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EDITOR’S
MESSAGE
Dear Tenants,

Cover photo:
The Birpai Mitjigan Dance Group at CHL Port
Macquarie office opening

Editor:
Preeti Daga
Corporate Communications Manager

Best wishes of the festive season and welcome to the
end of year edition of our 2018 National Tenant Magazine –
CHL Connect.
Last half of this year has been busier than before at CHL
with many significant projects and initiatives - all with a
single goal of providing access to affordable and secure
housing to those doing it tough. We are excited to share
that CHL will be providing service to an additional:
• 2,400 homes to CHL’s portfolio in Queensland because
of a merger with Queensland based Horizon Housing

Assistance:

• Around 1,400 homes under management on NSW’s Mid
North Coast together with taking on the role of being the
primary homelessness service provider in the region

Copyright:

• 130 homes in Adelaide after Northern Suburbs Housing
Community merged with CHL in addition to the 763
social housing properties transferred for management
from SA Housing Trust

Erika Kelly
Corporate Communications Support

No part of CHL Connect Magazine may
be reproduced without prior consent from
Community Housing Ltd. If you wish to use the
information write to chlconnect@chl.org.au.

Disclaimer:

We try to make the information provided in
this magazine as relevant, correct and accurate
as possible at the time of going to press, but
readers should seek independent advice in
relation to any general content published. CHL
and its subsidiaries cannot be held responsible
for any changes as some of the information is
reproduced from credible sources.

Data Protection:

We take the privacy of our tenants very seriously
and seek consents of those tenants featured
in this publication prior to printing it. CHL
reserves the right to use the information and
images entered by the participants in any of the
competitions for any promotional purposes. If
you do not wish for your submitted images to be
publicised then please contact the CHL connect
team in writing at chlconnect@chl.org.au.

Circulation:

Over 9,000 readership, including tenants and
staff, together with a wide range of people who
have contact with Community Housing Ltd.

Creative Concept:

Graphics created by Freepik

• 140 affordable rental apartments for key workers in
Melbourne inner city in a partnership with Alpha Partners.
CHL’s community development activities across the country
and particularly in several remote aboriginal communities
in the East Kimberley and the Goldfields is well underway.
Overseas CHL has completed several projects in Timor
and Chile.
As we enter our 25th year of operation we are so honored
to have housed hundreds of disadvantaged families, couples,
single and elderly people and to have been part of their
journey. On this special milestone we would like to thank
you for your continuing support to CHL and assure you that
our customers are always at the core of all that we do.
We hope you enjoy reading this edition and as always,
we welcome your ideas and feedback so write to us at
chlconnect@chl.org.au with all your suggestions.
Wishing you and your families a very Merry Christmas and a
wonderful New Year. See you in 2019.
Yours Sincerely,
Preeti Daga
Manager - Corporate Communications

skysdesign – social enterprise
5 Duke St, St Kilda VIC 3182
www.skysdesign.org.au
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CHL CHILE
CHL’s Santo Domingo 2
housing projects have been
recognised by the Minister of
Housing and the Chamber of
Construction in Chile, and have
been awarded “Best Project of
Social Intergration, 2018.”

CHL CELEBRATES
NAIDOC WEEK
In July, NAIDOC celebrations were
held across the country with CHL
staff and Indigenous tenants marching
together. The history, culture and
achievements of Aboriginal and Torres
Strait Islander peoples were celebrated
and recognised at a variety of
events, including the state-wide
marches held in the Capital cities
and various family days complete
with bush tucker, traditional
games, and arts and crafts.
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Community
Housing Ltd now
manages over
11,000 properties
across Australia
and internationally
we are delivering
affordable housing
in South Asia,
South-East Asia
and South America
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CELEBRATING 25 YEARS
This December, CHL is celebrating 25
years providing affordable housing,
enriching lives and developing
communities. Since 1993, CHL has
worked toward a single goal - “A
World Without Housing Poverty”.
CHL is now Australia’s largest
and most-trusted affordable
housing provider and has spread
it’s operation internationally in
Timor-Leste, Chile, Peru, Rwanda,
Indonesia, PNG and India.

