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Report from the Chairperson
It’s my very welcome duty to report the Community Housing Ltd (CHL) Group experienced another
year of rapid growth and development in 2016-17. There can be little doubt CHL is now the most
significant community housing provider in Australia, with well-developed operations across all States
and in many locations overseas. In keeping with the company’s fast-paced development since 1993,
there has been no resting on our laurels for CHL, with planning and activity well underway to build
on the successes to date to ensure continued growth and further significant achievement of the
company’s mission.
Just a few of CHL’s achievements in the past year include:

In Australia, CHL enjoyed substantial growth
via stock transfer in South Australia, which will
increase the company’s portfolio by 12.5 per
cent. In Victoria, CHL executed an agreement to
bring 150 affordable rental units into management
through inclusionary zoning, demonstrating how
affordable housing for people in need can be
created without Government funding. CHL also
commenced a program of housing development
for people with disabilities receiving special
disability accommodation funding through the
National Disability Insurance Scheme in Victoria,
NSW, Queensland and Tasmania.

Overseas, in Timor Leste CHL completed
construction of 47 houses as the second stage
of a project which has seen 72 houses built for
people displaced by the construction of the Suai
International Airport. CHL also completed the
San Carlos school in Delta, Dili. In Rwanda a new
subsidiary company was registered to undertake
affordable housing development. Similarly, a
new subsidiary company was registered in
Indonesia to provide affordable housing for lower
income people across the country. CHL recently
commenced development of a 23 unit project in
Chincha, Peru.

A significant development in CHL’s governance over the
past year has been a progressive restructuring of subsidiary
governance within the Group. The CHL Group has two
subsidiaries in Australia – Community Housing (VIC) Ltd
and Aboriginal Community Housing Ltd (ACHL) – and a
current total of 7 subsidiary companies overseas, in Timor
Leste, Chile, India, Peru, PNG, Indonesia and Rwanda. In
time each subsidiary Board will include two CHL directors
(one of whom will be CHL’s Chair or MD), with the remaining
directors made up of appropriately skilled and qualified
experts appointed in each country or from Indigenous
communities in the case of ACHL.
During the year we said farewell to longstanding Board
member John De Vries, who resigned to focus on
demanding work and other commitments. John’s careful
reflection and many positive contributions to Board
discussions, together with his strong financial analysis skills,
will be missed by all directors, and the company as a whole
will miss his very obvious passion for CHL’s mission and
achievements. On behalf of all directors and the CHL Group,
our thanks to John and best wishes for his future endeavours.
I thank all my fellow Board members, who continue to
guide the company’s strategic direction and oversee its
operations with diligence and care. In the past year we
welcomed Trish White to the Board; Trish brings a wide
range of relevant experience, having served as a senior
executive for an ASX50 company, a Cabinet Minister in
South Australia and a business advisory consultant to
boards and executives. My thanks also to the Group’s staff,
in Australia and overseas, who bring dedication and passion
to the hard work that makes CHL the outstanding company
it is. Finally, as always, my thanks to Steve Bevington for
his ongoing role in driving and guiding CHL to its very
significant achievements.

Further details on these developments and other
operational matters can be found in Managing
Director Steve Bevington’s report.
Fionn Skiotis FAICD Chairperson
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About CHL

Our Approach

Our Clients

Community Housing Limited (CHL) is a not for profit company delivering housing for
vulnerable and low to moderate income people who are unable to secure long-term
affordable housing in the market. CHL originated in Australia in 1993 and has since
spread its operations to South Asia, South-East Asia, South America and Africa.

CHL develops housing solutions which:

CHL develops housing strategies
in partnership with communities
and their Governments to assist:

CHL is focused on developing housing options
for those experiencing housing difficulty and
continuously improving its service delivery
to its tenants so they can enjoy stable lives,
raise families, engage in employment or study,
and generally have enough to be able to live
adequately from day to day.
As at 30 June 2017 CHL had a portfolio of 6,112
properties under rental management in Australia
across six States including Victoria, New South

•

Wales, Western Australia, South Australia,
Queensland and Tasmania.
Internationally in Timor Leste, Chile, Papua New
Guinea, Peru, India, Indonesia and Rwanda, CHL
aims to assist those who are disadvantaged by
market failure by securing a pathway to secure
housing recognising that long-term rental
and home ownership is one of the means
by which the poor can escape from poverty.

•

Engage with the communities it serves by creating
partnerships with local people, agencies and
governments. This will ensure the provision of housing
and related services that are essential to the ongoing
security of people’s tenure and capacity to thrive in
their communities;

•

Ensure good quality housing outcomes by engaging
with all aspects of the supply chain, good design
of housing, use of appropriate materials, quality of
the construction and housing management. In order
that these can be provided CHL may deliver training
programs and create employment to ensure that this
supply chain can be supported. Its clients and local
communities can benefit from skills development and
economic opportunities provided through housing
development and management;

•

Engage with communities by partnering with community
groups to stimulate community activities which create
capacity, skills and mutual support structures to improve
overall community well-being.

CHL is committed to providing good-quality,
affordable and sustainable housing in regions
of the world where there is a dire need.

Our Vision
A world without
housing poverty

Focus on providing good quality affordable rental
housing for those most in need and/or assisting those
who are disadvantaged by market failure in securing a
pathway to home ownership. CHL recognises that the
development of long-term affordable rental housing
is essential to ensure sufficient disposable income to
meet living expenses. We also recognize that home
ownership provides an asset which can form a base to
escape from poverty;

•

Low to moderate income people in
metropolitan and regional Australia
who are in highest housing need and/
or have been disadvantaged by market
failure on the path to securing longterm rental or home ownership;

•

People who live in informal and slum
housing in international locations
who are unable to secure long-term
affordable housing.

Our Mission
Working to ensure the provision of affordable
and sustainable housing for all by:
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•

Providing housing which is affordable,
has long-term tenure and appropriate
services to live comfortably;

•

Assisting residents to access housing and
to maintain links with their communities;

•

Ensuring that the development of
housing improves social, economic
and environmental sustainability;

•

Creating employment and training
opportunities;

•

Assisting the development and
sustainability of strong communities with
social diversity by fostering community
building initiatives to improve the health
and well-being of disadvantaged people.

Our Reach
CHL is building a strong national
presence across Australia and
expanding its international
footprint across those regions
where extreme poverty
remains pervasive.
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Director’s Report
Your directors present their report on the consolidated
entity consisting of Community Housing Limited (“CHL”)
and the entities it controlled at the end of, or during, the
year ended 30 June 2017. Throughout the report, the
consolidated entity is referred to as the Economic Entity.

Directors
The following persons were directors of CHL during
the whole of the financial year and up to the date of
this report:
Stephen Bevington
Fionn Skiotis
Kathy Gaby
Karine Shellshear
Lance Stone
Maureen O’Meara
David Week
Patricia (Trish) White (Appointed 3 March 2017)

Dividends - CHL
No dividends were paid as the company is prohibited,
pursuant to its Constitution, from distributing dividends.

Review of Operations
The profit from ordinary activities after income tax
amounted to $9,989,735 (2016: $10,046,264).
A review of the operations of the Economic Entity during
the financial year and the results of those operations is
as follows:
•

Staff complement increased from 174 to 190 full time
employees (FTE) in Australia and 34 FTE overseas.

•

Service delivery is provided through 25 offices with
five in NSW, one in South Australia, five in Tasmania,
seven in Victoria, one in Queensland and six in Western
Australia. Overseas, CHL has five offices; one each
in Chile, India, Indonesia, PNG and Timor Leste.

John De Vries (Resigned 29 May 2017)

Principal Activities
During the year the principal continuing activities of the
Economic Entity consisted of:
a. Management of long-term rental community housing
in Australia;
b. Development, design and construction of affordable
housing projects in Australia and overseas; and
c. Homelessness services in Queensland and Victoria.
There was no significant change in the nature of the
activity of the Economic Entity during the year.
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•

Houses under management in Australia increased
from 5,965 to 6,112 properties and tenancies from
6,202 to 6,313; and

•

Number of dwellings constructed or acquired were
114 in Australia and this is exclusive of properties under
the title transfer programs. Overseas CHL constructed
47 houses in Timor Leste and completed construction
of 2 houses in Chile.

HOUSES UNDER
MANAGEMENT IN AUSTRALIA
INCREASED FROM

5,965

6,112

AND TENANCIES INCREASED

6,202

6,313
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Events since
the end of the
financial year

1. The company
was approved for
a grant by the Victorian
Government to develop
nine units in Lynbrook
and 3 units in Morwell to
house people who are
homeless.

2. The company has
commenced two projects
in East Timor to provide
accommodation in schools
in Baucau and Dili.

CHL MD, Steve Bevington with Guy Nelson, MD of
Alpha Partners at the Alphington Project site in Victoria.

3. The company has
commenced development
of a 23 unit project in
Chincha, Peru.

New Developments Over the Year
Significant developments for CHL over the year were:
1.

In South Australia CHL signed a deed to accept transfer
of 767 properties under a 20 year lease in Northern
Adelaide from the South Australian Housing Trust.

2. In Western Australia, the company commenced
community development activities in a number of
remote Aboriginal communities in the East Kimberley
and the Goldfields.
3. In New South Wales, the company commissioned
76 properties under non entity joint venture
arrangements in Booragul, Kendall and Mount Hutton
and was approved for the transfer of 14 properties
under lease from the NSW Government in Randwick
and Coffs Harbour.
4. In Tasmania, CHL completed 20 units for people in
high housing need in Bridgewater.
5. In Victoria, CHL spot purchased 20 properties and
head-leased 17 properties in the City of Casey and
Shire of Latrobe in Gippsland for people escaping
domestic violence. CHL completed four units with
features to assist disabled people to live independently
with support in Frankston. The company executed a
Memorandum of Understanding with Alpha Partners
to lease 140 apartments for 10 years to house local
essential service workers on affordable rents and to
be granted ownership of 10 further apartments for
affordable rental as part of an inclusionary planning
requirement on the Alphington Paper Mill development
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site. CHL was approved for the transfer of the title
to nine properties and a lease for the management
of a further six units from Hepburn Shire Council
to house local people in need; and was approved
by the Victorian Property Fund to acquire 2 units in
Manningham and to develop 15 houses on land owned
by Melba Support Services in Lilydale to house people
with disabilities to live independently with support.
The company also received a grant from the Victorian
Government to assist 250 households in Outer Eastern
Gippsland to broker private rental for people who
are homeless.
6. In Queensland, CHL constructed 3 units for people with
disabilities to live independently with support.
7. In Timor Leste, CHL completed construction of 47
houses as the second stage of a Project comprising
the construction of 72 houses for people displaced
by the construction of the Suai International Airport.
The project involved the employment of nearly 300
people including the training of 180 people in materials
manufacture and construction. In addition, CHL
completed the San Carlos school in Delta, Dili.
8. In Chile, 2 houses were completed in Valparaiso to
replace houses burnt down during fires in 2013.
9. A new subsidiary company was registered in Rwanda
to undertake affordable housing development.
10. A new subsidiary company was registered in Indonesia
to undertake affordable housing development.

Likely Developments and Expected Results
of Operations
Likely developments in the operations of the Economic Entity
that were not finalised at the date of this report included:
1.

The NSW Government is finalizing its Public Housing
Stock Transfer program which involves the progressive
management transfer of 18,000 public housing properties in
nine portfolios around Shoalhaven, NSW Mid North Coast,
Northern Metropolitan Sydney and Hunter/New England.

2. The company is finalizing a joint venture to commence
construction of 130 low cost housing units outside Port
Moresby in Papua New Guinea.
3. The company is negotiating a major project to construct
affordable housing for lower income people in Kigali with
the Government of Rwanda.
4. The company is finalizing entry into a joint venture project
to construct affordable housing for low to mid income people
in Tangerang, Greater Jakarta.
5. The company has commenced development of a 23 unit
project in Chincha, Peru.
6. The company will commence construction of an affordable
housing 40 unit project in Valparaiso, Chile and is acquiring
land to develop another project in Limache, Chile.

Environmental Regulation
Environmentally Sustainable Design is a
major consideration in all projects developed,
and CHL fully embraces the discipline of
sustainability as a developer and builder.
In addition to its regular achievement of
six-star energy-rated properties, CHL has
applied its Place Management approach
to develop entire eco-neighbourhoods in
which the residences, the use of the land
on the property itself, and the location of the
site enable tenants to achieve the dream
of environmentally-sustainable living.
CHL in the current year has invested in
the installation of 74 solar panel systems
(189kW of solar) at 6 sites within Victoria.
The solar panel systems have all been
installed to the tenant’s meters which
will reduce greenhouse gas emissions
as well as significantly reduce tenant’s
utility costs at these properties.
CHL continues to lease fuel efficient vehicles
in order to reduce energy emissions.
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Information on
CHL Directors and Secretary
Fionn Skiotis
MSocSci (Policy & Human Services), Grad Cert SocSci (Housing Policy & Management), FAICD.
Chairperson, Member of Governance Committee.
Experienced in corporate governance and management in the not for profit sector, social housing,
disability, social policy, mental health, advocacy, human rights and media and communications. 30 years’
experience in the not for profit sector in Australia and internationally. Appointed to Victorian Intellectual
Disability Review Panel (2004-2007) and Mental Health Tribunal (2006-present), Commonwealth Social
Security Appeal Tribunal (2007-2009). Currently Executive Director, International Social Service Australia
and non-executive Director of the National Children’s and Youth Law Centre.

