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EDITOR’S
MESSAGE
Dear Tenants,

Welcome to the latest issue of our National
Tenant Magazine – CHL Connect
Editor:

Preeti Daga
Executive Officer –
Marketing and Public Relations

Assistance:

Smakshi Munshi
Project Management & Support

Copyright:

No part of CHL Connect Magazine may
be reproduced without prior consent from
Community Housing Ltd. If you wish to use the
information write to chlconnect@chl.org.au.

Disclaimer:

We try to make the information provided in this
magazine as relevant, correct and accurate as
possible at the time of going to press, but readers
should seek independent advice in relation to
any general content published. CHL and its
subsidiaries cannot be held responsible for any
changes as some of the information is reproduced
from credible sources.

Data Protection:

We take the privacy of our tenants very seriously
and seek consents of those tenants featured
in this publication prior to printing it. CHL
reserves the right to use the information and
images entered by the participants in any of the
competitions for any promotional purposes. If
you do not wish for your submitted images to be
publicised then please contact the CHL connect
team in writing at chlconnect@chl.org.au.

Circulation:

Over 6,000 readership, including tenants and
staff, together with a wide range of people who
have contact with Community Housing Ltd.

2016 is almost drawing to a close and has been one
of the busiest years for us at CHL. We hope you have
enjoyed reading the updates from across different
regions both within Australia and overseas. Our garden
competition winners are enjoying their prizes. We have
been receiving good response on our new website
www.chl.org.au so keep using the online features and
look out for new enhancements in the New Year.
This is the final edition for the year and has interesting
information on what’s happened in the past 6 months
in your respective State. As this year ends we would
like to thank you for your continuous support and wish
you and your families a very Merry Christmas and a
Happy New Year.
As always we welcome your feedback on this magazine
so please write to us at chlconnect@chl.org.au with all
your suggestions.

Happy reading and see you all in 2017!
Yours Sincerely,
Preeti Daga
Executive Officer – Marketing and Public Relations
The CHL Connect Team
chlconnect@chl.org.au

Creative Concept:

skysdesign – social enterprise
5 Duke St, St Kilda VIC 3182
www.skysdesign.org.au
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CHL
UPDATES

Our 2016 Concise
Annual Report
is ready!
The report provides information
on all the developments at CHL
in the 2015-16 financial year.
This year’s theme is our work
with the Aboriginal communities
across jurisdictions.
View a snapshot of our
engagement with Aboriginal
people and communities on
page 6 and 7.
You can download a copy via our
website www.chl.org.au. Or to
order a hard copy please contact
us at chlconnect@chl.org.au.
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How did we
fare on Tenant
Satisfaction in
2015-16?

Did you know??
Our portfolio has increased to

6,000 properties in Australia,

which is an increase of over 60 properties since our last edition.

CHLI has delivered
40 new houses in Suai
CHL Industries Ltd (CHLI) has delivered the first 25 houses in
stage one in Lohorai Village- Suai and additional 15 as part of
MDG program. The project has delivered quality housing whilst
providing access to training, employment affordable housing and
social welfare to the affected community. It trained at least 180
members of the local community in construction for which CHLI
was presented with ‘Special Training Award’ at a special ceremony.
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update

NSW

Affordable Housing properties in Maitland
managed by CHL on behalf of the Catholic
Diocese of Maitland - Newcastle.

NSW Government announces its
“Future Directions” for housing
Early this year, the NSW
Government announced
a new 10 year plan for
public and community
housing, called “Future
Directions for Social
Housing in NSW”.
For the first time
in a long time, the
Government intends to
provide more houses.
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That’s great news for
low income people, who
often have to wait a long
time for housing.

informed as we find
out more about these
opportunities.

As per the strategy,
community housing
sector is going to get
bigger and we hope to
expand our services
and house more people.
We’ll keep the tenants

The NSW Government
is also planning to help
more tenants move out
of social housing, by
increasing the support
available so some tenants
can realistically aim

to move into private
housing over the time.
This includes assistance
with finding work,
education/training
courses, financial support
for paying the rent or
bond, etc.

