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Through mergers,
stock transfers, public
and private partners
and other development
activities, CHL Group
has experienced yet
another significant
year of growth.
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ABOUT CHL
Community Housing Limited (CHL) is
a not-for-profit company delivering
housing for vulnerable and low to
moderate income people who are
unable to secure long-term affordable
housing in the market. CHL originated in
Australia in 1993 and has since spread its
operations to South Asia, South-East Asia
and South America.
CHL is committed to providing good-quality, affordable
and sustainable housing in regions of the world where
there is a dire need. CHL is focussed on developing
housing options for those experiencing housing
difficulty and continuously improving its service delivery
to its tenants so they can enjoy stable lives, raise
families, engage in employment or study, and generally
have enough to live on to be able to live adequately day
to day.

OUR VISION

A world
without
housing
poverty.

At 30 June 2018, CHL had a portfolio of 9,355 properties
under rental management in Australia across six states
including Victoria, New South Wales, Western Australia,
South Australia, Queensland and Tasmania.
Internationally in Timor Leste, Chile, Papua New Guinea,
Peru, India, Indonesia and Rwanda, CHL aims to assist
those who are disadvantaged by market failure by
securing a pathway to secure housing recognising that
long-term rental and home ownership is one of the
means by which the poor can escape from poverty.

OUR MISSION
Working to ensure the provision of affordable
and sustainable housing for all by:
•	Providing housing which is affordable, has
long-term tenure and appropriate services
to live comfortably;
•	Assisting residents to access housing and
to maintain links with their communities;
•	Ensuring that the development of housing
improves social, economic and
environmental sustainability;
•	Creating employment and training opportunities;
•	Assisting the development and sustainability
of strong communities with social diversity by
fostering community building initiatives to improve
the health and wellbeing of disadvantaged people.
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CHL’s Lynbrook Development

OUR CLIENTS
CHL develops housing strategies in partnership
with communities and their Governments to assist:
•	
Low to moderate income people in metropolitan
and regional Australia who are in highest housing
need and/or have been disadvantaged by market
failure on the path to securing long-term rental or
home ownership;
•	
People who live in informal and slum housing in
international locations who are unable to secure
long-term affordable housing.

OUR REACH

9,355

CHL is building a strong national presence across
Australia and expanding its international footprint
across those regions where extreme poverty
remains pervasive.

RENTAL PROPERTIES
ACROSS 6 STATES
IN AUSTRALIA

OUR APPROACH
CHL develops housing solutions which:
•	Focus on providing good quality affordable rental
housing for those most in need and/or assisting
those who are disadvantaged by market failure
in securing a pathway to home ownership. CHL
recognises that the development of long-term
affordable rental housing is essential to ensure
sufficient disposable income to meet living expenses.
We also recognise that home ownership provides an
asset which can form a base to escape from poverty;
•	Engage with the communities it serves by creating
partnerships with local people, agencies and
governments. This will ensure the provision of
housing and related services that are essential to the
ongoing security of people’s tenure and capacity to
thrive in their communities;

•	Ensure good quality housing outcomes by engaging
with all aspects of the supply chain, good design of
housing, use of appropriate materials, quality of the
construction and housing management. In order
that these can be provided, CHL may deliver training
programs and create employment to ensure that this
supply chain can be supported. Its clients and local
communities can benefit from skills development
and economic opportunities provided through
housing development and management;
•	Engage with communities by partnering with
community groups to stimulate community activities
which create capacity, skills and mutual support
structures to improve overall community wellbeing.
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The St Emilies Convent in
Kalamunda, WA has been
renovated, refurbished and
re-purposed by CHL and is now
a safe, affordable and supported
residential accommodation
option for young women in need.
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REPORT FROM
THE CHAIR

I’m pleased to report the CHL Group experienced yet
another significant year in its growth and development
in 2017-18. Through mergers, stock transfers, public
and private partnerships and other development
activities, CHL has forged a unique track record of
continuous growth over its 24 year history. This record
now sees CHL positioned as the largest communitybased provider of affordable housing in Australia; we
also have well-established operations in East Timor and
Chile and are now registered in seven countries outside
Australia.

SOME OF CHL’S KEY ACHIEVEMENTS
IN THE PAST YEAR INCLUDE:
Australia
The Horizon Housing Group, based in Queensland,
become part of CHL Group. This very significant
move sees CHL gain a vantage point from which
it can expand services into Queensland, taking
on management of over 2,400 properties and 58
staff. Integration of the two groups will improve
economies of scale for both organisations and allow
the establishment of national, commercially based
real estate services complementing CHL’s social and
affordable housing portfolios.
The past year also saw the transfer to CHL of
responsibility for a portfolio of public housing in Central
Northern Adelaide, expanding housing under the
company’s management in South Australia to around
1,000 dwellings. In NSW, CHL was approved for transfer
of a tranche of public housing in the Mid North Coast
area, which will take place in November 2018 and see
CHL’s housing in NSW double in number, making it the
largest state portfolio under management, followed by
Queensland.

Further details on these exciting developments and CHL’s
wide-ranging operations can be found in Managing
Director Steve Bevington’s report.

A BRIGHT FUTURE
CHL was also active over the past year in strengthening
governance throughout the Group. In particular, CHL
has progressed a program of recruiting local directors
with appropriate skills and experience for the Boards of
subsidiary companies, who will complement directors
from the parent company. In time all subsidiary
Boards will have local representation, invigorating
governance and strategy setting across the Group. CHL
also continues to provide directors with professional
development and training, and to evaluate its governance
performance to ensure continuous improvement.
My thanks to my fellow Board members,
who collectively fulfil the key governance
requirements for CHL of overseeing
operations and guiding the company’s
strategic direction. Over the past year
newer Board members have settled
into their roles, and we look forward to
welcoming two new directors sourced
from the Horizon Group. My thanks also
to all CHL staff in Australia and overseas,
who do all of the hard work with skill
and passion that makes possible the
company’s many achievements.
Finally, and as always, my thanks
to Steve Bevington for his key
role in making CHL’s Mission
a reality and in leading the
company to the outstanding
position it is in today.

Overseas
CHL established operations in Rwanda, and is now
planning to build 1,200 much needed affordable homes
in the capital, Kigali. In India, CHL began construction
on its first project which will see the construction of
134 homes in Gujarat for key workers.

Fionn Skiotis
FAICD
Chair
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DIRECTORS’ REPORT

Your Directors present their report on the consolidated entity consisting of
Community Housing Limited (CHL) and the entities it controlled at the end of, or
during, the year ended 30 June 2018. Throughout the report, the consolidated entity
is referred to as the Economic Entity.
DIRECTORS

REVIEW OF OPERATIONS

The following persons were Directors of Community
Housing Limited during the whole of the financial year
and up to the date of this report:

Community Housing Company’s operating surplus for
the year, after providing for income tax, amounted to
$65,999,471 (2017: Surplus $9,989,735). The company’s
operating surplus before depreciation and amortisation
expense amounted to $66,857,837 (2017: Surplus
$10,729,843).

Stephen Bevington
Fionn Skiotis
Kathy Gaby
Patricia (Trish) White
Karine Shellshear
Maureen O’Meara
David Week
Joe Duskovic and Jeff Forbes were appointed Directors
on 1 July 2018 and 30 July 2018 respectively, and
continue in office at the date of this report.
Lance Stone was a Director from the beginning of the
financial year until his resignation on 30 July 2018.

PRINCIPAL ACTIVITIES
During the year the principal continuing activities of
the Economic Entity consisted of:
a.	Management of long-term rental community housing
in Australia;
b.	Development, design and construction of affordable
housing projects in Australia and overseas; and
c. Homelessness services in NSW and Victoria.
The main change in the nature of the activity of the
Economic Entity during the year was the emergence of
community development to improve wellbeing as an
associated activity to the management of housing where
the Company manages concentration of housing in a
location.

DIVIDENDS – COMMUNITY
HOUSING LIMITED
No dividends were paid as the company is prohibited
pursuant to its Constitution to distribute dividends.
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After accounting for other comprehensive income, the
total surplus and other comprehensive income for the
year amounts to $66,114,704 (2017: Surplus $9,865,921).
The company recorded a revaluation adjustment of
$20,898,273 on its investment properties during the
2018 financial year.
National legislation has established the basis for the
registration of not-for-profit social housing providers in
all Australian jurisdictions. Accordingly, the company
has continued to comply with all the requirements for
registration as a community housing provider in the
National Regulatory System for Community Housing,
maintaining its registration as a Tier One provider.
The staff complement increased from 190 to 261 full
time employees (‘FTE’) in Australia (including Horizon
Group) and overseas 34 FTE (2017: 34 FTE); Service
delivery is provided through 27 offices (including
Horizon Group) with five in NSW, one in South Australia,
five in Tasmania, seven in Victoria, three in Queensland
and six in Western Australia. Overseas CHL has seven
offices in Chile, India, Indonesia, Peru, PNG, Rwanda
and Timor Leste; Houses under management in
Australia increased from 6,112 to 9,355 properties and
tenancies from 6,313 to 12,626.

ROUNDING OF AMOUNTS
The company refers to ASIC Corporations Instrument
2016/191, relating to the ‘rounding off’ of amounts in
the Directors’ Report and Financial Report. Amounts in
the Directors’ Report and Financial Report have been
rounded off to the nearest dollar in accordance with
the instrument.

NEW DEVELOPMENTS
OVER THE YEAR
Significant developments for CHL over the year were:

South Australia
CHL signed a deed to accept transfer of 763 properties
under a 20 year lease in Northern Adelaide from the
South Australian Housing Trust.

Western Australia
CHL commenced community development activities
in a number of remote aboriginal communities in the
East Kimberley and the Goldfields. It also received into
management 20 houses in Exmouth and completed
a facility for the housing and support of young
vulnerable women in Kalamunda that has capacity to
accommodate up to 40 women.

New South Wales
CHL constructed 14 houses in Port Macquarie;
commissioned 76 properties under non entity joint
venture arrangements in Booragul, Guildford, Kendall
and Mount Hutton and was approved for the transfer of
14 properties under lease from the NSW Government in
Randwick and Coffs Harbour.

Tasmania
CHL handed back to the Department of Health and
Human Services three supported accommodation
facilities in Launceston and Ulverstone for young
vulnerable people which reduced stock under
management to 1,393 homes.

Victoria
CHL executed an agreement with Alpha Partners
to lease 140 apartments for 10 years to house local
essential service workers on affordable rents and to
be granted ownership of 10 further apartments for
affordable rental as part of an inclusionary planning
requirement on the Alphington Paper Mill development
site. CHL received transfer of title to nine properties and
a lease for the management of a further six units from
Hepburn Shire Council to house local people in need;
acquired 2 units in Manningham; executed a grant to
develop 10 homes in Lynbrook and Morwell to house
the homeless and provide 20 homes to those who are in
need in Lynbrook.

Queensland
The Horizon Housing Company became a subsidiary of
CHL which expanded housing under management in
Queensland to 2,567 houses.

Timor Leste
CHL completed the construction of an accommodation
facility for the teaching and administrative staff of San
Carlos School in Dili and an Educational Retreat for the
Marist Brothers in Baucau.

Chile
Twelve houses were completed in Valparaiso to
replace houses burnt down during fires in 2014 and a
project prepared for construction to start in Valparaiso
comprising 40 affordable homes.

763

140

social housing properties
transferred for management
in Adelaide

affordable rental apartments for
key workers in Melbourne inner
city agreed to in partnership with
Alpha Partners

2,567

1,347

homes added to CHL
portfolio in Queensland with
Horizon Housing merger

social housing properties for
management won by tender
on the NSW Mid North Coast
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EVENTS SINCE THE END OF
THE FINANCIAL YEAR

LIKELY DEVELOPMENTS AND
EXPECTED RESULTS OF OPERATIONS

1.	CHL executed an agreement with the Peter and
Lindy White Foundation which will donate $4.15
million to assist constructing 24 homes for the
homeless in Mernda, Whittlesea.

Likely developments in the operations of the
Economic Entity that were not finalised at the date
of this report included:

2.	CHL was approved for a grant of $3.38 million from
the Tasmanian Government to assist construction
of 26 homes in Ravenswood, Launceston.
3.	CHL invested $714,000 to acquire a shareholding
in a joint venture, Shivdhan Community Housing
Limited, to construct 134 affordable homes for key
workers in Dehgam, Gujarat, India.

1.	The NSW Government has agreed to transfer
1,347 homes to the Company on a 20 year
lease in the NSW Mid North Coast.
2.	CHL is finalising an agreement to take over
management of 130 homes formerly managed
by the Northern Suburbs Community Housing
Association in Adelaide.
3.	CHL is finalising a joint venture with the
Development Bank of Rwanda to construct
1,184 affordable homes for lower income
people in Busanza, Kigali.
4.	CHL plans to commence construction of a
23 unit project in Chincha, Peru.
5.	CHL plans to develop an affordable housing
42 unit project in Limache, Chile.

