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Data Protection:

We take the privacy of our tenants very seriously
and seek consents of those tenants featured
in this publication prior to printing it. CHL
reserves the right to use the information and
images entered by the participants in any of the
competitions for any promotional purposes. If
you do not wish for your submitted images to be
publicised then please contact the CHL connect
team in writing at chlconnect@chl.org.au.
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We hope you enjoy this new way of keeping you
informed on the exciting news not only from your
region but from around the country and overseas
where we have operations.
The magazine will be published twice a year and
will bring you all the latest news from Community
Housing Ltd (CHL) and keep you up to date with
what’s happening near you. This magazine will also
feature an international section with updates on key
developments in the regions CHL is present in.
In this issue you will read about updates from your
region, new services and opportunities, delicious
winter recipe, budget planning tips and some
exciting new competitions.
We will be also sending our annual tenant survey
in June, and one lucky tenant who responds to the
survey will win an ipad mini. So look out for it in
your mailbox!
With this being the first edition of the magazine,
we are keen to hear from you and get your
feedback on how we can improve this for
future issues.

Circulation:

Information on how you can get your suggestions
to us can be found at the back of the newsletter.
We look forward to hearing from you!

Creative Concept:

Happy reading!

Over 6000 readership, including tenants and
staff, together with a wide range of people who
have contact with Community Housing Ltd.
skysdesign – social enterprise
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Welcome to the first issue of our new National
Tenant Magazine – CHL Connect

5 Duke St, St Kilda VIC 3182
www.skysdesign.org.au

Yours Sincerely,
Preeti Daga
Executive Officer – Marketing and Public Relations
The CHL Connect Team

p14

chlconnect@chl.org.au

p12
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OPERATIONS ESTABLISHED IN PAPUA NEW GUINEA

A NEW CHL WEBSITE
IS ON THE WAY!

CHL
NEWS
WHAT’S BEEN
HAPPENING
AT CHL NATIONALLY
& INTERNATIONALLY?

In 2014 CHL established operations in Port Moresby and has undertaken
research studies to examine the housing situation in the country and
to determine the most suitable approach to tackling the shortage
of affordable housing. We are in the process of establishing
partnerships with like-minded organisations in PNG.

We are redesigning our website to
make it more accessible for our tenants.
It will provide all the information on
your tenancy and a range of online
forms to provide a yet another way of
lodging your requests. More information
in the next edition of the magazine.

As a first step CHL has partnered with the PNG National
Research Institute to work with poor communities in housing
need to register the customary land to introduce housing and
employment opportunities for the people in PNG.

DID YOU KNOW??
CHL operates in
We manage more

5 Countries and has 27 Offices worldwide.
than 5,700 properties across Australia alone.

CHL BUILDS HOMES
FOR THE TRIPAINAN
INDIGENOUS COMMUNITY
IN CHILE
24 units have been built in an
indigenous community called
Tripainan, 700km south of Santiago
by CHL. We also organised their
application for housing subsidies from
the government. It is exciting and
rewarding for us to hand over a new
home to the people as the Mapuches
have historically been excluded from
the Chilean development and society.

FILL OUT THE CHL ANNUAL TENANT
SURVEY TO WIN A FREE IPAD MINI!
Yes, you read it right. We will be sending out our
annual tenant survey in June and one lucky tenant
who responds to the survey will win an ipad mini.
The survey results will be available in August and the
winner will be announced in September this year.
More information on page 20.

04

WE ARE BUILDING THE LARGEST
AFFORDABLE HOUSING PROJECT
IN TIMOR LESTE
CHL Industries (CHLI), a subsidiary of Community
Housing Ltd has signed a contract with the Timorese
government to design and build the largest ever
affordable housing project in Timor Leste to date.
The project includes development of seventy two (72)
new homes as the first stage of a project to relocate
families affected by the expansion of the airport in Suai,
a city located on the southern coast of Timor Leste.

HAVE YOU HEARD ABOUT
OUR NEW PHONEWORDS?
CHL has launched new Phonewords service
for general enquiries and maintenance
requests. They are 1300 CHL HOUSING
and 1300 4 CHL REPAIR.
More information on page 19.
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Our Port Macquarie tenants
get a new Alfresco!

Following the success
of our unique creative
project ‘As You Dreamt
It Woodville’, a morning
tea was organised at
the housing complex
in Guildford to get
some ideas from the
tenants as to what CHL
could do to assist in
making the units a more
friendly community to
live in.

recreational
area. Besides
helping in the
completion
of the project,
they are
also gaining
valuable
building
knowledge.

In association with
Centacare Port
Macquarie, we are
building an outdoor
recreational area
and planter boxes
for our tenants.

update

This would help in
increasing the social
interaction among
the tenants and have
a better and happier
community in the
complex.

NSW

CHL receives ‘Excellence in
Services to Tenants’ Award.
From L to R: Steve Bevington,
Managing Director, Preeti Daga,
Zehrina Hajdic, Frank Birkefeld from
CHL and Nicola Goulstone, NSW
Department of Premier and Cabinet.

CHL wins the 2015 ‘Excellence in Services
to Tenants Award’ in NSW
We are proud to announce that CHL has
been awarded the Excellence in Services
to Tenants award by the NSW Federation
which is the peak body for community
housing organisations in NSW as part of
the State Housing conference in May 2015
in Sydney.
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We would like to thank all our staff for
this wonderful achievement as it validates
our service delivery to those who matter
the most – you, our tenants. We promise
to continue to improve our services over
the coming months and look forward to
delivering an even better service to you.

