CHL

Connect
National Tenant Magazine June 2016

Happy 105th Birthday Chloe!
Read her fascinating story on page 5

Annual Garden
WINNERS

APPLE-SESAME
CHICKEN recipe

CHL’s new
website

CHL

Connect

EDITOR’S
MESSAGE

p18

Dear Tenants,

Inside this issue
03 Editor’s Message

06 NSW News

14 WA News

04	CHL Updates

08 QLD News

16 Tenants’ Stories

05	Happy 105th
Birthday Chloe!

10 TAS News

18	Read about our
new website

12 VIC News

Welcome to the third issue of our National
Tenant Magazine – CHL Connect

19	Annual CHL Garden
Competition Winners
22	Beat the
winter blues
23 Fun & food corner

We hope you have enjoyed reading the updates in the
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We try to make the information provided in this
magazine as relevant, correct and accurate as
possible at the time of going to press, but readers
should seek independent advice in relation to
any general content published. CHL and its
subsidiaries cannot be held responsible for any
changes as some of the information is reproduced
from credible sources.

Data Protection:

We take the privacy of our tenants very seriously
and seek consents of those tenants featured
in this publication prior to printing it. CHL
reserves the right to use the information and
images entered by the participants in any of the
competitions for any promotional purposes. If
you do not wish for your submitted images to be
publicised then please contact the CHL connect
team in writing at chlconnect@chl.org.au.
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A big thank you to all those who participated in the
Annual Garden Competition. We are thrilled to see your
entries and inspired with the effort and love you have
put in your gardens. We have had a tough time deciding
on the State and National winners. Your prizes should be
on the way if not already handed over to you by our local
teams. For those who missed out this year –do not get
disappointed. We will be back with another competition
later in the year so look out for it.
We have a special feature on Chloe Duncan – one of our
oldest tenants from Tasmania who turned 105 not so
long ago! That is a tremendous innings by Chloe. Read
her story inside by our Tassie staff member Lochlan who
also happens to be her great great/great nephew.
As always we welcome your feedback on this magazine
so please write to us at chlconnect@chl.org.au with all
your suggestions.

Happy reading!
Yours Sincerely,
Preeti Daga
Executive Officer – Marketing and Public Relations
The CHL Connect Team
chlconnect@chl.org.au

Circulation:

Over 6,000 readership, including tenants and
staff, together with a wide range of people who
have contact with Community Housing Ltd.

Creative Concept:

skysdesign – social enterprise
5 Duke St, St Kilda VIC 3182
www.skysdesign.org.au
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HAPPY

CHL
UPDATES

RTHDAY
I
B
DID YOU KNOW??
Our portfolio has increased to

5,940 properties in

Australia, which is an increase of 70
properties since our last edition.

Happy 105th Birthday Chloe!
Chloe Duncan was born on the 27th of May 1911 and recently she celebrated her
105th Birthday! She is from Tasmania.
Our Tasmanian staff member Lochlan Young had a chat to Chloe. Continue
reading her fascinating story.
She married at the age of 17 to Alfred Duncan who she went on to have 11 kids
with, including 7 boys and 4 girls. In 1911 she was present when horses and
Buggies were used as public transport and was there to witness when motor
vehicles were then invented. She can also recall the change of Gas to Electricity!
Chloe has been through some challenging times in her long life and one that
sticks out in her mind was the 1929 floods, where she had to evacuate her
property in Doolan St Invermay. She remembers one of her family members
having to kayak to the property to receive the rest of her belongings that still
remained.
As her life continued on Chloe lived through the great depression of 1929 and
can still remember using coupons to buy food such as rice and bread from the
local store, a period that would have been tough. She then lived through World
War 1 (1914-1918) and World War 2 (1939-1945). Two of her uncles fought in
the 1st World War with one being buried in France and 1 coming back with a
Military Cross medal.