ENVIRONMENTAL REGULATION
Environmentally Sustainable Design is a major
consideration in all projects developed, and CHL
fully embraces the discipline of sustainability as
a developer and builder. In addition to its regular
achievement of six-star energy-rated properties,
CHL has applied its Place Management approach
to develop entire eco-neighbourhoods in which
the residences, the use of the land on the property
itself, and the location of the site enable tenants to
achieve the dream of environmentally-sustainable
living.
CHL is continuing the rollout of solar panels
to properties in Victoria and NSW and plans to
introduce energy saving systems that will save up to
half the cost of power for its customers in the next
three years.
CHL continues to lease fuel efficient vehicles in
order to reduce energy emissions.
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CHL is the most significant
community housing
provider in Australia, with
well-developed operations
across all states and in many
international locations.
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INFORMATION ABOUT CHL
DIRECTORS AND SECRETARY
FIONN SKIOTIS

KARINE SHELLSHEAR

MSocSci (Policy & Human Services), Grad Cert SocSci
(Housing Policy & Management), FAICD.

Masters of Housing (Hons), BSoc. Studies (Hons1), BArts.

Company Chair, Non-Executive Director,
Member of Governance Committee
Experienced in corporate governance and
management in the not-for-profit sector,
social housing, disability, social policy, mental
health, advocacy, human rights and media and
communications. Over 30 years experience in the
not-for-profit sector in Australia and internationally.
Currently Executive Director, International Social
Service Australia. Also a Community Member of the
Victorian Mental Health Tribunal (appointed 2006) and
previously appointed to Commonwealth Social Security
Appeal Tribunal (2007-2009) and Victorian Intellectual
Disability Review Panel (2004-2007).

STEPHEN BEVINGTON
Dip Mgt (MBS Senior Executive Program), CHP,
Registered Domestic & Commercial Builder.

Managing Director, Member of Committees:
Project and Governance
Experienced in development and management of
social housing for over 30 years including development
of cooperative housing in London, Chairmanship
of London Borough of Camden council housing
authority in the 1980s, coordinator – housing
cooperative programs – Victorian Ministry of Housing
& Construction 1989-1991, establishment and
development of Community Housing Ltd to the present
day. Board member of Community Housing Industry
Association.

Social Housing Consultant with over 25 years’ experience
in community housing, including 20 years as Executive
Director of the NSW Association to Resource Cooperative Housing (ARCH) and a founding member of
the Community Housing Federation of Australia (CHFA).
Karine has worked in research, policy and community
development positions in State and Local Government:
Department of Housing; Planning and Environment;
Premier’s Office of Aboriginal Affairs; and Sydney City
Council. She has been a strong advocate of Community
Housing since 1981, has participated as a director on
numerous community housing boards and advisory
committees, including CHFA, Shelter NSW Executive and
has produced a wide range of documentation, video,
articles and papers related to the cooperative housing
movement in NSW. Karine taught Social Research, the
Housing System, Advocacy Systems; Cultural Diversity
and Community Development at TAFE for five years
between 2010 and 2014. She is currently engaged in a
research history in Architecture and is a writer.

KATHY GABY
Associate Dip of Business (Real Estate),
Real Estate Licence.

Non-Executive Director, Member of Project
Committee
Experienced in real estate including licensee, property
manager, co-owner of a real estate business, sales and
customer service.

MAUREEN O’MEARA

LANCE T STONE

PgCert (Aboriginal Alternative Healing), BAppSc
(Indigenous Health).

Cert IV in TAE40110, Dip in Project Management, GAICD.

Non-Executive Director, Member of Audit and
Risk Committee
Experienced in Aboriginal relationships and interactions,
government and not-for-profit sectors, housing, health,
inter-sectoral government relations and management
of government partnership funds, community and
business development. Chair of Aboriginal Community
Housing Ltd, Director of CHL Timor Ltd.
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Non-Executive Director, Member of Project
Committee, Chair of Governance Committee

Non-Executive Director, Member of Audit and
Risk Committee (Resigned on 30th July, 2018)
Experienced in business & community development,
project management, governance, youth & social
housing, disability services, expertise in the delivery
of accredited training within the youth and Aboriginal
sectors. 20 years experience in the not-for-profit sector
with extensive history of service on the boards of various
companies and organisations in the not-for-profit sector.

DAVID WEEK

JOE DUSKOVIC

BA (Berkeley), MArch (Berkeley), PhD (Sydney),
Registered Architect (NSW, Non-Practising), RAIA.

LLB, Grad Dip LP, Solicitor, GAICD.

Non-Executive Director, Chair of Project
Committee
Forty years experience in international developing
assistance in social infrastructure and housing in the
Pacific, PNG, Southeast Asia, East Asia and Africa (ongoing).
Extensive experience on Australian Aid and World Bankfunded projects. Twenty years experience in Aboriginal
and Torres Straits Islander health and housing projects.
Specialist knowledge and experience in community-based
construction. Honorary Senior Fellow at the Melbourne
School of Design, University of Melbourne.

PATRICIA (TRISH) WHITE
BE, BA, CPEng, FIEAust, EngExec, NER, APEC Engineer,
FAICD.

Non-Executive Director, Member of Audit and
Risk Committee
Experienced in project management, strategy and risk.
Trish is a professional board director and strategic advisor,
following a career as a senior executive for an ASX50
global resources and energy company, a Cabinet Minister
in the South Australian government and as a business
advisory consultant to boards and executives. She is a
non-executive director of commercial as well as not-forprofit companies, and chairs university advisory boards in
the areas of Business and Engineering. She is co-founder
and executive director of Slingsby Taylor, which provides
professional services to several sectors.
Trish is a Fellow of both the Australian Institute of
Company Directors and the Institution of Engineers
Australia. She is also a chartered professional engineer
(CPEng) and engineering executive (Eng Exec), registered
to practise in Australia and internationally.

VLAD STEINBERG
BEc, Grad Dip AppCorpGov, MBusLaw, AGIA, ACIS, FIPA.

Company Secretary

Non-Executive Director
Joe is a qualified lawyer with over 25 years legal,
governance and risk experience. Joe has worked
in various in-house and private practice legal roles
primarily in corporate and real estate areas. He has
held senior executive leadership positions in property
development and not-for-profit sectors, including his
current role as General Manager of Governance & Risk
for St Vincent de Paul Society Queensland.

JEFF FORBES
BComm, GAICD.

Non-Executive Director, Chair of Audit and
Risk Committee
Jeff has over 35 years experience as a finance manager,
including over 16 years as the CFO of both listed and
unlisted companies and is an experienced company
director.
In March 2013, Jeff retired from Cardno Limited, an
ASX200 listed global infrastructure services company,
where he was CFO, Company Secretary and an
Executive Director.
Prior to joining Cardno, Jeff worked in the mining and
resources sector for over 30 years and has significant
experience in the financing and development of
resource projects in both Australia and the Asia Pacific
region.
Jeff returned to Cardno in 2016 as a Non-Executive
Director and Chairman of the Audit and Risk
Committee. Additionally, Jeff is a Non-Executive
Director and Chairman of the Audit and Risk Committee
of PWR Holdings Limited and Chairman of the Board
of Herron Todd White (Australia) Pty Ltd and Herron
Todd White (Consolidated) Pty Ltd and a member of
the Financial Audit Risk Committee. He is also NonExecutive Director and Chair of Horizon Company’s
Finance, Audit, Risk Management and Compliance
Committee.

Trained in business law and governance. Experienced in
company secretarial and governance practice, business
management, including extensive experience in the legal
system as it affects business, resources management,
compliance and risk management systems, ethics, values
and culture.
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During the 2018 financial year, 11 meetings
of Directors and 21 committee meetings
were held. The number of meetings
attended by each Director during
the year is shown below.

CHL Directors from left:
Joe Duskovic, Jeff Forbes,
Trish White, Kathy Gaby, Fionn
Skiotis, Karine Shellshear,
Stephen Bevington, David Week,
Maureen O’Meara (not pictured)

MEETING OF COMMITTEES

FULL MEETING
OF DIRECTORS

Audit

Project

Governance

Member Attendance

A

B

A

B

A

B

A

B

Stephen Bevington

11

11

12

13

4

4

4

4

Karine Shellshear

10

11

–

–

4

4

4

4

Fionn Skiotis

10

11

–

–

–

–

4

4

Kathy Gaby

10

11

–

–

3

4

–

–

Lance Stone**

11

11

13

13

–

–

–

–

Maureen O’Meara

9

11

11

13

–

–

–

–

David Week

9

11

–

–

4

4

–

–

Trish White*

10

11

7

7

–

–

–

–

A = Number of meetings attended.
B = Number of meetings held during the time the Director held office or was a member of the committee during the year.
* Appointed to the Audit and Risk Committee on 27 November 2017.
** Resigned on 30 July 2018.
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DIRECTORS’ INTERESTS AND BENEFITS
CHL is a company limited by guarantee. Hence, none
of the Directors hold an interest but each as a Member
of CHL is liable to the extent of their undertaking under
the respective Constitutions.
During or since the end of the financial year, CHL has
Directors’ and Officers’ Liabilities Insurance in place to
insure current and former Directors, Secretaries and
other officers against liabilities for costs and expenses
incurred by them in defending any legal proceedings
arising out of their conduct while in the capacity of
Director, Secretary or other officer of CHL involving a
willful breach of duty in relation to CHL.
No Director of CHL, during or since the end of the
financial year, received or has become entitled to
receive a benefit (other than a benefit included in the
aggregate amount of emoluments received or due
and receivable by the Directors shown in the financial
report or the fixed salary of a full time employee of
CHL or of a related body corporate) by reason of a
contract made by CHL or a related body corporate
with one of the Directors or with a firm of which they
are a member or with a company in which they have a
substantial financial interest.

PROCEEDINGS ON BEHALF OF THE
COMPANY
No person has applied to the Court under section
237 of the Corporations Act 2001 for leave to
bring proceedings on behalf of the company, or to
intervene in any proceedings to which the company
is a party, for the purpose of taking responsibility
on behalf of the company for all or part of those
proceedings under section 237 of the Corporations
Act 2001.

CORPORATE GOVERNANCE
Directors and management are committed to
ensuring sound governance principles are maintained
and applied in governing Community Housing Ltd
and its controlled entities. A copy of CHL’s Corporate
Governance Statement is available for downloading
from the CHL website.

INDEMNIFICATION OF DIRECTORS
AND OFFICERS
The Company has executed deeds of indemnity
in favour of:
a. 	Directors of the Company (including
past directors);
b. Secretary; and
c. Chief Financial Officer.
Each of these deeds provides an indemnity on
substantially the same terms as the indemnity provided
in the constitution in favour of directors and officers.
The indemnity also gives officers a right of access to
Board papers and requires the Company to maintain
Directors’ and Officers’ liability insurance.
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ACKNOWLEDGEMENTS
CHL would like to recognise the good working relationships it has with the Australian
Federal Government, the Queensland, New South Wales, South Australian, Tasmanian,
Victorian and Western Australian State Governments and the Governments of Chile,
Timor Leste and Rwanda, which have significantly improved opportunities to develop
housing for people in need.
CHL has maintained strong partnerships with a range of organisations and would like to thank:
Ability Options, Aboriginal Community Care Services,
ACHA, Aftercare, AIMS, Alola Foundation, Alpha Partners,
AMES, ANCHOR, Anglicare, Anglicare Bendigo Mental
Health, Anglicare Bendigo SAAP, Anglicare Tasmania,
APOSS, ARAFEMI, ASCO, ASSERT, ATAP, Australian
Community Support Organisation (ACSO), Australian
Home care, Australian Red Cross, Austraining
International, BaptCare, Barwon Housing Action Group,
Begents – Max Buchanan Foundation, BEND Inc.,
Bendigo Community Palliative Care Service, Benetas,
Benevolent Society, Bethany Community Support, BGSR
Supported Accommodation, BRC Recruitment Pty
Limited, Brenda House, Brighter Futures, Brokerage and
Housing Support Service, Brooks High School, Brophy
Family & Youth Service, Brosnan Youth Services,
Bungree Aboriginal Association, CAFES, Cape Hope
Foundation, Carexcell, Castlemaine District Community
Health Service, Catholic Care, Catholic Diocese in
Newcastle, CatholicCare Tasmania, CECHA, Centacare,
Centacare Kimberley, Centracare, Centrecare
(Kalgoorlie), Centacare Kimberley, Central Access Ltd,
Centro Nacional de Emprego Formacao Profissional,
Ceylonese Elderly Citizens Association, CHESS, Child
and Family Services (CAFS), Chinese Community Centre,
Chinese Community Social Services Centre Inc, Christo
Youth Services, Chrysalis, Circus Oz, City of Knox Home
and Community Care, City Of Launceston, City Mission
PNG, Clarence Valley Council, Coast Shelter, Coast
Shelter – Wyong, Cobaw Community Health Service,
Coffs Harbour Accommodation, Colac Ottway Disability
Accommodation, Colac Residential Services, Colony 47,
Common Equity Housing Ltd, Community Care
Options, Community Lifestyle Agency Inc, Correction
Services, Create Foundation, Croatian Community
Services, Darebin City Council, Crest, Department of
Communities, Department of Communities [Housing
Tasmania], Child Safety and Disability Services,
Department of Health and Human Services, Department
of Housing and Public Works, Department of Premier
and Cabinet Tasmania, Door of Hope, Drug Arm,
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Dundaloo Foundation Ltd, DV East, EACH, Eastern
Access Community Health – Crest, Eastern Access
Community Health – MARP, Eastern Access Community
Health – Rivendale, Eastern Domestic Violence Service
(EDVOS), Eastern Region Mental Health Association
(ERMHA), East Kimberley Job Pathways, Engineers
Without Borders, ERMHA support services, Esther
Foundation, Family Access Network, Family and
Community Services, FICSS, Foundation for Spanish
Speaking Older People, Flourish Australia, Forster
Community Health, Freemantle Multicultural, Galambila,
Gateways (Salvos), Geraldton Resource Centre,
Gippsland & East Gippsland Aboriginal Cooperative
(GEGAC), Gippsland Community Health Services,
Gippsland Lakes Community Health Service (GLCHS),
Good Shepherd Microfinance, Great Lakes and Manning
Youth Homelessness Services, Greater Taree City
Council, Harrison Community Services, Hastings
Women & Children’s Council, Haven Home Safe,
Healthlink Lakes & Bairnsdale, Home Ground,
Homebase Youth Service, Homecare, Homeplus Inc,
House With No Steps, Housing Resource and Support
Service, Hunter New England Health, Huon Disability
Network, Icare, Independent Disability Services (IDS),
Inner East Mental Health Services, Inner South Health
Community, Inside Out, International Labour
Organisation, Inverloch Aged Care Development Group,
INVESTEC, Jesuit Congregation, Jesuit Social Services,
Jewish House, John Bomford Centre, Junction Support
Services, Kara House, Karingal Support Services, Karinya
Young Women’s Refuge, Kempsey Mental Health,
Kempsey Neighborhood Centre, Kempsey Shire
Council, Kempsey Women’s Refuge, Kilmany Family
Care, Kilmany Unity Care, Kimberley Development
Commission, Kindred Spirits Foundation, Koori
Employment Services (KEE),Knox City Council, Kurnai,
Latrobe Community Health Service, Launceston City
Council, Launceston Police, Launch Housing, Leaving
Care, Lendlease, Lifestyle Solutions, Life Without
Barriers, Linkages Inc, Lotterywest, Magnolia Place,

