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EDITOR’S
MESSAGE
Dear Tenants,

Welcome to the first edition of our 2017
National Tenant Magazine – CHL Connect.

Editor:

Preeti Daga
Corporate Communications Manager

Assistance:

Smakshi Munshi
Project Management & Support

Copyright:

No part of CHL Connect Magazine may
be reproduced without prior consent from
Community Housing Ltd. If you wish to use the
information write to chlconnect@chl.org.au.

Disclaimer:

We try to make the information provided in this
magazine as relevant, correct and accurate as
possible at the time of going to press, but readers
should seek independent advice in relation to
any general content published. CHL and its
subsidiaries cannot be held responsible for any
changes as some of the information is reproduced
from credible sources.

Data Protection:

We take the privacy of our tenants very seriously
and seek consents of those tenants featured
in this publication prior to printing it. CHL
reserves the right to use the information and
images entered by the participants in any of the
competitions for any promotional purposes. If
you do not wish for your submitted images to be
publicised then please contact the CHL connect
team in writing at chlconnect@chl.org.au.

Lots has happened at Community Housing Ltd in the
first half of the year. CHL is now a registered Specialist
Disability Accommodation (SDA) Provider under the
National Disability Insurance Scheme (NDIS). Did you
know that we presently have more than 1,800 people
with a disability living in CHL managed homes across
the country and that we have been building disability
accommodation for over 23 years? Some of the latest
additions to our portfolio have been the opening
of two new world class shared supported disability
accommodations in Frankston, Victoria and Maryborough,
Queensland that are fully SDA compliant under the NDIS.
The sod was turned on a third facility in Perth, the first
phase of which will be completed in December this year.
In South Australia, we are preparing for a largescale
transfer of Housing Trust properties by the Government in
late September and have relocated to a new state-of-theart office in the suburb of Prospect.
Internationally we have completed one of our largest
affordable housing project in East Timor comprising 87
homes for the Suai villagers and facilitated donation of
62 computers from Australia to six primary schools in
East Timor with some kids seeing the computers for the
very first time in their lives! CHL is proud to be part of
such initiatives that can provide opportunities to some of
the most vulnerable people in the communities in which
we work.
A big thank you to all those who have participated in our
Garden Competition over the years. The 2017 Annual
Garden Competition is now officially open and we look
forward to receiving your entries.
All the details on the latest developments and the
competition are in the magazine.

Circulation:

As always we welcome your feedback on this magazine
so please write to us at chlconnect@chl.org.au with all
your suggestions.

Creative Concept:

Happy reading!

Over 6,000 readership, including tenants and
staff, together with a wide range of people who
have contact with Community Housing Ltd.

Graphics created by Freepik
skysdesign – social enterprise
5 Duke St, St Kilda VIC 3182
www.skysdesign.org.au

Yours Sincerely,
Preeti Daga
Corporate Communications Manager
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CHL TIMOR FACILITATES IN-KIND
DONATION OF COMPUTERS TO SIX
PRIMARY SCHOOLS
In continuing its important role of development of
sustainable communities in East Timor, CHL Timor,
a subsidiary of CHL, has facilitated a donation of 62
working computers to six primary schools in East Timor, half of which
are constructed by the company.
In addition to the provision of affordable and sustainable housing, CHL
Timor believes in long term investments in skills and education in its
communities and this is a yet another initiative towards providing local
children with the resources to gain skills for the future.

