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We try to make the information provided in
this magazine as relevant, correct and accurate
as possible at the time of going to press, but
readers should seek independent advice in
relation to any general content published. CHL
and its subsidiaries cannot be held responsible
for any changes as some of the information is
reproduced from credible sources.

Data Protection:

We take the privacy of our tenants very seriously
and seek consents of those tenants featured
in this publication prior to printing it. CHL
reserves the right to use the information and
images entered by the participants in any of the
competitions for any promotional purposes. If
you do not wish for your submitted images to be
publicised then please contact the CHL connect
team in writing at chlconnect@chl.org.au.

Circulation:

Over 6,800 readership, including tenants and
staff, together with a wide range of people who
have contact with Community Housing Ltd.

Creative Concept:

Graphics created by Freepik
skysdesign – social enterprise

Welcome to the latest edition of our 2018
National Tenant Magazine – CHL Connect.
The first half of 2018 has been a busy period for all
of us at Community Housing Ltd with the company
strengthening its service delivery in Queensland and
planning for the big social housing transfer in NSW’s mid
north coast.
The most significant development has been the integration
of Queensland’s largest not for profit housing organisation,
Horizon Housing into the CHL group of companies.
What does this mean for you? This does not impact on any
of CHL’s tenants or those in Maryborough, Queensland.
The new arrangement will consolidate expertise and
strengthen the reach and services offered by both
community housing providers. It will allow both the
organisations to utilise their complementary strengths and
drive efficiencies, reducing costs and releasing revenue
to access more finance to build more homes and improve
the quality of services to our customers. The transition will
happen over the next 12-18 months.
In other areas, CHL has been undertaking a range of
initiatives in some of the remote Aboriginal communities
in Australia to down under in Tasmania.
Internationally, CHL has opened a new office Rwanda and
is continuing to work on exciting projects in other regions.
As always we welcome your feedback on this magazine
so please write to us at chlconnect@chl.org.au with all
your suggestions.

Happy reading!
Yours Sincerely,
Preeti Daga
Corporate Communications Manager

5 Duke St, St Kilda VIC 3182
www.skysdesign.org.au
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NSW GEARS UP FOR THE
SOCIAL HOUSING MANAGEMENT
TRANSFERS
In the last tenant magazine we had shared that CHL
was successful in winning a tender for management
of an additional 1300 social housing properties in
Port Macquarie, Kempsey and Nambucca areas starting at
the end of 2018.
The NSW team has been working hard at preparing for
this big transfer as it also involves significant expansion of
activities including assisting applicants, coordinating support
and coordinating the social housing service system.
To do this we are growing our staffing team and looking to
expand or relocate our offices across the mid north coast to
accommodate the changes.
For you as tenants we will still be the same great team just
bigger! And with our larger size will come benefits like more
community development activities and other opportunities.
We’ll keep you updated on the changes so watch this space.

CONGRATULATIONS TO CHL
TIMOR-LESTE!
After successfully completing a large
school in Manleuana in the outskirts of
Dili, the Sisters of Saint Charles Borromeo
awarded CHL Timor-Leste (CHLI) a second
project, a congregation centre on the same
site as the school. Initial architectural
plans were provided by CHLI’s partner in
Indonesia and then modified by CHLI to
suit specific site requirements and clients’
needs. Construction took 12 months and
was completed last month, May 2018.
The joinery was once again manufactured
by CHLI, creating a beautiful contrast
between the teak timber windows/doors
and the bright white walls of the building.
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CHL
UPDATES

CHL HAS A NEW OFFICE IN RWANDA
In January this year, CHL opened its new office in Kigali, Rwanda. CHL now
has operations in seven countries that are experiencing an affordable housing
crisis. CHL will be leveraging its experience and expertise in delivering
innovative housing options to those most disadvantaged in these countries.

DID YOU KNOW?

Community Housing Ltd Group is a national and
international provider of community and affordable
housing to those disadvantaged through market
failure. CHL is a registered charity with a vision of ‘a
world without housing poverty’. In Australia, CHL has
over 6,800 properties under management across six
states. It also develops affordable housing overseas
and has offices in Timor Leste, Chile, PNG, Rwanda,
Peru and India.
CHL’s service offering is diverse from providing pathways out
of homelessness to crisis, transitional and long term housing,
property development, tenancy and property management, and
community development to a wide cohort of people in need.
Recently Queensland based Horizon Housing has announced it
is integrating with CHL Group bringing their 2,400 properties
under its management.
From November, an additional 1,400 properties will be managed
by CHL in the NSW’s mid north coast areas of Port Macquarie,
Kempsey, Nambucca and surrounding areas as part of the
Social Housing Management Transfer Program by the State
Government which will take CHL’s total portfolio to over 11,000
making it the largest community housing provider in the country.
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update

NSW

Port Macquarie tenants with
tenancy workers Sharyn and
Rachel at Hibbard Sports club
for Christmas celebrations.