1,100 NEW DWELLINGS IN RWANDA

CHL Rwanda is currently negotiating the development of 19.27ha site
just outside Kigali, the capital city of Rwanda, into an affordable housing
community with over 1,100 dwellings.

To read more go to our website www.chl.org.au
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update

NSW

Kempsey office Grand opening

New CHL Offices in Port Macquarie and Kempsey!!!
In November, CHL relocated to a larger
office in Port Macquarie and opened a
brand new office in Kempsey.
Under the NSW government’s Social Housing
Management Transfer Program, around 1,400 social
housing properties in Kempsey, Port Macquarie
and Nambucca Heads will now be managed by
CHL. CHL will also be coordinating the housing and
homelessness support options for those in need.
This service is currently provided by NSW Family &
Community Services (FACS).
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To cater for the expansion in services on the
mid north coast, CHL has undertaken a major
recruitment drive. Several new employment
opportunities have been created - mostly recruited
from within the community including six transferring
staff from FACS.
To celebrate the grand opening in Kempsey, CHL
hosted an afternoon tea with a Welcome to Country
and Smoking Ceremony in the presence of local
Aboriginal elders, tenants and community partners.
As well as the unveiling of local Aboriginal artwork
created by Uncle John Kelly. Everyone at the

Opening the new Port Macquarie office
opening helped contribute to the artwork display
with a colourful hand print on tiles that will be
placed under the artwork.
To celebrate the grand opening of the new Port
Macquarie off, the largest office in NSW, CHL
hosted a morning tea with a Welcome to Country
and invited tenants and community partners to build
a “green wall” with plants symbolising growth.

Welcome to New Tenants
Across the Mid North Coast
On behalf of the whole CHL staff
team I’d like to say hello and
welcome to our new tenants who
have recently transferred from
FACS Housing. It’s been lovely to
meet so many of you already over
a cup of tea, or to help fill out
a form, or to answer a question
Lucy Burgmann - CHL
NSW State manager

about your tenancy. Feel free to
drop into the local office or give
us a call if we can help you with
anything. We’re delighted to
have you in the CHL family! –
Dr Lucy Burgmann CHL NSW
State Manager

CHL Port Macquarie office is located at:
16 Clarence St, Port Macquarie
CHL Kemspey office is located at :
84 Belgrave Street, Kempsey
07

update
VIC

From L to R: Shari McPhail, State
Manager - VIC CHL, Steve Bevington,
Managing Director CHL, Jen Kelly from
Wayss, Minister for Consumer Affairs,
Gaming & Liquor Regulation, Marlene
Kairouz MP, CHVL Board Member
Liz Stinson and Dr Tien Kieu, Labour
candidate for South East Metropolitan

NEWS FLASH - New Affordable Housing for Lynbrook
On World Homeless Day, October 9, CHL
was delighted to announce 20 long-term
affordable rental homes will be built to
accommodate low income families in
housing need in Lynbrook in the City of
Casey in Melbourne’s south east.
Funded under the Victorian Property Fund, the units
will be designed, developed and managed by CHVL.
The new development will consist of 3 x onebedroom unit, 14 x two-bedroom units and three
08

3 x three-bedroom units and are close to public
transport, schools and shops.
The project was officially announced by the Minister
for Consumer Affairs, Gaming & Liquor Regulation,
Marlene Kairouz MP and will be managed by
CHL in partnership with local support providers
Windermere - a community services organisation
and Wayss.
The project is scheduled for completion in 2020.

Revamp for the Queens
Road Rooming House
The Rooming House Plus
Program at Queens Road
is a joint venture between
CHL and Sacred Heart
Mission, providing long-term
accommodation for people
who have experienced longterm homeless and need
supported environment.

Afternoon Tea with
Senator Seselja
In September, our wonderful CHVL tenant, Brigitte,
hosted a lovely afternoon tea for Senator the
Hon Zed Seselja at her home in Derrimut sharing
her experience of living in a community housing
property and what it has enabled her to do.