Mallacoota District Health Service, Manningham City
Program, Manningham Inclusive Community Housing
(MICH), Manningham Youth and Family Services, Many
Hands Australia, Many Rivers Regional Aboriginal
Housing Management Services, Marist Youth Care,
Maroondah Addictions Recovery Refuge, Maroondah
City Council, Maroondah Halfway House, MARP, Mary
MacKillop International Mission, McAuley Community
Services for Women, McCosker House, McKenzie Bond,
MCM, Mecu Limited, Melba Support Services,
Melbourne City Mission, Melton Shire Housing Support,
Men’s Resource Centre, Mental Health CHHC,
Merindoo Youth Services, Mid Coast Connect, Mid
North Coast Financial Counselling Services, MIFSA,
MIFWA, MIND, Mission Australia Port Macquarie, Mission
Australia Tasmania, Mitchell Community Housing
Services, Momentum, Monkami Centre, Moreland City
Council, Mountain District Learning Centre, MRC,
Multicultural Services of WA, National Research Institute
of PNG, NEAMI, Neami National, NESH (Non English
Speaking Housing), New Horizons – Port Macquarie,
Taree, Ngwala, NewIDAFE Inc, Ngambaga Bindarry
Girrwaa Community Services, Nimoola House – Taree,
Nine Mile Aboriginal Corporation, Nirrumbuk Aboriginal
Corporation, Nortec, Northcott, Northern Suburbs
Community Centre, Northern Suburbs Housing
Community, North East Support Agency for Youth
(NESAY), North Eastern Housing Services, Northern Kids
Care, Northern Support Services, ODDESSY, NSW
Health, Nyamba Buru Yawuru, Nyaliga Aboriginal
Corporation, Omeo District Hospital, On Track, Orbost
Regional Health, Pacific Architecture Chile, Palmerston,
PALS, Parkside Foundation, Partners in Recovery,
Parramatta City Council, Pat Giles Centre, Paupiyala
Tjarutja Aboriginal Corporation, Parramatta Mission,
Peter and Lindy White Foundation, Perth Home Care
Services, PNG National Research Institute, Port Adelaide
and Enfield Council, Port Macquarie Community Mental
Health Service, Port Macquarie Hastings Domestic and
Family Violence Specialist Service, Port Stephens Family
and Neighbourhood Services, Port Stevens Youth
Options Program, PRA Service – Taree, Probation and
Parole, Quantum Support Services, Ramayhuck District
Aboriginal Corporation, Randwick City Council,
Ravenswood Heights Primary School, Ravenswood
Neighbourhood House, Ravenswood Primary School,
Reachout, Reconnect, Red Cross, Regional Alliance
West, Renewal SA, Ringwood Extended Family Services,
Robinson, Rocherlea Action Group, Rocherlea Football
Club, RUAH Community Services, Rumbalara Aboriginal
Cooperative, Rural Housing Network, Sacred Heart
Mission, Safe Futures Foundation, SAHT, Salvation Army,
Salvation Army Eastcare, Salvation Army Ingle Farm,
Salvo Connect, SalvoCare, Samaritans, Samaritans
Foundation – Taree, SASHS, SENNAI, Settlement

Services International [SSI], SHADES, Shelter Tasmania,
SHIFT, South West Housing Action Group, Speakout,
Special Needs Accommodation Project, Spectrum
Migrant Resource Centre, Springvale Indo-Chinese
Mutual Assistance Association, SSI, 5 Star Project,
Starting Point, St. George’s Women’s Refuge, St
Michaels, Starting Out, STAY, St Vincent de Paul Society,
Sun City Churches, TAC, Taree Women & Children’s
Refuge, the Aboriginal Primary Health Care Service, The
Esther Foundation, Therapy Tasmania, Timor Gap,
Triaco, Totally and Partially Disabled Veterans of WA,
Uniting Care Burnside, Uniting Care Gippsland, Uniting
Harrison, Uniting SA, Valley Industries, Valley To Plateau
Support Service, Vic Deaf, Victorian Aboriginal Childcare
Association, Victorian Deaf Society, Villa Maria Society
for the Blind, WA Autism Association, Warrandyte
Housing & Support Services, Warrina Women’s Refuge,
Werin Homecare Service, Werribee Support and
Housing, Wesley 121, Wesley Homelessness Services,
Wesley Mission Central Coast, Wesley Youth, Wesley
Youth Accommodation Services, Western Port Youth
Accommodation Support Service (WAYSS), West
Gippsland Health Care Group, Westridge, Willoughby
Council, Windarring, Windermere, Winteringham, WISE,
WISHIN Inc, Within Australia (formerly SNAP), Women’s
Liberation Half Way House, Wunan Foundation,
Wuchopperen Health Services Ltd, Xanana Trust,
Yandina Connect 2, Yarram District Health Service,
Yooralla, Young Women Collective, Youth Housing
Support, YP Space.
We thank them for their cooperation and assistance
over the past year.

AUDITOR
PricewaterhouseCoopers was appointed as auditor and
continues in office in accordance with Section 327 of
the Corporations Act 2001.
Signed in accordance with a resolution of Directors
dated this 24 September 2018.

Fionn Skiotis
Director
24 September 2018
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HOUSING MANAGEMENT
Aboriginal households make up around 15 percent of
tenancies. Around 20 percent of tenants are supported
by external partner agencies. People with disability
make up almost 45 percent of our tenancies, including
people with physical disabilities, intellectual, learning or
psychiatric disabilities.
During the year our portfolio grew by around 80
properties, to a total of 1,609 properties under
management. This primarily is represented in an
affordable housing project developed in partnership
with Flourish Australia; a small portfolio of social
housing tenancies transferred from the NSW
Department of Family and Community Services (FACS),
and new management agreements with the NSW
Aboriginal Housing Office (AHO).

SOCIAL HOUSING MANAGEMENT
TRANSFERS

NSW
New South Wales
CHL manages a diverse portfolio
across NSW, from Bega in the
south to Lismore in the north,
with our largest portfolio
focussed on the NSW Mid
North Coast. CHL operates out
of offices in Port Macquarie,
Kempsey, Coffs Harbour, Taree
and Parramatta, with a service
point in Wollongong.
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CHL successfully tendered to manage all existing public
housing tenancies in the Port Macquarie, Kempsey
and Nambucca areas of the Mid North Coast. With the
transfer scheduled for November 2018, CHL is on track
to grow by over 1,300 properties, housing over 2,200
more people in NSW. Alongside tenancy and property
management, CHL will also take responsibility for
managing applications for social housing and private
rental assistance in the area, and will play a lead role
in coordinating the social housing and homelessness
sector.
In nine locations across NSW, the Social Housing
Management Transfers program will see around 14,000
tenancies transferred from FACS to the community
housing sector, making it the most significant sector
growth program for the state. For CHL, implementation
of the transfer will be the largest growth project
undertaken so far across the company. It will
approximately double our social housing portfolio
under management in NSW, as well as enabling us to
improve and diversify our business practices.

Newly built CHL Homes
in Port Macquarie

80

new properties
under management
this year

HOUSING FOR ABORIGINAL PEOPLE

FUTURE GROWTH

Providing additional housing for Aboriginal people
and communities is a major priority for CHL
across the country. In NSW, we commenced
managing both social and affordable housing
for Aboriginal tenants on behalf of the AHO, in
addition to providing housing within our existing
community housing portfolio. We chose to assess
our Port Macquarie office against the Community
Housing for Aboriginal People Standards, which are
designed to promote culturally appropriate service
delivery for Aboriginal people by mainstream
housing providers. Follow up projects include
action plans to improve services in NSW as well
as use of the standards in other locations around
the country.

NSW is experiencing a period of unprecedented
opportunity for community housing providers.
Government-initiated programs include: the
redevelopment of existing public housing
and unused government land into mixed
communities of social, affordable and market
housing; management transfers from FACS to
community housing providers; new funding for
social and affordable housing linked to support
and tenant outcomes; and an increasing array of
initiatives to generate affordable housing via the
planning system.

CHL NSW continues to seek opportunities to work
in partnership with Aboriginal Community Housing
Providers, the NSW Aboriginal Land Council and
Local Aboriginal Land Councils to manage housing
portfolios and provide organisational support. The
establishment of Aboriginal Community Housing
Ltd (ACHL) operations in NSW will further expand
our capacity to offer relevant, tailored services to
Aboriginal communities and organisations.

From left to right: CHL’s NSW State
Manager Dr Lucy Burgmann, Minister
for Social Housing The Hon. Pru
Goward MP and CHL Director Karine
Shellshear at the SHMT Transfer
announcement in October 2017

In addition to implementing the transfer
program during 2018-19, we are working
with commercial and community-based
partners to pursue other growth
opportunities.
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We aim to empower
communities,
individuals, groups
and organisations,
to achieve their
aspirations through
locally determined
projects that are
co-owned and
co-created.

COMMUNITY DEVELOPMENT
We invested in our community development capability
through the engagement of the NSW Community
Development Project Manager, to lead our work in
assisting the development and sustainability of strong
communities with social diversity through community
building initiatives. Through the roll out of CHL’s
national community development framework in NSW
we aim to:
•	Support the development of resilient, active, strong,
sustainable communities;
•	Enhance well-being, identity, social connectedness,
and belonging;
•	Build the skills and capability of community and
individuals;
•	Empower communities, individuals, groups and
organisations, to achieve their aspirations through
locally determined projects that are co-owned and
co-created.
This approach guides the work of the community
development team and helps instill a community
development approach to service delivery across all
roles in the company.

NEW PROJECT
KEMPSEY SENSORY
GARDEN
CHL successfully tendered for a grant of $50,000
under FACS’s Social Housing Community
Improvement Fund to create a ‘sensory garden’ in
Kempsey. Kempsey Shire Council supported the
proposal through its commitment to making a site
available for the project. Working with local partners
including Council, FACS and the North Coast Area
Health Service, a culturally neutral site was chosen,
which is easily accessible to social housing residents as
well as members of the wider community. The garden
will include meandering paths, outdoor seating, a
yarning circle and accessible garden beds. The project
has a strong focus on community engagement, and
complements other activities CHL is participating in
as part of the Kempsey Place Plan, as well as our own
community development activities.
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CHL residents, Gayle and Roy English,
from North Haven

ASSET MANAGEMENT
In NSW, 94.5 percent of our properties meet the
indexed standard, with a schedule of planned
maintenance already confirmed for 2018/19 to
bring remaining properties to standard. We draw
on our extensive asset management experience
to offer development and property management
services to government agencies such as the
AHO, FACS and a diverse range of community
based organisations. The NSW assets team
continues to support CHL’s operations in other
jurisdictions, and delivers projects which increase
liveability, health and safety for tenants and
communities. This year’s projects include:
•	
Construction of shaded outdoor meeting
spaces for community members;
•	
Full electrical safety testing of all properties;
•	
Construction of wider footpaths within building
complexes to enhance resident safety;
•	
Security lighting upgrades in common areas;
•	
Preparation for a comprehensive review of
the Kempsey portfolio against key health
outcomes, in partnership with NSW Health.

ENERGY EFFICIENCY INITIATIVES
CHL continues to show leadership in delivering
energy efficiency initiatives which reduce tenants’
energy costs, support long term sustainability for
our portfolio, and improve amenity in homes and
common areas.

72
properties
across NSW had
photovoltaic
solar panels
installed this
year

This year’s activities include:
•	Installation of photovoltaic solar panels and
battery storage systems for tenants in Bega;
•	Installation of photovoltaic solar panels at an
additional 51 properties across the state;
•	Upgrade of existing common area lighting
to LED technology to improve security and
environmental sustainability;
•	Installation of photovoltaic solar panels for
disability housing, leading to a reduction in
energy costs of more than 85%.
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VIC
Victoria
Community Housing (Vic) Ltd
(CHVL) manages a total of 1,984
properties across the state in
its long-term and transitional
housing portfolio, 40 percent
of which is tenanted by people
living with disabilities.