CHL
UPDATES

REBUILDING HOMES AND LIVES IN CHILE
The Valparaíso fire in April 2014 destroyed 2,500 homes across 1,145 hectares, affecting some
of the city’s poorest neighborhoods and leaving many residents with nothing. Now almost 3
years later, the damage can still be seen in these neighborhoods and many homes have not yet
been rebuilt.
Community Housing Ltd’s (CHL) local subsidiary, CHLA SpA were granted approval together
with construction company Pacific Builders SpA, as Technical Assistance Providers to design
and build 14 of the destroyed houses. 11 of which are now completed.
For each home, the local CHL team works closely with the owner in all facets of the process. As
per our philosophy, the homes are designed and constructed to meet the individual needs of
the owners. The keys are handed over only after the finished home is reviewed and signed off
by the owner and the local Municipality.
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CHL IS NDIS READY
CHL is an experienced and multi-award winning
provider of disability accommodation. Our developments
account for particular mental health, physical or sensory
disability issues and includes independent apartments,
semi-detached studios, group homes, adaptable units,
visitable units and key ring apartments. Over 1,800
people living with a disability are currently renting from
our housing portfolio across Australia.
Under the NDIS, CHL is a registered provider of
Specialist Disability Accommodation (SDA) and can
assist eligible clients via a range of options:
• We have an in-house NDIS Project Manager to
facilitate clients’ experience under the new Scheme.
• We offer client consultation to navigate the NDIS in
relation to housing goals and needs.
• We can liaise with the National Disability Insurance
Agency on clients’ behalf.
• If required, we can accompany clients during visits at
their Local Area Coordinator (LAC).
• We work with clients, their families and support
providers to jointly develop personalised housing
to ensure clients’ well-being in their new homes.
We support this option with shared equity or sole
equity provision.
• Our in-house architects develop homes that
comply with the design requirements for SDA
under the NDIS.
For further information please visit our website
at www.chl.org.au/about/what-we-do/disabilityaccommodation-ndis/ or contact us on sda@chl.org.au

CHL TIMOR
DELIVERS 87
NEW HOMES FOR
SUAI VILLAGERS
IN EAST TIMOR
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update

NSW

CHL Tenant Alf Byrnes
holding the survey.

“A place to grow... Help us, help you”
During March and April this year, CHL in
NSW embarked on an exciting new program
of tenant engagement. Under the banner
“A place to grow… Help us, help you”, the
team conducted tenant focus groups in
Woolgoolga, Coffs Harbour, South West
Rocks, Kempsey, Port Macquarie, Taree,
Redfern and Parramatta.

Through the discussion, tenants also had input
into the growth of CHL’s services into the future,
by discussing their needs and interests around
education and employment, life skills, community
connections, financial matters and healthy living.

The groups were conducted by CHL’s Quality
Assurance Manager and NSW Housing Services
Manager. Tenants discussed their interests and
priorities for themselves, their families, their housing
and their community. Topics included housing
security, access to amenities and services, policy and
processes, affordable rent, contact with CHL and
community safety.

In addition to the focus groups, CHL also conducted
a “Tenant Satisfaction and Wellbeing Survey” to
all NSW tenants. The information provided in the
survey will help CHL understand where and how we
need to improve our services to tenants, neighbours
and communities.
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On behalf of the team, NSW State Manager Lucy
Burgmann warmly thanks all the tenants who
attended the focus groups, and who shared their
views so generously with us. An overview of the
focus group findings has been provided to attendees.

All surveys completed on time have been entered
into a draw for one of 25 gift vouchers.

TURN TO PAGE 18
TO READ ABOUT
OUR ANNUAL GARD
EN
COMPETITION

Construction begins for new affordable
homes in Port Macquarie
Fourteen properties are being constructed in the
Port Macquarie area for the Affordable Housing
Program. When completed the properties will be
advertised for rental at a discounted market rent,
that being 80% of the market rent, to applicants that
meet the required household criteria.

The properties are a mixture of two and three
bedrooms with modern inclusions such as solar hot
water and kitchen appliances. The properties should
be available in the later part of the year.

Naidoc week 2017
NAIDOC week will be upon us again very soon
starting on 2nd July 2017 and going through to
9th July 2017. The National theme for this year is
“Our languages matter”.
In the past around 250 distinct indigenous languages were
used throughout Australia, today approximately 120 languages
are still spoken. Many of the languages are at risk of being lost
as Elders pass on. These languages are not only used as a way
of communicating but also expressing knowledge about such
things as the land, food, caring for country, history and family.
Many of the Local Government Areas that CHL have offices in
will have celebrations during the week that can be attended
by not only indigenous communities but by Australians from
all walks of life. Please remember to watch for the dates and
places for the celebrations in your area.
07

update

QLD

Tenants Lindy Browne, Brain Shaw and
Lindsay Thomsen at Ribbon cutting
ceremony assisted by Bruce Saunders local
member and member for Maryborough at
the official opening of Wiles House

