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CHL is committed to a world without housing poverty

Do you want to know more about
Community Housing Limited?
You’ve come to the right place!
You will find the following information in this booklet:
•

What is Community Housing Ltd.?

•

I have just become a tenant: what do I need to know?

•

Who is my Housing Officer?

•

Who is my Maintenance officer?

•

Frequently Asked Questions?

•

What are my rights and responsibilities as a tenant?

•

Important Contact details

Janice’s Story
Soon after becoming a CHL tenant, Janice fell
behind in rental payments and found herself in
debt to her housing provider by $1200. After being
issued with a number of ‘breach notices’, Janice
worked closely with her Housing Officer to ensure
she could get herself out of debt. Janice followed
a payment plan given to her by her Housing Officer
and got her rent balance into credit (positive).

What is Community Housing Limited?
Community Housing has been in the East Kimberley for almost three
years, as a local not-for-profit, affordable housing provider.
Community Housing is:
Local
– We are run by local people for local people
’not for profit’
– after day-to-day expenses are paid, the money collected from rents
is put back into the management and maintenance of your homes
as well as provide more homes to meet future needs.
Affordable housing
– CHL provides long term affordable rental housing for those who
cannot afford to buy or rent on the open market
About the team
CHL East Kimberley is committed to providing housing which is
affordable, secure and comfortable for the long-term.

Our customers are at the centre of all that we do.

Our team can be visited at: 108 Coolibah Drive, Kununurra
Or try us on the telephone on:  T: 08 91666 300
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I have just become a tenant: What do I need to know?
Starting Your Tenancy
a. The Tenancy Agreement
When you are ready to sign up for your new property you will be taken
through and asked to sign a tenancy agreement to start your tenancy.
The lease will outline the rules and responsibility of both you and
CHL and make sure that we both have an agreement to use as a
guide on how your tenancy will be managed.
Your tenancy agreement is an important document as it is the legal
contract between you, CHL and the WA Department of Housing.  
It is your responsibility to make sure you keep to the terms of the
agreement, and seek assistance if you require it.
b. The Condition Report
The condition report is a document that describes the condition of
the property at the beginning of the tenancy. The condition report
helps us to understand how a tenant first received their property.
The condition report will be used in regular house inspections and
if we believe that you are damaging the property beyond wear and
tear, CHL will employ a tradesperson to repair any damages and will
charge you the cost of repair.

The Housing Officers
We enjoy helping people with any questions they might have about
their tenancy. They will visit your home at least twice a year to
conduct an inspection.
Sometimes tenants have problems with paying their rent. If this
happens, your Housing Officer can work out a way for you to keep
paying some rent, but without stress or feeling under pressure.
If you have any questions about your tenancy agreement, please
get in touch with your Housing Officers.
To get in touch with the CHL Housing Officers: Call: 08 91666 300

The Maintenance Field Officer
The Maintenance Field Officer is the person who responds to any
damages or maintenance problems that affect your home.  
When inspecting your property, the Maintenance Field Officer will
look for all maintenance issues in the house. When they identify a
problem, they will organise for a tradesperson to visit the house
and make the required repairs. As a tenant, you are also required
to report any damage or maintenance problems to CHL.
The Community Housing Ltd maintenance crew in Kununurra has
been established since 2011, and service all 20 communities that
CHL manage in the East Kimberley,
Our function in the communities is to establish safe living
conditions for tenants by providing a range of maintenance and
carpentry services.  We repair doors, windows, locks, security
screens, painting and tiling. We will ensure that your house is safe,
secure and comfortable for you and your family.
To get in touch with the maintenance field officer:
Call: 1300 666 258
After Hours Emergencies: T. 0418 512 897
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Peter’s Story
One afternoon when Peter was sitting
in his lounge room, he realised that the
carpets were wet! When he took a closer look,
he realised that “little” leak in the bathroom, had
become bigger and bigger, leading to property damage.
He contacted his CHL Maintenance Field Officer
and reported the leak.
Peter now knows to contact his Maintenance Field
Officer as soon as he finds a problem, so that
he can prevent a little problem from
becoming a big problem!