Students from local
vocational college and
local trainee service
are assisting in the
construction of the

Centacare
is supplying
the materials
to be used,
CHL field
officer is
supervising
the project at
no cost and
Marks Men
Workforce,
one of the
contractors of CHL,
have donated their
services to assist with
pouring of slab and
other work issues.
The work has already
commenced since midMarch 2015 and will be
completed soon.

TENANT MEETINGS
OVER A
MORNING CUPPA!

The outdoor area will
include tables and
chairs seated under
a large woodshed,
with planter boxes
having flowers and
vegetables to be used
and maintained by
the tenants.

Vocational training opportunities for
our Mid North Coast tenants takes off!

The tenants were
very keen to have a
community garden
erected in the rear
of the complex in
which they could grow
vegetables and herbs
for their personal use
and for other tenants.
One of the tenants has
volunteered to keep
the garden tidy and
watered. This is well
under way!
Another morning tea
was organised at the
George Hardiman
complex in Kempsey
where staff and tenants
were discussing the
security of the complex.
The majority of tenants
were pleased with the
improvements saying
that vandalism and
trespassing have been
kept to a minimum and
that they are feeling far
more secure.

During February, we enlisted the services of Mid Coast Connect &
Aboriginal Employment Strategy Ltd to find suitable indigenous applicants
for our Construction traineeship programs and Business Certificates.
Interviews were held in each area and the successful applicants have
already begun their training. All trainees will be working for up to a period
of two years in their selected field.
At this time there is one Construction Certificate trainee who is attached
to CHL’s maintenance unit on the Mid North Coast and there are four
business Certificate trainees, one in each of our NSW offices.
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CHL reintroduces
the Ravenswood
Aus-kick Program

update
TAS

It has been an exciting year for CHL since
taking over the management of close to
1200 properties in the northern suburbs
in July 2014. We would like to thank all our
tenants for the trust and support extended
to CHL during the transition phase.
Since the management transfer CHL has
organised a range of community activities.
Here is a brief snapshot of some of them…

Community enjoys
Fun Day at Rocherlea
In 2014 CHL assisted the Rocherlea Football
Club to develop and run a Community Fun
Day at Rocherlea. The day included fun
activities a free BBQ, Helicopter rides,
Jumping Castle, Handball Target, Face Painting
and a fireworks display that was enjoyed by
approximately 300 people.
The Community Fun Day Organizers included
Northern Suburbs Community, Rocherlea
Football Club, Local Business, Community
Housing Limited, Launceston City Council,
Alderman Dean, Ravenswood Action Group.
8

CHL organized the
Aus-Kick Program
this year, second
time in a row, for
kids in Ravenswood
and Waverley areas.
The Aus-Kick program
provided parents
and volunteers with
the opportunity to
gain administration
and leadership skills
opportunities. In
addition to this, reintroducing the Aus-kick
program ensured these
suburbs were provided
with a healthy activity
that embraces the whole
community.
The program was also
supported by volunteers
from organizations such
as Police Citizens Youth
Centre, Ravenswood
Heights primary and
both the Northern
Bombers and Rocherlea
Football Clubs.
Organizers also
included Ravenswood
Community,
Ravenswood Heights
Primary, Waverley
Primary, Police Citizens
Youth Centre, Local
Business, AFL Tasmania,
Rocherlea FC, Northern
Bombers FC, Hawthorn

FC, State Government
and Community
Housing Limited.

Outcomes of the
program included:
•	Running of eight
weekend sessions.
These sessions saw
the community
engage in physical
activities and exposed
to awareness on
a range of health
issues such as healthy
eating habits.
•	The creation of a team
of parents/volunteers
that develop and
implement the eight
weekend sessions.
•	The creation of a
pool of equipment
that can be utilized
by the school or any
other group that the
Ravenswood Action
Group feel would
benefit from it.

Waverley’s first ever
Youth Fishing Festival
gets a thumbs up from
the local kids
Last December
CHL, along with
Inland Fisheries
Tasmania and the
Waverley Primary
School held a
fishing festival
event.
The event was aimed
at providing children in
Launceston aged 6–16
with an opportunity to
enjoy some recreational
fishing with the
challenge of catching

fish that have been
tagged with money
prizes.
It was a good
opportunity to showcase
what Waverley has to
offer as a suburb and to
give Waverley an event it
can make its own.
The event was
supported by local
business such as
McCrimmon Insurance
Brokers and the
Waverley Top Shop.

Top Shop Owner Karen
Pinner (pictured above)
was on site to hand
over the $100 prize she
donated to one of the
lucky anglers.

A new community garden is coming up at Pioneer Parade!
The Community Garden was an initiative that saw the allocation of vacant land in
Pioneer Parade by CHL to a group made up of various stakeholders headed up by the
Ravenswood Neighbourhood House (RNH) for the creation of a community garden.
It was envisaged that
the community garden
would become a hub
for people to come
and work together,
talk together and grow
together. This will
also help people in
building group activities
like cooking groups,
fundraising stalls and
other community.

•	Strengthening of
associations between
the school, residents,
PCYC, local business
and other stake
holders.
•	Union of Community
Housing Limited and
the residents
of Ravenswood
and Waverley.

A photo from last year’s Aus-Kick program.

The next fishing festival
is on Saturday 14
November 2015 so
register your interest
with our local office
in Mowbray.

Resident Gardener Peter Richards explains to
community members his vision for the garden
at Pioneer Parade.