With the help of residents, CHL is revamping the front
area of the Queens Road Rooming House. Including,
repainting, replanting the area, adding brand new
outdoor furniture, and possibly a vertical garden.
Over the last couple of months, staff and residents
have worked on the project and CHL would like to
send out big thank you to everyone involved with
special thanks to Nicholas Lynch and the IMS team
for the hours they put into this.
The team at Queens Road will
be running some fundraising
activities to complete the
makeover and hope to have it
completed in time for the Queens
Road Christmas party.

Afternoon tea with Brigitte and
Senator Zed Seselja

Congratulations to CHVL 2018 Scholarship Winners
It’s that time of year again, start
thinking about what you would like
to study in 2019!
The CHVL Scholarship Fund has assisted several
tenants to achieve their goals and to date we have
provided over $30,000 to support this.
In January, CHVL tenants will receive a letter with
further details about how to apply – so keep an eye
out and we look forward to hearing from you.
“Caelan (11) has thoroughly
enjoyed his swimming lessons at
Wodonga Leisure Centre. He has
made some good friends and is
now confident and proficient in
multiple swimming techniques
and water safety through the
Royal Life Saving Society. He has

gained great skills for life. Many thanks to Community
Housing (Vic) for this wonderful opportunity !” –
Kristen (Caelan’s mum)
“I’m very thankful and extremely grateful for the
opportunity to apply for a Scholarship offered through
Community Housing Limited. With it being approved, I
was able to commence an online course - Cert 111 in
Business Administration.
Since starting the 18-month
course, I’ve secured two positions
as a Receptionist/Administration
Assistant, which has helped put
what I’ve learnt into practice. If
it wasn’t for the Scholarship, I
wouldn’t have been able to afford
to undertake the Cert 111, nor would I have found
work in the field I was hoping for.
I can’t thank CHL enough.” – Nicole
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SA

Enfield Community Garden mural project

Enfield Mosaic Project
at the Lizard Lounge
Tenant Speak by Jef, CHL Tenant
CHL provides opportunities to get out and meet new
people in my neighbourhood. Creating new projects
through bringing people together, always with
something new to learn and do. Just a quick word
here on our Community Mosaic Project organised
through CHL Community Development.
After joining a group of interested people from
my neighbourhood at a community meeting, we
were introduced to the wonderful Helen Crawford
(Community Artist). Helen helped gather our many
ideas about what would be good to do and what we
could make together in the garden. We decided to
build a straw bale seat at the Neighbourhood Garden
in the shape of a blue tongue lizard, covered in a
mosaic design of multiple colours and we wanted to
add in a mosaic chess board to the design.
10

Creation of the Lizard Lounge

There was much involved in this project and many
skills to learn. With the mosaics we learnt about
design, colour selection, tile cutting and shaping,
placing and spacing tiles on templates.
To build the structure, we had to dig out and lay a
concrete footing. Apply meshing and wiring, coating
with cement & render. Then when the structure was
built, we applied the mosaic designs we had made
previously and then finally we grouted the tiles.
Getting out and socialising and learning new
hobbies and skills has been beneficial to my health
and wellbeing. Thanks CHL.

Enfield Mural Project
Tenant Speak by Peter, CHL Tenant
I’ve lived in Enfield since 2006, and I am an
Indigenous Artist. I have practiced art all my
life. This year for NAIDOC Week I was asked to
exhibit for Community Housing Ltd, which was a
great opportunity. That is how I heard about the
Mural Painting Project. I was asked if I wanted to
participate. So I thought I’d just check it out and see
what was going on?
The first day I visited I just sat back and saw what
people were painting. I was shown where the mural
was to be installed at the Neighbourhood Garden. It
was the first time I got to meet the local community
as I don’t live in Bradford Court.
I painted a panel myself in a style I’m known for and
mixed the colours myself according to my training
and arts practice.
It was a relaxed environment where people were
able to enjoy painting the mural and chat with
others. The artist in charge, John Whitney, provided
a great experience and support for everyone
involved. All the panels are well painted and are
clearly original.