HOUSING MANAGEMENT

HOMELESSNESS SERVICES

CHVL provides housing services to a diverse group.
The predominant age range is between 26 and 54
years (58 percent). Thirty-five percent of CHVL
tenants are over 55 years and 10 percent are people
between the ages of 16 and 25 years. Thirteen
percent of CHVL tenants identify as coming from a
non-English speaking background.

CHVL provides homelessness services as part of the
Victorian State Government’s Transitional Housing
Management Program in two regions – Gippsland
and Eastern Metropolitan Melbourne. The service
provides an immediate response for people who are
homeless or at risk of homelessness. The service
assesses people’s immediate housing need and
offers short-term crisis housing options, access
to transitional housing, information and support
to assess housing options, financial assistance to
access the private rental market, and referral to
support services.

PRIVATE RENTAL HOUSING PROGRAM
In 2017, CHVL continued to provide the ‘Rapid
Re-Housing’ for women leaving family violence.
The program provides funding to head-lease 20
private rental housing that is then sub-let to eligible
clients. Stable, affordable housing gives the clients
the opportunity to engage with support services and
connect with the community. For many of the clients
it provides the opportunity to establish a good rental
history and they were able to move on to other
private rental housing or take over the existing lease.
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Combined, the homelessness programs assisted
5,202 individual households with a total of 25,225
client contacts. See the summary of homelessness
assistance provided during the 2017-18 financial
year on the next page.

Homelessness Assistance Data
2017-18

2016-17

25,225

23,201

2,805

1,975

28,030

25,176

$1,029,848

$1,097,088

Average payment

$376

$413

Total HEF assists

2736

2,652

Rent In Advance

1,170

1,446

342

509

1,109

555

458

451

Average length of stay Gippsland

30 weeks

30 weeks

Average length of stay Eastern Region

60 weeks

60 weeks

Number of client contacts
Post Prison Pathway Program contacts
TOTAL
Housing Establishment Funds distributed

Rent In Arrears
Crisis/Overnight Accommodation
Transitional properties in management on 30 June

TRANSITIONAL HOUSING
Homelessness Services manage a total of 458 transitional
properties across both regions. Transitional Housing
is short to medium term supported by specialist
homelessness services. CHVL partners with support
agencies across family violence, youth services,
corrections, drug and alcohol support, leaving care and
youth justice.
The overall trend of longer periods of tenure in transitional
housing is continuing with an average tenancy of 60
weeks in the Eastern Region of Melbourne and 30 weeks
in Gippsland. Longer tenancies are caused by lengthening
waiting times to access public housing and the challenges
of entering the private rental market, primarily linked to
housing affordability.

CHVL’s homelessness
programs assisted
5,202 individual
households with a total
25,225 client contacts

HOMELESSNESS SERVICES REFORM
IN VICTORIA
The Transitional Housing Program continues to manage
new housing initiatives in partnership with housing
support agencies and the Victorian State Government.
In 2016 the Victorian Department of Health and Human
Services announced a program of review and reform for
homelessness services and funded Launch Sites over
three years. Inner Gippsland, as one of three ‘Launch
Sites’ selected to pilot new approaches to service delivery
for people presenting as homeless, is in the second of
three years.
CHVL has received funding for two new positions as
Brief Intervention Workers. The Brief Intervention Worker
intervenes early, providing short-term practical support
to vulnerable households to access or maintain private
rental. This position has assisted over 80 households to
access and sustain private rental housing in 2017.
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We thank the Peter and Lyndy
White Foundation for the
generous donation that will see
24 new homes for young people
in Melbourne’s north.

PRIVATE RENTAL ASSISTANCE
PROGRAM
This new program supports clients in the
Gippsland region with additional financial support
access to sustain private rental housing. The
program provides flexible funding and has assisted
272 households to access and sustain private
rental housing. A total of $187,000 was provided
to assist low income households.

CURRENT AND FUTURE GROWTH
•	CHVL received into management two units
funded by the Victorian Property Fund (VPF) in
Manningham to house people with intellectual
disabilities.
•	A generous donation from the Peter and Lyndy
White Foundation will see the development of
24 units in Melbourne’s northern suburbs to
provide housing for young people and families
experiencing or at risk of homelessness.
•	CHVL has been granted $2.8m from the VPF
to deliver a 20 unit development for people on
low incomes and experiencing disadvantage
in Lynbrook, with the partner support agency
Windermere. In addition to this CHVL has been
funded to build a further 6 units for people who
are homeless on a neighbouring site.
•	Work continues with Uniting (formerly Wesley)
to design, construct and project manage 8
self-contained units in Mitcham for women
with or without children, dependants or carers
(particularly older women) escaping family
violence and at risk of homelessness.
•	CHVL continues to work in partnership with
DHHS and Hepburn Shire Council to take on
management of 15 properties and build a further
4 x 2 bedroom units in Clunes.
•	CHVL will manage 150 apartments over a ten year
period for key workers that are due to commence
construction as part of the Yarra Bend Project on
the former Amcor Paper Mill site in Alphington.
•	6 units are being developed in Morwell,
Castlemaine and Mt Alexander Shire to assist
people in high need.
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CHVL resident Jeannette Hand

Morning tea was shared with Inverloch residents recounting
stories of friendships developed in the community

COMMUNITY
DEVELOPMENT
In 2017, CHVL awarded
25 scholarships to
eligible recipients. This
year the scholarships
ranged from swimming
and driving lessons to
TAFE and University
courses.

CELEBRATING 10 YEARS IN
INVERLOCH
Ten years ago Community Housing (Vic)
Ltd (CHVL) developed 19 units in Inverloch
for older people in partnership with the
Inverloch Aged Care group (IAC).
A 10 year anniversary morning tea was
recently held with the residents, along with
Bass Coast Shire Councilor Julian Brown.
Cake and tea were shared, with residents
recounting stories of friendships developed
in the community and how glad they felt to
be part of this community, with many of the
original tenants still living there.
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WA
Western Australia
In 2017-18, CHL in Western
Australia continued to build its
reputation as a registered growth
provider with a capacity for
managing housing under a wide
range of programs from inner
urban to highly remote areas.

HOUSING MANAGEMENT
Highlighting the breadth of activity, CHL operates
from six offices in Perth, Geraldton, Exmouth,
Kalgoorlie, Kununurra and Broome.
The year saw a 7 percent increase in CHL managed
housing to 848 dwellings. This includes 20 Key
Workers Accommodation units in Exmouth, 20
separate tenancies for The Esther Foundation, and
17 properties under a fee for service arrangement
with Stellar Living in Kalgoorlie.
CHL’s customers in WA include:
•	People on low to moderate incomes who
require secure rental housing.
•	People on moderate incomes seeking to
access affordable rental housing.
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•	Specific needs groups who require support
to live independently, including people with
a disability or mental health illness, a history
of substance abuse, who have served in the
armed forces, who are ex-prisoners, or who
have experienced domestic violence.
•	Through Aboriginal Community Housing
Limited (ACHL), Aboriginal households and
families living in East Kimberley and Goldfields
communities under Remote Aboriginal
Housing contracts with the WA Department of
Communities.
•	Transitional housing for Kimberley Aboriginal
families in Kununurra (40 properties), Halls
Creek (15 properties) and Broome (40
properties) and Seniors (e.g. Exmouth).

St Emilies Convent

PERTH METROPOLITAN AREA
Properties managed in the greater Perth area extend
from Northbridge near the CBD, Banksia Grove and
Merriwa in the north, Parmelia, Orelia and Baldivis in
the south and Bassendean, Midland and Ellenbrook in
the east.
2017-18 saw a total of 253 properties under
management. This includes a broad mix of social
housing, the State’s Community Disability Housing
Program (CDHP) and Individualised Community
Living Strategy (ICLS), Mental Health, Multicultural
and Over 55’s. Behind the Perth Office, the complex
of 49 Units in Fitzgerald Street houses a mix of social
and affordable housing tenants as well as supporting
a number of tenants who were previously long-term
homeless/rough sleepers (as part of the 50 Lives 50
Homes Program).

In June 2018, St Emilies in Kalamunda was officially
opened by The Hon. Peter Tinley AM MLA, Minister
for Housing, Veteran Issues and Youth. The Facility
provides safe, affordable and supported residential
accommodation for up to 37 young women in need,
including those at risk of homelessness.
The newly renovated, refurbished and repurposed
facility was designed and project managed by CHL on
behalf of the Department of Communities with funds
provided by Lotterywest. The Esther Foundation is
the project beneficiary and ongoing manager of this
amazing new facility.
CHL will continue to provide property management
and maintenance assistance to the Esther Foundation.

Residents of the St Emilies Convent at the official opening
of the facility attended by Minister Peter Tinley.
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GERALDTON

EXMOUTH

CHL manages a total of 83 properties located
in Geraldton and other Mid-West towns. The
portfolio includes a mix of social housing, Over 55’s,
Community Disability Housing Program, Mental
Health and Disability and more recently housing
for parolees in partnership with Regional Alliance
West under the Department of Justice Reintegration
Program.

Lawrence Retirement Village

NEJV – PERTH AND GERALDTON

A unique development located in the town centre,
the accommodation comprises of a mix of 1, 2
and 3 bedroom units providing affordable housing
for workers in the Exmouth region who work in
key industries including hospitality and tourism.
The development was handed to CHL by the
Department of Communities in November 2017
and is now fully occupied.

Dwellings built under the National Rental Affordability
Scheme (NRAS) Non-entity Joint Venture (NEJV)
Program are managed on behalf of private landlords
at affordable rents (80 percent of market rent).
A total of 19 NEJV properties are managed in WA
under ACHL as a Licensed Real Estate Agent. Ten
Properties are located in the Perth suburb of Gosnells
and a further 9 are in Geraldton. There is a possibility
of further properties being added to this portfolio in
both locations.

CHL manages a mix of 1 and 2 bedroom units for
over 55’s, located in close proximity to the town
centre and the local Hospital. A total of 35 units
house a mix of singles and couples and are all
occupied.

Key workers accommodation

2017-18 also saw significant gains in the management
of the NEJV program in WA under a Licensed Real
Estate Agent (Perth-based Housing Services Manager)
and property management qualified housing staff.
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Resident at
the St Emilies

REMOTE ABORIGINAL
COMMUNITY HOUSING

ABORIGINAL TRANSITIONAL
HOUSING

CHL continued to consolidate its reputation as an
effective manager of remote Aboriginal housing
by demonstrating strong performance under
contract arrangements in both the East Kimberley
and Goldfields regions.

The Western Australian Government’s Transitional
Housing Program (THP) provides short and
medium term affordable housing, support and
financial mentoring to assist Aboriginal individuals
and families to achieve their goals of financial
independence and home ownership or private
rental. The program incentivises people to
maintain employment, gain new skills through
training and encourage and support children to
attend school.

ACHL manages housing in 16 communities
comprising of 215 properties in the East
Kimberley, and in 7 communities comprising
129 properties in the Goldfields. The Goldfields
returned improved results following the
employment of a third Housing and Property
Services Officer. This added resource has also
set the Goldfields up for increased business
development and this is already proving positive.
Two of the remote Aboriginal communities
under housing management – Kalumburu and
Tjuntjuntjara – are among the most remote in
Australia.

Following successfully retendering, CHL has
continued to provide professional management
of 55 properties in the East Kimberley and
continued its operation managing 40 properties
in Broome.

PARTNERSHIPS
CHL’s success in delivering positive outcomes
for its tenants and building stronger communities
is only possible by working collaboratively with
many partner agencies.
CHL currently has over 20 formal partnerships in
place in WA. CHL generally manages the housing
and the partner agency supports clients’ needs.

29

COMMUNITY DEVELOPMENT
In 2017-18, CHL in WA continued to work to its
Aboriginal Community Strategy and a large number
of significant community-driven outcomes were
achieved. Key projects are noted below.

Guda Guda Community Hub
A new community hub has been funded by
Lotterywest, East Kimberley Job Pathways (EKJP),
and the Foundation for Rural and Regional Renewal
(FRRR) and delivered by CHL. The project has allowed
the community to rent the space for board meetings
and as an office space which has generated an
income for the Nine Mile Aboriginal Corporation.

Wurreranginy, Nyaliga, Arup, Engineers
Without Borders
A partnership has been established with engineering
company Arup, via Engineers Without Borders,
which has completed Water and Energy Asset
Condition Assessment, Demand Assessment, Options
Reports for Wurreranginy (Frog Hollow) Aboriginal
Corporation and Nyaliga Aboriginal Corporation.
Solutions have been identified to resolve energy and
water issues in both communities.

Tjuntjuntjara
A maintenance project in Tjuntjuntjara Aboriginal
community was approved by the WA Department of
Communities. Tjuntjuntjara is in the Great Victorian
Desert, 660km North East of Kalgoorlie and is home
to approximately 180 Anangu people. The project is
focussed on reducing tenant liability and comprises

Guda Guda community members
at the new community hub

30

the first step towards management body
Paupiyala Tjarutja Aboriginal Corporation (PTAC)
establishing a local maintenance enterprise.
A maintenance skills training program will be
established with self-nominated community
members being trained in how to complete
basic repairs.

