help people manage any income and
rent rises in two incremental steps
rather than one larger amount each
year.
If you receive a form requesting
updated household composition or
income details, which is important
information for determining your
rent, you should send back the
information by the requested
date. When you get a final rent
notice, review it and contact your
tenancy worker if you think there
is something wrong or you don’t
understand it.
If you think we have assessed
things incorrectly you can ask for a
review. This can often resolve things
quickly. As an extra protection for
tenants, everyone in Victoria has the
right to apply to Consumer Affairs
if you consider a rental increase
unreasonable.
Don’t forget, you can discuss
anything.

15

New Staff and
Investment in Services
CHL as an organisation
delivers professional
housing and property
management services, as
well as being pioneers in
the community housing
sector for delivering
award-winning customer
service and community
development services to
clients and communities.

update
WA

Congratulations to
Linda & Denise!
It was celebration time for staff in our Perth
and Geraldton offices where two of our
employees have been recognised for long
service. Linda Dymond and Denise Rogers
who are both Tenancy Administrators have
been employed with CHL for 5 years.
A remarkable period of employment for two CHL
employees who have achieved great things in those
5 years. We wish both Linda and Denise our best
wishes and luck for the future, and we look forward
to another 5 years of excellent work full of further
achievements that benefits both the tenants and
communities of which they are dedicated to serve.

16

Above- Denise Rogers
Below- Linda Dymond

CHL has invested in
WA throughout the last
6 months in all areas
of its business and a
new staffing structure
and new resources in
Perth and Geraldton
highlights how we are
committed to tenants
and communities in WA.
New positions as well as
new staff in this region
of WA alone include:
• State Manager – Dr.
James Butterworth

• Senior Housing
Officer – Iain Shields
(New Position)
• F
 ield Services Officer
– Stan Bramwell
• Barbara Wylie –
Customer Service
Agent (New Position)
This investment will be
passed on to tenants
and communities
through even greater
development of services.
With a number of other
positions soon to be
filled we anticipate
a great year in WA
for both tenants and
communities. There was
even too many to include
profiles and pictures and
to get this bunch in the
same room takes some
organizing due to how
hard they’re already
working. We promise
you a photo for the next
edition!

Meet our New Senior Housing Officer
A warm welcome to Iain
Shields who continues
his career by joining
CHL as our new Senior
Housing Officer.
After arriving in Australia
in May 2015 Iain took
up the new role in July
2015 and is responsible
for managing our
housing services in
Perth and Geraldton
(Mid West including
Exmouth).
Iain has previously
worked in Local
Government, as well as
Charitable Registered
Social Landlords in Great
Britain. Iain has a wealth
of knowledge and
experience in a range
of housing services and
welfare agencies and
is driven by personal
circumstances to deliver
excellent housing
services of all types

from homelessness to
social housing, and from
community housing to
home ownership.
Iain said ‘It’s great
to share my values
and visions with an
organization that is
as equally driven as I
am to address housing
poverty. I know what
it is like to need help
and support, including
accessing a range
of housing services.
That’s the reason I am
so passionate about
delivering excellent
customer service
whilst achieving great
things for tenants and
communities’.
Keep an eye out for Iain
who loves a yarn and
will always get out to
engage with tenants and
communities.

Iain Shields
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Community Partnerships in the Goldfields
CHL takes
a proactive
approach
to tenancy
management.
Our goal is to
ensure that
people will be
able to sustain a
good quality of life in their community.
One of the keys to CHL’s ongoing success has been
its tenant engagement and participation strategy.
This strategy encourages local residents to form
groups and work towards community goals to
increase a local sense of community and reduce the
isolation felt by many residents.

CHL believes in establishing working relationships
with local organisations to engage residents in
local community activities that will help share
CHL’s vision of building stronger and sustainable
communities.
In cooperation with the Goldfields Indigenous
Housing Organisation CHL is exploring new
opportunities for the communities to provide
greater accessibility to all residents to participate
in the improvement of housing and the general
community amenity.
CHL welcomes the views of all residents in all
communities that CHL manages to develop greater
tenant participation opportunities to the community
for everyone.
For further information please contact our office at
28 McDonald St Kalgoorlie on 9826 3100.
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TENANTS’
STORIES
Phillip received full custody of his son Jai in
September 2008 however as a result of Jai’s
extensive health conditions frequent trips to
specialists in Sydney were required.
The cost of travel, medication and temporary
accommodation placed considerable stress on not
only the family but in Phil being able to maintain his
job and paying his private rent.
Phil had to give up his employment to become a full
time carer for Jai and move into his mother’s house.
This however was overcrowded and after Jai’s
renal transplant (Phillip being the donor) the family
needed their own space and a clean and healthy
environment to live in.
Philip was shown a property managed by CHL in
Port Macquarie that suited his needs and that he
accepted with many thanks to the Port Macquarie
tenancy Team. The family are still in the same