World class ‘Shared Supported Disability
Accommodation’ officially opened in Maryborough
A world class refurbished shared supported disability
accommodation, popularly known as ‘Wiles House’
was officially opened amidst local community
members in Maryborough in May this year.
Redesigned, built and managed by CHL, the
innovative high quality development is designed
to the Australian Standard for Accessibility and
Platinum criteria for disabled access making it
fully SDA compliant under the National Disability
Insurance Scheme (NDIS).
The newly redeveloped facility now includes three
affordable and accessible independent disability
units for those with high and complex support
needs living in long-stay health care or aged care
facilities. This architecturally designed home will
support people with a disability under the age of
65 years and includes a guest bedroom attached to
each unit for overnight accommodation - providing
24/7 access to support.
Funded under the Queensland Governments
Accommodation for People in Residential Aged
Care Project the redevelopment project has
received a contribution of $526,519 by Queensland
Department of Communities, Child Safety and
Disability Services this project is a result of a
collaborative partnership between CHL, the
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Queensland government and the Community
Lifestyles Agency. An additional amount of $58,000
has been contributed by CHL towards works to
include special assistive technology in the house
design for high support needs.
To help develop a sense of “community”, an attractive
common area has been developed for the use and
benefit of all residents and their families. This area
includes spacious gardens and common grounds.
The innovative development includes the following
accessible design features:
• Fully wheelchair accessible
• Accessible bathrooms, including laundry facilities
• Ceiling mounted hoists to provide transfer from
the bedroom to the bathroom
• Wiring for provision of remotely operated
intercom, door openers and electrically
operated blinds
• External ramps to a generously sized under
cover porch
• A second bedroom for each unit to provide
overnight accommodation
• Open plan living area with accessible kitchen
• Common community space and manicured gardens.

Meet some of our new
tenants at Wiles House
Lindsay Thomsen
13th March 2017 was a big change in Lindsay’s life
when he relocated from Wondai to Maryborough
and moved into Wiles House.
In 1982 Lindsay was undertaking mechanical repair
to his empty truck on the side of the road near
Boggabilla when another truck hit his in the rear.
The driver of the other truck, which was laden,
had fallen asleep at the wheel. Lindsay was thrown
hitting his head on the bonnet on the way and then
his truck ran over him.
Not much hope was given for any recovery for
Lindsay but through the love and commitment of his
parents and family it really is amazing what he has
achieved. Lindsay has an acquired brain injury and is
in a wheelchair. Initially his parents were told ‘he is
vegetable put him in a nursing home’.
Lindsay was in hospital for more than 12 months,
then in Aged Care even though he was only in his
late 20’s. There wasn’t really any choice then and
basically this was the only option at the time.
A home was built for Lindsay in Wondai where
he had resided since 1994. Lindsay had Support
Care Workers to assist him with day to day living.
As Lindsay’s funds had depleted an alternate
accommodation was needed for him. Thankfully,
Disability Services Queensland offered Lindsay
accommodation at Wiles House.
Community Lifestyles Agency Inc. provide caring
and supportive staff to the residents at Wiles
House. Lindsay has been in Wiles House now for
only two months and his sister was heartened to
hear him to tell her recently that ‘this is my home’.

PAGE 18
TURN TO ABOUT
TO READ GARDEN
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Brian Shaw (Aged 55)

Brian Shaw
Brian Recently moved into the renovated “Wiles
House” in Maryborough Queensland.
At the age of 17 Brian was a front seat passenger in
a vehicle that was involved in a serious accident.
Brian sustained a number of serious injuries with the
main being hemiplegia and an acquired brain injury.
Brian spent 2 years in hospital (initially the Royal
Brisbane Hospital and then the Princess Alexandra
for rehabilitation). After the long stint in hospital and
rehab he went home to live with mum who was has
been his full time carer ever since (his father passed
away 12 months prior to Brian’s accident).
It was becoming increasingly physically difficult for
Brian’s mum to keep caring for him and the family
was faced with the option of considering to place
Brian in an aged care facility.
Brian was on the waiting list with the Department
of Communities, Child safety and Disability
Services Queensland and at the completion of
the renovations at Wiles house and through the
Departments Maryborough Service Centre he was
offered one of the units.
Brian’s family was very excited by the opportunity
that will allow Brian to stay close to his family and in
the community he has lived in all his live. For Brian’s
mum it has relieved a significant amount stress and
anguish about Brian’s future care and wellbeing.
Community Lifestyles Agency Inc. who provide the
24/7 onsite care for the residents of Wiles house
have created a friendly family atmosphere which
provides further relief for Brian’s family.
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update
TAS