CHL trains 180 villagers
as a part of Suai project
As you know from the previous edition CHLI had
been invited by the Ministry of Petroleum and
Mineral Resources (MPRM) and Timor Gap, E.P
(Technical Support for Ministries) to design and
implement an innovative and ambitious Program
for the ‘construction of housing and infrastructure
facilities for the support of the development of the
Suai Airport – Tasi Mane’ project. The infrastructure
included in the project are reticulated water,
independent sewer systems, electricity supply and
roads and pathways.
The project will impact on the community of Lohorai
and will deliver quality housing whilst providing
access to training, employment affordable housing
and social welfare to the affected community. This
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After the floods of 1929 Chloe moved into 1/84 St John Street where she gave
birth to 10 out of the 11 kids. Chloe then moved to 32 Hargrave Crescent in
Mayfield where she had her final child, Gregory. Mrs Duncan couldn’t recall the
exact date but believed that she had since been at 32 Hargrave Crescent since
1953, at least. Making it her home for more than 63 years!

will be achieved by producing building materials
on site, using local labour and training the local
community through active involvement in the
delivery of the houses.
CHLI has been providing on the job training to the
community in production and construction using
mainly locally produced building materials. Over 180
villagers have so far been trained and Twenty five of
our houses are now occupied.
We will keep you posted on developments on this
project in the subsequent editions.

Housing Tasmania’s records show that her Tenancy start date was on the 25th
of April 1977. Chloe was then signed over to CHL on the 21st of May 2015 by
myself. Since then I have found out that she is my nans-mothers-sister making
her my Great-Great Auntie! Pretty scary to think that not only am I Chloe’s
Tenancy Admin (and related), but having just turned 20 it makes her 85 years
older than myself!
I was very privileged to be able to go out and sit down and talk with Mrs Duncan
about her amazing achievement of turning 105 years of age. She is Tasmania’s
current oldest person alive and besides her eye sight and hearing not being
as good as what it was, Chloe is still going along strongly. Chloe was a Ballet
Dancer and enjoyed singing in the Choir. She says the secret to her long life is
simply being happy.
- Lochlan Young
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Garden
Competition
Winners
Social Housing
Community
Improvement Funds

update

CHL has been
successful in
applying for three
grants through
the Social Housing
Community
Improvement Funds
2015, a total of
$73,600 has been
approved.

NSW

Christmas day out for tenants
Christmas outings for our
tenants were organised
by each of our four
offices at venues in their
areas ranging from dining
rooms to nature parks.
All those who attended
the event thoroughly
enjoyed their day out
including our staff
members.
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CHL tenant
enjoying at
nature park

Trainees
We will again be
having young trainees
in two of our offices
this year. One working
with the Asset
Maintenance Division
and three working in
the tenancy teams at
Coffs Harbour and
Port Macquarie.
The trainees at
Port Macquarie
are currently doing
year 11 at Newman
College and the Coffs
Harbour trainees are
doing TAFE courses.
Please make them
feel welcome if you
happen to be talking
to them at some time
during the year.

The funds will be used at
three of our unit blocks
on the NSW Mid North
Coast for improvements

to pathways, gardens
and other common
areas. We are hopeful
of having the works at
the three properties
completed around spring
this year.
Tenants at the properties
will be contacted shortly
to have a meeting with
the Asset Management
Division and the local
tenancy team to discuss
the works and have
their input.

Naidoc Week

Winners of the four
categories were:
Best Overall – Gayle & Roy from Laurieton
Best Edible – Lynette from Woolgoolga
Common Area – The residents of Turon
Best pot/balcony – Solveig from Bellingen
Our sincere thanks to all those who
entered the competition this year.

Check out all
the winners
for the garden
competition on
Page 19

Things to Remember
Maintenance Hotline –
1300 4 CHL Repair
(1300 424 573)

Festivities will be held in many areas from 3rd to
10th July to celebrate NAIDOC Week. The theme
this year is “Songlines: The living narrative of
our nation”.
Please keep an eye out for what is happening in
your local area and attend the functions if you can.
One such function is a family fun day to be held in
Port Macquarie on Thursday 7th July.