Christmas celebrations for our tenants!
Each year our offices do something special
for our tenants to celebrate Christmas and
2017 was no exception.

to have a beautiful lunch in a relaxed and festive
environment. It also offered the perfect opportunity
for staff from both CHL and The Salvation Amy to
meet each other.

The Parramatta office held their function in eastern
Sydney at Coogee Diggers Club. The room and
tables were filled with wonderful decorations
making the perfect setting for their lunch.

The tenants had a great time interacting with each
other and getting to know tenants that live in other
complexes. An amazing buffet lunch was served
with plenty left over for everyone to take some
home. We also had the annual Christmas raffle
with three beautiful hampers up for grabs. It was
great to see the look on the tenant’s faces who won

All the tenants from the local area were invited,
along with the support services. Support worker
from The Salvation Army attended and it was great
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the raffle. Everyone had a lot of fun cracking the
Christmas bon bons and eating chocolates.
In Port Macquarie, we organized a light lunch at
the Hibbard Sports Club, followed by a round of
Putt Golf for our tenants. It was a lot of fun and
there was a lot of positive feedback from those
that came along.
In Taree, the tenants were taken for a relaxing boat
ride on the Manning River with lunch provided.

We all are looking forward to the events
planned for Christmas this year!

Coogee Diggers Club Christmas
luncheon in Parramatta.

Tenants get trained in
fire safety
Following concerns of
residents about fire
evacuation procedures
in a large complex, a
talk was organised by
the Port Macquarie
office at the complex
at 18 Grant St. The fire
brigade attended and
spoke to the residents
about fire safety and the
evacuation procedures
that would occur in

case there is any fire
in the complex. The
firefighters showed a
couple of videos around
scenarios in addition to
giving tips on how to be
more aware of fire safety
in the home. It was
an invaluable morning
and the residents really
enjoyed the talk along
with light morning tea.

CHL tenant Maryam Hakimi

Tenants attending the fire
safety procedure.

Maryam Hakimi gets
a new lease on life
Maryam was housed by
CHL through supported
accommodation in
October 2015, she
was referred by
Settlement Services
International (SSI)
looking for temporary
accommodation for
herself. Maryam was
offered permanent
housing through CHL
and since then she
has been granted full
custody of her son.

bedroom unit to a two
bedroom unit. Maryam
takes pride in her unit
and it is always very
clean on inspections.

She was recently
transferred from a one

We wish Maryam all the
best for her future plans!

She is actively studying
her qualification in
hairdressing and beauty
services.
More recently Maryam
has found love and has
had her partner move in
with plans to marry in
the near future.
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update
VIC

25 tenants receive
the annual CHL
Victorian scholarships
Congratulations to the 25 recipients of
this year’s scholarships. This year the
scholarships ranged from swimming
and driving lessons to TAFE and
University courses.
Jeanette, pictured above with Shamira, was a
recipient of the scholarship fund in 2016 and
has now completed the Real Estate Agents
Representative Certificate, which has enabled
her to gain employment in accounts and sales
administration. This is a terrific outcome for
Jeanette and we wish her all the success!
The 2018 Scholarships will be announced in the
second half of the year so keep an eye out!
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All smiles: 2016 Scholarship recipient
Jeanette with her pet Shamira.

New initiatives to
tackle homelessness
CHVL (Community Housing Victoria Ltd) is at the
forefront of new initiatives to reduce homelessness.
In Gippsland and Eastern Melbourne we have been
working with the state government and other
homelessness services to assist the growing number
of homeless people who are sleeping rough. The
Victorian state government has released additional
funds to homeless services across the state to
provide services to rough sleepers. A spokesperson
for the CHVL homelessness services in the
Gippsland office, Aleisha, stated, “The new funding
is a great addition to our services. We are able to be
more flexible in the way we work with clients to
resolve homelessness.
Recently we have placed a single parent with two
children in a motel for two weeks and assisted an

elderly couple who had been sleeping in a friends shed
to relocate to affordable accommodation in New South
Wales.” The incidence of ‘rough sleeping’ has been
on the increase as affordable accommodation for
people on low incomes across the state becomes
more difficult to access. “We regularly have clients
who have been sleeping in cars and at times tents
presenting to the service,” said Aleisha. “We are now
able to assist clients with other costs and expenses that
we previously weren’t able to do,” concluded Aleisha.
CHVL in Victoria assisted over 1,200 households in
the last two years, across both regions, metropolitan
and country, who have presented as rough sleeping
with no adequate or appropriate housing.