CHL Welcomes Northern
Suburbs Housing
Community to the Family
Northern Suburbs Housing Community Inc. (NSHC)
has officially become part of CHL.
The NSHC tenants and staff were officially welcomed
at a morning tea in late October hosted by CHL’s
Adelaide office. CHL SA now manages over 1,000
properties, of which almost 800 were added within
the last 12 months as part of State government’s
social housing management transfer program.
“For tenants the change will provide greater
opportunities for community engagement through the

Artist and CHL tenant,
Peter Sharrock
Enfield muralists
What was great about this project was anyone
could participate. It showed me the creativeness
of the people in the community and gave me
an opportunity not only to join in but also the
opportunity to meet other like-minded people who
live in my community. I am now involved in the
Neighbourhood Garden.

Morning tea at CHL’s Adelaide office to
welcome NSHC tenants and staff

extensive CHL community development program of
events and activities, whilst also providing access to
CHL’s unparalleled 24-hour maintenance service which
includes both responsive and planned maintenance
upgrades.
We look forward to working with the tenants to
maintain the high standard of service they are used
to. We are also thrilled to welcome, Felicity, Sarah and
Deb to our team of dedicated staff”. – CHL SA State
manager, Wayne Gibbings
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update
WA

Residents of the St Emilies Convent at the
official opening with Minister Peter Tinley

St Emilies Convent
Opens in Kalamunda

Minister
Peter
Tinley
chats with
St Emilies
residents

In June, St Emilies in Kalamunda was
officially opened by The Hon. Peter Tinley
AM MLA, Minister for Housing, Veteran
Issues and Youth. St Emilies provides safe,
affordable and supported residential
accommodation for up to 37 young
women in need, including those at
risk of homelessness.
The newly renovated, refurbished and repurposed
facility was designed, and project managed by CHL
on behalf of the Department of Communities. The
Esther Foundation is the ongoing manager of this
amazing new facility.

12

St Emilies Convent from above

Morning Tea at Exmouth
Retirement Village
In October CHL State Manager, James Butterworth,
and Housing Services Manager, Lynda Briggs,
travelled to Exmouth to join our Housing Officer,
Sarah Lindsay, at a lovely morning tea for the
residents of the Stokes-Hughes Retirement Village
in Exmouth.
The morning tea was a good opportunity for
residents to raise any concerns that they had about
the complex. Several topics were raised including
a lack of bins and issues with the common area
gardening. Many residents complimented CHL and
made a special mention of Sarah for her excellent
communication skills and assistance that she gives
to residents.

Morning tea at Exmouth

Tenant Story
A big move for Jack and Whitney in Geraldton
We love success stories and Fleur Jackson, Housing
Officer in Geraldton has a lovely one.
Tenants Jack and Whitney were housed through
STAY (Short Term Accommodation for Youth) in
Geraldton a couple of years ago as teenagers.
“They were typical teenagers and have had some rough
times”, said Fleur. “Through hard work and a clear
understanding that they wanted to better themselves
they coordinated with STAY’s youth program to
enable them to live independently, learning budgeting,
cleaning and how to be independent”.
Jack and Whitney have now left the STAY program
and have been provided with long-term social
housing by our office in Geraldton. This gives them
the security of providing suitable accommodation for
their beautiful young daughter.

Geraldton CHL tenants Whitney,
Jack and their baby girl
“They are doing exceptionally well and are very grateful
that CHL has been able to help them with secure
housing”, said Fleur.
Well done Jack and Whitney and of course Fleur
and the team at STAY.

Perth Office Gets a Makeover
The team in our Perth office are refreshed and ready
for summer with a mini makeover of the office now
completed. Splashes of blue, a new reception desk
and meeting room, fresh paint and some upgraded
signage and the office is looking brand new.

Located at 146 Fitzgerald Street, Perth. We look
forward to welcoming you.
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update
TAS

Proud winners of the CHL TAS
Scholarship Program 2018 together
with Daniel Geale, Zane Little John, local
community partners and CHL Staff.

