
 

 

Tenant is used as a general term and includes Renter in Victoria, in line with Residential Tenancies Act 1997 (Vic) as amended. 
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South Australia 

Information sheet 

Other Avenues of Review and Appeal 
Office of Housing Regulation  
Office of Housing Regulation (OHR) - The Registrar of Community Housing regulates registered community housing 

providers in South Australia and monitors their compliance with national standards, including tenant protection 

requirements. 

 Website https://www.housing.sa.gov.au/housing-supports/community-housing 

 Email OHRcommunityhousing@sa.gov.au 

 Phone (08) 8218 4658 

 Postal Address GPO Box 1669, Adelaide, SA, 5001 
 

South Australian Civil and Administrative Tribunal (SACAT)  
SACAT deals with housing disputes including residential tenancy agreements, retirement villages, residential parks 

and rooming houses. 

 Website https://www.sacat.sa.gov.au/  

 Email sacat@sacat.sa.gov.au 

 General  1800 723 767  

 Postal Address Level 4, 100 Pirie Street, Adelaide SA 
 

RentRight SA 

RentRight SA is a free, independent service, helping people maintain their tenancies in private rental, community 

housing or public housing. 

 Website https://www.syc.net.au/services/housing-homelessness-support/rentright-sa 

 Postal Address GPO Box 1669, Adelaide, SA, 5001 

 

NDIS Commission 

You can contact us or your provider about problems with NDIS supports or services, including safety, service 

standards, or how your complaint was handled. 

 Website https://www.ndiscommission.gov.au/about/making-complaint 

 Free call 1800 035 544 

 Postal Address NDIS Quality and Safeguards Commission PO Box 210, Penrith, NSW, 2750 
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