Frequently Asked Questions
1. What if I lose my keys?
Contact CHL on 9166 6300.
2. What happens if my property is damaged?
Contact CHL on 9166 6300.
3. I have a maintenance problem. What do I do?
Contact CHL on 9166 6300.
4. If I am having problems with money?
Contact CHL on 9166 6300.
5. If people move into my house or others move out?
Contact CHL on 9166 6300.
Your CHL Housing Officers and Maintenance Officer will help you
get the right information, and can help you find the solution to any
question or problem you have. They may not always have the right
answers themselves, but they can help you find someone who does!
KEY TELEPHONE NUMBERS:
• CHL: 9166 6300
• Maintenance Field Officer:
0418 512 897

As a tenant, what are my rights and responsibilities?
Tenant’s Rights
Your right to information
You can have information about:
- the terms of your tenancy
- our repair responsibilities
and response times
- our policies (including
moving to another property)
- how we set your rents
- our performance
- personal information we hold
about you

Your Housing Officers will help you
with any tenancy related matter.

Your right to complain:
If you are not happy with our standard of service or the way we
have dealt with a particular issue, or if you feel we have not met
our obligations as your landlord, you have the right to complain.
Please contact CHL for more information on how to make a formal
complaint.
Your right to repairs:
You have the right to expect us to keep your home in a good state of
general repair, as outlined in the tenancy agreement.
What repairs are CHL responsible for?
We are responsible for keeping your home in a condition that is
reasonably fit for someone to live in. This means maintaining the
building, as well as the interior, including internal systems like
plumbing, the electrics, gas and heating.
We have an agreed set of response times to maintenance requests.
As this differs from area to area, please contact your housing officer
to find out more.
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Tenant Responsibilities
To be a ‘Great Tenant’, this is what I am responsible for:
• The house being kept clean and tidy and handing it back in
a similar condition to that which it was in at the start of the
agreement.
• Basic household maintenance, replacing light globes,
vacuuming.
• General garden maintenance (mowing, weeding, pruning).
• Day-to-day maintenance and upkeep of any swimming pool or
spa.
• Payment of water used unless agreed otherwise.
• Payment for electricity and gas used.
• Pest infestations such as fleas caused by your pets; prevention
of pests by proper storage of food, and by using sprays and
baits.
• Let us know of any changes in your circumstances (eg address,
telephone number).
• Contact CHL if you have maintenance problems.
For regular updates from
your team at CHL,
tune into our radio program:

“Better Homes”
Mondays at 9:15am
Waringarri Radio 693AM

Important Contacts
CHL Kununurra Office
108 A Coolibah Drive, Kununurra
Telephone: 91666 300
Afterhours: 0418 512 897 (maintenance)
Horizon Power
Telephone: 1800 867 926
Hospital
Telephone: 91664 222
KNX Ranger (Shire of Wyndham East Kimberley)
Telephone: 0409 681 220
Kimberley Community Legal Service
4 Papuana Street, Kununurra
Telephone: 9169 3100
Money Management
Lot 2229 Spear grass Road
Telephone: 9168 1 528
OVAHS – Ord Valley Aboriginal Health Service
Telephone: 9168 1288
Police
Telephone: 9166 4530
Home Energy Saver Scheme (Australian Red Cross)
Telephone: 9191 8501
Water Corp
Faults & Emergencies: 131 375
Account information: 08 9273 4574 (Tara Evitt)
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Charmaine and Kim at their transitional
home.

Western Australia
Unit 2A, 197 Adelaide Terrace
Perth WA 6000
T: +61 8 9224 7200
F: +61 8 9224 7211
E: infowa@chl.org.au
Shop 6, 25 Cathedral Avenue
Geraldton WA 6530
(PO Box 828, Geraldton 6531)
T: +61 8 9956 0500
F: +61 8 9956 0511
108a Coolibah Drive
Kununurra WA 6743
(PO Box 2486, Kununurra 6743)
T: +61 8 9166 6300
F: +61 8 9166 6311
Registered Office
Community Housing Limited
ABN 11 062 802 797

Shop 4, 20 Charles Street
Parramatta NSW 2150
Australia
www.chl.org.au
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