BBQ to celebrate education
A BBQ was held in partnership with
Ravenswood Heights Primary School in
March this year as a reward for students
and the great attitude they have shown to
learning since the start of the school year.

Kids from Ravenswood Heights
Primary School, Beau Brown and
Caitlyn Mallett enjoying a day out at
the Community garden

school in Ravenswood and to see the kids having a
great time at the garden was just an excellent way to
celebrate education”.
Around 200 students attended the event which ran
from 11 am to 2.30pm and included educational
tours by gardener in residence Mr Peter Richards.

The primary school have been instrumental in
the development of the garden at Pioneer Parade
Ravenswood and were heavily involved in the
design and creation of the fence mural.
“We felt that our students had been very good this
year both in and out of the class room so after a
chat with CHL we decided a BBQ on site at the
community garden would be a great idea” said
Principal Zachary Taylor.
CHL Community Development Officer Brett Mansell
said “we have a great relationship with the primary
10

TURN TO PAGE 18
TO READ ABOUT
OUR ANNUAL GARDEN
COMPETITION

Peter Kenyon visit
a huge success
ABCD Learning site guru Peter Kenyon
addressed a group of residents and
service providers from the suburb of
Ravenswood.
The address was followed by a luncheon
which was organised in partnership by
CHL and the Launceston City Council.
The aim of the session was to provide
key members of the community with a
forum to discuss and identify potential
projects and initiatives that could be
developed as part of the partnership.

We asked Tameka
Dornauf what
makes her
passionate about
her role as Tenancy Coordinator
“As a Tenancy Coordinator I have a desire to help
individuals to secure and sustain housing. Be a part
of the solution for individuals in need.
No one man can change the world but together we
can achieve great things! My team and I, together,
manage tenancies from Hobart to Launceston to
Burnie – we pretty much cover the state! We look
after tenants with disabilities, youth and those
that need supported accommodation as well as
those who are rebuilding after some traumatic
experiences. I always have an open door, enjoy
interacting with our tenants, learning about them
and thinking of ways to assist them with their goals.
When you see me, make sure you say hi so we can
have a chat!”

The event has provided the Ravenswood
community with an opportunity to
discuss and influence what may happen
in their suburb in regards to community
development initiatives.

Scholarship recipient
to play at “The G”
CHL tenant Callum Harrison will soon realise the
boyhood dream of so many when he runs onto the
MCG to play in the curtain raiser for the Dreamtime
at the G match.

and purchase
equipment that I
really would have
struggled to get otherwise” said Harrison.

Callum will be representing his community as part
of the Footy Means Business program which is an
initiative run by the AFL to give young Aboriginal
players the opportunity to experience what it takes
to be an AFL player.

CHL Tasmania State Manager Melissa Palframan
said “We are thrilled to be able to support Callum
to achieve his goals and dreams and it have been
wonderful to maintain a connection with him and
watching his progress to date. Providing opportunities
through the scholarship program has been incredibly
successful beyond what we could have imagined in
assisting all of our scholarship recipients to date to
achieve their goals and getting recognition and support
from the broader community”

Callum won a CHL scholarship in 2015 and credits the
assistance as a huge part of his development to date.
“To be honest the scholarship has played a huge part
in my football development. I was able to utilise the
support to work on my fitness with a personal trainer

We all at CHL want to wish Callum well for the game!
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In the Photo (L to R) Deputy Premier Hon John
Rau MP and CHL Managing Director Steve
Bevington at the office opening