CHL receives Social
Housing Community
Improvement Funding
CHL has been successful
in applying for two more
grants through the Social
Housing Community
Improvement Fund. A
total of $37,703 has
been approved this year.
Lucy Burgmann, State Manager-NSW

We have a new State
Manager for NSW!
We would like to
share that we have
appointed Lucy
Burgmann to the
position of State
Manager NSW.
Lucy has formerly
occupied positions,
amongst others, as
Chair of the Community
Housing Federation
of Australia and as
Executive Officer of
the NSW Federation of
Housing Organisations.

We would also like to
acknowledge the work
of Frank Birkefeld who
was CHL’s NSW State
Manager for three years.
Frank will be taking up
a role assisting in the
operations of housing
and homelessness
services for CHL around
the country. If you see
her around do say a hello!

The funds will be used
at two unit blocks on
the NSW Mid North
Coast for improvements
like pathways, gardens,

common areas and other
much needed matters.
We look forward to
contacting tenants at the
properties in the near
future. You will be able
to discuss the works
and give your input at a
meeting with the Asset
Management Division and
your local tenancy team.

2016 Mid North Coast
Correctional Centre
Information Expo
Two Staff members from
the Port Macquarie/
Kempsey office
participated in an
information expo held in
October 2016 at the Mid
North Coast Correctional
Centre in Kempsey.
The aim was to assist
offenders to gain

information regarding
vital community services
and organisations to
help them re-settle in
the community. It also
provided an opportunity
for correctional staff to
network with agencies
working with the offenders.

Appliance Replacement Offer
NSW Office of Environment is offering discounts
on new energy efficient fridges and televisions so
that households can replace their old inefficient
models. The program assists households to reduce
energy bills, improve living costs and help protect
the environment.
The offer is for a 40% discount on fridge and 50%
discount on a new television. Eligible households
can choose from selected fridges and televisions
from the retail partner for this program, The
Good Guys, who will deliver and install the new
appliance, and remove the old appliance.

Please note that Commonwealth Seniors Health
Card holders are not eligible for this program.
To access the program you can apply online at
www.environment.nsw.gov.au/households/appliancereplacement-offer.htm
09

update

QLD

The new CHL Queensland office

QLD Office
has moved
After 10 years in
our old office at
224 Bazaar Street,
Maryborough, we
have moved to new
premises further
down the road!
The new offices are a pleasing mix of ultra-modern and
authentic heritage style and has the advantage that all
of our operational staff can be located together rather
than spread across 2 floors as was the case with the old
office. This makes for improvements in productivity and
communications within our team.
10

Office space is very difficult to obtain in Maryborough
so we were pleased to be able to secure this office. A
customized fit out was undertaken in July in preparation
for our move which occurred in August. The office now has
an improved public waiting area and intake rooms. QLD
clients will be well served by the Offices.

WILES House
CHL has undertaken a
redevelopment project
of the Boarding House
formerly known as
WILES House. The
facility was originally
conceived as a boarding
house for people
who were unable to
secure private rental
accommodation. The
first building was
funded under the
Long Term Community
Housing Program
through a Capital
Funding Agreement.
Recently CHL applied
initially through an
open Tender process,
for funding targeting
Accommodation for

WILES House, Granville, QLD
People in Residential
Aged Care. Having been
a successful tendered,
Wiles has now been
redeveloped into 3
Independent Units
for people who have
an acquired disability
and are currently
inappropriately housed
in aged care facilities.
During the project,
the National Disability
Insurance Agency
(NDIA) released the
Specialist Disability
Accommodation
(SDA) guidelines for
registration of purpose
built dwellings under
the National Disability

Insurance Scheme
(NDIS). CHL made
the decision to invest
further funds in the
development so the
Units would attain
the highest level of
disability support –
High physical and/or
medical support needs.
Generous gardens
and courtyards are
provided in a very
attractive setting and
will provide wonderful
amenity to the future
tenants. WILES has
incorporated a number
of Smart Assistive
Technology features
that will make for a

significant improvement
in amenity and lifestyle
for the clients for whom
WILES will become
‘home’. Incorporated into
the design, is a central
core space accessible
from each of the Units,
which will make support
services work efficiently
and non-intrusively. The
potential efficiencies
in service delivery are
maximised by this design.
WILES will be among
CHL’s first SDA
registered dwellings. The
development is situated
at 150 Cambridge Street,
Granville in Queensland.