Patricia (Trish) White
BE, BA, CPEng, FIEAust, EngExec, NER, APEC Engineer, FAICD.
Non-Executive Director.
Experienced in project management, strategy and risk. Trish is a professional board director and
strategic advisor, following a career as a senior executive for an ASX50 global resources and energy
company, a Cabinet Minister in the South Australian government and as a business advisory consultant
to boards and executives. She is a non-executive director of commercial as well as not-for-profit
companies, and chairs university advisory boards in the areas of Business and Engineering. She is
co-founder and executive director of Slingsby Taylor, which provides professional services to several
sectors. Trish is a Fellow of both the Australian Institute of Company Directors and the Institution of
Engineers Australia. She is also a chartered professional engineer (CPEng) and engineering executive
(Eng Exec), registered to practise in Australia and in APEC countries.

Stephen Bevington
Dip Mgt (MBS Senior Executive Program), CHP, Registered Domestic & Commercial Builder.
Managing Director, Member of Committees: Project and Governance.
Experienced in development and management of social housing over 30 years including development
of cooperative housing in London, Chairmanship of London Borough of Camden council housing
authority in the 1980s, coordinator-housing cooperative programs - Victorian Ministry of Housing &
Construction 1989-1991, Establishment and development of CHL to the present day. Board member of
Community Housing Industry Association.

Karine Shellshear
BSoc. Studies (Hons1), BArts, Masters of Housing (Hons).
Non-Executive Director, Member of Project Committee, Chair of Governance Committee.
Social Housing Consultant, with over 25 years’ experience in community housing; including 20 years as
Executive Director of the NSW Association to Resource Co-operative Housing (ARCH) and a founding
member of the Community Housing Federation of Australia (CHFA). Karine has worked in research,
policy and community development positions in State and Local Government: Department of Housing;
Planning and Environment; Premier’s Office of Aboriginal Affairs; and Sydney City Council. She has
been a strong advocate of Community Housing since 1981, has participated as a director on numerous
community housing boards and advisory committees, including CHFA, Shelter NSW Executive and has
produced a wide range of documentation, video, articles and papers related to the cooperative housing
movement in NSW. Karine taught Social Research, the Housing System, Advocacy Systems; Cultural
Diversity and Community Development at TAFE for five years between 2010 and 2014. She is currently
engaged in a research history in Architecture and is a writer.
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John De Vries
BComm, FAICD.
Non-Executive Director, Chair of Audit and Risk Committee (resigned 29 May 2017).
Experienced in project management, accounting, finance, strategic planning and risk. Currently
employed with the Victorian Government as a Business Manager. John is a Fellow of the Australian
Institute of Company Directors and has over 10 years’ experience in the social housing sector working
with both public and not for profit organisations in project management and finance roles.

Kathy Gaby
Associate Dip of Business (Real Estate). Real Estate Licence.
Non-Executive Director, Member of Project Committee.
Experienced in real estate including licensee, property manager, co-owner of a real estate business,
sales and customer service.

Lance T Stone
Cert IV in TAE40110, Dip in Project Management, GAICD.
Non-Executive Director, Member/Chair of Audit and Risk Committee (appointed 29 May 2017).
Experienced in business & community development, project management, governance, youth &
social housing, disability services, expertise in the delivery of accredited training within the youth and
Aboriginal sectors. 20 years’ experience in the not-for-profit sector with extensive history of service on
the boards of various companies and organisations in the not for profit sector.

Maureen O’Meara
PgCert (Aboriginal Alternative Healing) BAppSc (Indigenous Health).
Non-Executive Director, Member of Audit and Risk Committee.
Experienced in Aboriginal relationships and interactions, government and not for profit sectors,
housing, health, inter-sectoral government relations and management of government partnership funds,
community and business development.

David Week
BA, MArch, PhD, Registered Architect (Non-Practising).
Non-Executive Director, Chair of Project Committee.
Experienced in the scoping, planning, design, management, monitoring and evaluation of social
infrastructure projects in the Asia-Pacific region. David has directed, managed, advised on and evaluated
the design and implementation of overseas aid projects for Australian Aid and the World Bank, as well
as the planning and design of facilities for Aboriginal and Torres Straits Islander communities, the design
of corporate workplaces based on organisational culture, and assisted resource companies to fulfil their
community obligations. Countries of work experience: Australia, Cambodia, Chile, East Timor, Fiji, India,
Indonesia, Lao PDR, Lesotho, Myanmar, Botswana, New Caledonia, New Zealand, Papua New Guinea,
Samoa, Solomon Islands, Tonga, Vanuatu, Vietnam.

Vlad Steinberg
BEc, Grad Dip AppCorpGov, MBusLaw, AGIA, ACIS, FIPA.
Company Secretary.
Experienced in company secretarial and governance practice, business management, including
extensive experience in the legal system as it affects business, resources management, compliance and
risk management systems, ethics, values and culture
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Indemnification of Directors and Officers
The company has executed deeds of indemnity in favour of:
a. Directors of the company (including past directors);

During the financial year 2017, 10 meetings of
directors and 18 committee meetings were held.
The number of meetings attended by each
director during the year is shown below.

Meetings of committees

Full meetings
of directors
Member Attendance

A

B

Stephen Bevington

10

Karine Shellshear

Audit
A

Project
B

Governance

A

B

A

B

10

4

4

4

4

9

10

4

4

4

4

Fionn Skiotis

9

10

4

4

John De Vries (Resigned on 29 May 2017)

7

9

Kathy Gaby

10

10

Lance Stone

10

Maureen O’Meara

9

10

10

11

11

7

10

7

11

David Week

9

10

Trish White (Appointed on 6 March 2017)

3

3

4

4

4

4

A = Number of meetings attended
B = Number of meetings held during the time the director held office or was a member of the committee during the year
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Directors' Interests and Benefits

b. Secretary, and

CHL is a company limited by guarantee. Hence,
none of the Directors hold an interest but each
as a Member of CHL is liable to the extent of their
undertaking under the respective Constitutions.

c. Chief Financial Officer.

During or since the end of the financial year, CHL
has Directors’ and Officers’ Liabilities Insurance
in place to insure current and former Directors,
Secretaries and other officers against liabilities for
costs and expenses incurred by them in defending
any legal proceedings arising out of their conduct
while in the capacity of Director, Secretary or other
officer of CHL involving a wilful breach of duty in
relation to CHL.
No Director of CHL, during or since the end of the
financial year, received or has become entitled to
receive a benefit (other than a benefit included in
the aggregate amount of emoluments received
or due and receivable by the Directors shown in
the financial report or the fixed salary of a full time
employee of CHL or of a related body corporate) by
reason of a contract made by CHL or a related body
corporate with one of the Directors or with a firm
of which they are a member or with a company in
which they have a substantial financial interest.

Each of these deeds provides an indemnity on substantially the
same terms as the indemnity provided in the constitution in favour
of directors and officers. The indemnity also gives officers a right
of access to Board papers and requires the company to maintain
Directors’ and Officers’ liability insurance.

Proceedings on Behalf of the Company
No person has applied to the Court under section 237 of the
Corporations Act 2001 for leave to bring proceedings on behalf
of the company, or to intervene in any proceedings to which the
company is a party, for the purpose of taking responsibility on
behalf of the company for all or part of those proceedings under
section 237 of the Corporations Act 2001.

Corporate Governance
Directors and management are committed to ensuring sound
governance principles are maintained and applied in governing
CHL and its controlled entities. A copy of CHL’s corporate
governance statement is available for downloading from the
CHL website.
http://chl.org.au/wp-content/uploads/Corporate-Governance-Statement-website.pdf

15

Acknowledgments
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South Health Community, Inside Out, International Labour Organisation,
Inverloch Aged Care Development Group, INVESTEC, Jesuit Congregation,
Jewish House, Kara House, Karingal Support Services, Karinya Young
Women’s Refuge, Kempsey Mental health, Kemspey Neighborhood Centre
- Mid North Coast Financial Counselling Services, Kempsey Women’s
Refuge, Kilmany Family Care, Kilmany Unity Care, Kimberley Development
Commission, Kindred Spirits Foundation, Koori Employment Services (KEE),
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Women, Magnolia Place, Mallacoota District Health Service, Manningham
City Program, Manningham Inclusive Community Housing, Manningham
Youth and Family Services, Many Hands Australia, Many Rivers Regional
Aboriginal Housing Management Services, Marist Youth Care, Maroondah
Addictions Recovery Refuge, Maroondah City Council, Maroondah Halfway
House, MARP, Mary MacKillop International Mission, McCauley Womens

Housing, McCosker House, McKenzie Bond, MCM, Mecu Limited, Melba
Support Services, Melbourne City Mission, Melton Shire Housing Support,
Men’s Resource Centre, Mental Health CHHC, Merindoo Youth Services,
MIFSA, MIFWA, MIND, Mission Australia Port Macquarie, Mitchell Community
Housing Services, Momentum, Monkami Centre, Moreland City Council,
Mountain District Learning Centre, MRC, Multicultural Services of WA,
Nambucca Valley disAbility Service, National Research Institute of PNG,
NEAMI, Neami National, NESH (Non English Speaking Housing), New
Horizons - Port Macquarie, Taree Ngwala, NewIDAFE Inc, Ngambaga
Bindarry Girrwaa Community Services, Nimoola House – Taree, Nine
Mile Aboriginal Corporation, Nirrumbuk Aboriginal Corporation, Nortec,
Northcott, Northern Suburbs Community Centre, North East Support Agency
for Youth (NESAY), North Eastern Housing Services, Northern Kids Care,
ODDESSY, Nyamba Buru Yawuru, Nyaliga Aboriginal Corporation, Omeo
District Hospital, On Track, Orbost Regional Health, Pacific Architecture
Chile, Palmerston, Parkside Foundation, Partners in Recovery, Parramatta
City Council, Pat Giles Centre, Paupiyala Tjarutja Aboriginal Corporation,
Parramatta Mission, Perth Home Care Services, PNG National Research
Institute, Port Macquarie Community Mental Health Service, Port Macquarie
Hastings Domestic and Family Violence Specialist Service, Port Stephens
Family and Neighbourhood Services, Port Stevens Youth Options Program,
PRA Service – Taree, Probation and Parole, Quantum Support Services,
Ramahyuck Aboriginal Cooperative, Randwick City Council, Ravenswood
Heights Primary School, Ravenswood Neighbourhood House, Ravenswood
Primary School, Reachout, Reconnect, Renewal SA, Ringwood Extended
Family Services, Robinson, Rocherlea Footbal Club, RUAH Community
Services, Sacred Heart Mission, SAHT, Salvation Army, Salvation Army
Eastcare, Salvation Army Ingle Farm, Samaritans Foundation – Taree,
SASHS, SENNAI, Settlement Services International [SSI], SHADES, Shelter
Tasmania, SHIFT, South West Housing Action Group, Special Needs
Accommodation Project, Spectrum Migrant Resource Centre, 5 Star
Project, St. George’s Women’s Refuge, Starting Out, STAY, St Vincent de
Paul Society, Sun City Churches, Taree Women & Children’s Refuge, The
Ability Centre, St Michaels, the Aboriginal Primary Health Care Service,
The Esther Foundation, Timor Gap, Triaco, Totally and Partially Disabled
Veterans of WA, Uniting Care Burnside, Uniting Care Wesley Port Adelaide,
Valley Industries, Valley To Plateau Support Service, Victorian Aboriginal
Childcare Association, Victorian Deaf Society, Villa Maria Society for the
Blind, WA Autism Association, Warrandyte Housing & Support Services,
Warrina Women’s Refuge, Werin Homecare Service, Werribee Support
and Housing, Wesley 121, Wesley Homelessness Services, Wesley Mission
Central Coast, Wesley Youth, Wesley Youth Accommodation Services,
Western Port Youth Accommodation Support Service (WAYSS), West
Gippsland Health Care Group, Westridge, Willoughby Council, Windermere,
WISE, WISHIN Inc, Women’s Liberation Half Way House, Wunan Foundation,
Wuchopperen Health Services Ltd, Xanana Trust, Yandina Connect 2, Yarram
District Health Service, Young Women Collective, Youth Housing Support,
YP Space for their cooperation and assistance over the past year.

Auditor
PricewaterhouseCoopers was appointed as auditor
and continues in office in accordance with Section
327 of the Corporations Act 2001.
Signed in accordance with a resolution of Directors
dated this 25 September 2017.
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Fionn Skiotis
Chairperson

Dated
25 September 2017
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NSW
New South Wales
During the 2016-17 financial year, our portfolio grew modestly to a total
of 1,485 properties under management with most of the growth being
in affordable housing.
Housing Management

Community Development

CHL’s portfolio in NSW stretches from Bega in the south
to Grafton in the north, managed from major offices in
Port Macquarie, Kempsey, Coffs Harbour, Taree and
Parramatta, as well as outreach offices in Wollongong and
Central Coast.