Wongatha Wonganara Community
Located in northern Goldfields, Wongatha
Wonganara has a history of high rates of
property damage and tenant liability as a result
of social issues such as alcohol misuse and
anti-social behaviour, much of which is reported
as caused by people who are itinerant visitors. As
a result, a community liaison role was established
to perform specific tasks including coordinating
maintenance services, reporting disruptive
behaviours and liaising with relevant services.
Maintenance need dropped by more than
50 percent since the role commenced.

MOU with Water Corporation
A MOU has been signed between CHL and the
WA Water Corporation to reduce water leaks
which often if unreported lead to significant
community debts. An education awareness
program will be established and information
will be co-branded with Water Corporation.
As a result, and with sub-meters being installed
in communities, legacy debts will be cancelled.
To date, Warrayu and Guda have had $15,900
and $77,450 wiped respectively.

CASE STUDY

PARTNERSHIP
50 LIVES 50 HOMES
CHL has joined with Ruah Community Services to address the
challenges of housing and supporting people with complex needs
who are sleeping rough in inner Perth.
CHL is one of 20 project partners and supporters of Ruah’s 50 Lives
50 Homes project. Through collaboration, the project seeks to
permanently house and support homeless people who are identified
as being the most vulnerable based on their physical and/or mental
health needs and the length of time they have been homeless.
The Perth 50 Lives 50 Homes project is inspired by similar targeted
campaigns in the USA, Brisbane and Sydney. The project provides
a model for organisations, outreach workers, volunteers and
communities to work together to identify people at risk, prioritise
those most vulnerable and match them to appropriate services and
housing options.
CHL now houses 4 clients from this program. One of our more
recent success stories is Mary. Mary could not obtain suitable housing
via the Department of Communities as she did not have custody
of her children. She could not gain custody until she had suitable
accommodation.
We were able to allocate Mary a 4 bedroom home. Mary now has her
children every weekend and is working towards full custody. Prior to
this Mary was living on the streets while her children were in care.

CHL is one of 20
project partners
and supporters
of Ruah’s 50
Lives 50 Homes
project.
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SA
South Australia
The total number of
properties managed in SA
increased to 992 at the end
of 2017-18 following the
transfer of 767 properties
by the SA Housing Trust.

HOUSING MANAGEMENT
In 2017, CHL successfully tendered and secured
a portfolio of 767 properties in the Northern
metro region. This stock was transferred from
the South Australian Housing Trust under the
‘Renewing Our Streets and Suburbs Program’
(ROSAS). These dwellings are located in six key
suburbs being Enfield, Northfield, Northgate,
Lightsview, Clearview and Oakden.
In March 2018 a further 32 properties were also
transferred to CHL under this program, bringing
the total portfolio to 799.

NEJV (NON-EQUITY JOINT
VENTURE) PROGRAM
CHL manages 89 properties in this portfolio on
behalf of third party private landlords on a fee
for service basis under our land agents license.

Neighbourhood gardeners
Christine and Carol
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Clearview tenants
Maria and Jan

EEH (EMPLOYMENT AND
EDUCATION HOUSING) PROGRAM
CHL manages 9 properties in this portfolio which
provides housing to Aboriginal and Torres Strait
Islanders who are relocating from remote areas
for the purpose of education and employment.
CHL partners with Uniting SA to provide support
services to these clients, while CHL undertakes
the property and tenancy management.

SA DEBENTURED PROGRAM
CHL currently manages 14 properties under
this program. These property titles have been
transferred to CHL, however, Renewal SA hold
a statutory charge on the title.

NRAS AFFORDABLE HOUSING
PROGRAM
CHL currently has 50 National affordable rental
scheme properties under management in SA.
These properties are managed in accordance with
NRAS guidelines and relevant state legislation.

STIMULUS AFFORDABLE
HOUSING PROGRAM
CHL currently manages 27 properties under this
program in conjunction with NEAMI. NEAMI is
a national community mental health service
supporting people living with mental illness. CHL
manages the property and tenancy services under
this portfolio. NEAMI have nomination access to
these properties and also provide support services
to the client.

STIMULUS SUPPORTED
ACCOMMODATION PROGRAM
CHL currently has five properties under this
program. Allocations to these properties are
sought from service providers within the homeless
sector and a specialist panel approves allocation
depending on highest determined need. Each
of these tenancies have specialised support
services while CHL provides property and tenancy
management.

BOWDEN RENT THEN
BUY PROGRAM
In 2015, CHL entered into a partnership with
Investec (a specialist lender and developer)
to manage 32 affordable home ownership
apartments in Bowden. Upon construction
completion, 29 apartments were sold directly
to eligible applicants on moderate income at an
affordable price. The three remaining apartments
are occupied under a rent then buy scheme
whereby CHL manages the property and tenancy
services on a fee for service agreement.
In 2018, CHL SA partnered with Good Shepherd
Microfinance (GSM) to become a client support
provider for the purpose of assisting clients in
collating information required for applying for a
NILS loan. In SA, the NILS loan can be used for
purchasing white goods and for bond payments
if the client is ineligible for the State Government
Bond Guarantee. This ensures a client can now
obtain a bond when applying for community
housing or private rental.
In 2018, CHL SA assisted Baptist Care to develop
a specialist program for ex-offenders leaving
custody. Negotiations between Baptist Care and
Department of Corrections is continuing.
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CHLSA celebrating International
Women’s Day with local women.
From left to right: Libby Kosmala, Farrah
Sando, Evelyn Stringer, Diane Davies, Helen
Bock, Zulfiya Abdulla, Sabina Haque

COMMUNITY DEVELOPMENT INITIATIVES
Getting to know our customers and their requirements,
needs and aspirations has been an important beginning
to our community development program in SA. Under
CHL’s community development framework, engagement
with tenants and the community is an important first step
in order to further develop community development
programs – being a grassroots approach. Engagement
has included attending various events in the regions we
operate in, such as:
•	Bradford Court Mural Project – Supported
formalisation and expansion of community garden
initiative in Enfield (ROSAS suburb) in conjunction
with local residents and local council. This included
securing some funding to purchase some tools
and equipment. CHL has engaged a community
artist to help design and paint the fence aligning
the community garden in Enfield which included
facilitating six workshops with tenants from adjoining
properties and the immediate vicinity to encourage
residents to promote social interaction.
•	The north eastern community fair day where CHL
set up a stall to engage with the local community in
relation to what we do. Also, surveys were undertaken
to decipher community improvements, activities and
suggestions.
•	Partnered with North East Community House to host
international women’s day and invited tenants and
local community in which we operate to attend.
•	Hosted BBQs to encourage tenant engagement with
staff and to slowly build a level of trust.
•	CHL also organised a booth at Shelter SA’s Health and
Housing Expo to promote its services.
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Under CHL’s
community
development
framework,
engagement with
tenants and the
community is
an important
first step.

CASE STUDY

CHL’S MIXED TENURE
HOUSING PROJECT

CHL TENANT GILLIAN PETRACARO
After a marriage breakdown resulted in the forced sale
of the family home, Gillian Petracaro, like many women,
believed that she was destined to forever live in rental
accommodation.
Unable to save the tens of thousands of dollars required
for a deposit whilst paying rent, and unable to afford the
rental prices close to work, Gillian had resigned herself
to the uncertainty of the rental market and commuting
over one hour each way to her place of employment in
the field of community health.
For over fifteen years, Gillian rented 7 properties, never
really feeling at ease or secure in her situation.
‘There is really no stability when renting, knowing that
you can be asked to leave at any time can be very
stressful. Due to no fault of my own, and because of
things like change of ownership etc, I found myself
being moved on from three different properties in
three years, each time costing me between $3000 and
$4000 in removalist fees and bonds. It really adds up.’
Frustrated with the uncertainty and unable to make
proper plans for the future, Gillian registered for the
Government Affordable Homes Program initiative
hoping it would present an opportunity allowing her to
eventually break out of the rental market.
‘It really was my last chance, I checked the email
updates regularly but most of the programs were
still out of my reach considering my personal
circumstances... That was until the Bowden apartments
were listed.
It was perfect! A brand new build and only seven
minutes from my work place. It was a rent then buy
scheme with reduced stamp duty and affordable
payments, I applied immediately and from there it all
happened mind-bogglingly quick!’ Gillian said.
The Bowden apartments are one of Australia’s first
mixed-tenure housing projects, combining affordable
and market-priced housing, in the Adelaide suburb of
Bowden.

Specifically developed to provide a path to home
ownership for ‘key workers’, including teachers, health
care professionals and police officers, the rent-then-buy
affordable housing program offers key workers a heavily
discounted rental rate for a maximum period of three
years while they save for a deposit to purchase their
home.
The social and affordable housing aspect of the
project was established by Investec in partnership
with CHL. Renewal SA was also consulted to ensure
the apartments aligned with the urban vision for the
Bowden area.
‘It really is a beautiful property and when I moved in I
was pleasantly surprised at all the extras that have gone
into the planning – I moved in and there was not a cent
I needed to spend, from all the lights to the blinds –
everything had been considered and included.’
For Gillian, the program has allowed her to realise her
home ownership dream well ahead of the three year
timeline.
‘The whole process has been so simple and easy. From
applying to gaining pre-approval, to sitting down with
the CHL team to establish a savings plan, it has all been
so straightforward. The team at CHL have been so
supportive, through their guidance I am now on track to
purchase in July next year, less than two years into the
program.
Thanks to the Affordable Homes Program, my life has
completely turned around, being close to work has given
me so much time back each day, I now catch the free
tram to work for the quick seven minute trip and when
I return home, I return with a sense of security, knowing
that this is my forever home, one that I lovingly chose.’
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HOUSING MANAGEMENT

TAS
Tasmania
CHL Tasmania had
1,393 properties under
management for the 2017 to
2018 financial year inclusive
of the Better Housing
Futures (BHF) Program, NRAS
Properties Program, Rapid
Rehousing and Supported
Accommodation Facilities
program (which is a mix of
adult and youth facilities).
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Across the state we employed 22 staff members which
make up the Tenancy, Asset Management and Internal
Maintenance Service Teams as well as our Finance
Manager and Community Development Officer. During
this year we also held our inaugural state conference
for all staff to participate in job and cultural training
sessions.

NATIONAL RENTAL AFFORDABILITY
PROGRAM (NRAS)
At 30 June 2018 CHL had 120 properties in the NRAS
under management. The properties are spread across
three regions in the State, including the South, North
(including North Midlands) and North West. We
continue to ensure that we are housing Tasmania’s
most vulnerable people including people that are
homeless or at risk of homelessness.

SUPPORTED ACCOMMODATION
FACILITIES
CHL Tasmania has been contracted since 2011 to 2018
to undertake the tenancy and property management of
four Supported Accommodation Facilities in Tasmania
(SAF’s) that provide long term accommodation options
to adults and young people across the State. The longterm supported housing model assists people that may
not choose not to, or be able to successfully sustain
independent accommodation but whom are not eligible
for more intensive care. Across the financial year CHL
Tasmania supported 195 tenancies in the Supported
Accommodation Facilities.

Across the financial
year CHL Tasmania
supported 195 tenancies
in the Supported
Accommodation
Facilities.

From left to right: Ryan Schoenmakers (HFC),
Dakota Bannister (CHL), Henry Cox (Scotch Oakburn
College) and Taylor Duryea (HFC) at the Mobile
Trailer launch for the BHF tenants

RAPID RE-HOUSING –
DOMESTIC VIOLENCE PROGRAM

THE BETTER HOUSING
FUTURES PROGRAM

The Rapid Re-Housing Program was a Tasmanian
State Government initiative set up to help people
affected by family violence move into safe and
affordable private rental homes. The Tasmanian
Government has allocated $2.4 million over four
years to this initiative. Community housing providers
across the State maintain a pool of 50 private rental
properties per annum over four years.

The BHF program was a major new step in the
Tasmanian Government’s reform of the State’s
social housing sector to establish more accessible
and responsive services for tenants.

The properties are rented to people affected by
family violence; victims or perpetrators. For each
property approved by Housing Tasmania under this
initiative, a Grant payment is made to CHL Tasmania
to assist with costs including subsidising the rent
(on head lease properties) to make it an affordable
rent, paid bonds and purchased furniture where
required.
CHL Tasmania has a combination of private rental
head lease properties in the program as well as a
small number of NRAS stock. In the 2017 to 2018
year we had 8 properties in the program and have
assisted 13 families escaping family violence.

CHL has now entered into its 4th year of managing
public housing stock transferred in the suburbs of
Mayfield, Mowbray, Ravenswood, Rocherlea and
Waverly. In the 2017 to 2018 period we managed
1,335 tenancies.
Under the BHF contract, CHL Tasmania continues
to deliver place-based tenancy and property
management services for social housing tenants
in Tasmania. Our focus over the 2017 to 2018 year
has been to continue improving the condition
of the housing stock including a major focus on
continuing to roll out our heat pump program
and smoke alarms. We also continue to work in
close partnership with community agencies to
create more sustainable tenancies and undertake
community activities.
Over the last year our tenancy team got out
and about to meet our tenants in informal
meetings and settings such as community BBQs,
neighbourhood house meetings and other
community activities such as participating at events
held at the local Ravenswood Community Garden.
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Better Housing Futures Traineeships
At the commencement of the BHF program
operations in 2014, CHL took on an initiative
to support local access to skills development
and education to support greater access to
employment opportunities. The CHL Better
Housing Futures Traineeships program is
specifically targeted at people from the suburbs
of Mayfield, Mowbray, Ravenswood, Rocherlea
and Waverly in which the Better Housing Futures
program under CHL operates.
The traineeships are offered in partnership with
MEGT, an approved Australian Apprenticeship
Centre, in which a qualification of either a
Certificate III in Business Administration or
Property Services is provided by a registered
training organisation through online and face-toface training and support. CHL allows trainees
time to study during work hours and provide on
the job training as part of a supportive team.
In the 2017 to 2018 year, we created two
traineeships to the positions of Reception (with
a Certificate III in Business Administration) and
Tenancy Administration Assistant. Our trainee
who was undertaking a Tenancy Administration
worker traineeship (with a Certificate III in Property
Services) successfully converted to a full-time
position with CHL as Tenancy Administrator.