A launch for the
program was conducted
in 2014 including a
photo opportunity
with the Mayor Albert
Van Zetten. In addition
to this, a big opening
was conducted by

the Ravenswood
Neighbourhood House
in January 2015 as a
thank you to sponsors
of the garden and a
promotion to residents
of activities that will be
conducted at the site
into the future.
The RNH have
also identified that
gardening classes
could run by resident
gardener Peter Richards
as an initiative that this
could be up and running
in mid-2015. We will
keep you posted on
this initiative in the
next edition!
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Geelong gets its first
disability housing project

update
VIC

Derrimut residents get new boom gates
In June 2014 the
residents of our
development in
Lennon Parkway
Derrimut, formed
a group which
was auspiced
by the Derrimut
Community Centre,
located directly
across the road.
The resident group was
formed by the request
from tenants so as to
communicate regarding
collective issues as
well as to deal with
some language barriers.
With assistance from a
local politician and the
Derrimut Community
Centre, residents now
meet regularly and invite
Community Housing
(Vic) Ltd (CHVL) to
participate where
appropriate.
Whilst many issues
have been the topic of
10

discussion at
the tenants
group a
persistent
issue was
created
at pick up
and drop of
times at the
local school,
also directly
across the
road.
Many parents and
carers were using the
parking area of the
development as the
pickup point, often
depriving residents of
their parking spot and
creating a traffic hazard
in a very tight area.
At the request of the
residents group boom
gates were installed!
Luise and his partner
moved into Lennon
Parkway in March of

EXCITING NEW
TRAINING AND
EMPLOYMENT
OPPORTUNITY
ANNOUNCED
FOR CHVL TENANTS
IN VICTORIA
CHVL is setting up a
gardening and cleaning
service that will assist
us with property
maintenance in the
Eastern Metropolitan
area and in the South
East of Melbourne.
We are looking for tenants
who may want to receive
training in Horticultural
Certificate 2 and job ready
skills to work as trainees in
our new service. There will
also be the opportunity for
further training in trade
skills for team members.

2013. They were one
of the first tenants
in the complex. Luise
stated “we feel very
comfortable and secure
now that the boom
gates have gone up.
Just knowing that
people cannot come
into the complex with
their vehicles makes
us safer and at ease.
Thank you Community
Housing for listening to
us and doing something
about it”.

The service will start
with CHVL properties
and expand to do work
for other customers in
the future.
The team will be doing
lawn mowing, cleaning,
gutter cleaning and minor
maintenance jobs.
If this opportunity is
right for you, and you
think you are up to a new
challenge, please email
us at opportunity@chl.
org.au or call 1300 CHL
HOUSING (1300 245
468) to find out more
and register your interest.
More information will
be provided in our next
newsletter.

CHVL, Eastern
Region Mental
Health Association
(ERMHA) and
Common Equity
Housing have
partnered together
to realise a model of
Housing & Support
in Geelong that
would help people
with a psychiatric
disability to live
independently in
the community.
The model involves
transitional
accommodation where
people can learn skills to
be self-supportive along
with long term units
where people can live
independently with the

right support delivered
to their home.
The whole project
consists of a total of
eight units including
two set of one bedroom
town house duplexes,
and a cluster of four
units with one set
aside for an office and,
common area and sleep
over facility within
10 minutes walking
distance of each other.
The three organisations
signed a Memorandum
of Understanding in 2012
for disability housing.
State Government picked
the project up in 2013
and with some changes,
construction started in
late 2014.

The whole project
is designed to help
people not just to live
independently but also
go out and engage with
the local community.
The presence of the
transitional units and
sleep-over arrangements
give people the

confidence to manage
living an independent
life knowing that there is
support and contact just
down the road.
CHVL delivered the
first two town houses in
March 2015 and the four
transitional units will be
completed in June.

CHVL uses private market to help homeless in eastern suburbs
For a number of years
now, we have been
running programs and
homelessness service
in Eastern Suburbs and
Gippsland to help the
homeless families avoid
resorting to dodgy
rooming houses and
exploitative landlords in
their urgent need for a
roof over their heads.

to support agencies and
are given assistance
with applications. In
partnership with many
support agencies, some
properties are used for
short term housing that
provides shelter and a
way of helping people
plan for more permanent
and secure housing in a
stable environment.

As part of that service
people can get financial
assistance for rent in
advance and other
expenses that will
help them secure
accommodation. People
are provided with
housing advice, referrals

As part of the
Accommodation
Options for Families
project, we made
seven units available
for immediate housing
by vulnerable families.
In partnership with
Wesley Central Mission

and ANCOR support
services, who provide
support to the families,
we have developed
further housing options
over the years utilising
church contacts to make
available additional
three bedroom housing.
As the demand
continues, we have
developed a private
rental head leasing
scheme that can
assist people for a
safer and more secure
accommodation instead
of crisis shelters, hostels
and rooming houses.
We have started
with two head leased

properties in the Eastern
Suburbs and intend to
continue to develop
this approach as a way
of assisting people who
require “street to home”
housing assistance.
The scheme is funded by
the State Government
and has a further
two years funding
committed. The funds
come from the Victorian
Property Fund which
is a fund administered
by the Department
of Consumer Affairs
and generated by the
interest on rental bond
funds held by the rental
bond board.
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Get ready for Rapid Action Management Systems

update

CHL operations
began in
Queensland in July
2013 when Fraser
Coast Housing Ltd
(FCHL) merged with
CHL. Since that
time, new housing
and tenancy
management
systems have been
implemented in
order for systems
to come into line
with the existing
systems used
nationally by CHL.