CHL has continued to build community development
capability in NSW to help create stronger and more resilient
communities through closer relationships, better amenities
and healthier environments. Through the roll-out of our
community development framework, we aim to implement
and sustain:

Aboriginal households make up around 15 per cent of our
tenancies. External partners support around 20 per cent of
tenants. People with disabilities make up almost 45 per cent
of our tenancies, including people with physical, intellectual
or psychiatric disabilities.
During the year, our portfolio grew modestly to a total
of 1,485 properties under management with most of the
growth being in affordable housing.
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•

Community ownership of activities, projects and
services through community participation;

•

Increased social cohesion and positive relationships;

•

Stronger, more supportive and safer communities;

•

Greater opportunities and access to employment,
education, skills building and social activities; and

•

More desirable places to live across the state.

45

PER
CENT

OF OUR TENANCIES ARE MADE
UP OF PEOPLE WITH DISABILITIES,
INCLUDING PEOPLE WITH
PHYSICAL, INTELLECTUAL
OR PSYCHIATRIC
DISABILITIES.
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Asset Management

Partnerships

In NSW, 96.5 per cent of CHL properties meet the indexed
standard with the remaining properties scheduled for
planned maintenance.

CHL currently has more than 60 partnerships in NSW
to deliver support services to our tenants. CHL staff are
trained and experienced in identifying unmet support
needs and advocating on behalf of tenants who may need
additional supports in place. This can occur either at the
commencement of the tenancy or during the tenancy.

We draw on our extensive asset management experience
to offer development and property management services
to government agencies such as the NSW Department of
Family and Community Services and community sector
organisations such as Centacare Port Macquarie. We also
support CHL’s operations in other jurisdictions, and deliver
projects designed to enhance the lives of tenants and
communities, including:

Tenant Engagement

Social Impact Framework

Alongside the development of its community development
framework, tenant engagement featured strongly in
CHL’s activities during the year with a new program called
“A place to grow... Help us, help you”. The program
included tenant focus groups in eight locations across the
state, as well as a revised tenant survey centred on tenant
well-being and traditional satisfaction measures.

Additionally, we developed a social impact framework
with an initial focus on NSW activities as a basis for a
company-wide approach to measuring and increasing
our impact. As well as identifying a series of key outcome
areas and indicators, the framework supports CHL’s
community development approach, situating it at the centre
of our activities.

In the focus groups, tenants discussed their interests and
priorities. Topics included housing security, access to
amenities and services, policy and processes, affordable
rent, contact with CHL and community safety. Through
the discussion, tenants also had input into the growth of
CHL’s services into the future by discussing their needs
and interests around education and employment, life skills,
community connections, financial matters and healthy living.
The information provided in the focus groups and survey
help CHL understand where and how we need to improve
our services.

Kempsey Place Plan
During 2016-17, we joined the Kempsey Place Plan advisory
group, working with community members and organisations
– including Macleay Options, Kempsey South Public School,
Aboriginal Housing Office, New Horizons, Kempsey Council,
the Kempsey Correctional Centre, Department of Health
and Department of Family and Community Services.
This allows us to build on our longstanding engagement
with the Kempsey community and to work with the
community to deliver priority projects.
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Aboriginal Initiatives
During the year, CHL fostered an alliance with Many Rivers
Regional Aboriginal Housing Management Services to work
together in a partnership, co-operatively coordinated and
supportively to improve housing and social outcomes for
Aboriginal people in Kempsey and the surrounding region.

•

Outdoor meeting spaces for community members,
with seating and shading

•

Full electrical safety testing of all properties

•

Water saving program on the Mid North Coast

•

Wider footpaths within building complexes to enhance
resident safety

•
•

Future Growth
Preparation for future growth was a major focus for our
activities in NSW during 2016-17, in a time of unprecedented
opportunity for the community housing sector to expand
operations and diversify into emerging lines of work.
Highlighted opportunities include:
•

The transfer of tenancy and property management from
public housing, also involving management of customer
access to housing services and coordination of the
social housing service system

Security lighting in response to tenant feedback

•

Raised garden beds to allow older tenants easy access
to gardening.

Growth in affordable housing through partnerships with
local government and private developers

•

Development and management of new social housing
and Aboriginal housing, to reshape the existing portfolio
to meet the community’s current and emerging needs

•

Implementation of diverse models of disability
housing including management of Specialist Disability
Accommodation funded under the National Disability
Insurance Scheme and the development of new
housing choices for people with disability.

CHL is partnering with the NSW Office of Environment and
Heritage to reduce tenants’ energy costs and improve the
amenity within their homes through installing a range of
energy saving measures at four locations around the state.
Measures include:
•

Placement of photovoltaic solar panels

•

Replacement of existing lighting within properties
with LED lighting technology to further reduce tenants’
electricity bills

•

Replacement of existing lighting within common areas
with LED lighting technology to deliver more cost
effective property management

CHL also intends to trial the installation of battery storage
technologies within its properties in Bega, at its own cost.
We anticipate that the project, worth almost $250,000, will
reduce the incidence of energy and fuel poverty, thereby
reducing financial hardship and electricity disconnections.

60 PARTNERSHIPS
+

IN NSW TO DELIVER SUPPORT
SERVICES TO OUR TENANTS

We are also reviewing our operations against the Aboriginal
Cultural Competency Standards developed under the
Community Housing for Aboriginal People (CHAP) strategy.
Drawing on the expertise of CHL’s Aboriginal Staff Network
and Quality Assurance team, we commenced a selfassessment of our Port Macquarie office as a first step in
the process. This approach will allow us to progressively
identify strengths and weaknesses, and develop tailored
approaches to improve cultural competency.
The Department of Family and Community Services,
NSW Aboriginal Housing Office and the NSW Federation
of Housing Association endorse the CHAP Standards as
appropriate, staged methods to deliver better services
to Aboriginal people and communities.

CHL tenant Alf Byrnes at the ‘A Place to Grow...
Help Us Help You’ focus group.
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Project Case Study

CHL’S AWARD WINNING
SPECIALISED DISABILITY
ACCOMMODATION IN ARMIDALE
CHL has played an active role in the development and delivery of
disability accommodation supporting the development of the National
Disability Insurance Scheme through various partnership projects
including a group home in Armidale.
In consultation with Family and Community Services
Department, Home Care and support provider House
With No Steps, CHL designed and constructed a five
bedroom group home with carer accommodation
in Armidale. The house design was developed in
consultation with experts and feedback from the
families of potential residents.
The house provides a warm and welcoming
environment which families feel comfortable visiting.
Winner of the 2012 HIA Northern NSW Special
Purpose Housing Project, CHL enrolled the house as
Specialist Disability Accommodation during the year.
The residents had previously been living in aged

care or other high care facilities. In their new
accommodation they are encouraged to participate
actively in daily routines which had previously been
done for them, including developing independence
in basic life skills, preparing their own meals, and
accessing their own bank accounts.
Their physical, mental and emotional well-being
has greatly improved as each resident has been
assessed by an Occupational Therapist and has
access to the latest health related equipment,
including air circulating mattress beds, comfortable
day wheelchairs, and ceiling hoists to assist the easy
transfer from bed to chair.

One resident, Matthew Heagney, ended up in a wheelchair after being
struck by a car in March 2011. The accident saw him sustain significant
injuries to his skull and the right side of his lower body. Before moving
into the group home, he was living in a nursing home in Narrabri.
“I was the youngest there. Other people were 102, I’m 42.”
Mr Heagney said the move to the group home has given him more
independence and greatly improved his quality of life.
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Homelessness Services
CHVL continued to provide homelessness services in the Eastern Metropolitan
and Gippsland regions. Below is the key data for 2016-17.
HOMELESSNESS ASSISTANCE DATA
Number of client contacts
Post Prison Pathway Program contacts
TOTAL
Housing Establishment Funds distributed

VIC
CHL manages a total of 2,034 properties across the
state in its long-term and transitional housing portfolio,
40 per cent of which is tenanted by people living with
disabilities through its subsidiary Community Housing (VIC)
Ltd (CHVL). 47 per cent of all nominating agencies are those
who work with people living with a disability.
CHVL continues to work with Aboriginal communities,
providing 10 per cent of its total stock to Aboriginal families.
In Victoria, CHVL spot purchased 20 properties and
head-leased 17 properties in the City of Casey and Shire
of Latrobe in Gippsland for people escaping domestic
violence as part of the Victorian State Government’s
$50 million Rapid Housing Assistance Fund.
CHVL has formed a partnership with private developers,

Alpha Partners to deliver affordable housing in The
Village Alphington, the proposed neighbourhood retail
and community centre to be developed on the former
Amcor paper mill site. The development will have 2,500
new dwellings with a mix of apartments, townhouses and
single family homes. As part of one of the first inclusionary
rezoning projects in Victoria, 150 new affordable homes
of this development are going to become available;
CHVL will lease one and two bedroom apartments from
the developers at a fixed rent for 10 years that will be
subleased to eligible tenants at below 75 per cent market
rent, with the primary target group being key workers.
CHVL also opened a 6 bedroom, world class, shared
disability accommodation in Frankston for young adults
between the ages of 17 - 27 with complex support needs.

2,034
40
PROPERTIES
ACROSS THE STATE

ARE MANAGED BY CHVL
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PER
CENT

ARE TENANTED

BY PEOPLE LIVING
WITH DISABILITIES

23,201

23,402

1,975

2,581

25,176

25,983

$1,097,088

$845,256

$413

$336

Total HEF assists

2,652

2,509

Rent in Advance

1,446

1,612

Rent in Arrears

509

379

Crisis/Overnight Accommodation

555

435

Transitional properties in management on 30 June

451

430

Average length of stay: Gippsland

33 weeks

37 weeks

Average length of stay: Eastern Region

59 weeks

57 weeks

In 2016-17 Homelessness Services added additional head
leasing properties to the portfolio, managing 451 transitional
properties across both regions (Gippsland 161, Eastern Metro
region, 290).

Housing Management

2015-16

Average payment

Transitional Housing

Victoria

2016-17

Homelessness Services Reform in Victoria
In June of 2016 the Victorian Department of Health and Human
Services announced a program of review and reform for
homelessness services in the State. Inner Gippsland, where
CHVL has been established as the homelessness service
provider for over 15 years, was one of three launch sites
selected to pilot new approaches to service delivery for people
presenting as homeless.
The launch sites will be funded for three years to trial new
initiatives. CHVL will be part of the development of the reform
process and has received funding for two new positions as
‘Brief Intervention Workers’. The Brief Intervention Worker
will intervene early, provide short-term practical support to
vulnerable households to access or maintain private rental and
be the contact point for clients who may require further practical
or financial support over a 12 month lease. New funding to
support people to access and sustain private rental housing
has been released across the State as the Private Rental
Assistance Program.
The short-term support provided by the Brief Intervention
Worker will enable us to learn more about private rental as a
housing outcome and the interventions required to keep people
housed. Additionally, a second Brief Intervention position to
assist people exiting prison will be located at the CHVL launch
site. This position will pilot a similar approach providing brief
periods of support to assist people to access and sustain private
rental. New initiatives will also be trialled in the management

of Transitional Housing with a view to increasing the
number of tenants that are provided long-term housing
outcomes.

Community Development
CHVL awarded 5 scholarship programs for tenants
in 2016. The scope was extended this year to include
health and well-being in the knowledge that this may
be a precursor for those who do not have the capacity
to undertake formal education at this time, or who are
significantly disadvantaged and unable to participate.
Hence, the range of scholarships awarded was broad
and included hydrotherapy, a painting class, a gymnastic
class for a primary school aged child, a Certificate III in
Security and a Certificate IV in Property Management.

Future Growth
•

CHVL will work in partnership with DHHS to
construct 5 x 2 bedroom and 5 x 1 bedroom units
in Lynbrook for women without children escaping
family violence and couples experiencing or at
risk of homelessness and 3 x 3 bedroom homes in
Morwell for Aboriginal people. Our partner support
agencies are Windermere, Wayss and VACCA.

•

CHVL will work in partnership with Wesley to
design, construct and project manage 8 x selfcontained units in Mitcham for women with or
without children, dependents or carers (particularly
older women) escaping family violence and at
risk of homelessness.

•

CHVL will work in partnership with DHHS and
Hepburn Shire Council to take on management of 15
properties and build a further 2 x 2 bedroom units.

25

Partnership Case Study

CHL & SCOPE JOIN HANDS TO
PROVIDE EMPLOYMENT
OPPORTUNITIES TO PEOPLE
WITH DISABILITIES
CHL has been in a Memorandum of Understanding (MoU)
with not for profit organisation SCOPE to contract a number
of gardening and cleaning jobs for its properties to support
its workers with disabilities through employment opportunities.
As part of the MoU signed earlier this year,
SCOPE workers attend to cyclical gardening
maintenance every couple of weeks at CHL
properties in Victoria. SCOPE employs a number
of supported workers ranging between 19 – 40
years, some of whom need further support
in building their confidence and skills to find
employment due to market competitiveness.
The collaboration has been successful in
achieving the set outcomes during the year.
To further fulfil the mission, CHL is also running
a traineeship program to provide employment

CHL IMS team with SCOPE staff at a CHL property.

opportunities and to develop job skills within
the communities it works.
The areas of study for trainees are Social
Housing, Real Estate, Business Administration,
Carpentry and Horticulture. One successful
way we have been doing this is through the
employment of trainees across Australia.
We have had approximately 20 trainees
since the start of the program, of which 15 are
current. Three trainees have been employed
permanently with CHL after the completion of
their traineeships.