CHL Tasmania has
successfully created
10 traineeships and
will be offering more
in the coming year.

COMMUNITY DEVELOPMENT
INITIATIVES
In the 2017 to 2018 year we have undertaken many
activities within our community development
program including the following highlights:

Cultural Awareness Workshops
Working with Ravenswood Primary School to
hold the event to promote Tasmanian Aboriginal
History, in which over 100 Grade 5 and 6 school
children participated in the ‘Gumnuts to Buttons’
workshop that also included a Welcome to
Country, traditional lunch and traditional Aboriginal
dancing. Our aim going into the coming year is to
encourage other schools to participate in these
workshops and activities.

Unit Complex Revitalisation Project
From left to right: Tarryn Thomas (Tassie Mariners),
Coby Chugg (Northern Bombers Junior FC), Fiona Hughes
(Reconciliation Tasmania) and Tom Donnelley (Northern
Bombers FC) doing the paint job
Photo Courtesy of Paul Scambler (Examiner Newspaper

38

The Program is aimed at getting volunteers from
the wider community to work with residents in
creating a more attractive and inviting area by
painting the fences at the complexes.

The 2017 CHL Scholarship
recipients: Billy Aust, Madison
Pennicott, Baden Riley and
together with Steve Bevington
and World Champion Boxer
Daniel Geal

 orking in partnership with the City of
W
Launceston Council
To participate in and assist to create and implement
Asset Based Community Development sites in the
Northern Suburbs of Launceston.

The CHL Hawthorn Football Club (HFC)
Community
A Sports Equipment Library was launched at UTAS
Stadium. The project is a partnership between CHL
and HFC. The trailer is available to our residents,
schools and community organisations by our
community development officer through a booking
system.

CHL Scholarship Program
CHL continued with its CHL Scholarship Program
awarding financial scholarships to young people
from the BHF program in the fields of sport, arts,
music and education. This initiative which is now in
its third year is the first of its kind initiative launched
in the northern suburbs of Launceston which
are historically some of the most disadvantaged
communities.

 peakout State Disability Conference and
S
Expo
CHL Tasmania was invited to attend the Speakout
Disability State Conference and Expo this year to
showcase CHL developments and outline our
services. We presented and held information stalls
in Burnie, Launceston and Hobart and were keynote
speakers at the Hobart Conference. All venues
were well attended and generated a large amount
of enquiry for us from property development to
applicant and tenancy support.

ATSI FOCUSSED INITIATIVES
During the 2017 to 2018 year we refocussed
our community development officer role to
include a focus as an Aboriginal liaison role
and a tenancy administration officer role to
encompass our Aboriginal housing portfolio
under the BHF program. In order to do this we
ensured consultation with a local Aboriginal
agency ATAP who were very informative and
supportive of these changes within our tenancy
and property management. Our tenants now
have the opportunity to rely on cultural support
from two of our Aboriginal staff in these
positions if required, to assist with any aspect
of their tenancies where they feel it is needed,
as well as support to all our Aboriginal staff in
Tasmania.

FUTURE GROWTH
Over the coming year CHL Tasmania will
participate in partnership with the State
Government’s Private Rental Incentives
Program and we look forward to participating
in the new Affordable Housing Strategy
consultations and opportunities to address
housing affordability within the provision of
community and social housing.
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QLD
Queensland
Although the portfolio of
properties managed in
Queensland remained the same,
the focus of activities during the
2017-18 financial year was to
continue to deliver high-quality
services whilst undergoing a
number of management changes
to improve service delivery and
outcomes for tenants.

HOUSING MANAGEMENT
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As part of the service delivery improvements to
support our tenants in the transitional housing
program (Community Rent Scheme) CHL shifted
the management of the tenancy plans to the Family
Accommodation Support Team to provide a greater
emphasis on support and case management to
assist clients moving from the transitional program
into long term housing.

PROPERTIES UNDER MANAGEMENT

Because of these changes to the program CHL
were able to successfully transition 63 tenants
into alternative long-term housing (a 106 percent
turnover of stock).

Fee for service management

Long term housing

72

Transitional housing (57 Community Rent
Scheme & 3 Same House Different Landlord)

60

Crisis accommodation (families)

12

Crisis accommodation (single men)

14

Total

3
161

3,425
Families received
accommodation
support
HOMELESSNESS SERVICES

GOOD HOPE MEN’S SHELTER

CHL through its Family Accommodation Support
Service provided support to over 3,425 clients during
the financial year (a total of in excess of 16,800 total
recorded contacts). This service offers assistance
through:

Good Hope Men’s Shelter is a 14-bed
crisis facility offering short term supported
accommodation for single men over the
age of 18 who are capable of independent
living experiencing homelessness.

•	Intensive case management to address barriers in
accessing long term sustainable accommodation.

On-site staff provide intensive case
management support to address barriers
to accessing long term sustainable
accommodation. This includes advice,
information and referrals to relevant support
agencies and information on private, public
and community housing options.

•	Advice or appropriate referral for people needing
assistance to manage a housing crisis.
•	Information on private, public and community
housing options.
•	Advice on eligibility and assistance with
applications for public housing.
•	Secondary consultation for services
assisting people in a housing crisis.
The Family Accommodation Support Service also
manages 12 short term crisis accommodation
properties targeted to families located in the
Maryborough area. These tenancies are subject to
intensive case management to address barriers to
accessing long term sustainable accommodation.

During 2017-18 the shelter had 181 clients
receive accommodation and support
at Good Hope.
Late in the financial year the service
commenced recruitment action for a
Senior Case Manager to further improve
the support and advocacy for clients to
transition from the shelter.

During 2017-18, 23 tenants were exited from the
crisis program to other forms of housing.
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COMMUNITY CARE PROGRAM

EMERGENCY RELIEF

The Community Care Program provided services
to 375 clients with a disability or chronic ongoing
condition who are under the age of 65 (50 years
for Aboriginal and Torres Strait Islanders). Services
provided include:

CHL, through the Emergency Relief Scheme,
continued to provide financial and/or material
support to people in a financial crisis. A range of
assistance can be provided under this scheme to
eligible clients.

Domestic assistance

FUTURE GROWTH

Vacuuming and mopping floors, cleaning
bathroom and toilet.

Social support
Assisting with shopping, banking, medical
appointments.

Meals
Delivery of pre-prepared meals, ‘meals on wheels’.

Client care coordination
Advocacy for clients who require referrals to a
range of services identified through a care plan.

During the 2017-18 financial year Queensland’s
largest housing provider, Horizon Housing,
announced its decision to merge with the CHL
Group. Over the next year this integration will
drive growth for the two organisations so that
more Australians who are facing housing crisis
are able to secure long term affordable housing.
The integration will boost CHL’s current portfolio
to over 2,568 properties in Queensland providing
CHL with a strong advantage to deliver more
affordable housing in the State.

Through the year the service provided 375 clients
with 3,583 units of support.

375 clients were
provided with
support under the
Community Care
Program
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Katrina and
Shane maintained
a successful
tenancy in crisis
accommodation
for 3 months and
have now secured
long-term housing.

CASE STUDY

Good News Story
KATRINA AND SHANE
Katrina and Shane presented at CHL in February 2018
as a married couple with 2 children, 1 daughter aged
6 months and 1 son aged 4. Katrina and Shane came
to CHL with other supports in place provided by
Endeavor due to their hoarding disorders.
Katrina and Shane were living in a private rental
property but had been issued with a notice to leave
due to expire in April.
The Queensland Family Accommodation Support
(FAS) Team worked closely with Katrina and Shane to
attempt to source suitable accommodation to prevent
them from becoming homeless. In March 2018, a
suitable property became vacant within the crisis
accommodation Portfolio which Katrina and Shane
accepted.
For the duration of Katrina and Shane’s tenancy in
Crisis Accommodation the FAS team supported the
family with engaging supports in the local area and
maintaining their tenancy. Katrina and Shane had been
applying for private rental properties on a regular basis
but had not been successful. Katrina and Shane were
accepting of support from FAS workers and were now
actively addressing their hoarding disorders.

In May 2018, a suitable vacancy became available
in CHL QLD CRS portfolio. Katrina and Shane were
nominated for this vacancy due to their active
participation in case management. Katrina and Shane
accepted the property following an inspection with
the Tenancy Team and consultation with their other
support networks.
Katrina and Shane had maintained a successful
tenancy in crisis accommodation for 3 months and
now had an opportunity at securing longer term
accommodation with continuing support from the
FAS team.
Katrina and Shane have since moved into the CRS
property and are still engaging with their supports and
the FAS team regularly. Following a recent home visit
it was reported that Katrina, Shane and their family are
now embracing life and building networks within the
community.

43

SOCIAL IMPACT
FRAMEWORK
In 2017, CHL embarked on a project
to examine the nature and extent of
social benefits that our customers
experience as a result of the provision
of affordable community housing.
The purpose of this project was to enable CHL to
reasonably measure the social impact we have and use
that information as both an advocacy and planning tool.
CHL worked closely with a consultancy company called
Think Impact to critically examine our assumptions and
then test those assumptions with our customers and
stakeholders.
The project surveyed almost 90 tenants and a dozen
stakeholder groups and organisations. The tenants were
drawn from all of the states where we operate and
represented people in as broad a range of programs
and services as possible.
The stakeholders included Government Departments,
support agencies and partners, developers we work
with and community agencies.
This enabled us to develop a framework that springs
from the Vision of CHL – ‘A world without Housing
Poverty’ and is built on the back of the way we work as
a community-led organisation, providing high quality
services and working in partnership.

This exercise identified seven impacts, being:
STABILITY
HEALTH
EDUCATION
ECONOMIC PARTICIPATION
EMPOWERMENT
LIVABILITY
SOCIAL COHESION

It will come as no surprise to most community
housing practitioners, that stability was seen as the
enabling condition that allowed people to make
positive changes in their lives and improvements in
the other six areas.
At the end of the financial year, we established the
framework resulting from the survey exercise and
identified the data sets that will help us measure
our social impact over the coming years. This
will involve questions we might ask of tenants,
demographic data and surveys of stakeholders
and communities.
The aim of the project over the next 12 months
is to establish a dashboard report that will give us
information on how our customers, stakeholders,
and the communities we serve are faring in relation
to the seven social impacts identified.
Externally, measuring our social impact will show
Government and other stakeholders the value of the
social affect that safe, secure and affordable housing
has. Internally it will prompt us to ask ourselves –
‘what can we do better?’.

The project surveyed
almost 90 tenants and a
number of stakeholder
groups and organisations
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SOCIAL IMPACT
FRAMEWORK INFOGRAPHIC
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KEY DATA FOR AUSTRALIA –
PROPERTIES AND TENANCIES
PROPERTIES AND TENANCIES
Properties
States

Tenancies

2017-18

2016-17

2017-18

2016-17

VIC

2,016

2,034

2,252

2,264

NSW

1,610

1,485

1,628

1,506

TAS

1,393

1,408

1,376

1,375

WA

847

832

833

815

SA

993

196

996

196

2496

157

5541

157

9,355

6,112

12,626

6,313

QLD
TOTAL

TOTAL RENT COLLECTION
Rent Collected
States

Rent Charged

2017-18

2016-17

2017-18

2016-17

VIC

$18,433,030

$17,986,683

$18,553,421

$18,188,625

NSW

$14,343,155

$13,978,053

$14,370,466

$14,043,891

TAS

$11,200,037

$10,389,163

$11,217,362

$10,501,306

WA

$4,391,018

$3,775,990

$4,364,550

$3,917,738

SA

$6,470,491

$903,558

$6,693,129

$918,712

QLD

$3,009,413

$1,267,830

$3,055,781

$1,311,772

$57,847,144

$48,301,277

$58,254,709

$48,882044

TOTAL

NB: NSW & SA figures exclude the NEJV Portfolio of properties in Rent Charged/Rent Collected but are included in the overall property
and tenancy numbers; figures include rents charged and collected by Horizon Group of companies from April to June 2018 (NSW & QLD).

ASSET MANAGEMENT ACROSS STATES
Service
Request by State

Urgent

Routine

Planned &
Cyclical (inc.
vacant properties)

% of
Responsive

% of
Planned

VIC

$477,731

$1,951,027

$2,405,521

$4,834,279

50.2%

49.8%

NSW

$587,364

$1,203,241

$2,673,816

$4,464,421

40.1%

59.9%

WA

$262,445

$798,531

$685,372

$1,746,348

60.8%

39.2%

QLD

$64,247

$188,661

$261,563

$514,471

49.2%

50.8%

SA

$282,881

$629,364

$658,236

$1,570,481

58.1%

41.9%

TAS

$336,192

$954,390

$2,813,107

$4,103,689

31.4%

68.6%

$2,010,860

$5,725,214

$9,497,615

$17,233,689

–

–

48.3%

51.7%

TOTAL

Average % of expenditure by work type across all States
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Total

CHL TENANT SATISFACTION
RESULTS 2017-2018
National Average

86%

82%

91%

86%
87%

88%
81%

CHL’s performance against the National Regulatory System
for Community Housing Providers (NRSCH)’s threshold.