QLD

Community Care Program gives
a new meaning to social support
CHL in Queensland
provides
Community Care
Programs to
clients under 65
years or 50 years
for Indigenous
clients with basic
maintenance and
support programs.
The services provided
are client care
coordination, social
support, domestic
assistance and meals.
Clients must be a
holder of a current
Pension Card, and have
12

a condition or disability
that affects their ability
to carry out activities of
daily living.
CHL Community Care
staff assess client needs,
develop care plans
and provides services.
If services cannot be
provided directly, then
clients are referred on
to alternate providers.
Community Care is
a valuable resource
that assists vulnerable
tenants who need extra
support, and in some
cases would have fallen
back into homelessness

CHL Community Care
Program staff member
Betty Brown with tenants
Francis and Warren
who receive assistance
through CHL Community
Care Services on the
Fraser Coast.

without this. Many
clients require
counselling, mental
health, drug & alcohol
referrals or assistance
to complete applications
for agencies such as
Centrelink or Housing.

positive interaction
with other members
of the community are
also fostered where
men enjoy lunch at a
local club fortnightly in
conjunction with a men’s
support group.

Social Support is offered
for many clients who are
socially isolated or who
have poor mobility.

Meals are another
service offered within
the program. These
are provided through
Meals on Wheels and
subsidised to HACC
eligible clients. This
offers clients a healthy
diet delivered to
their homes at an
affordable price.

We are able to take
clients shopping, to
medical appointments
and assist with letter
writing and reading of
mail. Social contact and

One of the ways in
which our tenants have
benefitted is in the area
of Asset Maintenance.
Tenants can now call
a 1300 4 CHL REPAIR
(1300 424 573) number
to report concerns
whereupon work orders

are issued to local
contractors to undertake
the work. Maintenance
response times have
improved and we also
expect tenant satisfaction
with the quality of
services provided to
improve as well.

Establishing these
new systems has
entailed a local tender
process from which
local contractors and
suppliers are engaged
to support our tenants
and housing programs.
The effectiveness of

Recently appointed yard
maintenance contractor,
Sean Bryant, of KC’s
Mowing Service.
the new service will
be evaluated over time
through future surveys
of our tenants.

Good Home Men’s Service ‘From Homelessness to Housing’
CHL provides a range of housing services
on the Fraser Coast and is able to assist
people find stable housing as an important
first step to achieving other life goals.
Good Hope
Men’s Service
provides supported
accommodation for
single men experiencing
homelessness, with
assistance to get on
their feet again.
Following a renovation,
CHL re-opened Wiles
House last year, a
shared accommodation
complex for single men.
This created five new
tenancies which have
now been filled. Pictured

right are some of the
tenants at their new
home in Maryborough
at Wiles House.
Each of the men have
expressed that they
became homeless
quite suddenly and
unexpectedly. They
are thankful to the
Good Hope Men’s
Service for the support
it provides them and
feel they’ve been given
the opportunity for a
new start.

The men have decided
to pitch in and clean
up the many gardens
surrounding Wiles
House in a joint project
as an expression of
their appreciation for

Tenants from Wiles house.
the assistance CHL has
been able to offer them.
CHL is providing garden
supplies and tools to get
things started.
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update
SA

CHL sources new houses to support
people with mental health conditions

Introducing the CHL South Australia team
Hello to all our South Australian readers.
Firstly we’d like to introduce the South
Australian team to you, since there has
been a number of additions and changes
since our last newsletter.
Wendy Scullen:
Wendy was appointed
to the new position
of State Manager in
January. Having been
CEO at Women’s
Housing for 3 years,
and then leading that
organisation to a merger
with Junction Housing,
she is well-equipped to
support CHL’s expansion
agenda for the South
Australian office.
Sonia Pilla: Sonia has
just been recruited to
the SA office to manage
the NEJV portfolio of
NRAS properties that
have been constructed
and tenanted in the past
12 months. Sonia has
extensive experience in
the real estate sector
in SA, and is a welcome
addition to the team.
This portfolio is similar
to a private real estate
property management
service, and her
experience in liaising
with both property
14

owners (landlords) and
tenants will ensure we
provide the very best
service in relation to
these properties.
Carla Clark: Carla has
been working with CHL
for nearly one year, on a
part-time basis. She has
mostly been supporting
the NEJV portfolio, but
more recently her role
has been expanded to
include all properties.
Carla’s is the voice you
will hear on the phone
most times you call us,
and she can put you
through to John or Sonia
if necessary.
John Stefanik: Most of
you would know John
as he has been in the
office for some years
now. John continues
to look after tenants in
our community housing
properties, including a
number of properties
that have been added to
our portfolio over the
past 12 months.

This relatively new team
is focussed on providing
a great service to all of
its stakeholders in South
Australia, and will be
implementing a number
of changes over the
coming months. They
would welcome any

From L to R – Wendy
Scullen, Sonia Pilla, Carla
Clark, John Stefanik.
feedback you would like
to provide about how
CHL can improve its
operations in SA.

CHL continues engagement
with the government
The state government has recently announced
major plans to upgrade and renew significant
parts of Adelaide with a large number of
Housing Trust properties. CHL is actively
engaging with government to assist in this
major upgrade initiative, and to increase the
number of quality houses available to tenants
who are facing various forms of disadvantage.
It is just another way that we are striving for
“a world without housing poverty”. We hope to
provide more information in future editions of
this newsletter.