AREAS OF STUDY FOR TRAINEES

SOCIAL HOUSING
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BUSINESS
ADMINISTRATION

CARPENTRY

HORTICULTURE
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Project Case Study

A NEW SHARED SUPPORTED DISABILITY
ACCOMMODATION OPENED IN FRANKSTON

Residents and their families with CHL staff at the
official opening of the shared supported disability
accommodation in Frankston.

Designed, built and managed by CHVL, the innovative high quality
development consists of a 6 bedroom home inclusive of 2 semiindependent units under one roof line.
This architecturally designed home is intended for
young people with complex support needs. The
building complies with current disability requirements
under the Australian Standards and National Disability
Insurance Scheme.
Funding of $1.391 million was provided under the
Victorian Government’s ‘Innovative Accommodation
and Support Initiative’ (IASI) to CHVL with Karingal Inc.,
further securing ongoing support funding to support

those living in this home. The land has been provided
by Frankston City Council on a long-term lease.
This project is a result of a collaborative partnership
between CHVL, Frankston Peninsula Carers Inc.,
the Department of Health and Human Services,
Frankston City Council and Karingal Inc.
CHVL is responsible for the on-going property and
tenancy management while Karingal Inc. provides the
ongoing 24 hour support.

THE INNOVATIVE DEVELOPMENT INCLUDES THE FOLLOWING:

2x1

BED SELFCONTAINED

BATHROOM, SITTING ROOM
& KITCHENETTE

SUPPORT PROVIDER
OFFICE & SLEEPOVER
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2x1

BED WITH
SITTING ROOMS

STAFF ASSISTED SHARED BATHROOM

COMMUNAL INDOORS &
OUTDOORS AREAS SUCH AS

2x1

BED WITH
ENSUITE

RAISED GARDEN BEDS
LAMINATED GLAZING
RESILIENT WALL LININGS
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WA
The year saw a 12 per cent increase in CHL-managed housing to 832 dwellings.
Growth was most evident in Perth and the MidWest.
Housing Management
•

In addition to its social and affordable housing portfolios,
CHL’s programs include supporting tenants with critical
disability and support requirements, including within the
State’s Community Disability Housing Program (CDHP)
and Individualised Community Living Strategy service
model (ICLS).
CHL manages the tenancy and property services to over
100 homes for CDHP and ICLS clients including, in 2016-17,
the addition of 23 new tenancies in the Geraldton area.

We work in close partnerships with more than
20 support providers to ensure disability clients live
independently and receive exemplary services.
CHL’s customers in Western Australia encompass:
•

People on low to moderate incomes who require secure
rental housing

•

People on moderate (‘Band B’) incomes seeking to
access affordable rental housing
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Specific needs groups who require support to live
independently, including people with a disability or
mental health illness, a history of substance abuse,
who have served in the armed forces, or who have
experienced domestic violence

•

Seniors (eg. we currently manage 35 accommodation
units at Laurence Retirement Village in Exmouth,
1,250 km north of Perth)

•

Through Aboriginal Community Housing Limited
(ACHL), Aboriginal households and families living in
East Kimberley and Goldfields communities under
Remote Aboriginal Housing contracts with the WA
Housing Authority

•

Transitional housing for Kimberley Aboriginal families
in Kununurra (40), Halls Creek (15) and Broome (40).

The year saw a 12 per cent increase in CHL-managed
housing to 832 dwellings. Growth was most evident in Perth
and the MidWest.

CHL WA continued its determination to be recognised
as a specialist in providing property and tenancy
management for clients with high and complex needs.

Community Development

The Western Australian Government’s Transitional
Housing Program (THP) provides short and medium term
affordable housing, support and financial mentoring to
assist Aboriginal individuals and families to achieve their
goals of financial independence and home ownership
or private rental. The program incentivises people to
maintain employment, gain new skills through training
and encourage and support children to attend school.

In 2016-17, CHL in WA continued to work to its Aboriginal
Community Strategy and some impressive (albeit initial)
community-driven outcomes were achieved.

The program is a partnership between the Housing
Authority and the Kimberley Development Commission,
supported by the Royalties for Regions Program.

Western Australia

In 2016-17, CHL in Western Australia (WA) continued to
build its reputation as a registered growth provider with
a capacity for managing housing under a wide range
of programs from inner urban to highly remote areas.
Highlighting the breadth of activity, the State operates
from six offices in Perth, Geraldton, Exmouth, Kalgoorlie,
Kununurra and Broome. Two of the remote Aboriginal
communities under housing management – Kalumburu and
Tjuntjuntjara – are among the most remote in Australia.

Transitional Housing

CHL continued to consolidate its reputation as an effective
manager of remote Aboriginal housing by demonstrating
excellent performance under contract arrangements in both
the East Kimberley and Goldfields regions.

Following successful retendering, CHL continued to
provide professional property and tenancy management
for all 55 properties in the East Kimberley and continued
its operation managing all 40 properties in Broome.
Reporting to the Kimberley Housing Services Manager,
both Transitional Housing Offices continued to provide
an excellent service in their respective regions.

Asset Management
CHL WA adopts a cost effective and service driven
approach to asset management that seeks to make
best use of the asset while maintaining high levels of
tenant satisfaction.
Developed by CHL’s Asset Maintenance Division, the
WA Asset Management Strategy seeks to deliver a
tailored asset management service to all properties
under management. A mature and professional service
is delivered through attending to short-term reactive
maintenance as well as long-term planned maintenance.

As part of this strategy, a Kimberley-based Community
Development Project Manager commenced work early
in the year and hit the ground running in listening to
and assessing community needs, opportunities and
capacity including in improving social well-being and
enterprise development. Goldfields communities including
Tjuntjuntjara, Wongatha Wonganara and Ninga Mia
also came under consideration as did a number of
opportunities in the city of Kalgoorlie (including a prisoner
re-entry program).

Key elements of the Strategy include:
Instigating a strengths-based development approach,
through (a) genuine place-based engagement on agreed
projects, (b) enabling resident’s opportunities, aspirations
and sense of possibilities, and (c) ensuring community
ownership of issues and solutions
Building strong and durable partnerships
in the community, government and private spheres
Working from (or building) an evidence base
(eg. demographic data; needs analysis).
Strong working relationships and partnerships were
established with a range of local, regional and national
organisations including Nine Mile Aboriginal Corporation,
Nyaliga Aboriginal Corporation, Wijilawarrim Aboriginal
Corporation, Paupiyala Tjarutja Aboriginal Corporation
(PTAC), Mamabulanjin Aboriginal Corporation, Nirrumbuk
Aboriginal Corporation, Gulgagulganeng Aboriginal
Corporation, East Kimberley Job Pathways, Nyamba Buru
Yawuru, Wunan Foundation, Centrecare, Engineers without
Borders Australia, WSP Parsons Brinckerhoff, Kindred Spirits
Foundation, and the University of Queensland.

ACHL manages housing in 16 communities comprising
227 properties in the East Kimberley, and in 7 communities
comprising 125 properties in the Goldfields. The Goldfields
returned improved results following the employment of a
third Housing and Property Services Officer. This added
resource has also set the Goldfields up for increased
business development and this is already proving positive.
In 2016-17, ACHL also took on the management of 18
privately owned Non-Entity Joint Venture (NEJV) properties
in Geraldton (8) and the Perth suburb of Gosnells (10).
This year also saw the portfolio in Exmouth increasing by
20 properties purpose designed and built by the Housing
Authority for key service workers. While the contract was
initiated in the reporting period, some delays in construction
meant the properties were not completed before year-end.
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Guda Guda Community at the
opening of the community hub.

Other Aboriginal Initiatives
CHL is proud that 30 per cent of its Western Australian workforce is Aboriginal. Having Aboriginal employees
has provided a richness of perspective and an enhanced cultural awareness to the organisation which is
important to delivering a culturally appropriate service to communities.
Recognising the importance of its work in Aboriginal communities and country, CHL created ACHL as part of
its group of companies which has its own Governance board comprising Indigenous Directors.
In 2016-17, the organisation also formed the CHL Aboriginal Employee Alliance (AEA) to bring its Aboriginal
staff together to draw on their experience and knowledge of Aboriginal culture around Australia, to contribute
to the success of CHL projects, and overall improve the employment experience of both Aboriginal and nonAboriginal Employees.

Future Growth
Future growth opportunities include the following broad areas:
•

Aboriginal towns and communities - housing
is a critical policy lever and a key focus of the
State Government’s Regional Services Reform
Unit. Given the housing choices for the majority
of Aboriginal households in regional areas is
limited to social housing, any additional housing
constructed by the State Government is likely to
favour transitional forms.
•

Project Case Study

GUDA GUDA ABORIGINAL COMMUNITY
GETS A NEW COMMUNITY HUB
Guda Guda Aboriginal community was established in the late 1970’s,
has 54 residents, and is located approximately 10 kilometres south-east
of Wyndham. In September 2016, Nine Mile Aboriginal Corporation which
represents Guda Guda, requested the CHL Community Development
Project Manager to assist Guda Guda to make a five year plan outlining
the aspirations of the community.
The first project on the plan was establishing a community
hub/office, a project that the community had been trying
to get off the ground for more than 7 years. Guda Guda
had previously been declined a grant to build an office but
had received a grant from Lotterywest to connect power.
As the project seemed like it wasn’t going to happen,
the community had left it. Working with CHL, Nine Mile
Aboriginal Corporation requested an extension from
Lotterywest, which was accepted.

native title and enterprise development. The project
was also about creating a functional community hub for
all community members to use, increasing community
participation.

The office space/community hub at Guda Guda Aboriginal
Community was completed close to the end of the year,
and the community are pleased with it. From what was
once a disused shed, the community and Nine Mile
Aboriginal Corporation now has an excellent facility from
which to meet to conduct its business including around

Funding was provided by East Kimberley Job Pathways
(for build and fit out), Lotterywest (power connection, office
furniture and educational toys), the Foundation for Rural
& Regional Renewal (air conditioning), and CHL (disabled
access door, office stationery and internet). Total funding
to complete the project was a little over $61,000.

Transitional housing commenced in 2012
in Kununurra as a partnership between the
Housing Authority, Wunan Foundation and
CHL. CHL remains well-placed to manage
increased stock under this program as well
as other forms of transitional housing (eg.
‘Move to Town’, employment and education
facilities, short stay accommodation)

•

The State Government is preparing to
increase housing choices and support an
expansion of transitional housing through
the $200 million North-West Aboriginal
Housing Fund.

•

Management of Key worker accommodation
(Exmouth, and potentially other regional centres)

•

Management of additional seniors’
accommodation (Kalbarri, and potentially other
urban and regional centres)

•

Management of additional private rental stock

•

Partnerships with other community housing
organisations

•

Partnerships with support providers and client
organisations, some of whom own house and
land assets

•

Presentation to the Housing Authority of growth
and development options for stock under
management that is beyond economic repair.

The hub will also be rented as an office space and a
meeting room to third parties, which will create economic
benefits for Guda Guda, who will use the funds to continue
to develop the community and enhance the well-being of
community members.

Resident Edward (Bill) Heise talking with Simon Bell,
Director Programs, Department of Communities.
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Fionn Skiotis, MLA John McGrath, Esther Foundation Director Patricia
Lavater, Former Premier Collin Barnett, Former Health Minister
John Day and Foundation Administrator Rod Lavater turn the soil.

Partnership Case Study

CHL MANAGING HOUSING FOR VETERANS
Every Veteran needs a place to call home, as is highlighted by
a growing national focus on Veterans’ homelessness and the
need for better support for those returning from conflict zones.
CHL is proud of its continuing efforts managing housing for Veterans in WA. CHL provides
property and tenancy management for six homes in Baldivis, 50 km south of Perth on land held
by the Totally and Partially Disabled Veterans Association of WA (Inc) (TPDVWA). The property
is an ideal setting on a quiet bush block covering a number of hectares. TPDVWA formed in
1997 to focus on the welfare of servicemen and women. The volunteer-based non-profit group
developed its property to provide serving members and Veterans their partners and children with
support and fellowship and, where required, an advocacy service. CHL is proud to partner with
TPDVWA in this project.

Project Case Study

FOUNDATION LAID FOR A NEW
FACILITY FOR YOUNG WOMEN IN PERTH
Work is in full swing on a new 20-bedroom, 40-bed facility
in Kalamunda, WA that will provide supported residential
accommodation for young women in need.
Former Premier Colin Barnett turned the first sod along with CHL’s Chairperson, Fionn Skiotis
at the end of last year to mark the start of construction works on the St Emilie’s project on
Kalamunda Road. CHL had been approached by the Department of Housing and LotteryWest
to provide Project Management services for the re-development of St Emilie’s Convent and
has been engaged in design and construction of the facility.
After completion the Facility will be managed by Esther Foundation for use as a rehabilitation
and support centre for young women between the ages of 18-35 years at the risk of
Homelessness requiring 24 hour support. The project is anticipated to be ready by the end
of 2017.