New Staff, New Office!
CHL SA is excited to announce our brand
new office location and skilled team to
support our recent growth and ongoing
commitment to provide a quality service
to our clients.
Member for Enfield, the Honorable John Rau MP
officially opened the new state-of-the-art office in
the northern suburb of Prospect in Adelaide amidst
a gathering of its key partners from Government,
community groups, support agencies and
accompanied by Steve Bevington, Managing
Director of CHL Group.
The event started with a Smoking ceremony, an
ancient custom among Indigenous Australians that
involves burning various native plants to produce
smoke, which is believed to have cleansing properties
and the ability to ward off bad spirits.
12

update
SA

Located on 270b Main North Road in Prospect, the
office is well serviced by public transport and will be
easily accessible to the tenants.
We are committed to provide more housing for the
growing number of people who struggle to find
affordable rentals or buying their own home and will
be looking for opportunities to redevelop and build
new homes in the area. We welcome everyone to pop
by and say hello!

Positive
Futures
Expo

Meet our tenancy team. CHL SA has a great new team on
board from left to right (top to bottom): Steph, Keely, Mel,
Amy and Bianca with our State Manger Gary Storkey.

B Apartments a hit!

Our customer service
officer Steph advising
some clients on
how they can access
housing and how CHL
can support them to
achieve their goals.

CHL in partnership with
Investec has launched a one
of kind program to assist
people on a low to moderate
income in entering the
housing market.
The B Apartments are perfectly
located in the heart of popular
Bowden, close to the proposed
Town Square and Kevin Taylor Park.
Less than 4km from the CBD, it’s a
comfortable walk or ride to the city for
work. These architecturally designed,
1 and 2 bedroom apartments have
generous balconies, well-appointed
kitchens and ample storage.
Our low to moderate income earners
had the opportunity to buy outright
or rent at a reduced rate while saving
a deposit to buy.
The apartments are nearing
completion and at time of editing,
29 of the apartments are to be
purchased outright with just three

This month we
attended the City
of Playford Positive
Futures Expo to
answer any questions
people with disability
had in relation to their
housing needs, goals
and desires. It was
a great opportunity
to get out and about
and meet with
some inspirational
individuals and chat
about what housing
means for them.

people opting to rent before they
purchase. This month CHL hosted
an info evening to assist all clients in
answering questions about their new
apartments that will be ready midlate June!

TURN TO PAGE 18
TO READ ABOUT
OUR ANNUAL GARDEN
COMPETITION
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update
VIC

Tenants at the official opening of the Shared
Disability accommodation in Frankston

Our latest ‘Shared Supported Disability
Accommodation’ officially opened in Frankston
A new shared supported disability
accommodation has been officially
opened in Frankston North. Designed,
built and managed by CHL, the innovative
high quality development consists of a
6 bedroom home inclusive of 2 semiindependent units under one roof line. This
architecturally designed home will support
6 people between the ages of 17- 27 with
complex support needs.

Department of Health and Human Services (DHHS),
Frankston City Council (FCC) and Karingal Inc.

This project is a result of a collaborative partnership
between CHVL (Community Housing Vic Ltd),
Frankston Peninsula Carers Inc. (FPC Inc), the

CHVL will be responsible for the on-going property
and tenancy management while Karingal Inc will
provide the ongoing 24 hours support.
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Besides CHVL Chair and their management team,
the opening was attended by residents and their
families, Federal Member for Dunkley, Chris
Crewther MP, State Member Paul Edbrooke,
Mayor of FCC Cr Brian Cunial, CEO of Karingal
Inc Mike McKinstry, Berryl Gibb from FPC and
representatives from their organisations. The
opening was marked by congratulating the new
residents and handing over of the personalised
keyrings in the presence of their families.

We have a new
Customer Promise!
Thank you to all
who contributed to
this exciting project
which has resulted in
a set of statements
outlining our
commitment to you.
These areas areCommunication,
Housing Quality
& Affordability,
Transitional Housing

Services, Repairs &
Maintenance, Privacy
& Confidentiality,
Feedback & Complaints.
You will see these in
each of our offices and a
copy has been mailed to
our Victorian tenants.
The CHL Customer
Promise is our
commitment to you
regarding the standard
of services that you can
expect from us. We are

committed to providing
the best possible service
that we can. We value
your opinion about our
performance and we
welcome your feedback
to assist us to continually
improve our services.