Rachael Returns
to Queensland

CHL staff member Rachel Wicks
11

The CHL QLD Team
recently welcomed
Rachael back to the
QLD Office for a short
term placement to
assist with a range of
administrative functions
that will assist Housing
and Homelessness
staff implement new

procedures. Rachael
worked with CHL
QLD prior to moving
to a position in the
Homelessness Team
at CHL in Victoria. We
welcome Rachael and
the assistance she will
be providing.
11

update
TAS

Sporting legends Ricky Pointing,
Daniel Geale and Chris Collins from
DHHS with Scholarship recipient

CHL reintroduces the Tenant
Scholarship Program 2016
The 2016 CHL Scholarship program was conducted
in early October. For the first time in CHL history we
conducted a fundraising event that was attended by
approximately 60 people.
Special guests included former test cricket captain
Ricky Ponting and former world champion boxer
Daniel Geale.
The highlight of the evening was the Auction that
netted over $4,500 that will be utilised to continue
providing the scholarships to youth who reside in
the properties we manage in Tasmania through the
BHF program. Items such as signed AFL jumpers,
Cricket bats and Boxing gloves were all available
for people who attended to bid for with one boxing
glove signed by Daniel Geale fetching $900.
The awards ceremony which was held the following
morning was attended by the three scholarship
winners who were:
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• Daria Bannister – Sport and Education ($3,500)
• Brayden Freeman – Sport and Education ($3,500)
• Marlia Richardson-Green – Sports and Education
($3,500)
All recipients were accompanied by family and
friends and the event was also attended by the
Mayor of Launceston Mr Albert Van Zetten, Housing
Tasmania’s Christine Collins and Deb & Chris Hills
who represented the Begents Company.
This year’s Scholarship program has attracted
corporate and government support for the first time
with local electrical and furniture store Begents
providing $5,000 worth of support and Premier Will
Hodgman providing $3,000 support.

Volunteers cooking BBQ
at the Pioneer Parade
Community Garden

Community Garden continues to take shape
The Pioneer Parade Community Garden
at Ravenswood continues to change and
grow, thanks to the tireless dedication
of the Starting Point (Ravenswood
Neighbourhood House) community
organisation, Gardner in residence Peter
Richards, a swarm of volunteers and
continued support from our Community
Development Program in Tasmania.
The once barren area now includes a fully-fledged
vegetable garden, rock paths, newly planted
orchard and a relaxation area that is currently under
construction.

The next phase of development will include the
installation of storage and toilet facilities. There
is also discussion occurring with the Launceston
City Council around the possible construction of
an outdoor Pizza Oven that could be utilised for
“Community Cook-Ups”.
“I’m really excited about the possibility of seeing
community gatherings at the garden if we can
get the oven built” said Community Development
Officer Brett Mansell.
“How great would it be to have families attend and
make their own pizzas using fresh vegetables from
the garden? I think that would create a real sense of
belonging and pride in the suburb” he said.

CHL commences managing a new Supported Youth
Accommodation Facility in Hobart
As part of the Tasmanian State Affordable
Housing Initiative for the 2015 - 2016 period,
CHL Tasmania has commenced property and
tenancy management of Trinity Hill Supported
Youth Accommodation Facility in North Hobart in
which CHL partners with Anglicare which provides

the general support and Mission Australia which
provides education and skills support to young
people at the facility. This is the fourth supported
accommodation facility that CHL and Anglicare
are working in Partnership for which successfully
continues to grow and strengthen over the years.
13