Manager for CHVL Homelessness Services, Grant
McNeill stated “the new housing is specifically for
single people, it is well located, close to services,
shops and transport. We have limited options for
single tenants and this new, high quality housing
comes with onsite support. The project is a welcome
addition to our range of services”. The new project
is one of the three pilot projects in Melbourne,
funded by the state government to work with
rough sleepers to support them to transition to
permanent, affordable housing.

In another new initiative in Eastern Melbourne, we
have been working in partnership with the state
government and Star Health Group to establish new
housing for people sleeping rough. Six new single
units have been constructed for single people who
have been sleeping rough and will need mental
health support provided by Star Health Group. The
new facility will have support staff on site seven days
a week and will support tenants in their new housing
and link clients with other local support services.

CHL resident
flourishes under a
supported program
CHVL resident Kualapeti (Peti) Taufa came into
Queens Road Rooming House Program in
December 2016.
When Peti’s application was received he was at the
risk of homelessness and his overall health was not
in great shape at all.
Once he moved in he began to flourish in the
supported program at Queens Road with meals,
cleaning facilities and a case manager. Once his
health concerns were more under control Peti was
able to make friends and connections and really
engage with his supports to shift his focus to
future prospects.
Peti wanted to improve his English and move into
the workforce. As of April 2018 Peti was awarded
the CHL scholarship to attend school to complete a
Cert 2 in EAL (English as an Additional Language).

CHVL’s supported
accommodation facility on
Queens Road in Melbourne.
This course will enable him to do further study and
then look at moving into the workforce.
What a pleasure it has been to watch the change
in Peti. With a stable long term roof over his head,
support and becoming part of a community he has
thrived and our sincere congratulations go out to Peti
for his hard work and we can’t wait to see what the
next 12 months will bring.
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update
SA

Celebrating
local women on
International
Women’s Day

IWD speakers and team.

L to R: Libby Kosmala, Farrah Sando, Evelyn Stringer,
Diane Davies, Helen Bock, Zulfiya Abdulla, Sabina Haque.

IWD Speakers
at the event.

CHL’s Community Development team partnered
with the North East Community House (NECH)
and invited women from the local area to join in
celebrating International Women’s Day (IWD) at an
afternoon tea event.
This was the first partnership project with NECH.
The community house is based in the Hillcrest
Community Centre and services many of our
tenants who live in the Oakden & Clearview areas.
We were delighted to host 42 women of all ages
and cultural backgrounds who attended the
afternoon tea. We had 4 guest speakers Libby
Kosmala, Evelyn Stringer, Farrah Sando, Zulfiya
Abdulla, all local women with diverse backgrounds
– CALD, Aged and Disability – who shared with us
their personal stories and journeys. Each speaker
was very inspirational.
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L to R: Sabina Haque, Libby Kosmala,
Evelyn Stringer & Zulfiya Abdulla.
We wish to acknowledge the generous sponsorship
of Dulwich Bakery who supplied all the pastries and
cakes for the event and thank all the volunteers who
helped out on the day.
Based on the overall feedback and success of the
event CHL & NECH plan to do it again even bigger
and better next year.

From little things, big
things grow….
Tenant Speak
By Christine, CHL Tenant
I have lived in Enfield for the past 6 years. When I
first arrived to my Housing SA residence, there were
problems with the dumping of rubbish and refuse
on the verges and sidewalks. Hoping to encourage
a change of behaviour, I planted the verge area
outside of mine and neighbours houses with native
trees, bushes and ground covers. The rubbish
dumping stopped!
Meeting many neighbours through my gardening, I
thought that it would be good to start a community
garden on the back road block. We started by
planting a few summer vegetables and herbs.

Christine, Resident Bradford Court,
Enfield SA.