Congratulations to CHL’s 2018 Scholarship
Program Winners!!
This year’s winners of the Community Housing
Limited (CHL) 2018 scholarship Program was
announced in November at a formal ceremony at
the prestigious UTAS Stadium. The ceremony was
hosted by Zane Little John of the Brisbane Lions
AFL team and proud, former Launceston local.
Winners of the Community Housing Limited (CHL)
2018 Scholarship Program supporting youth in
Launceston and surrounds were announced on
Saturday in a formal ceremony.
Five Scholarships worth more than $17,000 were
awarded in the fourth year of the program, which
was created in 2015 to target young people
between the ages of 12-18 in disadvantaged areas
of Launceston.
14

Once again, the support from the local community
was overwhelming. CHL would like to thank the
State Premier’s Discretionary Fund, Aurora Energy
Community Grants Program, the Northern Suburbs
Community Centre, Cape Hope Foundation,
Max Buchanan Foundation, Ravenswood Heights
Primary School principal Zac Taylor, local MPs
and local businesses, for their support and
generous contributions.
This year’s CHL Scholarship Program recipients have
received $3,500 each in financial support to pursue
education in their chosen field. All applications for the
five scholarships were reviewed by an independent
panel comprising community groups, local business,
local schools and neighbourhood houses.

The 2018 CHL Scholarship Winners
2018 Max Buchanan
Foundation scholarship
for Sports and Education
Shanelle Baker
2018 Cape Hope
Scholarship for Education
Sharni Smith-Frost

2018 Aurora Energy
Scholarship for Education
Ellie Able
2018 Aurora Energy
Scholarship for Education
Alyssa Mayne

2018 Premier
Discretionary Fund
Scholarship for Sports
Dylan Bird

Dreams Do Come True…
Anita Gleeson and her family are following
their dream of owning their own home,
a dream that many people do not think
is possible.
“We just made a decision to do it and really worked
hard and committed to making it happen” said Anita.
Anita was able to purchase the Better Housing
Futures, CHL managed, property she was renting.
This gives her the opportunity and flexibility to alter
the property however she wants.

“We encourage any of our Better Housing Futures
CHL tenants to consider purchasing their property.
We are happy to assist them to learn more about
this opportunity” – CHL Tasmania State Manager
Melissa Palframan.
If you are interested in purchasing your current CHL
managed property, please contact your Tenancy
Administrator on 6325 0700, or contact Housing
Tasmania on 1300 665 663.

With the increase of the value of the property over
time and by paying off a mortgage, Anita is able
increase her wealth and provide a more secure
financial future for herself and her family.

CHL’s Mowbray office is trialling an EFTPOS
machine and is now ready to receive
payments. This trial is the first of its kind
with CHL in Australia, and if successful could
be implemented in other offices nationally.

Faraday Street Feeling Fruity
IMS Tasmania were successful in securing funds
from The City of Launceston “Community grants
2018” through their submission for a community
orchard for 1 Faraday Street community.
The Orchard planted by the IMS team was a great
success with many local residents championing
the project. In total 18 fruit trees were planted in
disused areas within the complex.
83-year-old tenant, Geoff Harman, has been
supervising the project and assisting by watering the
trees. To further assist Geoff, IMS Tasmania were glad
to purchase Geoff a watering hose and reel, as he had
been watering the garden by hand with a bucket.

IMS Tasmania’s Bradley Cox-Goodyer and
Billy Cadman with tenant Geoff Harman
Another of CHL’s tenant, Rhonda “really appreciated
the hard work to plant the trees and hoped that it
bought their community together. She also can’t wait to
use the fruit when ready”.
Thanks to The City of Launceston, community
grants and to the tenants of Faraday Street, a
project well worth the support.
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QLD

Lorraine and her Grandson in
their new home

Lorraine Celebrates Christmas in a New Home
Lorraine was referred to CHL Maryborough office
by Qstars tenancy information hub. Lorraine had
received notice to leave the home she rented
with her two grandchildren for nearly 12 months.
The bond was also in dispute and Qstars were
assisting Lorraine through the bond dispute process.
Lorraine was unsuccessful in finding another rental
property and was staying with family. However,
due to Lorraine’s health and limited mobility, the
accommodation was unsuitable.
CHL continued to support Lorraine by linking her up
with CHL Community Care program which assisted
with shopping and getting to appointments. Lorraine
was becoming increasingly anxious and stressed
16

by her housing situation. A few weeks after initial
contact, a crisis property became available that was
low set and had a walk-in shower. The property was
offered to Lorraine and her grandchildren. The FAS
team continued to work closely with Lorraine and
she was nominated for the Same House Different
Landlord (SHDL) program.
In July this year, Lorraine moved from crisis housing
into a long-term SHDL property. Ideal for her needs
and close to her grandchildren’s school. Lorraine is
no longer feeling stressed and anxious and can now
focus on her health and her family’s well-being.