update
VIC

Resident Neil Kearns at the
tenant day at Queens Rd

Corporate & Community Cooperation at its best
Resident Neil Kearns
of our rooming
house in Croydon
had been sprouting
the need for raised
garden beds so that
they could plant
seasonal vegetables
to help reduce their
food costs and
supplement good
eating habits.
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The Resident’s Tenancy
Manager - Kimberly
Grey, was also very
keen to try and facilitate
support to make it
happen, particularly
in light that this as a
project initiated by the
Residents. CHL’s Internal
Maintenance Services
(IMS) team were also
a pivotal part of the
process. After countless
calls and rejections,
Kimberly was able to
foster a relationship
with some key personnel
from the Bunnings

stores at Box Hill and
Croydon and so the
garden project began.
The generosity
from Bunnings was
overwhelming, whereby
they not only provided
materials to complete
and plant the raised
garden beds with herbs
and veggies, they also
provided new edging ,
soil and a water hose
for the existing garden
beds along with a few
fruit trees. Bunnings
also provided four team

members who provided
their time and skills along
with the help of Adrian
and his team at IMS to
make it all come together.
A huge thank you to all
involved in making this
dream a reality. Special
thanks to the generosity
of Bunnings and their
team members without
whom the project may
never have happened
and Kimberly for her
persistence in bringing
the Residents dream
to reality.

CHVL to provide new
affordable homes for
women and children
escaping family violence
CHVL (Community
Housing Vic Ltd)
was successful
in securing 37
properties, via a
State Government
tender process,
to provide safe,
affordable and
appropriate housing
to women and their
children escaping
family violence in
the City of Casey,
Latrobe and East
Gippsland.

This much-needed
funding will provide
additional safe, secure
and affordable homes
for women and their
children who have
experienced family
violence or have
become homeless as a
result. The properties
will be located in close
proximity to public
transport and schools
to ensure that the
families maintain their
links to the local services
and community.

Shari McPhail,
State ManagerVictoria

We have a new State
Manager for Victoria
Shari has been in
the housing and
homelessness sector
for over 15 years in
various roles from
sleepover worker in a
youth refuge for young
women, to providing
case management to
people experiencing
homelessness, and
management of a
number of programs.
Shari joined CHVL in
April and is impressed

by the organisations
care in ensuring that
the values and qualities
of community housing
are reinforced by a
strong sense of place
that is cultivated by
establishing locally based
teams who operate
in partnership with
existing neighbourhood
networks, and its
commitment to a world
with housing poverty.

Spring has sprung
The winner of our annual
gardening competition,
Elizabeth, is still chuffed
with winning the 2016
Best Garden Award
and is pleased that
the winter blues are
nearly past so that she
can appreciate the
colours and new growth
of Spring. Elizabeth
had never planned
to enter the garden
competition, however
with the encouragement
and assistance of her
daughter and granddaughter Margaret
and Claire, she earned
15

the highest award
from the Judges of the
competition.
Elizabeth’s life has
completely turned
around since moving
into her Community
Housing unit whereby
she is now living around
the corner from family,
which has enabled the
inter-generational family
unit to flourish and she
hasn’t been happier in a
long time.
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update
WA

Tenants enjoying morning tea at Laurence
Retirement Village in Exmouth.

Morning Tea at Laurence
Retirement Village, Exmouth
CHL and The
Lioness Club of
Exmouth held
a morning tea
at the Laurence
Retirement Village
in Exmouth on
13th September.
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The morning tea was
held to encourage
positive tenant and
community engagement
throughout the Laurence
Retirement Village. The
Lioness Club of Exmouth
kindly donated scones
with jam and cream,
biscuits, cake, tea and

coffee and members of
the Lioness Club came
down to engage with
the residents. It was a
successful morning, the
food was delightful, the
sun was shining bright
and there were many
smiling faces.