When CHL took over the management of our
homes, Helen, the Community Development Officer,
helped us to formalize our approach. Through a
to letter box all our neighbours again encouraging
public meeting, organized by CHL, more people
them to get involved.
came together to work on building a sustainable
organic neighbourhood garden.
We have a vision of what the space will look like on
CHL applied for a development permit with Council completion with seating, vegetable plots, fruit trees
and a general garden area adorned with public art
and a PlaceMaking grant to help us come together
and above all a real sense of community. Thank-you
and build our space. We now have a core team of
about 10 people who meet weekly and we are about CHL for making my vision a reality.

Send in your EOI for a new
Tenancy Advisory Group
We value and seek input from our tenants to help us
provide the best service we can.
With this in mind, we are looking to create a Tenancy
Advisory Group.
Expressions of Interest (EOI) are being sought from
tenants. For further information please see the
enclosed form or contact the office 0 8210 0200.
Expressions of interest closes Friday 3rd
August 2018.
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WA

Exmouth – it has it all –
including a CHL Office!

The new Community
Housing office has been
opened at the Ningaloo
Centre. This impressive new
building in Exmouth features
three galleries, meeting and
conference facilities and
community spaces including
a modern library. Recently
opened in 2017 the centrally located facility is the
perfect location for our office, helping build our foot
print in the Exmouth community.
Exmouth is a part of the World Heritage listed
Ningaloo Coast and is the eco-adventure capital
of Western Australia, whether it’s swimming with
the magnificent whale sharks or hiking the ancient
ranges this unforgettable part of Australia is now
home to our new team member Sarah Lindsay.
Sarah and her partner Adam originate from WA’s
beautiful South West but have found their home
in stunning Exmouth. Sarah’s recent swim with the
Whale Sharks was her “best ever day” – although
we know it really comes a close second to her
working at CHL.
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50 Lives 50 Homes
success in Perth
In partnership with
RUAH, a Community
and Support Service
in WA, CHL in Perth
have been part of
the 50 Lives 50
Homes Project
since its inception.
Shane has been one of
our tenants for 2 years
and after almost 20 years
of homelessness now has his forever home in a CHL
property. Shane recently celebrated his 40th Birthday
in his own home. Happy Birthday Shane!

Geraldton CHL
working with Regional
Alliance West
Regional Alliance West (RAW) are a non-profit
organisation that offers free services to people
experiencing difficulty in the Geraldton region of
Western Australia.
RAW have recently added Housing Support for
people who have just got out of prison and other
ex-offenders who are at risk of committing crime if
they don’t have somewhere stable to live.
This includes:
• short-term and emergency accommodation - for
newly released offenders for up to 3 months
• transitional accommodation and support services
- accessible via the relevant prison’s transitional
manager to prisoners for up to 9 months postrelease, including mothers and babies
• long-term accommodation for single people for
up to 18 months.

After they are released, prisoners can get help with:
• organising Centrelink payments
• keeping a place to live
• linking back in with family and friends
• finding a job
• finding somewhere permanent to live
• life skills.
We are pleased to partner with Regional Alliance
West as the Housing Provider in Geraldton for this
important project.

Busy Bee’s in Exmouth
Sarah the Housing Officer in Exmouth
recently organised a Busy Bee at the over
55 retirement units. With a large number
of elderly tenants in Exmouth, this was to
assist those tenants with tasks they find
difficult around their homes.
The day was a huge success assisting with various
tasks such as general cleaning duties and gardening.
The Busy Bee would not have been possible
without the volunteers on the day, a big thank
you to Exmouth Concierge, The Country Women’s
Association, Learmonth Solar Observatory, the
Anglican Fellowship and Exmouth IGA.

Long term tenant and Exmouth local Cathy,
showing off her beautiful garden at the
Stokes-Hughes Retirement Units in Exmouth.
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FROG HOLLOW GOES BIG
FOR THE LITTLEST MEMBERS
OF THE COMMUNITY
The remote community of Wurreranginy,
commonly known as Frog Hollow, is calling for
donations to help raise funds to cover the cost of
a much needed Early Learning Centre (ELC) for
the littlest members of their community.
With no other funding options available, a
fundraising campaign has been established,
seeking the generosity of those in a position
to give to the worthwhile cause. The campaign
has been made possible thanks to the support
and resources of not for profit organisations
such as Kindred Spirits and CHL with the entire
community involved in spreading the word and
helping where possible.
Frog Hollow is located in the Shire of Halls
Creek, a 30 minute drive South of Warmun
(Turkey Creek). The area is a place of cultural
significance for the Aboriginal community
and home to Gija people. Frog Hollow is an
independent community with a strong council
of Gija Elders and community members, who
have worked together for over 30 years to
establish an independent, Aboriginal-governed
school on their home country, so their families
and future generations to come could receive a
quality education and live in the nurturing and
safe community of Frog Hollow. The Purnululu
Aboriginal Corporation represents the needs of
community members living in Frog Hollow and
is responsible for the running of the local school,
Purnululu Aboriginal Independent Community
School (PAICS) via a delegated school committee.
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The logo is designed by Virginiah Echo,
Liddia Mosquito, and David Mosquito.