MARY’S TRICKY TRANSFER
Mary came to us in 2005 and moved into a 2
bedroom property in inner Melbourne. At the time
they were receiving support from a local agency
following the death of her brother.
As time passed Mary outgrew the property as she
became a carer for her 15 year old niece and then
gave birth to a baby girl who is now 6. By this time
there were 4 people living in a 2 bedroom unit.
We needed to find a suitable property for Mary and
her family in the local area as that’s where her niece
attends school and where all of Mary’s supports and
connections were. It took a couple of years!
Finally a 3 bedroom unit became available in close
proximity to the previous property, close to school
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property and cannot speak highly enough of
the support he receives from CHL and the Port
Macquarie staff.
“The assistance that we receive from CHL is greatly
appreciated. The fact that I am unable to work as it
is unfair to expect an employer to work around the
possibility that I may have to drop everything and
leave work for a few days at a time to look after Jai.
There is a heavy financial strain but the subsidised
rent takes some of that pressure off. I am not sure
how I would afford normal market rents.” Phillip
stated “Having the stability and security of knowing
he has a roof over his and Jai’s head means a lot to
both me and my son.”
When asked, Jai said with a big smile that he is
happy in their house and likes living there because
he can play his games.

and in a great location for
local shops and transport.
The other advantage was
that Mary was still able to
live in the same community
where she had lived for a
decade.
It can be tricky to find the right transfer within
CHVL’s own portfolio. We hope that will improve
as we grow. Our tenancy staff can help people with
information on other housing options such as public
housing, other community or affordable housing
options as well as take a transfer request. If people
keep some of their options open, we are more likely
to get a match.

As the summer is
approaching, it is a
good time to talk about
Gas Bottle Safety.

About LPG Gas
& BBQ Gas
Bottle Safety
Liquid Petroleum Gas
(LPG) is stored in your
gas bottle as a liquid.
When the cylinder
valve is opened some
of the liquid boils off
as a vapour.
• A strong, distinctive
odour is added to help
detect minor leaks
quickly
• L
 PG is non-toxic, noncorrosive and clean
burning, but if you
inhale it in sufficient
volumes it will cause
suffocation.
• L
 PG is heavier than
air, so any leaking gas
will flow downwards
and collect in low
spaces. Without
ample ventilation and
air movement, it will
dissipate very slowly.
• B
 BQ gas is different
from automotive LPG.

Never use automotive
LPG for BBQ cooking.
• It is important to
regularly leak test
your BBQ gas bottle,
regulator and hose.
Leaks from these
items are frequently
the cause of BBQ
gas fires.

How to Prevent BBQ
Gas Fires
The real culprit in gas
BBQ fires is typically
the hose or regulator.
Hoses and regulators
deteriorate with age and
can start leaking. It’s
the gas coming from
these leaks that ignites
and causes the vast
majority of BBQ fires.
You should check or see
if the hose for cracking,
splitting or other
damage. You should

inspect the regulator for
damage, paying special
attention to the part
that screws into the gas
cylinder. It should be
clean, undamaged and
if it has rubber O-rings,
they also need to be
undamaged.

Safe Storage of
Your Gas Bottle
It is best to store gas
bottles outdoors in a
well ventilated space.
Gas bottles should
never be stored indoors.
Gas bottles should
always be stored upright
and away from any
ignition source.
If you store your BBQ
or patio heater indoors,
when not in use, you
should always detach the
gas bottle first and store
it separately outdoors.

BBQ Emergency
Procedures
If any leakage from
the valve of a BBQ gas
bottle is detected or
suspected, move the gas
bottle to a safe location
at least 20 metres from
any possible source of
ignition. Check valve is
turned off. Keep away
from flames and sparks
and hose with water.
If it is not possible to
stop the leak, keep the
leak uppermost so that
only gas, and not liquid,
escapes. Keep hands
and face away from any
escaping gas or liquid.
IN AN EMERGENCY
DIAL 000
FOR FIRE BRIGADE
OR POLICE.
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Annual

CHL Garden
Competition
IS OFFICIALLY OPEN

The Garden
competition
is back again
and it is bigger
and better than
ever before!

This year we are introducing a
National competition in addition to
the State competition.

State Competition

You can enter your garden in one or more of the
following categories:
1. Best Garden.
2. Best Pot or Balcony Garden.
3. Best Communal Garden.
4. Best Edible Garden.

WHAT WILL THE WINNERS GET?
The first prize will get $200 gift voucher.
There will be $100 voucher prizes for best in each
category along with some runners up.
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National Competition

You don’t have to separately enter in the National
competition.
The 2 best entries from every State will
automatically enter for the National competition.
Following are the categories for National
competition:
1. Outstanding Garden
2. Most Creative Garden

WHAT YOU NEED TO DO TO ENTER
IN THE COMPETITION?
Depending on the state you are are in, email us your
photos along with your category at:
For Victoria: vicgardencomp@chl.org.au
New South Wales: nswgardencomp@chl.org.au
South Australia: sagardencomp@chl.org.au
Queensland: qldgardencomp@chl.org.au
Tasmania: tasgardencomp@chl.org.au
Western Australia: wagardencomp@chl.org.au

The two winners will
receive a new iPad
mini, along with a
chance to feature in
the next magazine!