In a new partnership
with NEAMI Limited in
SA, CHL has sourced 27
new houses that will be
made available to tenants
who have experienced
mental health concerns
and might otherwise
not be able to live
independently in the
community. Having been
successful in receiving

a grant from the state
government in 2014,
CHL has constructed
and purchased the
properties and NEAMI
has identified suitable
tenants.
NEAMI will continue
to provide community
support services for
as long as is required
to support the tenants

maintaining their
tenancy and living in the
community. Although
it is early days, we are
currently evaluating
this program, and we
hope that over time this
new partnership will
make a major impact
for the tenants in these
properties and their
quality of life.

Thank you for your active participation!
In 2014 Community
Housing Ltd embarked
on a tenant participation
programme to
encourage tenants to
feel more involved with
their landlord rather
than be just a client
to the organisation.
An annual gardening
competition was
initiated and although
the initial response
was low, the quality
of gardens presented
by some tenants
was absolutely
fantastic. There were
three categories of
entry: single garden,

community garden and
overall garden, and the
judging is independent
of our office, so there
is no favouritism or
unfair decision making.
The prizes consisted of
three separate Bunnings
vouchers for 1st Prize –
$50, 2nd Prize $30 and
3rd Prize $20 for people
to purchase additional
gardening products for
their home gardens.
We are launching
a National Garden
Competition this year.
Check out the National
section for more details.

Tell us what
you think?
CHL is also considering
starting an incentive
programme to
reward tenants who
consistently pay their
rents and water bills on
time. The prize for this
might be a shopping
voucher for either Coles
or Woolworths.
Tell us what you think
of this idea.

Contact us:

1300 CHL HOUSING
(1300 245 468)
infosa@chl.org.au

CHL to
manage
houses to
support
Indigenous
Australians
In another exciting
program, CHL has
partnered with
state government
and Uniting Care
Wesley Port Adelaide
to manage nine
houses dedicated to
supporting indigenous
households from
remote parts of South
Australia to make
the transition to
metropolitan Adelaide
for the purpose of
education, training
or employment. CHL
provides tenancy and
property management
services, the state
government has
provided the housing,
and Uniting Care
Wesley Port Adelaide
provides support to
the household to
settle in and sustain
their tenancy.
The program was
recently featured
on TV http://
www.abc.net.au/
news/2014-12-08/
city-housing-help-forunemployed-to-moveto-jobs/5952458?
section=sa, and we
hope over time it will
grow to help more
indigenous families
and individuals.
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We are in the
Goldfields region

What’s new in Perth
building consists of 49
units of accommodation
for social and affordable
tenancies, which CHL
manages.

We are new in town…
You can find us at
28 MacDonald St
Kalgoorlie, next to
Bega Garnbirringu
Health Service.

update
WA

Community Housing
Capital Ltd (CHCL) a
subsidiary of CHL, has
secured the delivery of
property and tenancy
management of Aboriginal
Communities in the
Goldfields region and will
commence management
on 1 July 2015.
CHCL will manage 121
properties over eight
communities and these
communities include:
Wongatha Wannganara,
Mount Margaret, Mulga

From L to R: Emma,
Ashley, Shelley.
Queen, Tjuntjunjara,
Ninga Mia, Nambi
and Bondini.
CHCL is very excited
about the opportunity
to work with remote
communities and start
building relationships.
CHCL also manages
six social supported
tenancies in Kalgoorlie.

What’s happening in the East Kimberley?
You can find us in Kununurra
at 108 Coolibah Drive, across
the road from the Post Office.
CHCL will continue to provide
property and tenancy management
for the Aboriginal Communities
surrounding Kununurra and
more remote locations such as
Mandangala and Kalumburu.
The communities being managed include: Bell
Springs, Cockatoo Springs, Doon Doon (Woolah),
Emu Creek, Four Mile, Galburang, Guda Guda,
Jimbilum, Kalumburu, Mandangala (Glen Hill),
Molly Springs, Mud Springs, Munthanmar,
Warrayu, Woolergerberleng, Wuggubun,
Yirrallelem, Nulleywah and Mirima.
CHCL will manage 19 communities and 241
dwellings/tenancies.

Additional to this CHCL currently manages 48
Transitional Housing tenancies, with 40 located
in Kununurra and 8 in Halls Creek. CHCL ensures
that the properties and tenancies are managed and
maintained to high standard, while Wunan provides
the support to assist tenants build wealth and
transition into home ownership.
CHCL also has 7 social housing tenancies located
in the town of Kununurra and is moving towards
the private management of tenancies in Kununurra
to assist the community. Such management will
include three Waringarri Arts Centre houses for
their staff.

East Kimberley Partnerships
CHCL embraces working
in partnership with the
community to provide
broader and improved
services in partnership,
such partnerships include:

CHCL will be working towards a partnership with East Kimberley Job Pathways to create training
and employment opportunity for your community for the purpose of developing a stronger community
for all. Watch out for both EKJP and CHCL on community so you can have a yarn about this great
opportunity. It is important that you get to have your say. Looking forwarding for us meeting you all.
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We have moved to our
trendy central new
Northbridge office.

CHL provides
property and tenancy
management services
across Perth suburbs,
with a span from
Kalamunda, Mandurah
and just north of
Joondalup.

Our office is located
on the ground floor
of 146 Fitzgerald St
Northbridge. This

The majority of the
housing services
provided in Perth are for
socially assisted housing

Geraldton
You can find the office located at 2/11
Wiebbe Hayes Lane near the Marina.
We provide tenancy and management services to
over 55’s and socially supported tenancy programs.
We manage properties between Dongara,
Northampton, Geraldton and our new location
in Exmouth.