Rent Reviews – These are held
twice a year, April/May and
October/November
Inspections – You can expect an
inspection by your tenancy worker a minimum of
every 6 months.
If you are leaving – Please remember to contact your
local office and give the required 21 days’ notice.
Tenant Survey – Please take the time to complete
the survey as your feedback is most appreciated.
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Best Garden
Winner –
Tony and
Desley Russell

Good Hope Men’s
Shelter benefits
from NAPLAN!
NAPLAN (National
Assessment Program
Literacy and Numeracy)
may be our annual
national assessment
program for Years 3,
5, 7 and 9, however
this year thanks to the
thoughtfulness of a
local charity, the
residents of Good Hope
Men’s Homelessness
Shelter in Maryborough
have benefitted from
the program.

update

QLD

Albert street celebration

215 Albert Street complex - opening BBQ that
was held on the 27/04/2016.

Each year, the Riverlife
Ministries Group in
Maryborough provide a
good healthy breakfast
to the students at the
Tinana State School
as they prepare to do
their NAPLAN tests.
Riverlife’s team this year
was supported in their

efforts by a generous
donation of food from
the Maryborough
Food For Less Store
made possible by Store
Manager, Brenda. After
breakfast on the third
day of the test, there
were large parcels
of food and milk left
over which were then
donated on to our
Good Hope Men’s
Homelessness Shelter.
Residents of the Shelter
undergoing a period of
supported accomodation
with CHL, were the
grateful beneficiates of
this community minded
generosity. Our sincere
thanks go to Riverlife
Ministries and to Food
for Less Maryborough.

Earlier this year,
CHL took over the
management of 6
new one bedroom
units situated
in Albert Street
Maryborough.
The units were tenanted
quickly as there is a
relative shortage of
smaller units within the
Fraser Coast area which
tends to have an ageing
population and declining
household size. The new
units were therefore a
very welcome addition
to our Wide Bay
08

Check out all
the winners
for the garden
competition on
Page 19

Best Garden
Runner Up
and Best Pot/
Balcony Garden
Runner Up –
Anne Champneys

Best Pot/ Balcony Garden- Chris Giles

QLD Garden
Competition 2016
After a long summer
finally the first signs
of cooler weather
are emerging.

portfolio and will offer
tenants great amenities
having been beautifully
delivered by the
Department of Housing
and Public Works.

In April, our Tenancy
Team took the
opportunity to celebrate
the occasion with the
tenants over a lunch
time Barbecue.

All tenants appreciated
and participated fully.
Apart from food, there
was plenty of good
conversation and
fun games.

This hasn’t worried the
gardeners amongst our
tenant groups however,
and some have taken
advantage of the extended
growing season.

Graham Waterson donating food to
Good Hope Men’s Shelter

The awards were judged
by QLD State Manager,
Ian Clunn, and the
awards were presented
by Regional Operations
Manager Marjut

Lehtonen in a brief
ceremony in our Bazaar
Street office.
We extend best wishes
to all the entrants and
thank you for your efforts
in establishing and
maintaining your gardens.
Thank you for representing
our office, not only in this
competition, but
as proud tenants in
your community.
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Ravenswood community
gets an Art Mural
CHL in partnership with the Ravenswood
Neighbourhood House are proud to
present the creation of a community
developed art mural.

update

The mural is the newest
addition to the area
that has become a
hub for Ravenswood
community members. “It
is a place that community
members can congregate,
relax and spend some
quality time growing and
developing an area or the
suburb in a very positive
way” said Community
Development Officer
Brett Mansell.

TAS

Barbeque at Pioneer
Parade Garden

Photo of our Tassie staff member Lochlan
Young with students from Ravenswood
Heights Primary School

Check out all
the winners
for the garden
competition on
Page 19
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CHL State Manager
Melissa Palframan added
“Stella Ferris commenced
with CHL in a Social Work
placement on 30th June
2015 and worked with us
until the end of November
2015. I don’t think we
could have ever have
fully anticipated what
value having Stella was
to our organisation; We
would really like to thank
Stella for her work and
dedication to our program
and the residents of the
Ravenswood community,
which I am sure will leave

a long-lasting and
positive appreciation of
her contribution”.
“Stella worked very closely
with our local community
at Ravenswood
dedicating many hours
to a mural project at the
Ravenswood Community
Garden in organising the
participation of many
residents who contributed
to the project and as a
result delivered what is
an outstanding mural,
adding to the already
strong community spirit,
commitment and use
of the Ravenswood
Community Garden”.
Other organisations
involved in the creation
of the mural were the

Ravenswood Heights
Primary School and
the Child and Family
Centre Ravenswood
with approximately
100 children and
community involved.
We also acknowledge
the continued support
of Housing Tasmania in
this process as without
their support of the
overall concept none
of this would have
been possible.
The Wattyl Paint Centre
Launceston provided a
fantastic level of support
which enabled the
project to be completed
within the financial
restraints of the budget.