If email is not at hand, you can also submit your
entry to your local tenancy officer.

Things to Note

The garden competition closes on 29 February 2016.
All the winners will be announced in March 2016.
So gear up and send us the photos of your beautiful
garden in all its spring glory!
We look forward to receiving your entries.

All the best!
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Some useful Summer Tips:
TIP 1:

Stay Hydrated
Skin cells contain mostly
water, and if you’re
dehydrated, skin can
look and feel parched.
While the “8 glasses a
day” rule is no longer
valid, it’s important
to stay hydrated
throughout the day by
drinking when you’re
thirsty.

The key is to keep things
simple and let the quality
of seasonal ingredients
shine through. It’s so
easy, enjoyable, and
affordable to indulge
your cravings for fresh
fruits and vegetables this
time of year.

TIP 4:

Don’t turn into a
Tomato, Eat One

of Agriculture. Berries
add sweet tartness to
muffins, smoothies, jams,
and more.

Eating red may help save
your skin from turning
red. Volunteers who
consumed 5 tablespoons
of high-in-lycopene
tomato paste daily for 3
months had nearly 25%
more protection against
sunburn in one study.

TIP 6:

Grow Radishes

TIP 3:

Get Smoother Skin

TIP 2:

Celebrate summer’s
Bounty

Gritty sugar and cooling
cucumber work together
in our Cucumber Natural
Face Mask, giving you a
smoother, fresher face.

TIP 5:

For anyone who enjoys
food and cooking,
summer offers the finest
ingredients—fresh,
local produce from the
garden, farmers’ market,
and grocery—to make
any dish superlative.

Peel 1 cucumber and
mash; place in a strainer
to drain water. Add 1
tablespoon of sugar and
mix well. Apply on your
face and leave for 10
minutes, then wash with
cold water.

Antioxidant-packed
berries, such as
blueberries, blackberries,
and raspberries, contain
some of the highest
antioxidant levels of
foods measured by
the U.S. Department
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Go Bananas for
Berries

Radishes are easy to
grow and fast to sow.
Some varieties are ready
in less than a month,
so they’re perfect for
anyone whose attention
span may not last long
enough for slower-tomature vegetables.

Source : Cooking light www.cookinglight.com/healthy-living/healthy-summer-tips

FUN & FOOD CORNER
RECIPES OF THE MONTH

HONEY AND ORANGE
SWEET TEA
Ingredients
• 64 ounces water (or about
2/3 full in a large pitcher)
• 1 cup sugar
• 2 tablespoons honey
• 2 cold brew tea bags
• 1 orange

Method
In the pitcher stir together the water, sugar and
honey until dissolved. Add the tea bags and allow
to brew for 3-4 minutes (check your package for
directions as different brands may have different
suggestions). Remove the bags.
Slice the orange very thin, removing any seeds. Add
the orange slices and enough ice to fill the pitcher.
Serve cold.

SPRING LINGUINE WITH BASIL
Water plays a critical role in preparing grains and
starches like pasta, couscous, rice, and hot cereals.
When cooked in boiling water, their starch granules
soak up water, causing them to swell and soften.
This increases their fluid content as much as sixfold,
transforming pasta from one of the driest foods to
one of the wettest.

Ingredients
• 9 ounces uncooked fresh linguine
• 1 cup shelled fresh green peas
• 4 teaspoons extra-virgin olive oil
• 1 tablespoon unsalted butter
• 2 tablespoons fresh lemon juice
• 1/2 teaspoon salt
• 1/4 teaspoon freshly ground black pepper
• 1/4 cup thinly sliced fresh basil
• 2 ounces shaved fresh Parmigiano-Reggiano
cheese

Method
Cook pasta according to package directions,
omitting salt and fat. Add peas to pasta during the
last 2 minutes of cooking time. Drain pasta mixture
in a colander over a bowl, reserving 1/4 cup pasta
liquid.
Heat oil and butter in pan over medium heat 1
minute or until butter melts. Remove from heat; stir
in pasta mixture, reserved pasta water, juice, salt,
and pepper; toss well.
Divide pasta mixture evenly among 4 bowls; top
each serving with 1 tablespoon basil and about 2
tablespoons cheese. Serve immediately.
Recipe by- David Bonom, Cooking Light
Recipe Time: 32 Minutes
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If you have any feedback or suggestions on how to improve this
magazine please contact us via any of the following:
Email: chlconnect@chl.org.au
Post: Community Housing Ltd
CHL Connect Team
26–28 Prospect St
Box Hill VIC 3128
Call: 1300 CHL HOUSING (1300 245 468) and ask for connect to
Marketing and Communications Department
Website: www.chl.org.au
Community Housing Ltd
ABN 11 062 802 797
Community Housing (VIC) Ltd
ABN 75 112 324 384
Community Housing (Capital) Ltd
ABN 23 165 108 654