TURN TO PAGE 18
TO READ ABOUT
OUR ANNUAL GARDEN
COMPETITION

CHL trainee bags apprentice
of the year award
For over a decade, 34 years old Chantelle
Molloy was in search of a career direction
to pursue in her life.And now she has
bagged not one but two awards – the
“Outstanding First Year Apprenticeship
(Parks & Gardens) Award’ by Holmesglen
TAFE and the prestigious Perce Moore
‘Outstanding Horticulturist Apprentice
Award’ for excellence both in academics
and on the ground and most importantly
for her ‘can do’ attitude.
Her life journey shows not only what hard work and
determination can achieve but also demonstrates
how a timely opportunity can contribute to
providing the necessary head start in life.
Credit to a traineeship program started by
CHL, Chantelle is completing a Certificate III in
Horticulture through Holmesglen TAFE funded
by CHL. She has also been able to acquire an
apprenticeship with the company’s internal
maintenance unit and is part of a 4 member team

Chantelle Molloy
that does garden maintenance on more than 130
properties under CHL’s management in the suburbs
of Ferntree Gully, Boronia, Mitcham, Croydon and
Nunawading.
CHL’s internal maintenance unit in Victoria has
two trainees on board, Sarah Larkin and Chantelle
Molloy who are on a 3 year traineeship and will have
developed skills to work in the Horticulture Industry
such as parks and gardens, local council, botanical
gardens etc. at completion.
“I am speechless but I have worked really hard for it.
Getting back to study and having a job has enabled
me to get back on my two feet. For someone who
had self-confidence issues, I feel so much more
confident and independent now,” says Chantelle.
Chantelle has also won $1,000 sponsored by
the Rotary Club Oakleigh in recognition for her
outstanding efforts.
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update
WA

From L to R- CHL Chair Fionn Skiotis, MLA John
McGrath, Esther Foundation director Patricia
Lavater, Former Premier Collin Barnett, Former
Health Minister John Day and foundation
administrator Rod Lavater turn the soil.

Foundation laid for a new facility for
young women in Perth
Work has commenced on a new
20-bedroom, 40-bed facility in Kalamunda,
WA that will provide supported residential
accommodation for young women in need.
Former Premier Colin Barnett turned the first sod
along with Chair of Community Housing Ltd, Fionn
Skiotis at the end of last year to mark the start of
construction works on the St Emilie’s project in
Kalamunda Road. CHL had been approached by
the Department of Housing and LotteryWest to
provide Project Management services for the redevelopment of St Emilie’s Convent and has been
engaged in design and construction of the facility.
After completion the Facility will be managed by
Esther Foundation for use as a rehabilitation and
16

support centre for young women between the ages
of 18-35 years at the risk of Homelessness requiring
24 hour support.
“Our organisation is very much at home in WA and
we are working with the Department of Housing
and Lotterywest on the design and construction
of what will be a wonderful place to house young
women,” Mr Skiotis said.
Health Minister John Day was also present at the
sod turning and said much of the original convent’s
rich heritage would be preserved in the work done.
The facility is scheduled to open in late 2017. The
initial construction on the St Emilie’s site dates back
to the early 1880s.

Edna

TURN TO PAGE 18
TO READ ABOUT
OUR ANNUAL GARDEN
COMPETITION

And the ‘Good Tenant
Award’ goes to..

Kellie

Kellie and Edna for their efforts in keeping their
house clean and the garden maintained! They have
each won amazing vouchers!
Our team in the East Kimberley organised this
competition to recognise and encourage good
tenancy practices in the local communities.

New driveway
for VETS
housing residents!
Back in December 2016 CHL’s maintenance team in
Perth completed works around our VETS housing on the
Mandurah Road properties. The properties are tenanted
generally by older people who served in Vietnam.
Supplying our tenants with a new driveway to access the property
safely, new paint works around the exterior of the properties and a
new UV water treatment system to supply our tenants with improved
drinking water.
With positive feedback from the tenants, one commenting that “the
driveway is 100% better and more accessible”. Frank Hatzel in picture
alongside our new Customer Service Officer – Hope Ryder spoke with us about
how much the improvements to the estate had helped the VETS feel about
their community who share a good family culture.
17

Annual

CHL Garden
Competition
IS OFFICIALLY OPEN

Yes it’s that
time of the
year! Our
Annual garden
competition is
now Open.
18

You can enter your garden in one of
the four categories below:
1. Best Garden.
2. Best Pot or Balcony Garden.
3. Best Communal Garden.
4. Best Edible Garden.