To support the cause,
students from the school
have created an official logo
and participated in the making
of, and have starred in, a series of
videos and photographs which will be housed
on the dedicated Facebook page created to
raise awareness and keep people up to date
with the status of the project.

Children at Purnululu Aboriginal
Independent Community School.
In the 1980s, a camp with basic housing and
infrastructure for approximately 50 people was
established in Frog Hollow. However for over
10 years, Frog Hollow has not received any
Government support for housing, and additionally,
there is little to no funding for capital works in
Frog Hollow for an ELC for children aged 0-3 as
the Department of Education only provide funding
for school-aged children. The Early Learning
Program currently running at Purnululu School was
established three years ago and is funded by small
one-off donations, self-generated funds through
the Purnululu Aboriginal Corporation and the
Commonwealth via the Indigenous Advancement
Strategy funding.
Since 2015, enrollments have increased 350% from
9 students to the now 44 students enrolled in 2018.
The community of Frog Hollow is thriving, with
many families relocating to work or volunteer at the
school, and some students travel from other parts of
the region each day to attend the school.
The Early Years Program has been a dream of the
Elders of Frog Hollow who see the importance
of education for their children. Until recently, the
community has been able to make use of community
and school resources to ensure the program can
exist, however due to a lack of Government funding
to build the ELC, Frog Hollow community are
seeking innovative ways to fund this project.
In order to engage children from the early years into
education, and support the transition to school, an
Early Learning Centre is necessary.
The funds raised will not only guarantee educational
opportunities for preschool aged children, it will also
create employment opportunities for community

members involved in the build and construction of
the facility and for those employed to work in the
ELC, as well as providing a safe place for children to
stay while their families are working.
The Early Years Program has been a dream of the
Elders of Frog Hollow who see the importance
of education for their children. Until recently, the
community has been able to make use of community
and school resources to ensure the program can
exist, however due to a lack of Government funding
to build the ELC, Frog Hollow community are
seeking innovative ways to fund this project.
In total, a goal of $240,000 is being sought to cover
the costs of the required materials, the extensive
costs in transporting
them to the site, and
labour. Donations
are tax deductible or
alternatively, there is
an option to instead
choose a small gift
relative to the value
of donation.
Edward enjoying his
Both the school and
orange. Photo creditthe Early Learning
Sydrow Productions.
Centre teach with a

two-way approach, having both Gija language and
English being spoken and taught daily in classrooms,
further strengthening the cultural identity of the
children and ensuring they are skilled in both worlds.
To learn more or to make a donation, please visit:
chuffed.org/project/froghollow
For further information please contact
Rachel Lattimore,
Community Development Project Manager CHL
M. 0428 886 949
E. Rachel.lattimore@chl.org.au
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TAS

From L to R: Ryan Schoenmakers
(HFC), Dakota Bannister (CHL),
Henry Cox (Scotch Oakburn
College), Taylor Duryea (HFC) at the
Molbile Trailer launch.

A new sports trailer for northern suburbs
The launch of our Community Activity
Trailer was conducted in March earlier this
year at UTAS Stadium.
The concept, which was born out of a partnership
between CHL and the Hawthorn Football Club, was
the brainchild of Scotch Oakburn College Student
Henry Cox.
“Henry had to complete a community development
project as part of his studies and this was the idea
he came up with and we were extremely supportive
and excited by the opportunity” said Community
Development Officer Brett Mansell.
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Henry began to gain support and collect sporting
goods that are now held in the trailer under the
watchful eye of CHL.
“I had the idea and just needed some guidance which
Brett and Community Housing provided. It was also
great to get Hawthorn’s support” said Cox.
Hawthorn Football Club seized on the opportunity
to be involved, delighted to be able to give
something back to the community that has so
warmly embraced their club.
The trailer can be utilised by calling Brett on 63 250
700 and accessed free of charge with a small bond.