Tenant Speaks:
DEREK GALAGHER
55 years old Derek Galagher is from the
Guda Guda community in Kununurra
living in a CHL managed home with his
wife and 16 year old son for the past 2
years. Previously Derek was staying with
his sister and father when the community
managed the houses. There was
overcrowding at his sister’s house with 6
people staying in the house with only two
bedrooms. “When family come for funeral,
people piled up there. Use to sleep outside
with their swag”.
After his father passed away Derek stayed with his
sister for a year waiting for a house to become available.
Derek finds the home spacious and rent affordable
and says his experience with CHL is “no problem”.

Derek Galagher, CHL Tenant

“They help us to get things when we ask for them and
are always up to date when fixing things like plumbing,
ants etc.
Always get on to it quick. They’re good.”
Highlighting the importance of family succession
with houses, Derek says, “It would be good to see
CHL acknowledge the importance of family succession
with houses, so they are passed to the children. This
would help to keep family in community and would give
security to children as they can stay in family home.”
When asked how having a home of his own has
made a difference to his life, Derek says, “Yeah…
more responsible, looking after house, cleaning... I can
do what I want. A lot of friends come for fishing on
weekend, glad I’ve got a big house. I now have a place
to call home, somewhere to come home too”.

New community development
initiatives are underway
Community development initiatives are underway
in the East Kimberley’s, with several projects
underway. Molly Springs community are looking
at developing a body wash and hand soap using
indigenous soap plant which will begin their new
community business.
17

Guda Guda community are focused on creating a
community hub and potential horticulture project.
This is an exciting space for our tenants in these
communities and for us at CHL so look out for more
updates on these in the future editions.
17

From L to R: Sarah
(IMS), Warrick (SCOPE),
Nicholas (Manager
IMS), Chantelle (IMS),
Adrian (IMS supervisor),
Nathan (supported
gardener SCOPE), Chris
(Supported gardener,
SCOPE), Paul (SCOPE
gardening team leader),
and Patrick (cleaning
team leader SCOPE)
at 5 Bradshaw Drive,
Healesville

CHL Joins hands with SCOPE to provide
employment to people with disabilities
CHL has been in a Memorandum of Understanding
(MoU) with not for profit organisation SCOPE
to contract a number of gardening and cleaning
jobs for its properties to support its workers with
disabilities through employment opportunities.
As part of the MoU signed earlier this year, SCOPE
workers attend to cyclical gardening maintenance
every couple of weeks at CHL properties in Victoria.
According to Steve Bevington, Managing Director
CHL, “in addition to the provision of housing, one of
our missions is to create employment and training
opportunities in the communities we serve and
this is a terrific partnership as through SCOPE to
support a fantastic social enterprise that employs
and gives opportunities to community members.”
SCOPE employs a number of supported workers
ranging between 19 – 40 years, some of whom
need further support in building their confidence
and skills to find employment due to market
competitiveness.
The collaboration has been successful in achieving
the set outcomes and it’s great that Nicholas Lynch,
manager of our internal maintenance team has
18

been nominated
for SCOPE’s
‘Do It Together
Community
Award’ for his role
in developing this
partnership.
To further fulfil
the mission CHL
is also running
a traineeship program to provide employment
opportunities and to develop job skills within
the communities it works. The areas of study for
trainees are Social Housing, Real Estate, Business
Administration, Carpentry and Horticulture.
One successful way we have been doing this
is through the employment of trainees across
Australia. We have had approximately 20 trainees
since the start of the program, out of which 15
are current. Three trainees have been employed
permanently with CHL after the completion of their
traineeships.

CHL Phonewords

1300 CHL HOUSING (1300 245 468) & 1300 4 CHL REPAIR (1300 424 573)
The 1300 CHL HOUSING is for general enquires
and 1300 4 CHL REPAIR number is for all
maintenance related requests. If you are wanting
to lodge a routine repair request please call us
on the 1300 4 CHL REPAIR line during business
hours 7 days a week. You can also email us at:
maintenance@chl.org.au

Emergency and out-of-hours service
If you need police, fire or ambulance in an
emergency, call Triple Zero (000).
We provide emergency repairs service outside
of our normal office hours – at evenings and on
weekends. You can call 1300 4 CHL REPAIR (1300
424 573) after hours for emergencies only.