Tenant Story: Good News
for Katrina and Shane
Katrina, Shane and their two children
were living in a private rental property but
had been issued with a notice to leave by
April 2018.
The QLD Family Accommodation Support (FAS)
team worked closely with Katrina and Shane
find them suitable accommodation and prevent
them from becoming homeless. In March 2018 a
suitable property became vacant within the Crisis
Accommodation portfolio managed by CHL which
Katrina and Shane accepted.
During their stay in Crisis Accommodation the
FAS team supported the family and helped them
maintain their tenancy. Katrina and Shane had been
applying for private rental properties on a regular
basis but had not been successful.

Katrina and Shane
In May 2018 a suitable vacancy became available
in the CHL QLD Community Rent Scheme (CRS).
Due to their active participation in FAS case
management and because they had successfully
maintained tenancy in Crisis Accommodation,
Katrina and Shane were nominated for this vacancy.
Katrina and Shane have since moved into the CRS
property and are still engaging with their supports
and the FAS team regularly. Following a recent
home visit, it was reported that Katrina, Shane
and the kids are now embracing life and building
networks within the community.

Good Gardening
at Good Hope
Staff and residents at the Good Hope
Men’s shelter in Maryborough have been
working together to create and tend a new
vegetable garden.
Both staff and residents have enjoyed the process of
gardening, as well as cooking with the fresh produce
they have harvested. Staff have also been working
with Fraser Coast TESS (Training, Employment,
Support and Service) to initiate in-house training for
the men at the shelter. Enabling them to gain both a
certificate, valuable life skills and assisting them to
further their employment opportunities. The training
also enhances their self-worth, confidence and
understanding of team work.

CHL are working with one of the local
churches who are generously donating
gifts to families most in need this
Christmas. CHL staff will be ensuring
that these gifts are distributed to families
and children of low income households.
CHL wish to thank our valuable members
of the community who work with us to
help our vulnerable tenants and for their
kind-hearted donations to these families.
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Tenants Give CHL the Thumbs-Up
CHL undertook our national tenant satisfaction
survey this year, seeking feedback from our clients
all over the country. The survey was conducted
on our behalf by Community Housing Industry
Association (CHIA) NSW, which means your privacy
is protected the results we receive are anonymous.
We are proud to report that this year saw our
biggest return rate yet, with 2,030 valid responses
from across Australia. This was equal to 33% of our
tenants sharing their experience with us, and we
are very grateful to everyone that took the time to
submit their survey.
For the first time, CHL made our survey available
in five languages including English, Arabic, Chinese
(Mandarin), French and Spanish. In addition to the
usual paper form and reply-paid envelope, tenants
were also supplied with a unique online code that
allowed them to complete their survey from their
smartphone, tablet or PC.
As always, some great prizes were up for grabs this
year! The total prize pool included six $100 gift
vouchers, thirty $25 gift vouchers and one grand
prize of a HP Stream Notebook Computer! Our
lucky grand prize winner this year was Angela from
Mayfield in NSW, pictured below receiving her prize.
The feedback we receive lets us know how we are
doing at delivering to you what we promise and
maintaining and creating a community housing
organisation that is both high performing and
community led, working towards our vision of a
world without housing poverty.
This year, we were very pleased to see
improvements from our previous results in all
the major areas of our service including overall
satisfaction, property condition and repairs and
maintenance. We exceeded the National Regulatory
System for Community Housing (NRSCH) thresholds
in all three categories.