Great Dover paint job gets underway
On Thursday April 19 Stage 1 of the Great Dover
paint job was held at Dovers Street Mowbray.
The program is aimed at getting volunteers from
the wider community to work with residents of the
complex to create a more inviting area by painting
the fences.
Community Development Officer Brett Mansell
said “It’s great to see clubs such as the Northern
Bombers and programs like the Tassie Mariners and
Reconciliation Tasmania being prepared to give their
time free of charge to assist sections of the community
that need a little help. We are now in discussion with St
Patricks College to get them involved in stage 2 and 3”.
“We really want to show the community of Tasmania
that we are not just here to get players drafted but we
are also driven to produce good young people, people
that will be productive community members into the
future” said AFL Tasmania Talent Manager Jy Bond.
“We are hoping to repeat this program at the majority
of our unit complexes as it certainly makes a difference
to the look of the facilities. We would probably require
some sponsorship or funding to get around all of our
complexes but that is a goal that we have” added
Development Officer Brett Mansell.

From L to R: Tarryn Thomas (Tassie Mariners),
Coby Chugg (Northern Bombers Junior FC),
Fiona Hughes (Reconciliation Tasmania) and
Tom Donnelley (Northern Bombers FC) doing
the paint job.
Photo Courtesy of Paul Scambler (Examiner Newspaper)

Mowbray move complete
We are pleased to announce that our
office redevelopment at Mowbray is
now complete.
“With the end of our contract at the Supported
Accommodation Facilities in Tasmania, we have been
fortunate to have the opportunity to move to one
office by taking on a tenancy in the same building and
joining the BHF team at Mowbray. This is a wonderful
chance for us all to work together as combined teams
as it strengthens our communication and support to
each other to provide quality services to our customers.
Everyone has been really excited about the move and it
has been a busy time with all hands on deck to assist with
the move” says, State Manager Melissa Palframan.
We look forward to providing the best possible
service we can into the future.

David Clarke and Karen
Loughborough working at
Tasmania’s new Mowbray Office.
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QLD

CHL and Horizon Housing
join forces
Horizon is Queensland’s largest housing provider
with operations in fifteen local government areas
across Queensland and parts of New South Wales.
It provides both community housing programs
and affordable housing projects and has over
2,400 properties in its portfolio, all of which will
now benefit from the expansion of services and
increased resources available via CHL.
Whilst the partnership with Horizon will give us the
capacity to grow and increase our services to those
most disadvantaged in the community, for our existing
tenants/customers it will be seamless transition.
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There is no change for you. We can be contacted on
the same phone numbers, our offices will remain in
the existing locations and you will be dealing with
the same friendly staff on a day to day basis that
you always have.
CHL Queensland
91 Bazaar Street
Maryborough QLD 4650

T: (07) 4120 0900
F: (07) 4123 2357
E: infoqld@chl.org.au

Angeline’s inspiring story..
Angeline had
been experiencing
homelessness for many
years. She had been in
several refuges due to
homelessness and had
more recently been
couch surfing.
CHL QLD tenancy
team along with The
Family Accommodation
team have been able
to assist Angeline with
stability through CHL’s
accommodation and
support programs.
Throughout the
duration of her 12

month tenancy, she has
been supported with
gaining appropriate
skills to be able to
manage a tenancy along
with building a rental
reference history.
Within the last 2 weeks
Angeline had built up her
confidence and abilities
to be able to apply for
her first property in the
private rental market.
She was successful in
securing private rental
accommodation and has
acquired all appropriate
skills to manage her

property
successfully for
her future.
During her
time with CHL,
Angeline’s
confidence and
independence
has flourished
and she is proud
to share her
story in the hope
that she may be
able to inspire
others in similar
situations and
provide hope.

Kylea’s living journey
Kylea presented at CHL in April 2017 as a 40yr old
Mother with 4 children, 3 daughters aged 16, 11
and 9 years of age and a son aged 5. She was also in
the early stages of pregnancy.
She had recently left her partner due to a
relationship breakdown and was living with her
parents in a 3 bedroom house. Her parents live in a
high set, private rental property and she was living
under the house with her 4 children.
The QLD Family Accommodation Support (FAS)
team worked closely with Kylea to attempt to
source suitable accommodation. In July 2017 a
suitable property became vacant within the Crisis
Accommodation portfolio which Kylea accepted.

Kylea with her partner
Robert outside their home.