TPDVWA founder Peter & Lorna Douglas.
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SA
CHL currently manages 196 properties in South Australia with management
of a further 767 properties commencing in late 2017.
Housing Management
At the end of 2016-17, the total number of properties
managed in South Australia stood at 196. Of these
properties 105 are owned by CHL and the remaining 91
are properties under management sourced from private
owners. Following the successful tender for the South
Australian Housing Trust (SAHT) Metro Northern Region,
CHL has been preparing for the management of a further
767 properties commencing in September 2017 and has
relocated to a new office in Prospect to cater for expansion.

This model of care continues to alleviate potential
homelessness consequences, shortens the period of illness
for clients, and minimises the use of acute hospital beds.

CHL currently manages 27 dwellings in Largs North,
Parafield Gardens and Murray Bridge to support tenants
living with a mental illness to live in the community.
This program is being delivered in partnership with NEAMI,
who provide community mental health support services
where required. In addition to collaboration with NEAMI,
six of the properties are being used for short-term (typically
1 - 3 days) respite accommodation for people who are
experiencing an acute episode of mental illness, and who
are unable to live in their usual home during this period.

CHL manages 91 dwellings built under the NRAS on behalf
of private landlords, and makes the properties available to
eligible tenants at 80 per cent of market rent. In addition, in
2016 we commenced management of 32 units in Bowden
which were under construction. These units have been
made available by Investec for sale to eligible tenants in
an innovative “rent then buy” scheme. All but 4 units have
been sold. We were pleased to partner in this pilot project
to explore new ways of making housing affordable to those
who might otherwise be excluded from the housing market.
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IN SOUTH AUSTRALIA
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South Australia
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Member for Enfield, the Honorable John Rau MP with
Steve Bevington officially opening the new CHL SA office.

We continue to manage 9 new dwellings leased from
State Government, for the purposes of supporting
Aboriginal people to relocate from remote lands to
metropolitan Adelaide for the purpose of education,
training or employment.

PER CENT OF
OUR TENANTS

ARE RECEIVING SOME FORM
OF DISABILITY ALLOWANCE

ENGLAND &
AFGHANISTAN
ARE THE TWO MAJOR
MIGRANT GROUPS

08

PER CENT OF
OUR TENANTS

IDENTIFY AS ABORIGINAL
AUSTRALIANS

60
18

60

PER CENT OF
OUR TENANTS

WERE BORN IN AUSTRALIA

PER OF TENANTS ARE SINGLE
CENT PERSON HOUSEHOLDS
PER OF TENANCIES ARE MADE OF
CENT FAMILIES WITH CHILDREN

Community Development

Asset Management

CHL works closely with a range of support service
providers who provide referrals and assist in
ensuring our tenants successfully sustain their
tenancy. Due to the awareness of the SAHT
transfer we have developed a closer working
relationship with Port Adelaide/Enfield council staff
in the Community Development area.

Implementation of our 20 year maintenance plan
for each property commenced in 2016-17 and as
a result CHL is proud of the quality of its assets in
South Australia. All are in very good to excellent
condition, with most dwellings less than 6 years old,
ensuring that CHL is compliant with all necessary
regulatory requirements.

Future Growth
South Australia is at a pivotal point for growth in the future with both redevelopment opportunities resulting
from the SAHT stock transfer and discussions with several new partners to expand stock levels. There are new
emerging opportunities especially with the NDIS sector seeking to expand housing for those with disabilities.
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Kids from Ravenswood Heights Primary School, Beau Brown
and Caitlyn Mallett enjoying a day out at the Community garden.

The Long-term Housing Program
National Rental Affordability Scheme (NRAS)
At 30 June 2017, CHL had 120 properties managed under
the NRAS program. The properties are spread across
three regions in the State, including the South, North
(including North Midlands) and North West, with the newest
addition being 20 newly constructed properties located
in Bridgewater in the South of the State. We have aimed
to ensure that we are housing Tasmania’s most vulnerable
people including people that are homeless or at risk of
homelessness and have worked closely with the Housing
Connect Program through Colony 47 in Hobart to seek
referrals and in doing so assist to reduce the Tasmanian
Common Waitlist.

Supported Accommodation Facilities
CHL Tasmania is contracted to undertake the tenancy and
property management of four SAFs in Tasmania that provide
long-term accommodation options to adults and young
people across the State. The long-term supported housing
model assists people who may not be able to successfully
sustain independent accommodation but whom are not
eligible for more intensive care.

TAS
As at 30 June 2017, there were 1,408 properties in Tasmania under management
of which are made up of a combination of owned, managed and head-lease stock.
Housing Management
The Tasmanian portfolios are divided by two programs,
the Better Housing Futures (BHF) program and the Longterm Housing Program.

Accommodation Facilities (SAFs), and Rapid Rehousing
programs to a combined total of nearly 230 properties
under management.

The BHF program operates out of Mowbray in the northern
Suburbs of Launceston in the ‘North’ Region of Tasmania
and comprises 1,160 properties. The Long-term Housing
Program operates from five different office sites across
Tasmania (one office in the South, three offices in the
North and one office in the North West). The Long-term
Housing Program comprises both the NRAS, Supported

Our housing management teams and structures
have undergone some changes over the last year.
We have restructured our Long-term Housing Program
to include a Long-term Tenancy Coordinator Position
and increased the management resources to the
BHF program by way of appointing a Senior Tenancy
Administrator.
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In the 2016-17 financial year we have assisted 160 tenants
within the SAFs program which consists of 117 units under
management.

Rapid Rehousing – Domestic Violence Program

Tasmania
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By majority the tenancies are very stable: there is slow
turnover and vacancies at each site. The youth SAFs tend
to have higher turnover due to the cut off age limit,
but many tenants enjoy a tenure well over 12 months.
As well as onsite and offsite activities being undertaken,
external agencies also come in to support tenants, such as
cooking and art classes.

The Rapid Rehousing Program was a Tasmanian State
Government initiative set up to help people affected by
family violence move into safe and affordable private rental
homes. The Tasmanian Government has allocated $2.4
million over four years to this initiative. Community housing
providers across the state maintain a pool of 50 private
rental properties per annum over four years.
The properties are rented to people affected by family
violence. For each property approved by Housing Tasmania
under this initiative, a payment of $10,000 is made to CHL
Tasmania to assist with costs, including subsidising the rent
(on head-lease properties) to make it affordable, with paid
bonds and purchased furniture where required.
CHL Tasmania has a combination of private rental headlease properties in the program as well as a small number
of NRAS stock. In 2016-17 we have 13 properties
in the program and have assisted 11 families escaping
family violence.

The Better Housing Futures Program
CHL received Public Housing stock under a transfer of
management contract from the State Government in July
2014. The stock is located in the northern region of the
State in the suburbs of Mayfield, Mowbray, Ravenswood,
Rocherlea and Waverley.
Under this contract CHL Tasmania delivers place-based
tenancy and property management services for social
housing tenants in Tasmania. Our focus has been to
continue improving the condition of the housing stock,
including a major focus on continuing to roll out our heat
pump program, smoke alarm and fence upgrades. We also
have worked in partnership with community agencies to
create more sustainable tenancies which have supported
our tenants to better budget or receive financial or other
assistance. Over the last year our tenancy team have
ensured they get out and meet our tenants in informal
settings such as community BBQs, neighbourhood
house meetings and other community activities such
as participating at events held at the local Ravenswood
Community Garden.
In the 2016-17 we have accommodated and supported a
total of 1,385 tenants in the program.

Better Housing Futures Traineeships
At the commencement of the BHF program operations,
CHL established an initiative to support local access to
skills development and education and greater access to
employment opportunities. The CHL BHF Traineeships
program is specifically targeted at people from the suburbs
of Mayfield, Mowbray, Ravenswood, Rocherlea and
Waverley.
The traineeships are offered in partnership with MEGT
who are an approved Australian Apprenticeship Centre in
which a qualification of either a Certificate III in Business
Administration or Property Services is provided by a
registered training organisation through online and face to
face training and support. CHL allows trainees time to study
during work hours and provide on the job training as part
of a supportive team.
In 2016-17, we appointed two traineeships to the positions
of Reception (with a Certificate III in Business Administration)
and Tenancy Administration Assistant and Tenancy
Administration worker (with a Certificate III in Property
Services). We have also seen the successful completion
of a previously appointed traineeship which has converted
to a permanent full time role within CHL to a Tenancy
Administration Position within the BHF Program.
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Community Development
In 2016-17 we have undertaken many activities within our
community development program including:
•

Unit Complex Revitalisation Projects - we are working
through a list of our unit complexes to improve the
amenities including removing old fencing to create more
open spaces in common areas, revitalising gardens,
and creating safer spaces including the installation of
CCTV to support safety for our tenants. We have also
had rubbish clean-up days for properties by providing
free of charge skip bins for our tenants (along with a
BBQ and staff help)

•

Held community “Fun Days” in partnership with key
community stakeholders for our tenant families and
residents of the local area

•

Worked closely with the Launceston City Council to
participate in and assist to create and implement Asset
Based Community Development sites in the Northern
Suburbs of Launceston

•

Create more community gardens – we have worked in
partnership to create a new community garden and wall
mural at our Dover Street Unit Complex

We have also continued with our CHL Scholarship Program
awarding to young people from the BHF program in the
fields of Sport, Arts/Music and Education. This program
initiative which CHL has offered again in the last year
is the first of its kind launched in the northern suburbs
of Launceston, which are historically some of the most
disadvantaged communities.
It has not only enabled young applicants, some of them
bullied and often marginalised, to financially pursue their
dreams and goals, but has also provided them with an
opportunity to positively engage with the broader community.

The scholarships have enabled the awarded recipients to
acquire the education, skills and confidence necessary to
further their career prospects and live a fulfilled life. The CHL
Scholarship Program has been successful due to its whole
of community approach involving local agencies such as the
neighbourhood centres, schools, and council. The CHL team
works closely with these agencies to attract, encourage and
support applicants within the target group to apply.

CHL has also been successful in engaging
high profile public figures Ricky Ponting, former
Captain of the Australia National cricket team,
and Daniel Geale, former IBF Middleweight
Boxing Champion for two years in a row. Their
ongoing support of the program, by way of their
ambassadorship, has been crucial to its success,
as both of them have grown up as tenants of
public housing and act as role models for young
adults such as Daria in the photo below.

Future Growth
During the 2016-17 we have met with disability agencies
and also individual families to discuss their current housing
situation and future housing needs. We have come to learn
that there are many concerns about the future, particularly
from parents who have children with a disability. Over
the next year CHL will continue to consult with a wide
range of stakeholders to explore solutions to support the
procurement of housing including specialised housing for
people living with a disability.

Tenant Case Study

SHARED SUPPORTED HOUSING FOR
YOUNG HOMELESS PEOPLE IN HOBART
CHL Tasmania and Anglicare Tasmania have a Support and Tenancy Management
Partnership at Trinity Hill Youth Supported Accommodation Service in North Hobart. Trinity
Hill has 46 independent and supported living units for young people aged between 16 – 25
years who are homeless or at risk of homelessness. 16 of the units are suitable for young
people who have a disability. There are shared communal facilities and outdoor areas, and a
support worker on site to support and assist tenants, and regular resident meetings. Tenants
need to be working towards or participating in education, training or employment.

Seventeen year old *Will Cox moved into a unit at Trinity Hill
from his parents’ home on July 4 2016, in order to gain more
independence.
Will was quite isolated from his peers and
had no social networks. He is supported
under the NDIS program for 10 hours per
week with life skills and social support.
During this past year he has maintained his
tenancy to an excellent standard. He has
been able to save and has been able to
buy his first car, and he is currently receiving
driving lessons to achieve his goal of more
independence. He has put a lot of effort into
his own health and well-being, joining local
exercise groups and has stayed committed
to this for the previous year to help him
achieve his goal of losing weight. He also
now feels confident enough to further his
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education by starting a course at TASTafe
and is excited about securing employment
in the future.

Living in an independent unit at
Trinity Hill has enabled Will to build
more confidence in his own ability to
achieve these things through having
to maintain his own tenancy, financial
and housekeeping responsibilities.
Will has developed some lasting friendships
with other residents by being in a supportive
safe environment and learning many social
skills to maintain and improve relationships.

*Name changed
for privacy reasons
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Homelessness Services
Good Hope Men’s Shelter
Good Hope Men’s Shelter is a 14 bed crisis facility offering short-term supported
accommodation for single men over the age of 18, who are capable of
independent living, experiencing homelessness (maximum of 13 weeks).

Queensland
Housing Management
The Queensland portfolio remained static over
the last financial year, however the conversion
of ‘Wiles House’ from 7 studio apartments to 3
x 2 bedroom full disability units was completed.
These units have been modified to meet the
platinum standard under the NDIS and will
provide 24 hour support to clients who would
have been inappropriately housed in aged care
accommodation.

Properties by Housing Program As at 30 June 2017

72
59

LONG-TERM
COMMUNITY HOUSING
TRANSITIONAL
HOUSING

157

12
14

CRISIS ACCOMMODATION
(FAMILIES)

Community Care Program

CRISIS ACCOMMODATION
(SINGLE MEN)

The Community Care Program provides services to people with a disability or
chronic ongoing condition who are under 65.