Suggestion & Feedback Box
Be part of CHL’s
direction. Every CHL
office in WA has a
feedback box where you
can put your ideas so
we can consider ways to
improve our services to
meet customer needs.

•	Community events
where you can chat
to CHL staff about
housing matters in a
Social environment
• BBQ days
•	Community
gardening

programs which CHL
runs in partnership with
support providers.

and see the staff in the
Perth office so they can
arrange.

Notice board: There is a
new notice board with
important information
and news located at the
Fitzgerald St entrance of
the complex.

Car park: We are
also now arranging
a car park register
and waiting list. All
tenants parking their
car underground
at Fitzgerald St are
required to register
their names and provide
car registration details.
CHL will make every
effort to allocate a car
bay to accommodate
your parking
requirements.

Keep your eyes out for
community news and
an events calendar, as
CHL will be arranging a
variety of activities for
tenants to participate in.
If you wish to display a
notice yourself, come

“Step up” to prevent
homelessness
Homelessness prevention week –
3–9 August 2015
What can I do to
help people who are
homeless? There are
a number of things
you can do to help the
homeless. The world of
the homeless can seem
very far away – but it
is often closer than you
think. Sometimes a small
thing can go a long way.

WOMEN’S DOMESTIC VIOLENCE HELPLINE

Contact Homelessness
Australia to find out
how you can help
ph: 02 6247 7744
or email: info@home
lessnessaustralia.org.au

Telephone support and counselling for women
experiencing family and domestic violence.
Can help you if you want to find a refuge or a
safe place to stay or if you just need to talk to
someone who will understand how the abuse
affects you and your children.

You can find help at:
Salvo Care Line
People experiencing a
crisis can gain access to
a network of services
including:

We would also like
to hear if you are
interested in:

Contact us:
infowa@chl.org.au

Available 24 hours, 7 days a week.
Phone: (08) 9223 1188 or STD 1800 007 339.

•	telephone
counselling; and
•	information and
referral for other
material needs.
Available 24 hours,
7 days a week.
Phone: (08) 9442 5777
Homeless helpline:
Monday to Friday, 9am
to 5pm: 1800 065 892
(free call in metro
areas and country).
This service is operated
by Centrecare.
After Hours: Crisis Care
Line (08) 9223 1111 or
1800 199 008 (free call
STD and country)
TTY: (08) 9325 1232
(Telephone Interpreter
Service)

•	referral to emergency
accommodation;
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TENANTS’
STORIES

Insider
Information

Mariam and her family moved into their
new affordable housing property at CHL’s
Woodville complex in Sydney in 2014.

CHL launches new Phonewords service!
1300 CHL HOUSING (1300 245 468)
& 1300 4 CHL REPAIR (1300 424 573)

Prior to this the family were living in a make shift
home provided by relatives that was a converted
garage which had no cooking facilities and all other
amenities were outside.
Mariam could not believe her luck when she was
approved and offered the property at Woodville
Road. The family are now enjoying their 2 bedroom
property with all the required amenities.
“This has changed my life completely” she said,
“I can now afford to put my son in child care, he is
really happy as he has his own bedroom, we can
save to go on family holidays, this is a place we can
now call home. We are really appreciative that this
property, and CHL, allows us to have affordable,
stable and secure accommodation. ”
Mariam is pregnant again with her second child and
this was only possible due to the fact they are now

Desi and Jasmine are our tenants in Victoria
and living at one of our properties. Here is a
short story in Desi’s own words of how he and
his daughter came to community housing.
“It took a good three months of applying for private
rental properties every week with no success
and given little or no explanation of why. At the
time there were up to 20 other applicants, after
a while I wondered why we were
getting refused every time. Was it
my appearance? Or the fact I had
children?
Through talking to friend, I was
told about community housing
and made an appointment to see
what services were available. After
explaining my situation to the staff
and going through the application
process, I was offered a property.
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In order to make our service more accessible
and streamlined we have launched two new
CHL phonewords in March this year.

living in affordable accommodation, “This would
never have happened if we were still living in the
garage” Mariam stated.
In the past few weeks Mariam has gained
permanent part-time employment that has further
improved the family’s quality of life and ensured a
more stable future.
Thank you Mariam for sharing your story
and we wish you all the very best with your
second pregnancy!

Having this offer come up just before Christmas has
made it easier to plan for the short term and long
term goals. I could now plan for Christmas and for
the kids going back to school. Since moving into the
house we are all less stressed and are able to look
towards the future and have achieved a few of our
short term goals.
We were only a week off buying tickets to WA
to live with family as a very last resort when this
offer came up. This has allowed my
family and me to remain living in
our community and continue our
involvement in our sporting clubs,
kid’s schools and my career.
We are very grateful for this housing
opportunity as it has given us the
stability we needed.”
Thank you for sharing your experience
with us Desi. We hope you continue to
enjoy your new home.

The 1300 CHL HOUSING is for general enquires
and 1300 4 CHL REPAIR number is for all
maintenance related requests. If you are wanting
to lodge a routine repair request please call us
on the 1300 4 CHL REPAIR line during business
hours 7 days a week. You can also email us at
maintenance@chl.org.au

EMERGENCY AND
OUT-OF-HOURS SERVICE

If you need police, fire or ambulance
in an emergency, call Triple Zero (000).
We provide emergency repairs service outside
of our normal office hours – at evenings and on
weekends. You can call 1300 4 CHL REPAIR
(1300 424 573) after hours for emergencies only.