Grand prize
winner,
Angela from
Mayfield

• Introduce tenant advisory committees in a
number of different areas, especially where CHL
manages larger estates.
• We will collect better information on the social
benefits of safe, secure and affordable housing
• Hold more community events.
• Invest in community development activities and
put resources on the ground to help communities
achieve their aspirations.
• Improvements to maintenance ordering.
• Improving access to information on payments
and internet payment options. We aim to make it
easier and more convenient to pay rent and find
out where your rent payments are up to.
• We are re-structuring our call centre to become
a customer service centre, where we will try to
resolve your problem on the first call.
• We have rolled out a new customer promise for
all our offices and service outlets around the
country. Therefore, people know what they can
expect from our services when they contact us
and we will do our best to meet that promise.

The survey helps us as an organisation to assess
what we need to start doing, stop doing and keep
doing. From the responses we received, we have
developed a range of initiatives to address your
concerns and improve our service to you. We are
now planning to pilot a number of these over the
next months and years, such as:

• We provide ongoing training to our staff in
complaints handling and make improvements
to our systems so that we can handle things
quickly and provide a transparent and considered
response. We have updated our appeals process
and people are given the right to appeal externally
if they are not happy with the outcome of a
complaint or internal appeal.

• Introduce a courtesy call or visit, a few weeks
after the start of a new tenancy to check that
people are settling in, if they need any help,
or more information about local connections,
support or community services.

The information and feedback you share with us is
so important to the ways in which we continue to
develop and improve our services. Thank you and
please keep sharing your experiences and feedback
with us!
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Kira Kiro Arts Gallery Project
In October, CHL’s East Kimberly’s “Kimberley
Community Maintenance” along with local
tradespeople and local “East Kimberley Job
Pathway” participants completed a significant
refurbishment to the Kira Kiro Art Gallery in the
remote Aboriginal community of Kalumburu.

After many years of working from an old shed in
sometimes in stifling heat, the project consisted
of lining the existing shed with insulated panel to
accommodate a local Artist’s Workshop and gallery.

The Kira Kiro Gallery is supported by Waringarri
Aboriginal Arts Centre – one of the oldest
continuously-operating art centres in Australia.
Waringarri is the first wholly indigenous owned
art centre established in the Kimberley region
supporting economic independence for artists and
their community.

“Everybody in community is extremely happy. The
number of artists has risen since the completion of the
work. This has given Waringarri scope to rekindle the
Kira Kiro project which at one stage looked like it was
dwindling. The work is beyond what they had imagined.”
- Cathy Cummins, Manager of Waringarri Arts

The project was a great success for the community.

To read more, please go to our website www.chl.org.au

Leading Artist, Betty
Bundamurra with Kira Kiro
Supervisor, Katherine Mclean

Local Artists,
Roger Boona
and Bernadette
Waina with Kira
Kiro Supervisor,
Katherine Mclean
Artist, Regina Karadada
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CHL Complaints, Appeals and Client Feedback
CHL aims to provide a high standard of service in
all areas of our operations. We recognise however
that there will be occasions when clients, applicants,
tenants and others receiving services from us,
providing services to us or who are significantly
affected by CHL’s operations may wish to comment
on, complain about or appeal a decision made
regarding an aspect of our service. We appreciate and
take seriously all feedback that our customers choose
to provide, and always aim to resolve any complaints
and conduct appeal reviews in a timely manner.

Customers of CHL can expect:
• To be able to provide feedback verbally, in writing
via post, email or by completing a hard copy
form available in our offices or online by visiting
our website
• That we will always take your comments,
complaints and appeals seriously and encourage
you to ask questions about our work practices
• To be able to appeal a decision made by us and
have it dealt with promptly
• That any complaint or appeal will be dealt with
fairly and professionally, without consequence to
you or your status as a customer of CHL.

CHL is committed to customer rights and ensuring
fair, equitable and transparent processes. We aim to
continually improve our services and their delivery,
and view all feedback as an opportunity for positive
action. Information on our complaints and appeals
policies, processes and timeframe guidelines, as well
as information on external agencies you can contact
to assist in resolving any issues, are available from
our website, from any of our office locations or you
can request a copy from your CHL staff member at
any time. For further information, please write or
call us.