Community Garden –
Ravenswood
Neighbourhood House

CHL held an appreciation BBQ at the Pioneer
Parade Garden in March 2016. Approximately 60
people attended with students from Ravenswood
Heights Primary School joining volunteers from
the Ravenswood neighbourhood House, other
community members and a number of Tenancy
Administrators from the Mowbray team on site to
celebrate what has become a wonderful example
of what can be achieved through community
partnerships, hard work and a passion
to succeed.
“The work that has gone into the creation and
maintenance of this garden has been unbelievable. We
are blown away by the continued passion shown by the
residents in Ravenswood and look forward to seeing the
garden expand in the coming years” Brett Mansell
CHL CDO.

The mural was developed
and overseen by
University of Tasmania
student Stella Ferris.
Miss Ferris worked on
the project as part of
her work placement at
CHL during 2015/2016.
“The mural and seeing the
garden growing reminds
me of what it means to

belong to creative and
healthy communities, both
the mural and garden
are showing what we are
capable of achieving when
we share resources and
work together” she said.

Photo of best pot garden Deb and Fee

The Ravenswood Community Centre have been
awarded the first prize in Tasmania for the category
of Best Community Garden. The organisation
has worked tirelessly with other bodies such as
the Ravenswood Heights Primary School and
CHL to transform what was an empty group of
blocks that had not been maintained to a thriving
garden. Gardener in residence Peter Richards has
been instrumental in the creation and ongoing
development of the area.

Best Garden – Ray McNamara (Dover)
Ray McNamara has lived in the Dover area for the
last 2 years and has been keenly working on his
garden over this time.
As the picture above shows Ray’s garden is
spectacular with colour and style.
We congratulate Ray for the great work on his garden.
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Community Housing (Vic) to develop a new
‘Customer Promise’

update
Vic

Community
Housing Victoria
(CHVL) provides
Homelessness
Services,
and property
and tenancy
management
services for
Transitional and
Long Term housing
across Victoria.

Why develop a
‘Customer Promise’?

Currently, CHVL has
worked within the
Department of Health
and Human Services
Customer Charter. As
the Company’s services
expand and diversify
we are now developing
our own charter for our
clients and tenants.

For example, our clients
and tenants should all
be treated fairly and
with respect. We need
to provide you with clear
and easy to understand
information about our
services and respect
your privacy. We need
to be polite, open and
honest and wherever
possible, to provide

A customer promise
sets out the standards
you can expect when
you contact us and
we provide you the
services. This may be in
person, by telephone,
mail, email or through
our website. If we
are not meeting the
terms of our promise
we encourage you to
contact us.

10th Anniversary at Queens Rd rooming house

CHVL Scholarships

In early December
2015 the residents,
their families, staff
and volunteers at
Queens Rd rooming
house held a party
to celebrate 10
years of operations.

As one of CHVL’s
mission objectives
to support training
and employment
opportunities,
the last half of
2015 saw our first
CHVL Scholarship,
which provided our
Victorian tenants
with the opportunity
to apply for a
scholarship of up to
$3,000 to support
their studies.

It was a great event,
with lots of
entertainment, great
food and good cheer!
Queens Rd was set up
in 2005 to take a lot
of people who were
12

living in local special
residential services that
were closing down at
the time and to provide
housing for people who
were homeless and
needed accommodation
in the Port Phillip area.
Half of the residents
at Queens Rd receive
personal support from
Sacred Heart Mission
and the other half are
people who would
otherwise be homeless
or inappropriately
housed and may need
less support.