Emergency maintenance includes the following:
• A burst water service
• A blocked or broken lavatory system
• A serious roof leak
• A gas leak
• A dangerous electrical fault
• Flooding or serious flood damage
• Serious storm or fire damage
•	Any fault or damage that makes the rented
premises unsafe or insecure
•	A failure or breakdown of any essential service or
appliance provided by the landlord for hot water,
water, cooking, heating or laundry
•	An appliance, fitting or fixture which is not
working properly and causes a substantial
amount of water to be wasted or,
•	A serious fault in a lift or staircase in the
rented premises.

In an emergency we will visit within four hours and
the repair will be completed, or made safe, within
24 hours. If the call out is NOT an emergency or
its your own fault (like lost keys) then you will be
charged for the work.

MAKING A COMPLAINT
OR COMPLIMENT

At CHL we take complaints
seriously. Anyone who requests,
receives or provides a service to or
from CHL, or is affected in a significant way by
CHL’s activities can use our complaints procedure.
Many problems can be sorted out quickly and
informally by speaking to the employee who is
dealing with the matter. We would encourage you
to use the informal approach first.
If the issues is still unresolved you should try to
contact us, or write to us, or request for a CHL
Complaints Form from one of our offices and send
it within two weeks of the event or incident you
are not happy about. This form is also available on
CHL’s website – www.chl.org.au. CHL can arrange
an interpreter if you require one. You may request
someone else to lodge a complaint on your behalf.
You should give them written permission to do this.
On the same note if you are happy with our service
please let us know as it spurs us on to do things
better. We welcome your comments and suggestions.
You can write to us at compliments@chl.org.au

WANT TO VOLUNTEER?

CHL recognises the valuable
contribution to the service made by
volunteers and actively encourages
their participation, to:
•	Enable volunteers to contribute to their
community
•	Provide the opportunity for work experience
and the development of new skills in volunteers
• Enhance the range of services through CHL
•	Allow for wider community participation in the
delivery of those services
•	Ensure that volunteers will be provided with
appropriate training opportunities together
with supervision, specific insurance and
adequate screening.

If you are interested in doing volunteer
work for CHL please contact
us at volunteering@chl.org.au
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EXCITING NEW
PHOTO COMPETITION
IS NOW OPEN!
Theme: Me & My
Neighbourhood
Take a photo of you
in your house or your
neighbourhood and
tell us in less than 25
words why do you love
living there?

“I like living here because…”

The photos will be judged by a judging panel on the
following basis:

The top three photographs will receive a Coles Gift
Voucher of $100 each and will be featured in the
next edition of CHL Connect.
Tenants can enter a maximum of two photos
per entry.

Good luck and snap away!

The photographs along with your complete details can be sent to us via post
at Community Housing Ltd. C/O Marketing department 26–28 Prospect Street,
Box Hill Victoria, 3128 or email us at photos@chl.org.au or upload the pic
on instagram #chlphotocomp, and send us the description in a message
on instagram. You can also follow us on Instagram @chlgroup.

CHL’s annual garden
competition is going national!
Fill out the CHL
Annual Tenant
Survey to win a
free ipad mini!

Yes, you read it
right. We will be
vey in
sending out our annual tenant sur
ponds
res
June and one luck y tenant who
i.
to the sur vey will win an ipad min
le in
The sur vey results will be availab
ounced
ann
be
August and the winner will
in September this year.
stions
The sur vey will include 17 key que
for your
tely
ple
com
and has to be filled out
e.
chance to win the luck y priz
r mailbox!
So look out for the sur vey in you
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VOLCANO
WORD SEARCH

1. Subject Matter/Content – How well is the photo
adhering to the competition brief?
2. Composition – Does the photograph tell a story?

Competition closes on 30th September, 2015.
If you don’t wish to feature in the photo then simply Winners will be announced in the next edition.
send a photo of the house and your neighbourhood
along with the description.

ANNUAL TENANT SURVEY.

FUN & FOOD CORNER

The Annual Garden
competition is going
National this year and it will
be open to all CHL tenants
across the country. This
means bigger and better
prizes for the best garden
submissions.
There will be exciting
new categories and the top entries in each
category from each State will compete for the
top prize.
All submissions will be judged by an independent
panel of judges.

KEY DATES:
– Competition opens in October 2015.
– Results to be announced in March 2016.

More information and updates in
the next newsletter so look out for it.

FIND AND CIRCLE ALL THE WORDS
FROM THE WORD LIST BELOW.
active
ash
caldera
cinders
N
A
N
J
N
C
E
E
W
S
P
I
P
O
I

U
I
C
S
K
D
F
U
V
E
N
T
S
W
N

H
D
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I
E
R
U
P
T
I
O
N
Q
E
Y

cones
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dormant
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M
F
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U
X
X
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Z
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S
Z
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O
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M
A
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O
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H
O
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A
L
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R
A
S

RECIPE OF THE MONTH
HOME MADE CHICKEN & CHIPS

Ingredients
• 1 tbsp. Cajun seasoning
• 2 tbsp. vegetable oil
• zest (grated rind) and juice 1 lime
• 750g large potatoes, peeled and cut into chips
• 1kg chicken wings

Method
1. Heat oven to 200C/180C fan/gas. In a bowl, whisk
together the Cajun seasoning, vegetable oil, lime zest
and juice. Toss the chips, wings and Cajun mixture
together in batches, so that everything is well coated.
2. Cover a large baking sheet with foil, then arrange
the chips around the outside and the wings in the
middle. Season and bake for 20 mins, then turn the
chips and return to the oven for a further 20-25 mins
until the chips and wings are golden. Serve with green
salad, or coleslaw and ketchup.