WHAT YOU NEED TO DO TO
ENTER IN THE COMPETITION?

THERE ARE EXCITING PRIZES
TO BE WON.

Depending on the state you are are in, email us your
photos along with your category at:

So get your gardens ready!

Victoria: vicgardencomp@chl.org.au
New South Wales: nswgardencomp@chl.org.au

We look forward to receiving your entries!

Happy Gardening!

South Australia: sagardencomp@chl.org.au
Queensland: qldgardencomp@chl.org.au
Tasmania: tasgardencomp@chl.org.au
Western Australia: wagardencomp@chl.org.au
If email is not at hand, you can also submit your
entry to your local tenancy officer. Winners will be
featured in our next edition!
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CHL Phonewords

1300 CHL HOUSING (1300 245 468) & 1300 4 CHL REPAIR (1300 424 573)
The 1300 CHL HOUSING number is for general
enquires and 1300 4 CHL REPAIR number is for all
maintenance related requests. If you are wanting
to lodge a routine repair request please call us
on the 1300 4 CHL REPAIR line during business
hours 7 days a week. You can also email us at:
maintenance@chl.org.au

Emergency and out-of-hours service
If you need police, fire or ambulance in an
emergency, call Triple Zero (000).
We provide emergency repairs service outside
of our normal office hours – at evenings and on
weekends. You can call 1300 4 CHL REPAIR (1300
424 573) after hours for emergencies only.

Making a complaint or compliment
At CHL we take complaints seriously. Anyone who
requests, receives or provides a service to or from
CHL, or is affected in a significant way by CHL’s
activities can use our complaints procedure.
Many problems can be sorted out quickly and
informally by speaking to the employee who is
dealing with the matter. We would encourage you to
use the informal approach first.
If the issues is still unresolved you should try to
contact us, or request for a CHL Complaints Form
from one of our offices and send it within two
weeks of the event or incident you are not happy
about. This form is also available on CHL’s website
– www.chl.org.au. CHL can arrange an interpreter if
you require one. You may request someone else to
lodge a complaint on your behalf. You should give
them written permission to do this.
On the same note if you are happy with our
service please let us know as it spurs us on to do
things better. We welcome your comments and
suggestions. You can write to us at:
compliments@chl.org.au
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FOOD CORNER
RECIPE OF THE MONTH

STICKY DATE PUDDINGS WITH
BURNT CARAMEL SAUCE
(0:20 Prep time, 0:35 Cook time, 8 Servings)
Ingredients
• 2 cups pitted dates, finely chopped
• 1 cup boiling water
• 1 teaspoon bicarbonate of soda
• 125g butter, softened
• 3/4 cup brown sugar
• 3 eggs
• 1 cup self-raising flour
• 1/2 cup plain flour
• 1 teaspoon ground cinnamon
• Double cream, to serve

Burnt caramel sauce
• 1 cup caster sugar
• 300ml pure cream
• 1 teaspoon sea salt flakes
• 50g butter

Method
Step 1
Preheat oven to 180C/160C fan-forced. Grease 8
holes of 2 x 6-hole, 3/4-cup-capacity Texas muffin
pans. Line base of each hole with a round of
baking paper.
Step 2
Combine dates, boiling water and bicarbonate of
soda in a large heatproof bowl. Set aside for 10
minutes to soak.
Step 3
Using an electric mixer, beat butter and brown sugar
until light and fluffy. Add eggs, 1 at a time, beating
well after each addition until just combined. Stir in
combined flours, cinnamon and date mixture. Spoon
evenly among prepared holes. Bake for 20 to 25
minutes or until a skewer inserted into the centre of
1 pudding comes out clean. Set aside for 10 minutes
to cool.