What was great about
the party was that
it showed what a
wonderful community
Queens Rd has become
over the years. There
were bands made up
of tenants who sang,
played guitar and
other instruments,
poetry readings and
performances that
showed people’s
extraordinary talents by
entertaining the crowd.
The feeling was one of
celebration and coming
together to acknowledge

that Queens Rd is a
great place to live. In
amongst other high
rise developments and
situated in a suburb
that is fast becoming
gentrified, with million
dollar homes and
expensive apartments, it
is fantastic that people
can live affordably and
independently (with
the right supports)
in a location that
would otherwise be
unaffordable for them.

Four of our tenants were
successful in receiving
a scholarship that has
covered their school
fees, studying a range of
different courses, all of
their own choosing.
The Scholarship will
be open again to all
Victorian tenants in
September, so start
thinking now about what
you would like to study
in 2017!
The scholarship process
requires applicants
to research a suitable
course, which has

you with the services
or information you
request at the first point
of contact. Services
that are provided need
to be equitable and
accommodate diversity.
If, on occasions, you
do not believe we
are not providing the
required service or you
are not satisfied with
our response we need
to respond positively
and let you know
how quickly and what
action we can take to
resolve your complaint.
Additionally, if we
cannot provide you with
what is needed we will
refer or direct you to
where you need to go.
To help us prepare the
customer promise we
are seeking suggestions

a clear pathway to
possible employment
opportunities.
Applicants are also
asked about how they
will balance study
with the other many
commitments that they
may have, such as work
or supporting a family.
If you have thought
about returning to
study, this is a great
time to start looking at
it seriously. And even
if you hadn’t, maybe
this could be a good
opportunity to do so.

and comments from
clients and tenants.
For this we have
contracted an
independent agency
called Survey Matters
who will be sending out
a letter and the survey
and will be compiling the
findings from it.
The survey will be
available for your
comment from June
27th- July 18th.
We have 20 $50 coles
vouchers to give away
for those who complete
the survey and send it
back to the agency.
For those who fill
out the form online
there will be an added
incentive to win a surprise
prize so do look out for
the letter in your mail box
in the next few weeks.

Tenants will receive
notification closer to
the date of when the
applications for the next
round of scholarships
open in September, so
keep a look out in your
letter box.

Check out all
the winners
for the garden
competition on
Page 19

13

Managing homes in
CHL in the Kimberley –
one of the most remote who are we?
town in Australia

update
WA

CHL drives community
clean up in Nulleywah
and Mirima
Working in partnership
with East Kimberley
Job Pathways, the team
arranged for a work crew
to assist community
members to clean up
around the communities
with amazing results –
as pictured above.
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Funding was also
secured to provide
both communities with
an additional refuse
collection each week so
for all tenants in these
communities remember
to put your bins out for
collection on Monday
and Thursday mornings!

Check out all
the winners
for the garden
competition on
Page 19

CHL is now in BROOME!
Community Housing
has secured an exciting
new contract in Broom,
West Kimberley.
The West Kimberley
Transitional Housing
Program (THP) provides
stable, affordable
housing to Aboriginal
people who are
engaged in employment
or training, and are
committed to ensuring
their children attend
school regularly.
The Program is a
partnership between
the Western Australian
Government —
through the Housing
Authority — and the
Kimberley Development
Commission, supported
by the Royalties for
Regions Program.
The aim of this program
is to provide short term
affordable housing,
support and money
mentoring to assist
Aboriginal individuals
and families in the
opportunity of achieving
their goal of home
ownership or private rental.
The program will deliver
a minimum of 40 houses
in Broome, of which 25

properties have been
built and occupied, with
the remaining properties
expected to be
completed throughout
2016 and early 2017.
The program is about
incentivising people to
maintain employment,
gain new skills through
training and to
encourage and support
children to attend school
through support.
The West Kimberley
THP has engaged CHL to
undertake tenancy and
property management
working in partnership
with Centacare Kimberley
which has been engaged
to provide wrap-around
support services. Since
go live on 1st April
we have met with
approximately 50% of
the tenants and can
proudly say how motivated
and excited they are
to be part of such an
inspiring program.
Our program ambassador
based in Broome is
Loreley De Los Santos
who can be found at our
office, 9 Barker Street,
Broome or contacted on
08 9192 1297.