TOTAL PROPERTIES
UNDER MANAGEMENT

Homelessness Services
CHL, through its Family Accommodation Support service, provided support to over 3,000 clients
during 2016-17. This service offers assistance through:
•

Intensive case management to address barriers in accessing
long-term sustainable accommodation

•

Advice or appropriate referral for people needing assistance
to manage a housing crisis

•

Information on private, public and community housing options

•

Advice on eligibility and assistance with applications for
public housing

•

Secondary consultation for services assisting people in a
housing crisis
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Qualified staff on site provide intensive case management support to address
barriers to accessing long-term sustainable accommodation this includes advice,
information and referrals to relevant support agencies and information on private,
public and community housing options.

Services provided include:
•

Domestic assistance – Vacuuming and mopping floors, cleaning bathroom
and toilet.

•

Social support – Assisting with shopping, banking, medical appointments

•

Meals – Delivery of pre-prepared meals.

•

Client care coordination – Advocacy for clients who require referrals to a
range of services identified through a care plan.

Through the year the service provided 286 clients with 2,658 units of support.

Additionally, the Family Accommodation Support
service manages 12 short-term crisis accommodation
properties targeted to families located in the
Maryborough area. Generally the maximum length
of tenancy under this program is 13 weeks, however
some may be longer under exceptional circumstances

Emergency Relief

These tenancies are subject to intensive case
management to address barriers to accessing longterm sustainable accommodation.

Future growth opportunities will exist for CHL in partnership with other
organisations under the National Disability Insurance Scheme. A range of
assistance can be provided under this scheme to those eligible.

CHL through the Emergency Relief scheme continues to provide financial and/or
material support to people in a financial crisis.

Future Growth
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Wiles House residents with CHL QLD staff.

Project Case Study

CHL OPENS WORLD CLASS SHARED SUPPORTED
DISABILITY ACCOMMODATION IN MARYBOROUGH
Redesigned, built and managed by CHL, the innovative, high quality
development, popularly known as Wiles House, is designed to the
Australian Standard for Accessibility and Platinum criteria for disabled
access making it fully SDA compliant under the National Disability
Insurance Scheme, which is due to be rolled out in the next two years.
The newly redeveloped facility now includes three
affordable and accessible independent disability units
for those with high and complex support needs living
in long-stay health care or aged care facilities. This
architecturally designed home supports people with
a disability under the age of 65 years and includes
a guest bedroom attached to each unit for overnight
accommodation - providing 24 hour access to support.
Funded under the Queensland Government’s
Accommodation for People in Residential Aged Care
Project, the redevelopment project has received a
contribution of $526,519 by Queensland Department
of Communities, Child Safety and Disability Services.
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This project is a result of a collaborative partnership
between CHL, the Queensland government and the
Community Lifestyles Agency.
An additional amount of $58,000 has been contributed
by CHL towards works to include special assistive
technology in housing design for high support needs.

To help develop a sense of community, an
attractive common area has been developed
for the use and benefit of all residents and
their families. This area includes spacious
gardens and common grounds.

THE INNOVATIVE DEVELOPMENT INCLUDES
THE FOLLOWING ACCESSIBLE DESIGN FEATURES:

FULLY WHEELCHAIR
ACCESSIBLE

ACCESSIBLE INCLUDING
LAUNDRY
BATHROOMS FACILITIES

CEILING MOUNTED HOISTS
TO PROVIDE TRANSFER FROM
THE BEDROOM TO THE BATHROOM

WIRING FOR PROVISION OF REMOTELY
OPERATED INTERCOM, DOOR OPENERS
AND ELECTRICALLY OPERATED BLINDS

OPEN PLAN LIVING AREA
WITH ACCESSIBLE KITCHEN

EXTERNAL RAMPS
TO A GENEROUSLY SIZED
UNDERCOVER PORCH

A SECOND BEDROOM
FOR EACH UNIT TO PROVIDE
OVERNIGHT ACCOMMODATION

COMMON COMMUNITY SPACE
AND MANICURED GARDENS

CHL IS RESPONSIBLE FOR THE ON-GOING PROPERTY AND TENANCY MANAGEMENT OF THIS REFURBISHED FACILITY
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Tenants Lindy Browne, Brain Shaw and Lindsay Thomsen at
ribbon cutting ceremony assisted by Bruce Saunders local
member and member for Maryborough at the official
opening of Wiles House.

Tenant Case Study

BRIAN FINDS NEW INDEPENDENCE
AT WILES HOUSE
Brian recently moved into the renovated ‘Wiles House’ in
Maryborough Queensland. For Brian’s mother it has relieved a
significant amount of stress about Brian’s future care and well-being.
At the age of 17 Brian was a front seat passenger
in a vehicle that was involved in a serious accident.
Brian sustained a number of serious injuries, with
the most serious being hemiplegia and an acquired
brain injury.
Brian spent two years in hospital (initially the Royal
Brisbane Hospital and then the Princess Alexandra
for rehabilitation). After the long stint in hospital and
rehab he went home to live with his mother, who
has been his long-term carer ever since.
It was becoming increasingly physically difficult
for Brian’s mother to keep caring for him, and the
family was faced with the option of considering to
place Brian in an aged care facility.
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Brian was on the waiting list with the Department
of Communities, Child Safety and Disability
Services Queensland, and at the completion of
the renovations at Wiles House and through the
Maryborough Service Centre he was offered one
of the units. Brian’s family was very excited by the
opportunity that will allow Brian to stay close to his
family and in the community he has lived in all his
life. For Brian’s mother it has relieved a significant
amount of stress about Brian’s future care and
well-being.
Community Lifestyles Agency Inc, provides the 24
hour onsite care for the residents of Wiles House.
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CHL tenants in Abbotsford, NSW.

KEY
DATA

FOR AUSTRALIA
2016-17
Total Rent Collection
Properties and Tenancies
PROPERTIES

TENANCIES

RENT COLLECTED

RENT CHARGED

2016-17

2015-16

2016-17

2015-16

VIC

$17,986,683

$17,503,847

$18,188,625

$17,503,068

2016-17

2015-16

2016-17

2015-16

NSW

$13,978,053

$13,908,286

$14,043,891

$13,856,348

VIC

2,034

1,981

2,264

2,223

TAS

$10,389,163

$9,627,116

$10,501,306

$9,689,600

NSW

1,485

1,434

1,506

1,460

WA

$3,775,990

$3,331,549

$3,917,738

$3,334,901

TAS

1,408

1,394

1,375

1,378

SA

$903,558

$956,999

$918,712

$950,905

WA

832

792

815

774

QLD

$1,267,830

$1,272,276

$1,311,772

$1,286,894

SA

196

197

196

197

QLD

157

167

157

170

NB: NSW & SA Figures exclude the NEJV portfolio of properties in Rent Charged /
Rent Collected but are included in the overall property and tenancy numbers.

Asset Management Across States
2017 SERVICE REQUEST ANALYSIS
Service

Urgent

Routine

Request by State
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Total

Per Cent
of Responsive

Per Cent
of Planned

(Inc. Vacant Properties)

VIC

$500,722

$1,368,932

$2,034,260

$3,903,914

47.9

52.1

NSW

$526,431

$1,256,083

$2,421,432

$4,203,946

42.4

57.6

TAS

$147,086

$419,758

$538,883

$1,105,727

51.3

48.7

WA

$59,307

$109,150

$400,877

$569,334

29.6

70.4

SA

$34,705

$121,574

$72,322

$228,601

68.4

31.6

$382,158

$851,931

$2,454,374

$3,688,463

33.5

66.5

Average per cent of expenditure by work type across all States

45.5 PER CENT

54.5 PER CENT

QLD
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Planned & Cyclical
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A CHL
SNAPSHOT
PROVIDING HOUSING FOR
PEOPLE WITH A DISABILITY
FOR OVER 23 YEARS

Since 1993, our diverse housing developments have created vibrant
and inclusive communities that allow people to have their own space
and amenity while at the same time allowing them to connect with the
broader community. Over the years CHL has developed multi award
winning disability accommodation to account for particular mental
health, physical or sensory disability issues.

DESIGNED AND BUILT

OVER 300

ACCESSIBLE AND ADAPTABLE
HOMES ACROSS THE COUNTRY

CURRENTLY OFFERING

SPECIALIST DISABILITY
ACCOMMODATION
UNDER THE NDIS

OVER 50

TO 26 PARTICIPANTS IN VIC, NSW & QLD

PARTNERSHIPS WITH
DISABILITY SUPPORT AGENCIES

PROVIDING INNOVATIVE
HOUSING OPTIONS

NEWER
DEVELOPMENTS
BEING PLANNED

FOR THOSE WITH
A DISABILITY
FOR OVER 23 YEARS

OVER 1,800

PEOPLE LIVING
WITH A DISABILITY
IN OUR HOUSING ACROSS AUSTRALIA
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IN THE NEW FINANCIAL YEAR

REGISTERED
SPECIALIST DISABILITY
ACCOMMODATION

PROVIDER
UNDER THE NDIS

DISABILITY
FRIENDLY

DESIGN FEATURES

INCORPORATED IN THE HOMES
AS PER INDIVIDUAL NEEDS OF THE RESIDENTS

WINNER

OF HIA SPECIAL PURPOSE AWARDS
FOR DEVELOPMENTS IN VIC AND NSW

GROUP HOME, ARMIDALE, NSW.
2012 HIA Northern NSW, Special
Purpose Housing Project Winner
MULTI-UNIT DEVELOPMENT,
HASTINGS, VIC. 2014 HIA Victorian,
Special Purpose Housing Winner
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CHL
INTERNATIONAL
In Brief
CHL continued to expand its activities overseas by registering
subsidiary companies in Indonesia and Rwanda to complement
those already established in Chile, India, Papua New Guinea,
Peru and Timor Leste,
CHL participated in the UN conference Habitat III in Ecuador on
housing and sustainable urban development and led a discussion
on affordable rental housing in the developing world.
CHL also completed a review on behalf of UN Habitat of the
national housing policy and strategy of the Republic of Myanmar.
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CHL Timor staff with the Principal
and teachers at San Carlos School.

DILI

AI
SU

TIMOR
LESTE

PROJECT

Training Programs
PROJECT

San Carlos Secondary School –
Manleuana, Dili
Project Overview:

IT WAS A BUSY YEAR FOR CHL IN EAST TIMOR

CHL COMPLETED
CONSTRUCTION OF
AS THE SECOND
STAGE OF A PROJECT
COMPRISING THE
CONSTRUCTION OF

47 HOUSES
72 HOUSES

FOR PEOPLE
DISPLACED BY
THE CONSTRUCTION
OF THE SUAI
INTERNATIONAL
AIRPORT

300 PEOPLE

180 PEOPLE

IN MATERIALS MANUFACTURE
AND CONSTRUCTION

54

Concise Annual Report 2017

MLSTP Level III Certificate in Masonry Training
(Tijolo Kesi) MDG Housing, Suai Covalima

•

Provision of AutoCAD Training for Technical Teachers
from Training Centres

CHL Timor was engaged to undertake the construction
of the works only.

Completion Date: January 2017

In 2016, CHL provided training to over 80 students across
both MPRM and MDG projects in Suai in Certification III in
Masonry Construction – Tijolo Kesi.

PROJECT

Additionally, CHL undertook AutoCAD training for ten
students from Trade Training Centres.

Project Overview:

IN ADDITION, CHL COMPLETED THE
SAN CARLOS SCHOOL IN DELTA, DILI

•

Project Overview:

Role: Architects & Head Contractor

INCLUDING THE TRAINING OF

MLSTP Training in Certification III – Tijolo Kesi;
MPRM Housing, Suai Covalima

Construction of a new 2,500m² secondary school
building including classroom, cafeteria, clinic,
administration and external works. The building is the
first stage of a larger masterplan undertaken by the
client, with an additional 2,500m² worth of buildings
earmarked for the future. Using steel as the primary
structure, it is amongst a growing number of building
using this construction methodology in Timor Leste.

Marist Brothers Formation House,
Baucau

THE PROJECT INVOLVED THE
EMPLOYMENT OF NEARLY

•

Design, documentation, and construction of a new
mixed use formation house in Baucau for the Trustees
of the Marist Brothers. Facilities include administration,
recreation, accommodation and chapel facilitated over
two buildings. Site works include electrical, drainage,
and water infrastructure.

Completion Date: The project commenced in June
2017 and is scheduled for completion April 2018.

CHL Timor is a registered training provided and has
worked extensively with organisations including the Asia
Development Bank (ADB) and the Secretariat of State for
Professional Training and Employment Policy (SEPFOPE)
in promoting the use of Tijolo Kesi and advocating for
apprentice based programs for students of Trade Training
Centres in Timor Leste.

Completion Date: 2016
PROJECT

Postulate House, Manleuana, Dili
Project Overview:
Part of the larger masterplan for the San Carlos School,
Postulate House functions primarily as accommodation for
live-in students of the church. The building is standalone,
and contains administration, accommodation, and
recreation facilities. Total building GFA is 640m².