For the duration of her tenancy in crisis accommodation
the FAS team supported her and her children with
engaging supports in the local area and maintaining
her tenancy. During this time she reconciled with
her ex-partner and had given birth to her son. She
had been applying for private rental properties on a
regular basis but had not been successful.

In March 2018 a suitable property had become
available for Kylea and following an inspection of
the property with the tenancy team, she accepted.
In April 2018 she had completed sign up for the
SHDL property. She had maintained a successful
tenancy in crisis accommodation for 9 months
and now had an opportunity at securing long term
accommodation through the DHPW.

In February 2018 a vacancy with the Same House
Different Landlord (SHDL) scheme through the
Department of Housing and Public Works (DHPW)
had become available. Kylea was nominated to
DHPW and was accepted for the vacancy.

Kylea still resides at the SHDL property and is
engaging with supports and the FAS team regularly.
Following a recent home visit it was reported that
she and her family are now embracing life and
building networks within the community.
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CHL Complaints, Appeals and Client feedback
CHL aims to provide a high standard of service in
all areas of our operations. We recognize however
that there will be occasions when clients, applicants,
tenants and others receiving services from us,
providing services to us or who are significantly
affected by CHL’s operations may wish to comment
on, complain about or appeal a decision made
regarding an aspect of our service. We appreciate and
take seriously all feedback that our customers choose
to provide, and always aim to resolve any complaints
and conduct appeal reviews in a timely manner.

Customers of CHL can expect:
• To be able to provide feedback verbally, in writing
via post, email or by completing a hard copy
form available in our offices or online by visiting
our website
• That we will always take your comments,
complaints and appeals seriously and encourage
you to ask questions about our work practices
• To be able to appeal a decision made by us and
have it dealt with promptly
• That any complaint or appeal will be dealt with
fairly and professionally, without consequence to
you or your status as a customer of CHL.
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CHL is committed to customer rights and ensuring
fair, equitable and transparent processes. We aim to
continually improve our services and their delivery,
and view all feedback as an opportunity for positive
action. Information on our complaints and appeals
policies, processes and timeframe guidelines, as well
as information on external agencies you can contact
to assist in resolving any issues, are available from
our website, from any of our office locations or you
can request a copy from your CHL staff member at
any time. For further information, please write or
call us.

Repairs and Maintenance
For all repairs and maintenance queries
call us on 1300 424 573 during business
hours 7 days a week. You can also email
us at: maintenance@chl.org.au

Emergency and out-of-hours service
If you need police, fire or ambulance in
an emergency, call Triple Zero (000).
We provide emergency repairs service
outside of our normal office hours – at
evenings and on weekends. You can call
1300 4 CHL REPAIR (1300 424 573)
after hours for emergencies only.

WINTER JOB TIPS

Autumn and winter months are one of the most
pleasant times for gardening, which is great,
as there is always lots to do. CHL’s internal
Maintenance team are well into the groove of the
season and are out and about attending to the
winter gardening jobs.

Veggie gardens and herbs can be grown in large pot
plants, and don’t require large amounts of space.
The below vegetables can easily be planted in pots,
and can create a small edible garden for your home,
and great to share with neighbours and friends.

CHL cater for a number of families and individuals
that live in smaller units and housing that have small
gardens. This doesn’t mean you cannot invest in
potted plants and potted vegetables.

• Onions/Shallots

Below are a few tips catered for your smaller garden
spaces for your home.
Winter is a good time to sharpen hand tools, spray
moving parts with lubricant, and use linseed on
wooden handles for your garden tools. Hand tools
and gardening gloves will easily store in a shoe box
size tool box that can be stored in a safe cupboard
in the laundry.
Potted plants are a great way to colour your home,
especially if you don’t have the outdoor space for a
garden. Over the winter months, move your potted
plants that are susceptible to the cold and frost into
more protected spots such as under the verandah
or porch.