“No, seriously, Denise,
are we there yet?”
Big doses of humour,
patience, snack food
and (generally country)
music were going to be
needed for this road
trip. All Alison could see
ahead was a long, long,
long straight stretch
of thin dirt road ahead
and they’d already been
driving for four hours.
Denise Rogers, Tenancy
Officer for the Goldfields
office and Alison
Wright, casual employee
were heading out to
Tjuntjuntjara, a remote
Aboriginal community
in the Goldfields remote
housing portfolio,
to conduct biannual
property inspections.
They would be spending
a week dossing down
in basic donga type
accommodation,
conducting biannual home
inspections in one of the
most remote Aboriginal
towns in Australia.
Tjuntjuntjara is a
670 KM drive along
dirt roads toward
the border of South
Australia into the Great
Victorian Desert. The
entire journey is along
unsealed roads with the
majority being a ‘goat
track’ – a single lane
heading into what most
people would call, ‘the
middle of nowhere’. For
the Spinifex People,
however, this is their

heartland. These people,
who were moved from
their homelands because
of the atomic testing at
Maralinga in the 1950s
eventually found this
place to call home.
The job of inspecting
houses in a place like
this is quite different to
what you might expect
in the suburbs of a major
city, or even a small
country town. These
houses are not just a
‘rental’; they are family
homes on land that has
been granted Native
Title for these people,
many of whom have
very strong links to their
traditional culture.
Our officers tread a
culturally sensitive
path and are supported
by staff of the local
community organisation
who accompany them to
each property, acting as
both a cultural translator
and an interpreter - even
the children at
Tjuntjuntjara speak English
as a second language.

Meet our friendly staff and if up in our
neck of the woods pop into the office for a
coffee and a chat!

Rowena Irvine –
Housing and Property
Services Officer

George Hamilton –
Housing and Property
Services Officer and
Community Liaison Officer

Nicola Jackson –
Customer Services Officer

Keely Moore – Housing
Services Manager

Reyne Jackson –
Customer Services Officer

Mark McMahon –
Housing and Property
Services Officer

Ricky McLean – Housing
and Property Services
Officer

Loreley De Los Santos
– Transitional Housing
Officer located in Broome

Denise and Alison
discovered a strong,
proud community with
an active women’s
centre and arts industry.
Looking forward to the
next visit!
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TENANTs’
STORIES

Michelle JB, NSW

Our NSW tenant, Michelle JB entered the CHL
garden competition for the first time this year and
was successful in receiving the second place prize
for her edible garden. Michelle wrote the following
story about her garden.
“When I was homeless many years ago, I would
walk around my neighbourhood and marvel at the
gardens of the homeowners that surrounded the
homeless shelter my son and I lived in. I always
said that if I had a home that afforded me to tend
to my own sacred space that I would create a
sanctuary, my very own “Secret Garden” to relax
within and replenish from the stresses of life. When
my family and I were fortunate to be offered a
placement at your Community Housing residence,
I knew I had finally found our “spot” where I could
create my garden vision. Over the last 4 years
I have taken $10 a fortnight from my budget to
slowly invest in building my garden and now it
is finally at a place where it is near completion, I
would say we’re at the 80% mark.
The bulk of my Pot-based garden is edible - I
predominately grow herbs for cooking and homemade beauty remedies as well as several forms of
chili peppers as my son loves spicy foods. Growing
my own herbs and chillies means I am able to
create endless flavourful dishes for my family
on our fixed budget. Not to mention visually the
lushness of all the greens makes my heart sing.
We have a few flower pots, but predominately
we grow what we can consume - plus, thyme etc
flowers so we get the best of both worlds.”
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John Webster is our tenant in
Victoria. He suffered a Motor Vehicle
Accident back in 1981 and has
continuous back pain and more recently
limited movement. The current set up
of the bathroom with the shower over
the bath became an extra challenge as
his condition worsened recently with
increased pain and the inability to access
the shower.
John acquired the help of his support
worker Kimberly Manallack from Cobaw
Community Health Services, to submit
an Occupational Therapist Report
to request some modifications to the
bathroom to make things a little easier
and more functional for his needs.
This has had a huge impact on John’s life
and it has reduced his stress and makes
his everyday life easier. John’s son Josh,
is very happy with the new bathroom
and has taken on the job of keeping it all
clean and tidy.