Completion Date: The project commenced in July
2017 and is scheduled for completion May 2018.
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“These computers will be a terrific resource
for the children studying at these schools,
some of them using it for the very first time.
This will enable them to access modern
education, better connectivity to the
broader world making them ready for the
future. CHL is thrilled to be able to deliver
on its mission of improving the lives of
those who live in the communities we work,
in addition to the housing. We would like
to thank Rohan for his efforts, contribution
and commitment in enabling this project on
the ground”.
Steve Bevington, CHL Managing Director
Pictured below: Steve with Rohan McLaren with the school kids.

Community Development Initiatives in East Timor
Facilitated Donation of Computers to Primary Schools

In continuing its important role in the development of sustainable
communities in East Timor, CHL Timor also facilitated a donation
of 62 working computers to six primary schools in East Timor, half
of which have been constructed by the company.
In addition to the provision of affordable and
sustainable housing, CHL Timor believes in long-term
investments in skills and education in its communities.
This is yet another initiative for providing local children
with the resources to gain skills for the future. The
donation has been made possible due to a partnership
with Rohan MacLaren, an Australian model and TV
personality who is also CHL’s Community Development
Ambassador.
Six primary schools dotted around Dili and Suai –
including Centro Aprendizagem e Formacao De
Dili, Esino Basico Filial 7 de Setembro, Esino Basico
Canossa, Jesuit School Casait, Suai School and
San Carlos – were announced as recipients of 10
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computers each at a special event at St Carlos School,
a project built by CHL Timor.
The event was attended by CHL’s Managing Director
Steve Bevington, Timor Country Director Jocelino
Alves, the school principals, Rohan MacLaren. Cultural
performances by the school children added a sense of
exuberance to this celebratory occasion.
Since 2004, CHL has been a part of this young
nation’s growth story helping build affordable homes
and community facilities, creating local employment,
training workers in construction skills and developing
new businesses, such as the new locally developed
interlocking ClayBricks system used in numerous CHL
Timor developments.

Trialling a Furniture Business to
Generate Sustainable Employment
CHL is trialling a teak furniture business, to operate from our
workshops in Timor Leste. It is intended this will eventually provide
employment and training for tradesmen in Timor and livelihoods for
village women who manufacture traditional tais cloth on hand looms.
The workshop currently makes windows and doors for our
properties, and has crafted quality boardroom furniture.
For the trial, we have commissioned a container load of mixed
items that can be used in our THM properties, which are
frequently resupplied with furniture, as well as several items for
our office and public areas. If the trial is a success, we will look
toward producing robust furniture for the affordable housing
industry as well as designer furniture for the public.
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CHL reconstructed house in the
hills of Valparaíso.

Chincha Project.

CHILE
The year 2016-17 brought a consolidation to CHL’s operations in Chile.
The construction site and most of the development of the project for
Playa Ancha was financed from surpluses derived from earlier projects.
In June 2017 work was started on a new project including 60 houses
in a suburb of Vina del Mar, an 8,500m² site to be financed through the
sales of Santo Domingo 2 which provided affordable home ownership
to lower income people in receipt of a first home owners’ subsidy.

PERU
2016-17 was the start of operations in Peru. Promotora CHL SAC was
registered as local real estate developer and construction firm.
In the beginning of 2017, market studies and site visits were
undertaken to Chincha, Tarapoto, Iquitos, Chiclayo and Piura among
others to identify potential projects.

Community Housing Chile SpA, Chile

Promotora Community Housing Peru, Peru

Valparaíso Reconstruction

Chincha

Since the fire of April 2014, CHL has been involved in
the reconstruction of houses in the hills of Valparaíso.
This was a project of 13 individual contracts between
owners of houses that had been destroyed. CHL acted
as Technical Assistant to the owners, helping them apply
for subsidies, involving them in the design process and
managing the reconstruction of their homes. Many of the
owners had been living in the hills for their entire lives
in close proximity to their families and in some cases
we designed and constructed condominium style units
between family members.

Playa Ancha (known in previous reports as
Condominio Universitario)
We purchased land to build a 40-apartment
condominium near the University of Playa Ancha.
The units are priced to allow buyers to apply for a
government housing subsidy, making them accessible
to low to middle income families and administrative
employees of Playa Ancha University. The complex
will be built in two parts – a 16-apartment building
and a second, 24-apartment building, allowing
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increased density of housing. We designed a website
- proyectoplayaancha.com - and flyers advertising the
project and 25 per cent of the apartments have been
contracted prior to construction start.

Chincha is a coastal town located 200km south of the capital Lima and has emerged
as a preferred location because of its low-density, high employment rate and demand
for housing.

Land survey and soil study were completed and the
architectural and structural plans have been approved by
the Municipality of Valparaíso. The site has been cleared
for construction and we are now reviewing proposals for
a construction firm on the approved design.

In May we purchased three plots of land totalling 1,500m² in the district of Sunampe,
Chincha, which will be consolidated into one plot for the pilot project. The project will include
a 20-unit complex of 2 and 3 storeys designed and built by CHL Peru. These units will be
priced to be accessible to those on low incomes who are able to access the Peruvian
government’s housing subsidy called MiVivienda.

Limache

Tarapoto

CHL has been investigating a potential project including
60 houses in Limache, 50km from CHL’s office in
Valparaíso. Limache is a small city within commuting
distance of Valparaíso and Viña del Mar, which presents
itself as an alternative for buyers looking to escape the
rising apartment prices of Valparaíso and Santiago and
live in a more rural surrounding.

CHL investigated several possibilities in Tarapoto, an inland province bordering the Peruvian
Amazon experiencing higher than average levels of population growth and migration.
CHL has undertaken a market study of the area and surveyed several suitable locations.

CHL is considering it to be a “green” project, with water
recycling, solar energy and special heat insulation
features in an effort to provide environmentally friendly
featured for those less affluent in the community.

Northern Peru – Piura and Iquitos
During the first few months of 2017, heavy rainfall caused widespread flooding in northern
and central Peru, resulting in over 100 deaths, 200,000 damaged homes and 6,000km of
damaged infrastructure. Together with the Red Cross Peru, CHL has offered to assist in the
reconstruction of housing in the areas damaged by the flooding. CHL is currently investigating
suitable land options in Piura, a high-density urban centre that was among the most affected by
the floods. Discussions with the Red Cross and the Peruvian government are currently underway.
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Discussion and Analysis
of Financial Statements

Operating income for the reporting period is $81,274,429
which is an increase of 4 per cent compared to the previous
year’s $77,882,291.

Information on CHL Concise Financial
Report

Expenditure for the year totalled $74,013,193 (2016:
$69,629,843) an increase of 6 per cent from the previous
year. This is resulting from expansion of activities in
Australia and is predominantly associated with property and
project costs, most significantly maintenance expenditure.

The financial statements and disclosures in the concise
financial report have been derived from the 2016-17 annual
report of Community Housing Ltd and its controlled entities
(collectively known as “Economic Entity”).

The discussion and analysis is provided to assist
members in understanding the concise financial report.
The discussion and analysis is based on CHL consolidated
financial statements and the information contained in the
CHL concise financial report.

The Economic Entity has expanded its activities during
the reporting period as seen by the 0.5 per cent
increase in total assets from the previous financial year’s
$518,992,988 to $521,421,152. This was achieved mainly
through increases in the property, plant and equipment and
investment properties portfolio. Total liabilities decreased
by approximately 4 per cent to $168,302,226 compared
to previous year’s $175,739,983 due to a reduction in
borrowings.

Statement of Financial Performance

Statement of Cash Flows

The profit from overall activities for the reporting period
is $9,989,735 (2016: $10,046,264). Revenue from overall
activities totalled $84,002,928 (2016: $79,676,107). The
increase in revenue is mainly due to the higher amounts
of capital grant and rental revenue in the current year
compared to previous year.

In line with the growth activities and increase in profit
recorded during the current reporting period the Economic
Entity reported a decreased cash balance of $6,226,900
at the end of June 2017 due to repayment of borrowings.

To receive a hard copy of the annual report (free of charge),
visit www.chl.org.au or call our company secretary on
(03) 9856 0050 or email: vlad.steinberg@chl.org.au.
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Statement of Financial Position

61

Relationship of the Concise Financial
Report to the Full Financial Report
The concise financial report is the extract from full financial report for the year
ended 30 June 2017. The financial statements and specific disclosures included
in the concise financial re port have been derived from the full financial report.
The concise financial report cannot be expected to provide as full an
understanding of the financial performance, financial position and financing and
investing activities of Community Housing Limited and its subsidiaries as the
full financial report. Further financial information can be obtained from the full
financial report.
The full financial report and auditor’s report will be sent to members on request,
free of charge. Please call (03) 9856 0050 if you need a copy. Alternatively, you
can access both the full financial report and the concise report via the internet
on our website: www.chl.org.au.

Director’s Declaration
The directors declare that in their opinion, the concise
financial report of the consolidated entity for the year
ended 30 June 2017 as set out on pages 64 to 70
complies with Accounting Standard AASB 1039 Concise
Financial Reports.
The concise financial report is an extract from the
full financial report for the year ended 30 June 2017.
The financial statements and specific disclosures
included in the concise financial report have been
derived from the full financial report.
The concise financial report cannot be expected
to provide as full an understanding of the financial
performance, financial position and financing and
investing activities of the consolidated entity as the
full financial report, which is available on request.
This declaration is made in accordance with a resolution
of the directors.

The Names of Directors in Office at the Date
of this Report are:
Fionn Skiotis

Lance Stone

Karine Shellshear

Maureen O’Meara

Stephen Bevington

David Week

Kathy Gaby

Patricia White

Company Details
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Community Housing Limited
ABN 11 062 802 797
4/20 Charles Street, Parramatta 2150, NSW, Australia
www.chl.org.au / info@chl.org.au
The principal place of business is:
Community Housing Limited
ABN 11 062 802 797
26-28 Prospect Street, Box Hill, VIC, 3128 Australia
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Community Housing Limited
Consolidated Statements of Comprehensive Income

Community Housing Limited
Consolidated Statements of Financial Position

For the year ended 30 June 2017

For the year ended 30 June 2017

ECONOMIC ENTITY
NOTES

PARENT ENTITY

ECONOMIC ENTITY

2017 ($)

2016 ($)

2017 ($)

2016 ($)

NOTES

PARENT ENTITY

2017 ($)

2016 ($)

2017 ($)

2016 ($)

Cash and cash equivalents

6,226,900

17,670,208

1,848,611

4,573,144

14,116,989

13,325,657

8,270,497

6,803,624

Current Assets

Revenue from continuing operations

2

81,274,429

77,882,291

45,445,975

41,630,621

Other income

3

2,728,499

1,793,816

(6,537,944)

2,797,518

Total revenue and other income

84,002,928

79,676,107

38,908,031

44,428,139

Trade and other receivables

Operating expenses

(26,900,452)

(25,200,865)

(15,939,734)

(14,800,975)

Other current assets

255,099

214,983

246,827

210,100

Project costs

(5,262,479)

(3,771,308)

(1,464,528)

-

Assets classified as held for sale

1,351,088

1,447,477

565,090

1,154,811

Property costs

(29,441,467)

(27,506,188)

(21,530,137)

(20,123,846)

21,950,076

32,658,325

10,931,025

12,741,679

(7,941,073)

(6,546,709)

(3,208,178)

(2,384,117)

1,100,880

(628,785)

-

-

10,493,403

7,291,495

7,264,005

4,487,053

Finance expenses

(5,568,602)

(5,975,988)

(1,722,020)

(1,842,966)

488,977,673

479,043,168

166,410,898

165,936,398

Total expense

(74,013,193)

(69,629,843)

(43,864,597)

(39,151,904)

Investment in subsidiaries

-

-

304,865

166,886

9,989,735

10,046,264

(4,956,566)

5,276,235

Total Non-Current Assets

499,471,076

486,334,663

173,979,768

170,590,337

INCOME TAX EXPENSE

-

-

-

-

TOTAL ASSETS

521,421,152

518,992,988

184,910,793

183,332,016

PROFIT FOR THE YEAR

9,989,735

10,046,264

(4,956,566)

5,276,235

Trade and other payables

7,331,812

7,627,139

4,945,400

4,458,758

Borrowings

997,469

1,146,543

564,000

456,000

Provisions

1,913,000

1,800,504

634,240

635,300

10,242,281

10,574,186

6,143,640

5,550,058

Borrowings

95,368,876

103,922,857

38,059,348

36,433,819

Contractual obligations

58,734,330

55,345,373

50,155,933

45,241,388

Tenancy/client costs
Fair value loss on derivatives

PROFIT BEFORE INCOME TAX

Other comprehensive income
Items that may be reclassified to profit or loss.
Exchange differences on translation of foreign operations

(123,814)

(37,723)

-

-

Other comprehensive income for the year, net of tax

(123,814)

(37,723)

-

-

TOTAL COMPREHENSIVE INCOME FOR THE YEAR

(123,814)

(37,723)

-

-

Profit is attributable to Owners of Community
Housing Limited

9,989,735

10,046,264

(4,956,566)

5,276,235

Total comprehensive income for the year is attributed
to Owners of Community Housing Limited

9,865,921

10,008,541

(4,956,566)

5,276,235

The above statements of comprehensive income should be read in conjunction with the accompanying notes

Total Current Assets
Non-Current Assets
Property, plant and equipment
Investment properties