Repairs and Maintenance
For all repairs and maintenance queries
call us on 1300 424 573 during business
hours 7 days a week. You can also email
us at: maintenance@chl.org.au

Emergency and out-of-hours service
If you need police, fire or ambulance in
an emergency, call Triple Zero (000).
We provide emergency repairs service
outside of our normal office hours – at
evenings and on weekends. You can call
1300 4 CHL REPAIR (1300 424 573)
after hours for emergencies only.
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Stay cool as
a cucumber

KEEP COOL TIPS
Wet your hair or use a spray
bottle in the same room as the
fan to spray mist over your skin
Putting your feet into cold
water is another way to cool
your body temperature.
Freeze some bottles of water
and use them to cool yourself
or pop them in front of the fan.

How to Beat the Heat
this Summer
Drink plenty of water

Get connected

• Even when you don’t feel thirsty, drink plenty of water.

• Check the forecast. This will help you prepare ahead
for shopping and scheduling appointments.

• Avoid alcohol, tea, coffee and sugary or fizzy drinks.
They make dehydration worse.
• Eat small meals more often, rather than large meals.
Eat more cold food like salads and fruit.

Stay cool
• Stay indoors: keep out of the heat if you can.
• If you need to go outside, wear light clothing and a hat,
put on sunscreen and take water with you.
• Do daily activities like shopping and gardening early in
the day or ask someone to help you.
• Check that your fan and/or air-conditioner works well.
Have it serviced if necessary.
• Turn your air-conditioner on before the room heats up.

• Identify your support network. Include people who
can help you get things you need during and after a
heatwave. This could be family, friends, neighbours
or a carer.
• Write down your important numbers.
• Keep in touch with friends, neighbours and relatives,
particularly if they’re unwell or isolated.

Get organised
• Store medicines safely at the recommended temperature.
• Talk to a doctor about how the heat might affect you.
• Ensure your pets are also well hydrated and have
plenty of shade when they are outside.

• Take cool showers and splash yourself several times a
day with cold water or use a damp cloth.

• Stock up on food, water and medicines.

• Go to an air-conditioned building in your local area to
cool off: a shopping mall, community centre, library or
swimming pool.

Get help
If you or someone you know shows signs of heat stroke
(fits, confusion, staggering), call 000 immediately. Heat
stroke is a life-threatening emergency and can cause a
person to collapse or fall unconscious.
Source: www.redcross.org.au
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FOOD CORNER
RECIPE OF THE MONTH

Simple Summer Trifle
Ingredients
• 300g Swiss jam roll
• 600g vanilla custard
• 85g red jelly
• 85g green jelly
• 250ml thickened cream
• 1/4 cup icing sugar mixture
• 1 tsp vanilla essence
• 2-3 cups mixed berries and/or other soft fruit

Method
1. Make the jelly as directed on the box.
2. Once set, use a knife to cut the jelly into 3 cm chunks.
3. Place the thickened cream into a bowl and whip until
very thick.
4. Beat in icing sugar and vanilla essence.
5. Cut the jam roll into slices 2 cm thick and layer into a
large glass bowl.

RECIPE TIPS:
• Instead of one large dessert,
you can make individual
trifles using glasses.
• Use any soft fruit you like
e.g. strawberries, kiwi,
blueberries, bananas.
• A can of sliced peaches is a
delicious addition.
• Skip the whipped cream for
a healthier trifle.

6. Allow to soak for 10 minutes and cover with berries
or any soft fruit you have chosen.
7. Dollop with the cream and custard on top of the fruit.
8. Add the jelly on top and then repeat the process with
the cream and custard.
Source: www.taste.com.au
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If you have any feedback or suggestions on how to improve this
magazine please contact us via any of the following:
Email: chlconnect@chl.org.au
Post: Community Housing Ltd
Ground Floor
19-23 Prospect St
Box Hill VIC 3128
Call: 1300 CHL HOUSING (1300 245 468) and ask to be
connected to Marketing and Communications Department
Website: www.chl.org.au
@comminuityhousinglimited
@chlgroup
@chlgroup
@community-housing-group
@communityhousinglimited
Community Housing Ltd
ABN 11 062 802 797
Community Housing (VIC) Ltd
ABN 75 112 324 384
Aboriginal Community Housing Ltd
ABN 23 165 108 654