Chelsea moved into a CHL two
bedroom townhouse in Blakeview
South Australia in December 2015
along with her dog Benny ………….
and she hasn’t looked back since.
Chelsea was due to leave the Elpida
facility into homelessness, when
CHL was able to offer secure and
appropriate housing……that Chelsea
now very proudly calls home.
“I’m really happy living here and feel
safe in this home”. “It’s nice to have
somewhere peaceful to live”. “I can only
hope I can live in this house forever!”
Chelsea’s family say that the housing
opportunity offered to Chelsea by
CHL has been a great foundation –
quite life changing. It has provided
needed stability, giving confidence
and improvements in health through
dignified independence.

Along with becoming a most houseproud tenant, Chelsea has been able
to actively connect with her new
community, access programs and
participate in volunteering. A positive
move forward in life.
The team in the Adelaide office have
always been supportive, courteous and
respectful.
“A big thank you to Tania and the team
in the CHL office in Adelaide”.

John: “They have done a great job and I
am rapt that I have got it.”
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Annual

CHL Garden
The wait is over…
We have a brand new website - www.chl.org.au
We have launched a brand new website with a new look, exciting new features, online
forms, ability to make donations, videos, galleries, testimonials and much more..
This is in line with our
commitment to improve
our service delivery
to you and to make
information more readily
accessible to you.
We have exciting new
sections for you!

DO IT ONLINE- It
has a range of online
forms which will help
you lodge requests/
complaints/feedback
and make enquires.

KEEPING YOU
INFORMED- This is

Competition

Thank you for making the Garden competition this year a big hit
and for all the fantastic entries.
And the winners for STATE COMPETITION are:
Best Garden:

Best Pot or
Balcony Garden:

Best Communal
Garden:

NSW: Solveig
from Bellingen

NSW: The residents
of Turon

TAS: Ray
McNamara, Dover

Runner up - Margo
from Coffs and Margaret
from Laurieton

TAS: Ravenswood
Neighbourhood House

VIC: Elizabeth Clark,
Carrum Downs

TAS: Deb & Fee
from Burnie

Runner up Joyce Buckenham

VIC: Robyn Cowling,
Falkiner Way

QLD: Tony and
Lesley Russell

Runner up Victoria Langham

Runner up Anne Champney

QLD: Chris Giles

NSW: Gayle & Roy
from Laurieton

an exciting new section
which will provide with
all the current policies,
brochures and relevant
information relating to
your tenancy. There is
a section on upcoming
events. So keep an eye
out on what’s happening
in your area!

Runner up - Kelly from
Coffs Harbour

It is quick and easy &
we promise to respond
to your enquiry within 3
business days.

VIC: Queens Road
rooming house

Best Edible Garden:
NSW: Lynette
from Woolgoolga
Runner up - Michelle
from Sydney
TAS: Keith and
Valarie Saltmarsh
VIC: Rachel King,
Pakenham

Your beautiful gardens
made it a really tight
competition and gave
judges a tough time!

Runner up Anne Champney

And the winners of the NATIONAL COMPETITION are:
We would love to hear
from you about our
new website. So if you
have any feedback
or suggestions to
improve it, write to us at
chlconnect@chl.org.au
or you can call us at
1300 CHL HOUSING
(1300 245 468).
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Lodging a request
is now so easy!

Outstanding
Garden:

Most Creative
Garden:

Ray McNamara
from Tasmania

Robyn Cowling
from Victoria

A huge Congratulations
to Ray & Robyn!!

Congratulations to all the winners & thank you all for your participation.
Lookout for your prizes!
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The 2016

Winning
Gardens are:

Winning
Gardens

National Winners
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STATE Winners
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FUN corner
Beat the Winter Blues
As temperatures
continue to drop
we find ourselves
wrapping up with
warm jackets,
scarves and extra
blankets on our beds
to keep us warm.
Winter can easily do
havoc on our usual
health routine. Cold
mornings are enough
to keep even the most
ardent exerciser in bed
hitting the snooze button.
Seasonal weight gain
is common, especially
during winters when all
you can think about
is sitting in a warm chair
next to a fireplace
enjoying your hot
chocolate! Desperately
trying to slim down for
summer is an unnecessary
stress that can be
avoided by staying
mindful throughout
these cold months.
Staying healthy in winter:

1. Continue
your exercise
regime

Our exercise routines will
probably look different
during the winter months
and that’s fine, as long as
we continue to move our
body on a regular basis.
Swap swimming and
coastal walks for heated
yoga and indoor group
exercise classes. If early
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mornings are proving
difficult, try working
with a trainer or a friend
so you are accountable
to someone when your
alarm goes off.