Making a complaint or compliment
At CHL we take complaints seriously. Anyone who
requests, receives or provides a service to or from
CHL, or is affected in a significant way by CHL’s
activities can use our complaints procedure.
Many problems can be sorted out quickly and
informally by speaking to the employee who is
dealing with the matter. We would encourage you to
use the informal approach first.
If the issues is still unresolved you should try to
contact us, or request for a CHL Complaints Form
from one of our offices and send it within two
weeks of the event or incident you are not happy
about. This form is also available on CHL’s website
– www.chl.org.au. CHL can arrange an interpreter if
you require one. You may request someone else to
lodge a complaint on your behalf. You should give
them written permission to do this.
On the same note if you are happy with our
service please let us know as it spurs us on to do
things better. We welcome your comments and
suggestions. You can write to us at:
compliments@chl.org.au
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POOL SAFETY
Drowning is one of the leading
causes of death for Australian
children under 5 years of age.
Backyard swimming pools are
the most common location where
toddler drowning incidents occur.

• If a residential pool or spa has a depth
of 30cm or more (300mm), it is required
to be surrounded by safety barrier. This
includes inflatable pools.

Just a reminder as we come into
the warmer season, Australia has
very strict Domestic Swimming
Pool Regulations. These are
monitored by councils using aerial
observations. Evidence suggests
that a large number of drowning
deaths in pools are as a result
of fencing that is faulty or noncompliant with Australian Standards.

• Safety barriers must be a minimum of 1.2
metres high.

The following is an extract from
Pool Fencing Laws.

• Barrier gates must be self-closing and
self-latching.

Please note that any pool that can
hold (includes when it is empty) 30
CM’s of water (one foot) is subject
to these laws.

• It is illegal to leave a pool or spa gate
propped open.

The fines are very big!

20

Pool Fencing Laws

• All pools and spas built after 2010 require
a four sided barrier (isolation fence), with
no direct access from the house or any
other building to the pool or spa.

• Climbable objects such as pot plants,
eskies, pool pumps and chairs must be
moved away from the barrier.

Remember that safety
barriers such as pool
fencing are no substitute
for active adult
supervision of children
around water.

Permits

Further details:
www.kidsafevic.com.au/
water-safety/pool-fencesafety/pool-fencing-laws

• Building work must start within 12
months of the date that the building
permit was issued.

• A building permit is required before
installing a new pool, spa, or barrier.
• This permit needs to be issued by
registered building surveyor.

• During construction, if a new pool is
filled with more than 30cm of water it
must have a temporary safety barrier put
around it.

Christmas Recipe
RECIPE OF THE MONTH

With the Christmas just around the corner,
it’s time to start thinking about what
you’re going to put on the table this year!
Here’s a superb turkey dish that everyone
will love. The sage and fresh lemon juice
give it that special touch.

BARBECUED BUTTERFLIED TURKEY
Ingredients
• 4kg whole turkey

• 1/4 cup olive oil

• 250g butter, softened

• Paprika, to sprinkle

• 4 cloves garlic, crushed

• 1 bunch sage, leaves picked

• 2 tablespoon sage, chopped

• 2 tablespoon fresh lemon juice

Method
Light all the burners on a covered barbecue and turn
to high with the lid closed. Wash turkey inside and
out, and pat dry with paper towels. Using poultry
shears, cut down either side of the backbone and
discard. Cut out the wishbone and ribcage, and the
large bone near each thigh joint. Turn over and,
using the heel of your hands, press down on the
breast area to flatten out. Cut deep slashes into the
legs and thighs.
Take 2 large bamboo skewers and pierce through
the turkey to help keep its shape while cooking.
Place in an oiled baking dish.
Combine half the butter with garlic and sage. Press
into the slashes and under the skin on the breast.