86%
OVERALL SATISFACTION

84%
PROPERTY CONDITION

77%
REPAIRS & MAINTENANCE

All Above NRSCH Threshold of 75%
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CHL
INTERNATIONAL

CHL continued to
expand its activities
overseas with the
development of a range
of projects across Timor
Leste, Chile, Peru,
Rwanda and India.
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TimorLeste
South-East Asia
It was a busy year for CHL
Timor-Leste Ltd (CHLTL), even
though housing projects were
delayed due to the impasse
created across the country by
the failed 2017 electoral process
which resulted in no budget
supply bill being passed.
CHL TIMOR-LESTE
A summary of projects commissioned during
the 2017-18 financial year are:

CHL Furniture Project
CHLTL owns a carpentry joinery workshop and
is working towards the development of locally
made furniture which also involves a training
program for the local people. This is in the early
stages. However, the intention is to manufacture
and sell furniture to the general public and for
export as well as create sustainable employment
pathways for Timorese people.

Marist Brothers Retreat
The Marist Brothers approached CHLTL to design
a retreat for their priests in Bacau district, 140km
from the capital Dili. The project also includes
facilities such as office space, classrooms,
chapel, dormitory and a sports facility.
Construction is reaching completion
with handover due in the latter half of 2018.
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San Carlos Postulate House
After successfully completing a large school in
Manleuana on the outskirts of Dili, the Sisters of Saint
Charles Borromeo awarded CHLTL a second project,
a congregation centre on the same site as the school.
Conceptual architectural plans were provided by
CHLTL’s partner in Indonesia and then modified by
CHLTL to suit specific site requirements and client
needs. The joinery was manufactured by CHLTL,
creating a beautiful contrast between the teak timber
windows/doors and the bright white walls of the
building.

Tilman Residence
CHLTL designed and is constructing the Ana and Alex
Tilman Residence, a 3-story house sized 297.96m²
in Pantai Kelapa, Dili, Timor-Leste. In the future, the
Tilman Residence could represent CHLTL’s city house
prototype as Dili modernises.

San Carlos project.

Chile
South America
The period 2017-18 saw
the consolidation of
CHL’s operations with
the introduction of local
Directors for the Board of
CHL Chile.

COMMUNITY HOUSING
CHILE SPA, CHILE
The period 2017-18 saw the consolidation of
CHL’s operations in Chile with the introduction
of local directors for the board of directors of
CHL Chile. Projects developed for construction
commencement in Valparaiso and Limache in
central Chile.

12

homes completed
for people who
had their homes
destroyed in the
2014 fire

LIMACHE
CHL acquired an 8,000m2 site in Limache, a small
city located 30km from Vina del Mar, which would
offer a cheaper alternative to rising apartment
prices in Valparaíso, Santiago and Viña del Mar. The
project will be for lower income customers eligible
to claim state housing subsidies. Designs have been
prepared and community consultation is complete.
Design development is currently being undertaken
which will then be submitted to the council for
development approval.

VALPARAISO HILLS
CHL Chile completed 12 homes for people who
had their homes destroyed in the 2014 fire. All with
individual building permits and adjusted to the site, the
project proved a challenge in administration, planning
and approval/registration. Within the local context,
these units are seen as well-built and designed as
noted by the Minister of Housing during her visit to
inspect progress on reconstruction.
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Peru
South America
In 2017 CHL Peru purchased
three plots of land totalling
1,500m2 in the district of
Sunampe, Chincha, which
is being consolidated into
one plot for our pilot project
including 20 units.

PROMOTORA COMMUNITY
HOUSING PERU S.A.C., PERU
In the period 2017-18 CHL Peru undertook
market studies and site visits to Chincha,
Tarapoto, Iquitos, Chiclayo and Piura among
others, speaking to local contacts and looking
for ideal locations to base our operations and
commence our first projects in Peru.
The choice was Chincha, a low-density
agricultural province on the coast, 200km
south of the capital Lima. While employment is
improving in the region, availability of affordable
housing is poor, so CHL Peru considered it to be
an ideal location to assist those in need.
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CHINCHA
Last year we purchased three plots of land
totalling 1,500m2 in the district of Sunampe,
Chincha, which we are consolidating into
one plot for our pilot project which includes
a 20-unit complex. Many projects in this
area offer semi-constructed units, single
storey with the option for extension, which
is undertaken by the buyer themselves after
the purchase, often without professional
assistance. The building permit has been
applied for with the local council with
construction to commence in the new
financial year.

CHL Peru delivered
a variety of housing
design prototypes
for 600 families in a
rural central Peruvian
community.

DESIGN CONSULTANCY PROJECT
CHL Peru has completed its first design consultancy with the Banco
Interamericano de Desarrollo (BID), the South American branch of the
World Bank.
CHL Peru delivered a variety of housing design prototypes for 600
families in a rural central Peruvian community. These families will lose
their current homes and need to be relocated due to a new highway.
The consultancy included numerous field trips to analyse existing
buildings and to conduct workshops with affected residents so that
guidelines for suitable designs could be established. Most of the designs
feature rammed earth, the only building material that local people are
experienced to work with.
CHL Peru proposed that houses are built by their future owners, with
the assistance of engineers, architects and community workers. It is
important in such a remote area to keep the number of external workers
who are unfamiliar with local customs to a minimum.
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Rwanda
Africa
CHL Rwanda Ltd (CHLR) has
signed a MOU with the Rwanda
Housing Authority (RHA) and the
Rwandan Development Bank
(BRD) to develop 1200 affordable
homes in the capital Kigali.

CHL RWANDA
CHL Rwanda Ltd (CHLR) has signed a MOU with the
Rwanda Housing Authority (RHA) and the Rwandan
Development Bank (BRD) to develop a site in
Busanza, Rwanda, dedicated to the construction
of 13.15 ha for an affordable housing community.
The site is conveniently located just 11km
(27 minutes) outside the centre of Kigali, capital city
of Rwanda. Kigali airport is 8km (16 minutes) north
of the site.
During project implementation, 1,184 dwellings
will be delivered which complies with the density
criteria of a minimum of 90 dwellings/ha required
by RHA for affordable housing projects. As a
result, RHA is providing necessary funds for civil
infrastructure. Through Busanza, CHRL aspires to
offer dwellings that cost less than half the amount
of similar dwellings currently on the market.
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India
South-Asia
CHL India has commenced
construction of 134 houses
for key workers in Gujarat.
CHL BDS, INDIA
CHL Building and Design Services Pvt Ltd,
Indian subsidiary of CHL has partnered with a
real estate development group Shivdhan Infra
based in Ahmedabad & Mumbai to participate
in affordable housing projects.
The first partnership project is the Pooja
Heaven Affordable Housing project located
in Dehgam near Ahmedabad that is now
commencing construction. The town has
an excellent transport facility with regular
bus services to both Ahmedabad and
Gandhinagar. The project comprises the
construction of 134 apartments for key
workers in Dehgam who will be able to take
advantage of concessionary loans to secure
housing.
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DISCUSSION AND ANALYSIS
OF FINANCIAL STATEMENTS

The financial statements and
disclosures in the concise
financial report have been
derived from the 2017-18
Annual Report of Community
Housing Ltd and its controlled
entities (collectively known as
‘Economic Entity’).

To receive a hard copy of the Annual Report
(free of charge), visit www.chl.org.au, call our
Company Secretary on (03) 9856 0050 or
email: companysecretary@chl.org.au.
The discussion and analysis is provided to assist
members in understanding the concise financial
report. The discussion and analysis is based on CHL
consolidated financial statements and the information
contained in the concise financial report.

STATEMENT OF FINANCIAL
PERFORMANCE
The surplus after income tax amounted to $65,999,471
(2017: $9,989,735). Revenue from overall activities
totalled $153,237,047 (2017: $84,002,928). The
increase in revenue is mainly due to a gain on bargain
purchase of Horizon Group and fair value gain on
investment properties in the current year compared to
previous year.
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Operating income for the reporting period is
$92,538,012 which is an increase of 13.86% compared
to the previous year’s $81,274,429.
Expenditure for the year totalled $87,212,193 (2017:
$74,013,193) an increase of 17.83% from the previous
year. This is resulting from expansion of activities in
Australia and is predominantly associated with property
and project costs, most significantly maintenance
expenditure.

STATEMENT OF FINANCIAL POSITION
The Economic Entity has expanded its activities
during the reporting period as seen by the 25.00%
increase in total assets from the previous financial
year’s $521,421,152 to $651,772,343. This was achieved
mainly through increases in the investment properties
portfolio and Horizon Group acquisition. Total liabilities
increased by approximately 38.17% to $232,538,713
compared to previous year’s $168,302,226 due to an
increase in non-current provisions, which incorporates
a Capital Grants liability of $60,083,782 relating to
Horizon Group.

STATEMENT OF CASH FLOWS
In line with the growth activities and increase in
profit recorded during the current reporting period
the Economic Entity reported a cash balance of
$21,045,110 at the end of June 2018 due to inclusion
of Horizon Group cashflows.

DIRECTORS’
DECLARATION

The Directors declare that in their opinion, the concise
financial report of the consolidated entity for the year
ended 30 June 2018 as set out on pages 59 to 66
complies with Accounting Standard AASB 1039 Concise
Financial Reports.
The concise financial report is an extract from the full
financial report for the year ended 30 June 2018. The
financial statements and specific disclosures included in
the concise financial report have been derived from the
full financial report.
The concise financial report cannot be expected
to provide as full an understanding of the financial
performance, financial position and financing and
investing activities of the consolidated entity as the full
financial report, which is available on request.
This declaration is made in accordance with a
resolution of the Directors.

THE NAMES OF DIRECTORS IN OFFICE
AT THE DATE OF THIS REPORT ARE:
Stephen Bevington
Fionn Skiotis
Kathy Gaby
Patricia White
Karine Shellshear
Maureen O’Meara
David Week
Jeff Forbes
Joe Duskovic
COMPANY DETAILS
The registered office of the company is:
Community Housing Limited
ABN 11 062 802 797
4/20 Charles Street
Parramatta NSW 2150
Australia
Website: www.chl.org.au
Email: info@chl.org.au
The principal place of business is:

Fionn Skiotis
Director
Melbourne
24 September 2018

Community Housing Limited
ABN 11 062 802 797
Ground Floor
19-23 Prospect Street
Box Hill VIC 3128
Australia
COMPANY SECRETARY
Vlad Steinberg
Email: companysecretary@chl.com.au
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RELATIONSHIP OF THE CONCISE
FINANCIAL REPORT TO THE
FULL FINANCIAL REPORT

The concise financial report is the extract from the full financial report for the year
ended 30 June 2018. The financial statements and specific disclosures included in
the concise financial report have been derived from the full financial report.
The concise financial report cannot be expected to provide as full an understanding
of the financial performance, financial position and financing and investing activities
of Community Housing Limited and its subsidiaries as the full financial report.
Further financial information can be obtained from the full financial report.
The full financial report and auditor’s report will be sent to members on request,
free of charge. Please call (03) 9856 0050 if you need a copy. Alternatively, you can
access both the full financial report and the concise report via the internet on our
website at www.chl.org.au.
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COMMUNITY HOUSING LIMITED
CONSOLIDATED STATEMENTS OF COMPREHENSIVE INCOME
FOR THE YEAR ENDED 30 JUNE 2018

ECONOMIC ENTITY

PARENT ENTITY

2018

2017

2018

2017

Notes

$

$

$

$

Revenue from continuing operations

2

92,538,012

81,274,429

55,043,451

45,445,975

Other income

3

29,421,445

2,728,499

2,870,395

(6,537,944)

31,277,590

–

–

–

TOTAL REVENUE AND OTHER INCOME

153,237,047

84,002,928

57,913,846

38,908,031

Operating expenses

(33,065,076)

(26,900,452)

(19,548,021)

(15,939,734)

(4,119,192)

(5,262,479)

(2,118,319)

(1,464,528)

Property costs

(35,917,221)

(29,441,467)

(25,612,097)

(21,530,137)

Tenancy/client costs

(9,452,043)

(7,941,073)

(4,043,725)

(3,208,178)

692,525

1,100,880

–

–

(5,351,186)

(5,568,602)

(1,730,495)

(1,722,020)

(87,212,193)

(74,013,193)

(53,052,657)

(43,864,597)

66,024,854

9,989,735

4,861,189

(4,956,566)

(25,383)

–

–

–

65,999,471

9,989,735

4,861,189

(4,956,566)

Exchange differences on translation of
foreign operations

115,233

(123,814)

–

–

Other comprehensive income for
the year, net of tax

115,233

(123,814)

–

–

66,114,704

9,865,921

4,861,189

(4,956,566)

65,999,471

9,989,735

4,861,189

(4,956,566)

66,114,704

9,865,921

4,861,189

(4,956,566)

Gain on bargain purchase

Project costs

Fair value gain on derivatives
Finance expenses
TOTAL EXPENSE
Surplus / (Deficit) before income
Income tax expense
SURPLUS / (DEFICIT) FOR THE YEAR