2. Be social

Despite the wet and
cold weather it is still
important to try your
best to still get out and
socialize. Even if this
requires putting on your
rain coat and grabbing
your umbrella a few
times per week to get
to a social outing, it will
help to keep your spirits
up and stay positive!

3. Eat smarter
When experiencing the
winter blues it is quite
common to consume
bigger portion sizes and
comfort foods. We all
know these so called
‘comfort foods΄ may
not necessarily be the
healthiest options but
they do help improve
our mood temporarily.
Often comfort foods
give us that short
lived satisfaction and
immediate energy boost;
however this is followed
by a sudden crash
resulting in mood swings
and lack of energy. A
useful tip for staying on
track during the winter
months is to consume
foods that have a low
glycemic index, are high
in protein and are both
warming and nourishing

such as homemade
soups and stews. This
will help keep our blood
sugar levels balanced,
sustain our energy levels,
keep us fuller for longer,
reduce sugar cravings and
of course keep us happy!

4. Try to get
out in the
fresh air

When the sun is shining
get out and enjoy it!
Our body is able to
synthesize vitamin D
which is activated by
sunlight. Vitamin D has
shown to play a role in
promoting mood.

5. Stay
hydrated

Thirst is often confused
with hunger, so even
though it isn’t as easy to
remember to drink water
when its cold, it’s just
as vital to keep fluids
up. Sipping on herbal
teas and warm water
throughout the day is
the best way to stay
hydrated during winter.
Source: www.health.com

RECIPE OF THE MONTH

Apple-Sesame Chicken
Ingredients
• 1 tablespoon reducedcalorie margarine

Find the Differences
Puzzle – Snowmen
Challenge the kids to spot all
the differences! Then why not
colour the picture in?

• 2 (6-ounce) skinless,
boneless chicken breast
halves, cut into thin strips
• 3 cups fresh broccoli
florets
• 1 cup cubed Red Delicious apple (about 1
medium)
• 3/4 cup sliced mushrooms
• 1/4 cup thinly sliced celery
• 1 tablespoon water
• 1/4 teaspoon salt
• 1/4 teaspoon curry powder
• 1 1/2 cups hot cooked long-grain rice
• 1/2 teaspoon sesame seeds, toasted

Method
Melt margarine in a large nonstick skillet over
medium-high heat. Add chicken; stir-fry 3 minutes.
Add broccoli and next 6 ingredients; cover, reduce
heat, and simmer 5 minutes or until vegetables are
crisp-tender, stirring often.
To serve, spoon 3/4 cup rice onto each plate;
top evenly with chicken mixture. Sprinkle with
sesame seeds.

Nutritional Information
Calories per serving:
Calories from fat per serving:

450
0.0%

Carbohydrate per serving:
Fiber per serving:

49.7g
5.8g

Fat per serving:

9.1g

Cholesterol per serving:

94mg

Saturated fat per serving:

2.1g

Iron per serving:

0.0mg

Monounsaturated fat per serving:

0.0g

Sodium per serving:

486mg

Polyunsaturated fat per serving:

0.0g

Calcium per serving:

0.0mg

Protein per serving:

42g
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If you have any feedback or suggestions on how to improve this
magazine please contact us via any of the following:
Email: chlconnect@chl.org.au
Post: Community Housing Ltd
CHL Connect Team
26–28 Prospect St
Box Hill VIC 3128
Call: 1300 CHL HOUSING (1300 245 468) and ask for connect to
Marketing and Communications Department
Website: www.chl.org.au
Community Housing Ltd
ABN 11 062 802 797
Community Housing (VIC) Ltd
ABN 75 112 324 384
Community Housing (Capital) Ltd
ABN 23 165 108 654