Brush skin with olive oil and season with paprika,
salt and freshly ground black pepper.
Turn off the two centre burners on the barbecue.
Place turkey in the centre, close the lid and cook
for 1 1/2hrs.
Remove turkey from the barbecue, cover loosely
with aluminum foil and leave to rest for about 20
mins. Melt remaining butter in a frying pan, add
sage leaves and cook for 1-2 mins over mediumhigh heat, or until sage leaves are crisp. Stir in lemon
juice. Place turkey on a serving platter and remove
the skewers. Drizzle with sage butter.

Source: www.taste.com.au
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12 money tips for

Christmas
Save yourself this Christmas

Christmas is a joyous time but the lead-up to the festive season can be stressful and
can really stretch your finances.
Here are some easy ways to spread Christmas cheer without blowing your budget.

1. Make a list and check
it twice

3. Be a scrooge online

2. Find Christmas bargains

4. Pay for gifts with reward
points

Some stores match or beat competitors’ deals so
compare their offers and keep all the details with
you when you are in the store. Don’t be afraid
to ask for a discount as you might just get a
Christmas miracle!

5. Go social with
Christmas shopping

Make lists of the things you need to buy and the
food you need to prepare for the festive season.
Having lists will help you plan your spending and
keep you on track.

Don’t wait for a sale, seek out your Christmas
bargains on gifts and food by scouring advertising
catalogues and checking for any online offers.

If you’re Christmas shopping online, try to save
every cent. Before you start, do a web search for
discount or coupon codes that you can use at
the checkout.

If you have a rewards card that you have been using
through the year to collect points, this is a great
time to cash these in. Check your balance and see
what you can get.

If you follow your favorite brands and retailers
on social media, you may be able to get exclusive
discounts through these social channels. Their
newsletters may also alert you to sales and deals.
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6. Christmas gift hacks

Rather than spending up big to fill the Christmas
stockings, get creative with your gifts! Here are
some ideas:
• Give a gift of food - If you’re creative in the
kitchen, why not make something to give and
create a personal, tasty gift.
• Create a coupon - If you have a knack for
massage, babysitting, or even hugs, give your
family member or friend a coupon they can
redeem at a later date.
• DIY it - Get crafty and make a personalized gift
using stuff you already have - there are heaps of
ideas online.
• Re-think your Christmas card - Rather than
spending money on buying and posting Christmas
cards, record a family Christmas video greeting
with your phone and email it to your friends and
loved ones. It will be much more fun and add a
personal touch.

7. Shop like you’re Santa

Santa is always well-prepared and does his shopping
on time. If you are going to shop in-store, consider
these rules-of-thumb to reduce Christmas
shopping stress
• Set a time limit on your shopping
• Shop at odd hours

9. Give to those less
fortunate

Spread the Christmas cheer by giving to those who
are doing it tough. Consider donating to a charity
this Christmas.
Another option is to consider giving blood. The
holiday season is when blood banks need your help
the most.

10. Get some cash and make
their day
If you have something around the house you’ve
been meaning to get rid of and sell, Christmas is
the time to do it. Look around your home and
see what you could on-sell. It might be furniture,
clothes, or jewelry.
Your unwanted item could make someone
else’s Christmas extra special, and bag you some
extra cash.

11. Lighten the Christmas
Day load

If you are hosting Christmas this year, share the load
by asking others to bring or make something, so that
you aren’t stuck with all the work and a big food bill.

12. Plan for next Christmas

• Buy less expensive stuff first

Once this Christmas is done you should plan ahead
for next year and start saving now!

8. Track your spending

Source: www.moneysmart.gov.au

Keep a track of your festive spending to avoid going
over your budget this Christmas.
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If you have any feedback or suggestions on how to improve this
magazine please contact us via any of the following:
Email: chlconnect@chl.org.au
Post: Community Housing Ltd
CHL Connect Team
26–28 Prospect St
Box Hill VIC 3128
Call: 1300 CHL HOUSING (1300 245 468) and ask for connect to
Marketing and Communications Department
Website: www.chl.org.au
Community Housing Ltd
ABN 11 062 802 797
Community Housing (VIC) Ltd
ABN 75 112 324 384
Aboriginal Community Housing Ltd
ABN 23 165 108 654