21

MONEY
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STEP 8:

You must have heard about the new Federal budget
announced recently. With budget talk everywhere here are
some handy hints to help you plan your household budget
so you are not getting into debt and have enough for that
most wanted holiday or for a rainy day.

STEP 1:

Write down your
total take-home
monthly income
This is the easy part! Jot
down what you earn.
Because many expenses
are billed monthly,
figuring out how much
you have to spend each
month is easiest for your
plan. Use the conversion
table, facing page, to
determine your average
monthly income.

STEP 2:

Write down your
essential expenses
Start with fixed bills
like rent, mortgage, car
payment, credit card
debt and insurance, then
factor in other monthly
costs that are always the
same. These are your
essential fixed expenses.

STEP 3:

List your essential
variable expenses
You know you’ll have
these bills, but the
amounts vary. Examples
are your phones,
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utilities, food, household
expenses, gasoline,
medication, public
transportation, shoes and
clothing. You can assign
an estimated amount
to each based on past
experience, rounding to
the closest $10.

STEP 4:

List reasonable
amounts for nonessential expenses
This includes
entertainment, eating
out, hobbies and other
ways you spend money
on a regular basis.

STEP 5:

Find the extras
Go to your current
method of tracking
your spending (your
checkbook register,
credit card statements)
to see what expenses
you’ve left out. You’ll
likely see items for
car maintenance and
repair, gifts, vacations,
Christmas and holidays.
For items that do
not recur monthly,
determine the annual

When it comes to
home energy costs,
winter is one of the
most expensive times
of the year. Fortunately,
there are several things
you can do to cut down
on these expenses
during the coldest
months.

hobby expenses too, for
a season)? Keep going
through the list, making
adjustments until your
total expenses are less
than your income.

cost, then divide by 12
to see how much you
should set aside each
month to anticipate that
irregular expense.

STEP 6:

Figure out
your totals
Add up your expenses,
then subtract that
amount from your
income. With luck you’ll
come out in the black,
with at least a little
money left over. But if
your expenses exceed
your income, you’ll see
a negative sum. Don’t
panic—this is just the
start of an ongoing
process.

STEP 7:

See where
you can cut
If you came up short, go
back to your projected
monthly expenses and
see what you can get
rid of. Look first to your
non-essential expenses.
Which items can you
remove altogether for a
while (eating out seems
like a fine target; perhaps

Follow your
spending plan as
closely as possible
Track your spending
every day by posting
it on a sheet of paper.
Take notes and research
ways you’ll be able to
do even better next
month. At month’s end,
add up your actual
spending and compare it
with what you planned.
Use this information to
create the next month’s
spending plan.
Congratulations—you’ve
just elevated yourself
from being clueless to
financially savvy. You
should feel very good
about this! As difficult
as it might be to see
in black and white
that your income and
expenses are not quite
in sync, just knowing
where you are is
going to make all the
difference.
Even if you find yourself
in a particularly tight
financial position right
now, take heart. As
you pay off debts and
find more ways to cut
expenses, you’ll begin
to sense a significant
loosening of financial
pressure. Soon you’ll
be ready to add new
categories to your
spending plan for things
like saving for a new
car or a new holiday or
going back to college.

HOW TO CUT
YOUR GAS AND
ELECTRICITY
BILLS IN WINTER
1. Check
windows.
A significant amount
of heat is lost through
a home’s windows, so
ensure the glass and
sills in your property
are up to scratch. Older
wooden windows tend
to release a lot more
heat than modern metal
frames. Additionally,
double glazing can
significantly cut
heat loss.

2. Lighting.
As nights grow longer,
households use more
lights. To reduce
lighting costs, switching
incandescent light bulbs
to energy-efficient LED
bulbs, which can provide

a lifetime savings at
$139 per bulb.

3. Use a gas
heater or
fireplace.

Switch from an electric
heater to a gas heater
or fireplace to use less
electricity and reduce
your power bill. Gas
heaters also have the
benefit of warming
rooms quicker than their
electric counterparts
and gas costs far less
than electricity.

4. Solar energy
for hot water.
A solar heat pump can
help your household
lower their electricity

and gas usage. Solar
water heating systems
can be mounted on the
ground or on the roof of
a home to save space.

5. Turn heating
off while you
sleep.

Leaving heaters switched
on while you sleep or
are not in the home is
unnecessary, dangerous
and expensive.

6. Reduce hot
water use.

Low-flow showerheads
reduce water and energy
costs. Take showers
rather than baths since
showering, in general,
takes less water than
baths. Repair leaky taps.

7. Contain
space.

Keep doors to empty
rooms and cold rooms
(like kitchens, bathrooms
and laundries) closed.
This can prevent up to
75 per cent of total heat
loss from a home.

8. Reuse heat.

Leave hot water in the
bathtub or in cooking
pots instead of draining
it immediately. This
allows the water’s
stored heat to dissipate
into your home rather
than being lost down
the drain. You can also
leave a hot oven slightly
open after its use to
heat the home.
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If you have any feedback or suggestions on how to improve
this magazine please contact us via any of the following:
Email: chlconnect@chl.org.au
Post: Community Housing Ltd
CHL Connect Team
26–28 Prospect St
Box Hill VIC 3128
Call: 1300 CHL HOUSING (1300 245 468) and ask for
connect to Marketing and Communications Department
Website: www.chl.org.au
Community Housing Ltd
ABN 11 062 802 797
Community Housing (VIC) Ltd
ABN 75 112 324 384
Community Housing (Capital) Ltd
ABN 23 165 108 654