4

Current liabilities

Total Current Liabilities
Non-Current Liabilities

Derivative financial instruments

2,043,665

3,144,544

-

-

1,913,074

2,753,023

355,087

953,400

Total Non-Current Liabilities

158,059,945

165,165,797

88,570,368

82,628,607

TOTAL LIABILITIES

168,302,226

175,739,983

94,714,008

88,178,665

353,118,926

343,253,005

90,196,785

95,153,351

(703,731)

(579,917)

-

-

Retained earnings

353,822,657

343,832,922

90,196,785

95,153,351

TOTAL EQUITY

353,118,926

343,253,005

90,196,785

95,153,351

Provisions

NET ASSETS
Equity
Other reserves

The above statements of financial position should be read in conjunction with the accompanying notes
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Community Housing Limited
Statements of Changes in Equity

Community Housing Limited
Statements of Cash Flows

For the year ended 30 June 2017

For the year ended 30 June 2017

ATTRIBUTABLE TO OWNERS OF CHL

ECONOMIC ENTITY

OTHER RESERVES

RETAINED EARNINGS

TOTAL EQUITY

$

$

$

(542,194)

333,786,658

333,244,464

-

10,046,264

10,046,264

Other comprehensive income/(loss)

(37,723)

-

(37,723)

Total comprehensive income for the year

(37,723)

10,046,264

10,008,541

BALANCE AT 30 JUNE 2016

(579,917)

343,832,922

343,253,005

Balance at 1 July 2016

(579,917)

343,832,922

343,253,005

-

9,989,735

9,989,735

Other comprehensive income

(123,814)

-

(123,814)

Total comprehensive income for the year

(123,814)

9,989,735

9,865,921

BALANCE AT 30 JUNE 2017

(703,731)

353,822,657

353,118,926

Economic Entity
Balance at 1 July 2015
Profit for the year

Profit for the year

NOTES

2017 ($)

2016 ($)

2017 ($)

2016 ($)

78,636,076

68,803,440

44,069,251

39,194,766

4,650,989

2,921,651

379,989

2,428,060

(66,620,715)

(60,504,859)

(40,872,592)

(39,548,595)

16,666,350

11,220,232

3,576,648

2,074,231

67,168

67,775

21,701

36,245

(5,557,806)

(5,396,972)

(1,731,962)

(1,569,519)

11,175,712

5,891,035

1,866,387

540,957

(1,098,974)

(285,491)

(271,077)

(77,003)

(12,816,992)

(2,918,187)

(6,053,373)

(2,361,019)

-

16,960

-

15,638

-(13,915,966)

-(3,186,718)

-(6,324,450)

-(2,422,384)

Cash Flows from Operating Activities
Receipts from rent, operational grants and services
Capital grants, fees and other income received
Payments to suppliers and employees

Interest Received
Interest Paid
NET CASH INFLOW FROM OPERATING ACTIVITIES
Cash Flows from Investing Activities
Payments for property, plant and equipment
Payments for capital works in progress
Proceeds (payments) from sale of property, plant and
equipment
NET CASH (OUTFLOW) FROM INVESTING ACTIVITIES

ATTRIBUTABLE TO OWNERS OF CHL

PARENT ENTITY

Cash Flows from Financing Activities

RETAINED EARNINGS

TOTAL EQUITY

Proceeds from borrowings

2,370,925

1,096,257

2,370,925

1,096,257

$

$

Repayment of borrowings

(11,073,979)

(812,367)

(637,395)

(501,789)

Balance at 1 July 2015

89,877,116

89,877,116

Profit for the year

5,276,235

5,276,235

NET CASH (OUTFLOW) INFLOW FROM FINANCING
ACTIVITIES

-(8,703,054)

283,890

1,733,530

594,468

-

-

Net increase (decrease) in cash and cash equivalents

-(11,443,308)

2,988,207

-(2,724,533)

-(1,286,959)

Total comprehensive income for the year

5,276,235

5,276,235

Cash and cash equivalents at the beginning of the year

17,670,208

14,682,001

4,573,144

5,860,103

BALANCE AT 30 JUNE 2016

95,153,351

95,153,351

CASH AND CASH EQUIVALENTS AT END OF YEAR

6,226,900

17,670,208

1,848,611

4,573,144

Balance at 1 July 2016

95,153,351

95,153,351

The above statements of comprehensive income should be read in conjunction with the accompanying notes

Profit for the year

(4,956,566)

(4,956,566)

-

-

Total comprehensive income for the year

(4,956,566)

(4,956,566)

BALANCE AT 30 JUNE 2017

90,196,785

90,196,785

Parent Entity

Other comprehensive income/(loss)

Other comprehensive income

The above statements of changes in equity should be read in conjunction with the accompanying notes
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Community Housing Limited
Notes to the Concise Consolidated Financial Statements
For the year ended 30 June 2017

ECONOMIC ENTITY

3. Other Income
Fair value adjustment to investment property
Net gain/(loss) on disposal and impairment of investment
properties

2016 ($)

2017 ($)

(2,423,680)

(148,661)

(120,000)

19,549

60,827

12,444

5,033,698

849,070

-

998,391

Net gain on disposal of property, plant and equipment

1. Summary of Significant Accounting Policies

Gain on reduction of capital grant liabilities

Basis of preparation

Fair value adjustment to capital work in progress

This concise financial report relates to the consolidated entity (referred to hereafter as the Economic Entity)
consisting of Community Housing Limited (CHL) and the entities it controlled at the end of, or during, the year ended
30 June 2017. The accounting policies adopted have been consistently applied to all years presented.

Donations

12,897

(4,752)

Interest income

164,757

67,775

2,728,499

1,793,816

TOTAL REVENUE FROM OTHER INCOME

Going concern consideration
The financial statements have been prepared on a going concern basis, which assumes CHL will continue to
be able to meet its obligations as and when they fall due.
After taking into account all available information, the directors have concluded that there are reasonable
grounds to believe:
•

The group will be able to pay their debts as and when they fall due; and

•

The basis of preparation of the financial report on a going concern basis is appropriate.

•

The directors have formed this view based on a number of factors:

•

The continued availability of existing debt facilities to meet current commitments; and

•

Cash flow forecasts indicate that the company can meet its other obligations as and when they become due.

4. Investment Properties
Investment properties consist of residential dwellings where CHL has a legal or beneficial interest.
Properties to the carrying value of $273,428,497 have been pledged as security to lenders. Further parties such
as government bodies, and tenants may also have an enforceable interest in the properties either as a registered
interest in title, a statutory power or a binding lease document. Further information on these restrictions is included
in the full financial statements of CHL.

5. Limitation of Members’ Liability
In accordance with the Constitution, the liability of members in the event of CHL being wound up would not exceed
twenty ($20) dollars per member.
ECONOMIC ENTITY

2. Revenue from Continuing Operations

2016 ($)

2017 ($)

Rental income

49,957,129

48,228,821

NRAS incentives

7,056,822

7,309,845

Grant income

11,556,625

10,304,039

Services income

9,289,529

8,582,185

Project Management income

209,615

14,359

Recoveries

2,794,193

2,768,305

410,516

674,737

81,274,429

77,882,291

Other revenue
TOTAL REVENUE FROM OPERATING ACTIVITIES

6. Events Occurring After the Reporting Period
No other matter or circumstance has arisen since 30 June 2017 that has significantly affected, or may significantly
affect, the operations of the company or Economic Entity, the results of those operations or the state of affairs of the
Economic Entity or Parent Entity in subsequent financial years.

7. Contingencies
The subsidiary of CHL in Chile (Community Housing Latin America SpA) has fully paid a loan to Banco Credito
Inversiones (“BCI”) bank in Chile under which the company provided guarantees the repayment of the loan.
The amount of the guarantee is $nil (2016: $895,766).
The subsidiary has entered into various project developments in Chile in the normal course of business relating to
conditions set out in the property development deed. The probability of having to make a payment under these
agreements is considered remote. No provision has been made in the financial statements in respect of these
contingencies. The amount of the contingent liabilities is $365,000 (2016: $nil).
The Economic Entity had no other contingent liabilities at 30 June 2017.
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Independent auditor’s report to the members of Community Housing Limited
Report on the concise financial report
We have audited the accompanying concise financial report of Community Housing Limited (the company) which
comprises the balance sheet as at 30 June 2017, statement of comprehensive income, statement of changes in equity
and statement of cash flows for the year then ended and related notes, derived from the audited financial report of the
company for the year ended 30 June 2017 for both Community Housing Limited and the Community Housing Limited
Group (the consolidated entity). The concise financial report does not contain all the disclosures required by the
Australian Accounting Standards and accordingly, reading the concise financial report is not a substitute for reading
the audited financial report.

Directors’ responsibility for the concise financial report
The directors are responsible for the preparation of the concise financial report in accordance with Accounting
Standard AASB 1039 Concise Financial Reports, and the Australian Charities and Not- for-profits Commission Act
2012, and for such internal control as the directors determine are necessary to enable the preparation of the concise
financial report.

Auditor’s responsibility
Our responsibility is to express an opinion on the concise financial report based on our audit procedures which
were conducted in accordance with Auditing Standard ASA 810 Engagements to Report on Summary Financial
Statements. We have conducted an independent audit, in accordance with Australian Auditing Standards, of the
financial report of Community Housing Limited for the year ended 30 June 2017. We expressed an unmodified audit
opinion on that financial report in our report dated 25 September 2017. The Australian Auditing Standards require
that we comply with relevant ethical requirements relating to audit engagements and plan and perform the audit to
obtain reasonable assurance whether the financial report for the year is free from material misstatement.
An audit involves performing procedures to obtain audit evidence about the amounts and disclosures in the concise
financial report. The procedures selected depend on the auditor’s judgement, including the assessment of the risks of
material misstatement of the concise financial report, whether due to fraud or error. In making those risk assessments,
the auditor considers internal control relevant to the entity’s preparation of the concise financial report in order to
design audit procedures that are appropriate in the circumstances, but not for the purpose of expressing an opinion on
the effectiveness of the entity’s internal control.
Our procedures include testing that the information in the concise financial report is derived from, and is consistent
with, the financial report for the year, and examination on a test basis, of audit evidence supporting the amounts,
discussion and analysis, and other disclosures which were not directly derived from the financial report for the year.
These procedures have been undertaken to form an opinion whether, in all material respects, the concise financial
report complies with AASB 1039 Concise Financial Reports and whether the discussion and analysis complies with
the requirements laid down in AASB 1039 Concise Financial Reports.
We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our audit
opinions.

Auditor’s opinion
In our opinion, the concise financial report including discussion and analysis of the consolidated entity for the year
ended 30 June 2017 complies with Australian Accounting Standard AASB 1039 Concise Financial Reports.

PricewaterhouseCoopers
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Andrew Cronin
Partner

Melbourne
25 September 2017

1300 CHL HOUSING (1300 245 468)

CHL Group of Companies include
the following entities:
Community Housing Ltd
ABN 11 062 802 797

Community Housing (VIC) Ltd
ABN 75 112 324 384

Aboriginal Community Housing Ltd
ABN 23 165 108 654

CHL Timor Ltd (Timor Leste)
CHL Chile SpA (Chile)
CHL Building Design Services Pvt Ltd (India)
Community Housing (PNG) Ltd
(Papua New Guinea)
Promotora CHL Peru S.A.C. (Peru)
CHL Rwanda Ltd (Rwanda)
Affordable Housing Indonesia (Indonesia)
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New South Wales
(Registered Office)
4/20 Charles Street
Parramatta 2150
Australia
T +61 2 9891 7600
F +61 2 9891 7611
E nswinfo@chl.org.au
Victoria
26-28 Prospect Street
Box Hill 3128
Australia
T +61 3 9856 0050
F +61 3 9856 0051
E info@chl.org.au
South Australia
270b Main North Road
Prospect 5082
Australia
T +61 8 8210 0200
F +61 8 8210 0211
E infosa@chl.org.au

Western Australia
Commercial Office 1&2
Ground Floor
146 Fitzgerald Street
Perth 6000
Australia
T +61 8 9228 7500
F +61 8 9228 7511
E infowa@chl.org.au
Tasmania
214 York Street
Launceston 7250
Australia
T +61 3 6323 7200
F +61 3 6334 3958
E infotas@chl.org.au
Queensland
91 Bazaar Street
Maryborough 4650
Australia
T +61 7 4121 4515
F +61 7 4123 2357
E infoqld@chl.org.au

Timor Leste
Avenida Presidente
Nicolau Lobato,
Ruku 2, Andar 3.
Fatu-hada,
Dili, East Timor
T +670 333 1330
F +670 331 0549

India
104 Regus Business
Centre, Opp.
Memnagar Fire Station,
Vijay Cross Road,
Ahmedabad 380014,
India

Chile
Cochrane 571
Valparaiso, Chile
T +56 9165 6670
F +56 32-2253047

Papua New Guinea
Level 9, Deloitte Haus,
MacGregor Street,
Section 8, Lot 19,
Port Moresby, NCD,
PNG

Peru
Amador Merino
Reyna 307, #602,
San Isidro,
Lima, Peru

Rwanda
Soras Towers,
KN67 Street, Plot No.10,
PO Box 4742,
Kiyovu, Kigali

www.chl.org.au