Step 4
Meanwhile, make Burnt caramel sauce. Place caster
sugar in a large, deep frying pan over medium-high
heat. Cook, stirring constantly with a wooden spoon,
for 6 to 8 minutes until sugar melts and caramelises
to a dark brown. Remove from heat. Carefully pour
in the cream (mixture will spatter at this stage). Add
salt and butter. Return to low heat. Cook, stirring,
for 5 minutes or until toffee dissolves and sauce
thickens slightly.
Step 5
Transfer puddings to serving plates. Drizzle with hot
caramel sauce. Serve with double cream.
Source: www.taste.com.au
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Winter pruning guide
Winter is the best time to prune, as most plants are either
dormant, or towards the end of their flowering season.
Pruning is a great way
to maintain healthy and
productive plants. Plants
are pruned to improve
their shape, maintain
good health and to
encourage flowering
and bushy growth. By
pruning in the winter,
the chance of spreading
disease or insects is
greatly reduced.
Australian winters are
never dull, with golden
wattles, native fuchsias
(Correa) and banksias
followed by Starry
Crowea, Boronia and
Geraldton wax.
By August, flowering
peach trees and
perfumed jasmine
command admiration.
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So sharpen
your scissors and
get pruning!
The first chore in winter
gardening, is rose
pruning. Spray them and
the surrounding soil with
lime sulfur to clean up
pests and diseases.
Other plants to prune
include hydrangeas,
wisteria and grapes. Early
August is the best time
to give gardenias their
main pruning. Cuttings
of frangipanis will make
instant new trees; leave
them to dry for a few
weeks, then pot or plant
into a sandy mix, adding
stakes for support.
Fruit trees should be
pruned during this
season. Winter pruning
will produce larger fruit
the very next season.

Prepare plants for
what’s to come
Winter is definitely
the best time to be
planning what you may
want to do to make your
garden more fun for the
coming season.
One of the most
rewarding parts of
gardening is imagining
what can happen in
the future. With a little
planning, that imagining
can turn into reality. That
is what makes gardening
so much fun.
Source: Homes to Love
Pic: Created by Freepik

Essential winter gardening tips
Winter can be a hard time for plants, especially in cold areas. And even
in the warmer parts, plants can find the winter months hard going.
Growth slows right down and problems become more evident when a
plant’s in its cold- weakened state.
But there are many things you can do to help your garden cope
with the cooler months, so here’s a timely checklist for preparing
your garden for winter:
• Move potted tropical plants and other warmth lovers into more
protected spots – perhaps onto a verandah or porch.
• Reduce watering of potted plants. They require much less
water when the weather’s cooler. Take the chill off tap water by
mixing in a small amount of hot water. It shouldn’t feel warm –
just slightly tepid to the touch. This means it won’t shock the
roots so much.
• Prepare planting holes for new roses and fruit trees by digging
compost and well-aged manure into the soil.
• If the soil has any drainage problems, winter is the season when
they’ll expose themselves. Use a garden fork to push vertical
holes into heavy soils. Create surface drains to carry away
excess moisture.
• Construct frames around the plants that are likely to be damaged
by the cold or frosts. If supports are already in place it only takes an
instant to throw a piece of cloth or plastic over them in the evening.
Don’t forget to remove the covering in the morning.
• Fortunately, winter doesn’t have to be bereft of colour. You can
choose plenty of suitable varieties for planting. Choose pansies or
polyanthus that are already in flower for an instant show. Polyanthus
are some of the prettiest winter-flowering plants. They bloom in a
wide range of colours – blues, pinks, yellows, cream and white –
often with a contrasting central eye. They’ll grow in light shade or
full sun and, if the following summer doesn’t get too hot, they’ll
produce an encore performance next year.
Source: www.yates.com.au
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If you have any feedback or suggestions on how to improve this
magazine please contact us via any of the following:
Email: chlconnect@chl.org.au
Post: Community Housing Ltd
CHL Connect Team
26–28 Prospect St
Box Hill VIC 3128
Call: 1300 CHL HOUSING (1300 245 468) and ask to be
connected to Marketing and Communications Department
Website: www.chl.org.au
Community Housing Ltd
ABN 11 062 802 797
Community Housing (VIC) Ltd
ABN 75 112 324 384
Aboriginal Community Housing Ltd
ABN 23 165 108 654