• Garlic
• Lettuce
• Snow peas
Last but not least for winter tips, gutter blockages
mostly occur over the winter months from
deciduous trees. An overflowing blocked gutter can
cause internal leaks and damage to the ceiling, it is
not advised for tenants to attend to unblocking your
gutters in your home, call CHL for assistance in any
maintenance issues.
For further enquiries into CHL’s gardening
teams in Launceston and Melbourne, or
any maintenance issues, contact:
Email: maintenance@chl.org.au
Phone: 1300 CHL Housing (1300 245 468)

Happy gardening!
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Preventing Mould & Condensation this winter
Everyday things like cooking, washing, bathing and
even breathing cause moisture, which is released
into the air. The air can only hold a certain amount of
water vapour - the warmer it is, the more it can hold.
If this is cooled by contact with a cold surface such as
mirror, a window or even a wall, the water vapour will
turn into droplets of water - condensation.
Condensation typically appears on cold surfaces
and in places where there is little air movement such
as in corners, on or near windows or in and behind
wardrobes and cupboards.
The appearance of mould in these areas is often
the first sign of a serious condensation problem.
Heavy rainfall, cold temperatures and heaters all
cause condensation that lead to indoor mould
problems in houses.

What can you do?
• Fans- use any fans installed in bathroom, kitchen
and laundry to remove excess water vapour.
• Laundry – hang wet clothes outside. If using a
clothes dryer leave the laundry window open and
the internal door closed. If you are in a small unit
and find dampness to be a serious problem you
may consider drying your clothes in a laundrette.

• Curtains and blinds – sunlight inhibits mould
growth so leave curtains and blinds open during
the day.
• Un-Flued gas heaters or kerosene heaters are
not recommended as they release considerable
amounts of moisture into a room.
• Dispose of any damp or mould damaged
items immediately.
• Windows – open as often as possible and keep
internal doors open to allow air movement
through the property. If possible leave one
window securely open at all times than to have
a lot of windows open occasionally. Wipe away
condensation as soon as possible.
• Open windows in your kitchen and bathroom
when you are cooking and washing.
• Closing your kitchen and bathroom doors to
prevent moisture reaching other rooms.
• When bathing, run cold water into the bath first,
then run the hot water. This will minimize steam
being released.

Tips for cleaning mould
• Use rubber gloves and a face mask if you are
prone to allergies.
• Never mix chlorine bleach with other cleaning
solutions or detergents, particularly those
containing ammonia as toxic fumes can occur.
• Remove any existing spots by wiping down the
surface with diluted detergent or solution of
one part bleach to two parts water or use an
appropriate mould removing product.
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• DO NOT dry-brush as mould spores can
become airborne and cause further problems.
• Soft furniture (e.g. curtains) or porous material
(e.g. unsealed timber) affected by mould may
have to be discarded.

FOOD CORNER
RECIPE OF THE MONTH

EASY LAMB SAUSAGE
CAPONATA STEW
Ingredients
• 1/4 cup extra virgin olive oil
• 6 (500g) thick lamb sausages
• 1 eggplant, cut into 1.5cm pieces
• 1 red capsicum, cut into 1.5cm pieces
• 2 celery stalks, cut into 1.5cm pieces
• 1 brown onion, finely chopped
• 2 garlic cloves, crushed
• 1 teaspoon fennel seeds, crushed
• 1/4 cup tomato paste
• 2 x 400g cans diced tomatoes
• 2 tablespoons red wine vinegar
• 1 tablespoon drained baby capers

0:20 Prep
0:30 Cook
4 Servings

• 1/4 cup small fresh basil leaves
• 1/2 x 480g sourdough garlic bread, warmed,
to serve

Method
Step 1
Heat 1 tablespoon oil in a large, deep frying pan
over high heat. Cook sausages, turning, for 5
minutes or until browned. Transfer to a board.
Thinly slice.
Step 2
Heat remaining oil in same pan over medium-high
heat. Add eggplant, capsicum, celery and onion.
Cook, stirring, for 10 minutes or until eggplant is
almost tender. Add garlic and fennel seeds. Cook,
stirring, for 1 minute or until fragrant.

Step 3
Add paste, tomatoes and 1 cup cold water. Bring to
the boil. Return sausage to pan. Reduce heat to low.
Simmer for 10 minutes or until sauce thickens and
sausage is cooked through. Stir in vinegar and capers.
Sprinkle with basil leaves. Serve with garlic bread.
Source: www.taste.com.au
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If you have any feedback or suggestions on how to improve this
magazine please contact us via any of the following:
Email: chlconnect@chl.org.au
Post: Community Housing Ltd
CHL Connect Team
26–28 Prospect St
Box Hill VIC 3128
Call: 1300 CHL HOUSING (1300 245 468) and ask to be
connected to Marketing and Communications Department
Website: www.chl.org.au
Community Housing Ltd
ABN 11 062 802 797
Community Housing (VIC) Ltd
ABN 75 112 324 384
Aboriginal Community Housing Ltd
ABN 23 165 108 654