Other comprehensive income
Item that may be reclassified to profit or loss

Total comprehensive income for
the Year
Surplus / (Deficit) for the year is
attributable to:
Owners of Community Housing Limited
Total comprehensive income for the year
is attributable to:
Owners of Community Housing Limited

The above statements of comprehensive income should be read in conjunction with the accompanying notes.
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COMMUNITY HOUSING LIMITED
CONSOLIDATED STATEMENTS OF FINANCIAL POSITION
AS AT 30 JUNE 2018
ECONOMIC ENTITY

PARENT ENTITY

2018

2017

2018

2017

$

$

$

$

Cash and cash equivalents

21,045,110

6,226,900

6,201,955

1,848,611

Trade and other receivables

10,008,205

14,116,989

5,408,020

8,270,497

366,780

255,099

355,744

246,827

96,250

1,351,088

96,250

565,090

31,516,345

21,950,076

12,061,969

10,931,025

Property, plant and equipment

9,355,275

10,493,403

3,892,049

7,264,005

Intangible assets

4,841,759

–

–

–

606,058,964

488,977,673

170,681,918

166,410,898

–

–

304,870

304,865

TOTAL NON-CURRENT ASSETS

620,255,998

499,471,076

174,878,837

173,979,768

TOTAL ASSETS

651,772,343

521,421,152

186,940,806

184,910,793

Trade and other payables

9,916,392

7,331,812

5,832,604

4,945,400

Borrowings

2,330,907

997,469

684,000

564,000

Provisions

2,390,045

1,913,000

703,673

634,240

87,050

–

–

–

14,724,394

10,242,281

7,220,277

6,143,640

Borrowings

102,038,720

95,368,876

36,306,756

38,059,348

Non-interest bearing liabilities

112,040,965

58,734,330

47,986,686

50,155,933

Derivative financial instruments

1,351,139

2,043,665

–

–

Provisions

2,187,505

1,913,074

369,113

355,087

195,990

–

–

–

TOTAL NON-CURRENT LIABILITIES

217,814,319

158,059,945

84,662,555

88,570,368

TOTAL LIABILITIES

232,538,713

168,302,226

91,882,832

94,714,008

NET ASSETS

419,233,630

353,118,926

95,057,974

90,196,785

Notes

ASSETS
Current assets

Other current assets
Assets classified as held for sale
TOTAL CURRENT ASSETS
Non-current assets

Investment properties
Investment in subsidiaries

4

LIABILITIES
Current liabilities

Current tax liabilities
TOTAL CURRENT LIABILITIES
Non-current liabilities

Deferred tax liabilities

EQUITY
Other reserves
Retained earnings
Non-controlling interest
TOTAL EQUITY

(588,498)

(703,731)

–

–

419,822,128

353,822,657

95,057,974

90,196,785

–

–

–

–

419,233,630

353,118,926

95,057,974

90,196,785

The above statements of financial position should be read in conjunction with the accompanying notes.
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COMMUNITY HOUSING LIMITED
STATEMENTS OF CHANGES IN EQUITY
FOR THE YEAR ENDED 30 JUNE 2018

ATTRIBUTABLE TO OWNERS OF COMMUNITY HOUSING LIMITED

ECONOMIC ENTITY
BALANCE AT 1 JULY 2016

Other
reserves

Retained
earnings

Non-controlling
interest

TOTAL EQUITY

$

$

$

$

(579,917)

343,832,922

–

343,253,005

–

9,989,735

–

9,989,735

Other comprehensive income / (loss)

(123,814)

–

–

(123,814)

Total comprehensive income for the year

(123,814)

9,989,735

–

9,865,921

BALANCE AT 30 JUNE 2017

(703,731)

353,822,657

–

353,118,926

BALANCE AT 1 JULY 2017

(703,731)

353,822,657

–

353,118,926

–

65,999,471

–

65,999,471

Other comprehensive income / (loss)

115,233

–

–

115,233

Total comprehensive income for the year

115,233

65,999,471

–

66,114,704

(588,498)

419,822,128

–

419,233,630

Surplus for the year

Surplus for the year

BALANCE AT 30 JUNE 2018

Retained earnings

TOTAL EQUITY

$

$

95,153,351

95,153,351

(4,956,566)

(4,956,566)

–

–

Total comprehensive income for the year

(4,956,566)

(4,956,566)

Balance at 30 June 2017

90,196,785

90,196,785

Balance at 1 July 2017

90,196,785

90,196,785

4,861,189

4,861,189

–

–

4,861,189

4,861,189

95,057,974

95,057,974

PARENT ENTITY
BALANCE AT 1 JULY 2016
Deficit for the year
Other comprehensive income / (loss)

Surplus for the year
Other comprehensive income / (loss)
Total comprehensive income for the year
BALANCE AT 30 JUNE 2018
The above statements of changes in equity should be read in conjunction with the accompanying notes.
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COMMUNITY HOUSING LIMITED
STATEMENTS OF CASH FLOWS
FOR THE YEAR ENDED 30 JUNE 2018

ECONOMIC ENTITY

PARENT ENTITY

2018

2017

2018

2017

$

$

$

$

Cash flows from operating activities
Receipts from rent, operational grants and services

96,349,737

78,636,076

56,450,792

44,069,251

2,999,681

4,650,989

2,124,684

379,989

(77,986,735)

(66,620,715)

(49,099,589)

(40,872,592)

21,362,683

16,666,350

9,475,887

3,576,648

80,417

67,168

15,782

21,701

(5,416,174)

(5,557,806)

(1,797,923)

(1,731,962)

16,026,926

11,175,712

7,693,746

1,866,387

(665,305)

(1,098,974)

(189,839)

(271,077)

(4,477,093)

(12,816,992)

(2,025,609)

(6,053,373)

1,299,147

–

507,643

–

(5)

–

(5)

–

3,926,534

–

–

–

83,278

(13,915,966)

(1,707,810)

(6,324,450)

1,251,215

2,370,925

323,422

2,370,925

Repayment of borrowings

(2,543,209)

(11,073,979)

(1,956,014)

(637,395)

NET CASH (OUTFLOW) INFLOW FROM
FINANCING ACTIVITIES

(1,291,994)

(8,703,054)

(1,632,592)

1,733,530

14,818,210

(11,443,308)

4,353,344

(2,724,533)

6,226,900

17,670,208

1,848,611

4,573,144

21,045,110

6,226,900

6,201,955

1,848,611

Capital grants, fees and other income received
Payments to suppliers and employees

Interest received
Interest paid
NET CASH INFLOW FROM OPERATING ACTIVITIES

Cash flows from investing activities
Payments for property, plant and equipment
Payments for capital works in progress
Proceeds / (payments) from sale of property,
plant and equipment
Investment in subsidiaries*
Cash acquired in business combination
NET CASH (OUTFLOW) FROM INVESTING
ACTIVITIES

Cash flows from financing activities
Proceeds from borrowings

Net increase / (decrease) in cash and cash
equivalents
Cash and cash equivalents at the beginning
of the year
CASH AND CASH EQUIVALENTS AT END OF YEAR

• On 30 April 2018 Community Housing Company Limited acquired 100% control in Horizon Housing Company Limited (Group) for consideration of $5.
The net assets acquired amounted to $32,304,531.
The above statements of cash flows should be read in conjunction with the accompanying notes.
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COMMUNITY HOUSING LIMITED
NOTES TO THE CONCISE CONSOLIDATED
FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2018

1 SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES
Basis of preparation
This concise financial report relates to the consolidated entity (referred to hereafter as the Economic
entity) consisting of Community Housing Limited and the entities it controlled at the end of, or during,
the year ended 30 June 2018. The accounting policies adopted have been consistently applied to all
years presented.

Going concern consideration
The financial statements have been prepared on a going concern basis, which assumes CHL will
continue to be able to meet its obligations as and when they fall due.
After taking into account all available information, the directors have concluded that there are
reasonable grounds to believe:
•	The group will be able to pay their debts as and when they fall due; and
•

The basis of preparation of the financial report on a going concern basis is appropriate.

The directors have formed this view based on a number of factors:
•

The continued availability of existing debt facilities to meet current commitments; and

•	Cash flow forecasts indicate that the company can meet its other obligations as
and when they become due.

2 REVENUE FROM CONTINUING OPERATIONS
ECONOMIC ENTITY

Rental income
NRAS incentives
Grant income
Services income
Project Management income
Recoveries
Other revenue
TOTAL REVENUE FROM OPERATING ACTIVITIES

2018

2017

$

$

59,388,044

49,957,129

7,890,462

7,056,822

12,330,857

11,556,625

8,188,829

9,289,529

113,446

209,615

4,181,526

2,794,193

444,848

410,516

92,538,012

81,274,429
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COMMUNITY HOUSING LIMITED NOTES TO THE CONCISE
CONSOLIDATED FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2018

3 OTHER INCOME
ECONOMIC ENTITY
2018

2017

$

$

20,125,024

(2,423,680)

(541,906)

(120,000)

6,100

60,827

9,740,485

5,033,698

Donations

12,093

12,897

Interest income

80,417

164,757

Foreign (losses)

(768)

-

29,421,445

2,728,499

Fair value adjustment to investment
property gain / (loss)
Net (loss) on disposal and impairment
of investment properties
Net gain on disposal of property,
plant and equipment
Capital grant income

TOTAL REVENUE FROM OTHER INCOME

4 INVESTMENT PROPERTIES
Investment properties consist of residential dwellings where CHL has a legal or beneficial interest.
Properties to the carrying value of $306,779,826 have been pledged as security to lenders. Further
parties such as government bodies and tenants may also have an enforceable interest in the
properties either as a registered interest in title, a statutory power or a binding lease document.
Further information on these restrictions is included in the full financial statements of CHL.

5 LIMITATION OF MEMBERS’ LIABILITY
In accordance with the Constitution, the liability of members in the event of Community Housing
Ltd being wound up would not exceed twenty ($20) dollars per member.

6 EVENTS OCCURRING AFTER THE REPORTING PERIOD
No other matters or circumstances have occurred subsequent to year end that has significantly
affected, or may significantly affect, the operations of the company or Economic Entity, the
results of those operations or the state of affairs of the Economic Entity or parent entity in
subsequent financial years.
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INDEPENDENT AUDITOR’S REPORT TO THE MEMBERS OF
COMMUNITY HOUSING LIMITED
Report on the concise financial report
We have audited the accompanying concise financial report of Community Housing
Limited (the company) which comprises the balance sheet as at 30 June 2018, statement
of comprehensive income, statement of changes in equity and statement of cash flows
for the year then ended and related notes, derived from the audited financial report of
the company for the year ended 30 June 2018 for both Community Housing Limited and
the Community Housing Limited Group (the consolidated entity). The concise financial
report does not contain all the disclosures required by the Australian Accounting
Standards and accordingly, reading the concise financial report is not a substitute for
reading the audited financial report.

Directors’ responsibility for the concise financial report
The directors are responsible for the preparation of the concise financial report in
accordance with Accounting Standard AASB 1039 Concise Financial Reports, and the
Australian Charities and Not- for-profits Commission Act 2012, and for such internal
control as the directors determine are necessary to enable the preparation of the concise
financial report.

Auditor’s responsibility
Our responsibility is to express an opinion on the concise financial report based on our
audit procedures which were conducted in accordance with Auditing Standard ASA 810
Engagements to Report on Summary Financial Statements. We have conducted an
independent audit, in accordance with Australian Auditing Standards, of the financial
report of Community Housing Limited for the year ended 30 June 2018. We expressed
an unmodified audit opinion on that financial report in our report dated 24 September
2018. The Australian Auditing Standards require that we comply with relevant ethical
requirements relating to audit engagements and plan and perform the audit to obtain
reasonable assurance whether the financial report for the year is free from material
misstatement.
An audit involves performing procedures to obtain audit evidence about the amounts
and disclosures in the concise financial report. The procedures selected depend on the
auditor’s judgement, including the assessment of the risks of material misstatement
of the concise financial report, whether due to fraud or error. In making those risk
assessments, the auditor considers internal control relevant to the entity’s preparation of
the concise financial report in order to design audit procedures that are appropriate in the
circumstances, but not for the purpose of expressing an opinion on the effectiveness of the
entity’s internal control.

PricewaterhouseCoopers, ABN 52 780 433 757
2 Riverside Quay, SOUTHBANK VIC 3006, GPO Box 1331, MELBOURNE VIC 3001
T: 61 3 8603 1000, F: 61 3 8603 1999, www.pwc.com.au
Liability limited by a scheme approved under Professional Standards Legislation.
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Our procedures include testing that the information in the concise financial report is
derived from, and is consistent with, the financial report for the year, and examination
on a test basis, of audit evidence supporting the amounts, discussion and analysis, and
other disclosures which were not directly derived from the financial report for the year.
These procedures have been undertaken to form an opinion whether, in all material
respects, the concise financial report complies with AASB 1039 Concise Financial
Reports and whether the discussion and analysis complies with the requirements laid
down in AASB 1039 Concise Financial Reports.
We believe that the audit evidence we have obtained is sufficient and appropriate to
provide a basis for our audit opinions.

Auditor’s opinion
In our opinion, the concise financial report including discussion and analysis of
the consolidated entity for the year ended 30 June 2018 complies with Australian
Accounting Standard AASB 1039 Concise Financial Reports.

PricewaterhouseCoopers

Amanda Campbell
Partner
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Melbourne
24 September 2018
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